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[18 T—-2] e—Learning¥®} A} 2oie}e] A

2. e—Learning®] 73
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A& ofnjgitt = A HAEEAE S8ato] AR FAd Fellg A
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Atk
HHA - 241H Z1(Rogenberg) (2000) = e-Learningdll &-8-%+= HAFH HAE

2AZ QY HaEzA R st Auetal gt = e-Learning S w
I} FAE P FHS EFHES AU 7]ES A

Aolgkar GYJsPHA e-Learning< X (information)®t 24 (instruction)2]
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Market
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CD-Rom Media Web-Based Training Content
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PC-Based
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Stand-Alone Client-Server Internet/ Wireless
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T T T

1985 1990 1995 2000 2005

LCMS = Learning-content-management systems; LMS = learning-management systems;
CD-ROM = compact-disc read-only memory.

Figure 1.5 — Technology evolution in e-learning?!
Reproduced by permission of SRI Consulting Business Intelligence
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SUMMARY

Comprehensive Learning Society and e—Learning

Kyeong-jong Kang Myung-hee Jang
Byung-wook Lee Soung-youn Kwon

1. Summary of research

The importance of life-long learning has been emphasized and the
main stream of learning society has heen changed due to the advent of
knowledge-based society and the improvement of information technology
(IT). An exemplary existing definition of learning society was the society
in  which people could do continuous-learning voluntarily and
independently through their whole lives in pursuit of self-realization, the
improvement of living, or the acquisition of vocational knowledge and
technology(Lee and others, 2000).

Kim(2004), however, proposed a concept of comprehensive learning
society(CLS) and presented a new direction of learning society. The CLS
suggested by Kim(2004) means the society in which lifelong learning
systems in individual level, learning systematization in organization level,
and learning network in individual-organization level have been constructed.

Even though the terminology of CLS has not been verified and
established academically, the concept of CLS needs to be newly established
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and embodied when we propose a direction of a new learning society
accompanied with circumstantial changes.

Meanwhile e-Learning, which is emphasized and applied recently in
industrial education as a result of the improvement of IT, is prospected
to be a useful tool to supply learning and network necessary for CLS.

This study investigated the concept and the characteristics of CLS
and probed the possibility how e-Learning can be applied to embody in
CLS, models of CLS, and support plans for CLS.

2. CLS and concept and characteristics of e—Learning

The concepts of leaming society, learmning city/region, learning
organization, and learning community, which had been discussed in the
existing theories of learning society, were reviewed from the literature.
Those concepts emphasize practical learning in organizations, communities,
and nations, which are beyond individuals. However, those concepts
seem to lack discussions beyond the methods offering learning
opportunities to individuals in systemizing and putting those concepts in
practice.

The CLS focuses on organizational and societal learning, which have
not been discussed in the previous discussion, beyond the individual
learning. The CLS in this study is an ideological term, which presents
the directions that life-long learning and human resource development
(HRD) should head for in a knowledge-based society. At the same time
the CLS is a term presenting a framework, which analyzes current
status of a concrete life-long learning in knowledge-based society.
Existing theories of the learning society were ideological and normative

presenting a society which life-long education should head for. The CLS,
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however, is a concept which encompasses frames and perspectives
diagnosing and analyzing how life-long learning can be put into practice
in societal level to achieve an ideology of life-long education as well as
the objectives of HRD.

Meanwhile e-Learning 1s a leamning system in which knowledge
production, expansion, sharing, and application are accomplished through
exchanging knowledge between individual and individual, between
individual and organization, and between organization and organization
by utilizing computer-based technologies, which are demanded in a
society that needs knowledge acquisition and creation continuously. That
knowledge should contribute to problem solving, competency development,

and performance improvement.

3. Korean status of e—Learning

The status of e-Learning in Korea was reviewed in three areas:
school education; industrial education; and life-long education. e-Learning
Is operated in each area of school, industrial, and life-long education.
However, each area of education had several forms in concrete appearance.
The e-Learning is understood as ICT-applying education or on-line
education in the school education. Internet communication training was the
main form of e-Learning in the industrial education, and cyber-university
and the school of distance learning were the principal forms of e-Learning
in the life-long education.

Each governmental department prepared various policies, systems, and
acts propelling e-Learning. However, the concept of e-Learning and the
approach to e-Learning depended on governmental department.
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4. Case studies of CLS and e—Learning

Representative learning organizations in companies and life-long
learning cities in communities were selected for the case study because
there were many limitations in discovering concrete shapes of CLS in
the scope of overall society. Through case study suggestions were extracted
for embodying CLS in six aspects: policy/system/strategy;culture/

atmosphere/ perception; leadership; network; IT system; and partnership.

5. e—Learning model and support plan for embodying CLS

Based on the suggestions extracted from the current status of e-Learning
in Korea and the case study, the possibility how e-Learning can be applied
for embodying CLS was probed and a model and a support plan were
studied.

In the CLS e-Learning can take charge of several roles such as social
knowledge archive (to digitalize various knowledge and to accumulate
and to store those knowledge), social knowledge network (to make
connections among main bodies of various knowledge production and
application through networking), and social knowledge distributor (to
distribute and to diffuse knowledge possessed by specific classes to the
general public and the minors). At the same time e-Learning can be in
charge of other roles such as learning community former (to prepare
communication tools among the members of a society), learning culture
molder (to diffuse learning atmosphere in the world at large), and social
knowledge expander (to expedite social learning).

Lastly an e-Learning support plan for embodying CLS is as follows:
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. To strength policy connection between the federal and the locals.

o

b. To enact a law unifying several laws related to e-Learning.

O

. To support and to raise perceptions toward the learning of the
decision-makers.

d. To systemize how to offer educational opportunities for cultivating

ICT application abilities.

. To secure and to activate various channels of communications.

= D

To construct a social KMS and to operate it coordinately.

g. To construct a policy consortium among e-Learning related
departments.

h. To construct a balanced network among related departments.

1. To secure IT system in the level of overall government.

j. To connect e-Learning system to other systems in an organization.

k. To recognize various learning experiences and to introduce a
supporting system.

1. To construct and to recompense knowledge sharing culture.

m. To activate learning festivals for spreading learning culture out.
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