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SUMMARY

The Study on Management System of Private Qualifications

Myong-hoon Shin  Sang-jin Kim

1. Overview of the study

The purpose of this study is to generate and propose effective
procedures and methods of creating and managing a series of
qualifications, and to evaluate and verify objectively individual
learning experiences and working experiences, which have not won a
proper recognition in the fields of private qualifications and national
qualifications. The study process is as follows.

First, the study reviewed theories of item analysis and item
management methods, which is a basis of qualification management.

Second, current status of private qualification management and its
category management was analyzed through surveys and interviews.

Thirds, Korean case was analyzed and compared to foreign
countries cases and the results gave suggestions. For that, the
management of qualification categories in Britain, USA, France, and
German  were analyzed through literature reviews and on-site
Surveys.

Forth, a general plan was proposed to improve the management of

private qualification categories based on the research for the
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authentic conditions. The plan was about qualification category
development, assessment operation, awarding body management.

Fifth, the study generated the result and the suggestions for
activating the private qualification system and building the categories
management systems and proposed a policy to realize the above

suggestions.

2. A plan of qualification category system management

A. Qualification category development

1) Survey of qualification demands

Industries, end-users or individuals, prospective applicants will be
researched on their needs analysis, in order to develope qualification
systems sensitive to the market and reflecting various points of views

in the decision—making.

2) Set assessment standards

Assessment standards will be documented as selection standards
which 1s basis of maintaining qualification assessment validity.
Assessment bodies need to care for the documentation to verify the
validity of the qualification development process as a method to avoid

the relative legal problems and the applicants’ complaints.

3) Assessment method
Practicability, defensibility, and cost-efficiency will be considered
when selecting the appropriate assessment methods among a variety

of assessment methods such as multiple choice, short subjective test,
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essay, checklist, interview, simulation, or case study, portfolio, etc.

4) Set eligbility

In the case of the qualifications related to professionals, application
requirements will be set as a kind of prior selection device. It is why
the requirements must be impartial and reasonable not to exclude the

qualified applicants.

5) Set and renew available terms of qualification
Renewal dates and procedures will be provided to maintain the
effects once produced according to the characters of the individual

qualification.

B. Assessment operation

1) ltem management

Item management will be regarded not as a item saving method but
as a core element to manage category. Based on given different
codes for each item, all the information related to item changes will
be recorded and managed to catch the item character changes
throughout the time series. Item propriety will be consistently
monitored by item analysis before the item development and after the

problem setting.

2) Accessibility
Considering cost-effect, accessibility will be assessed not too long

to wait for seeing the assessment results.
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3) Testing fee
For assessment various elements will be considered such as the
expected number of applicants, cost for qualification development and

operation, and applicants’ financial capacity.

4) Grievance / appeals procedures

Qualification management body will be able to have appeal
treatment bodies to receive and solve the appeals of individual
applicants or industries and professionals. In addition, the problems,
which has not been checked by qualification management body itself,
will be analyzed by the help of the outer professional assessment

bodies.

C. Awarding body management

1) Qualification management regulation
Qualification management regulation will be a guide for awarding
bodies to achieve the defined objectives and a basis for the

assessment committee to function.

2) Independent governance
From the category development stage, awarding bodies will obtain

the independency from interested parties.

3) Internal assessment
Internal  assessment function 1s emphasized for qualification
assessment bodies, which needs regular audit to maintain security and

to protect injustice related to assessment or qualification issuing.
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3. Policy suggestions

First, it is necessary to encourage qualification market based on
fair competitions with private qualification through extension of
national qualification management outsourcing. To do this, it is
necessary to improve the national qualification competency itself and
to ease the private qualification’s entrance to the market by adopting
organization accreditation system and identifying the qualification
management capacity and responsibility.

Second, “qualification management handbook” must be developed
and distributed free/credit, which is covering a series of qualification
category management methods from marketability survey stage
through licentiates’ reception management stage because awarding
bodies managing private qualification is disadvantageous in terms of
financial and administrative capacity.

Third, prior protection function for awarding bodies should be
strengthened by reinforcing private qualification system not to
produce isolvent qualifications or not to forgive the private
qualification managers to operate them.

Fourth, problems setting standards for the base of the qualification
test should be changed from subject-essay to job-essay. It is for
building a basis of effective assessment of writing and job ability by
changing the main problem setting standards into job-essay meeting
the variety and the professionality of the jobs since the national
qualification’s setting standards are described based on subject and
they follow in private qualifications.

Fifth, the selection of highly requested qualifications 1s very

important because the qualifications lead to supply national industry
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human resources. Through this, the information on developed
country’s qualification category should be given as a plan for building

an enticement system of responsible private qualification managers.



s T

Al B A

=
=

<R% 2> ] ]3] AAEE ) Al

o)






127

=
75

]

[e,
RS

A= g AAA Lz et

Ho

%

A
QIS

7,

H

4 FEae A7 )
S

22 A 7Y

M7 9 7]

o

13

o
R84

23

e}

o
R

171 $1sto] T H A

file)
ol

1

F} o2 AlgkS: v)

a

89 27U7HA] T8-S W B Yol

A=
ANAL o}y A Mo R Ad

A
=

3

A}
A

El
=

1
38

9|

AT

2004

w42

=

| szl 42 9z
u

9|

il 4]
=
N A7)

0|

ey

¥e)

HREA LS YIZEA ] 83

w4 Ao A A AHzls
7 Fe=guct i}

=
T

& 15-19A]

¢ 02-3485-5090

=

O

b

:[L

ye!

70

1

TR

=

)135--949 A
A3} 1 (02-3485-5145

oF

(

i A
il




g5 =

5l

o )70

5]

#e, 7)

@ 14 23

__ O gt v

Aol Tk AkgAle} =27t gloiA

Aol Tk FEo] glofA]

=
l

ORHEEE
9 WA 3

=
l

|

%

WA i of

kel
pl

Zufeloln] WA ASAel 1

(]
5

oro
ot

3.

@ HEY

i

I

ol

_ @



Chee A /18] WA £5 ] Al e ARgun
B A4 SGER g 4BS APHE W Y A
o (8 ~ 39

o
-

o

1 AR D T8 RS ARe] i ARt 7 Eel 3

5. AA7IEe] Tt WAIEo] it

6. o] T WA it

7. 4] T WA} it

8_sAAHAe] T WA} it

9. EAIE] T WA it

10, 4710 Al AIEI] it

11 AAE S 9t 71E B ARE o] Sltk

12, ZA999] 15715%0] 74 TEAE] Sick

13 AP 1) WAEI0] it

14 EA9190] ST 2APY ot A=) AE A

S = R R LA =4 B 1 S B

16, EARHES 2150 AREAIS U - SAsaL AU

17. A1 TAME 7EA], dolte, 2ARE 59 olHS defsiat 3T,

1R 3 7 20} o] Ahasle] A8l 9] ol Aol B 05 Bt

L 3lck
19, A7 A A9, A Aol Adrleet AES BUERs)
a3k

2. ) AT A 91 el o] ol

2L A7 N Arte 1 A7 IR s it

2 70 E VN A 5 2R B A PE0E B
A 93 AS AR S AP} olisle) itk

B AR ukS 97 4] &5 2w 9%, A 5o ot 74 e A
Aol gl

24 ATHEA| HORS 913E Q1 25 E Bk Q5 A ol gt Aol §
t}

%, A7 Bl SAAE] ol 5 A4 ARap] S A ol
of it

26 o] @M oA LgHa

[e])]
X
2. AZASA] A4S A i 7 3

R AAAEAS] A4S Sl 94l A ol A4S Fuek
X, SRk gl A4 A £ S 4e] AR

eeee e e e e eEpele |l e Ppeeeeeeeeeeee s

CICICICIACEECENECENCNCICIECENCECISISISISISISISISISICICIOIS) i




3

914

-
i

oy
Caly
oF o
(-
o e

=0
b ®
)
oj o
TO
5
< ®°
3 we
Gl
Y
4r ®o
o
+~ X
ol o)
&=
o)
T Ow
T Ar
"B
@ @

31. (5HolA A7)

H7R?

<
s

o0

w

—

o N

AN

~ "
=< o
%E‘Mﬂﬁmk
o ®
< dldﬂ
I o o
UTHWWM,LI
DU o_w__u/f
=r
GG
AmMﬂ;odl
Z_.O»AUO#E,Ol

A
=
5
Al
S
Al
S

@74
A7k
Any
Any

@ 3~5' @ 5~9'

_ D1~24
_ @109 °

k

ol

(

+

)

™
W

i oAl A

9]

Fau7?

file)
N

1

k= o170 o

@ B¢

O



131

=]
e

Gt
ey
o

—_—

X
sl

]—% Z]‘

&

o

|

49

QAR ISO

oL

[¢

7l ol WA St

H

__ @B

A AZrakdu 7R

g

0

o)z Abgelut 21

-

i

3 AN
o} #4171 gy

| Y

o

o] A}glo] QloAIH otefo] AHF-EA 714




Al R 3
_® Al

AL

[e)

__®71%A

3 FAAQ(37TH ~ 43W),

U

)

37. 9 71¥e 782 v F ol

oy

=

3o
<

_©® ag A

oy
o
K

i

_ @RA Y AR
@ 71e}

o
5
©

O s 4, =% 2 AR YA

@ A7, 7k= R R AN

B 52

=
)
O
H
T

s

7
],

o 2
_ ®u8 ~ 2

7

39. 7 7]

( 13

+

_ _®6% ~ 104
_ @209 °

_ @4d ~6d

af

_ ®@rd~10d

__ D59 ¢
__D®3d e

(

3

3

_ @ 11d 9



75 133

41, 71 719 A7 AA A 340
___ @ 33] ols} _ @43 ~ 69
_ ® 73 ~ 109 _ @113 o (¢F 3))

2. 7 719l A7 AR A4 SAREE?

_ @ 1009 oJs} @ 1014 ~ 5004
_ ® 5014 ~ 1,000 @ 10014 ~ 2,000
_ 20014 ~ 50007 _ ® 50007 o (oF &)

5 7 Bse MR 3 AA7 e od BEas e
NAAA] YL

ORI _ @8

2 SR A4 Bk



KA

A3 A%

=
=

<HE 2> =l 71| AHAEE T AR

e

2 3

Al

S AR AAERITE

=z =
o=

) A4uelsRe) 4455 Bl A

-
i

471914

ALk

< A #A 7% A >

ojy oR

7]
5

0]
AL A1

F7h 712 S Fo] EAnES

]

5 5t A

3

of wzt &

L%

A w2t E41) §30]

ﬁo



22 13%
Zoll o

0,

=i
R

7F=

3k
=

=i
-

d

o] 2%
7+

=y
=

=
il

2 Y8Hde7
K

AH]

<]
=
- =

2t EMH|E, ol uiE A AlZt
0.

% glom A 274

we} &

o

sho] A2 4

S

_CH

=

=

AEae]

1
A (Task Analysis)Z 83 AHNeeds Assessment)

T

=

Aot &7

=
=

7k AAAAS] el e EA

HE7|1=

H, =HHA, Ee
2 A7)

- 2
LR

O
il

L

N

3T
3t

e



136 2UZHA S22 A A7

Al

[>

Eﬂoﬂ =23}
=
AL A1) HeES flste] HAAAEV I Password 2 Encryption 7]

g55pn] Aol Fojd HEAPTe] 1 75g o8 ¢ =T AT

=

off
o

A7 AA L EA N1F AA 24 2 Az
~ —
(AZ91 93], 2499, 24 24 v A
[ Jaz949s) (24 99) (AZ 99)

TAA Y # AF ¥4 DB % 4% 2%

[ %993 [ Jaza9s) [ ]«

oA ¥7) 4 B TA ARILE #e
(EAAL, ——EkED

_Jazq9s)

T ——]

~
e

yal
u

o



137

=]
e

A9 935

7} Pool T4

=i

1

%
QA

K

o




1. AA )
Hg AE B AR
12 At

s
&
o

AN

TE
=K
%o
<)

A8}

=1
R

| >

N@wA EA

o
TEE

g

N
o

=

~NA

| Agaa@a) |

A




(23 4] B A7 2ol AEA

o
a0
>
0z
X
£
o

ARAS B

l

1 A8 1%

l

1 A% g

l

1k A8 A

l

12 A gk R

<«

2 A A

l

2 A% g

l

23 A1 A1)

l

24 NY §AA

4
Jy

il
Iy



=7 ~
o, $84 24 WA 44

3 A]
=1

F A

I
v

o =N AHAE

ECEl
_A@X}o]] I;H

B
= -
= v B
= i T B
g = 2 <
it ~
3 P n_AW 8
1u1rm =z o Mxr
T % RB X
= X
Eiy ~X A/T ~x
] o ra zn_w
. G A= o
mm)_u ) oo oF we WM do Ho
= [ olo <V ) & =
< | = -~ X
< |® b= Bo 7 i3 Uo = K-
~N N = =t 3 cul Riges
m_._\._ FI > wm w ‘_Iw_wu . wmﬁ
2, g2 B _Z i
ar -~ - = F
il <P L 5 o S Moo
il “¥FEE T T Wy B
= X . 1o’ =0 AT o o= o
o TAhET o 5 £ E AR
— T % AR TR N wAr Femy ~ 1:_/| J
ok N ) — =3 X0 o R A E_
) n < A X0 o o+ %o o 5T )
__P X ‘ﬂu = R .mVr ‘,.._.Vs/o ﬂwyl st X ‘_OQ %o M _M
wo o ﬂﬂ%_zﬂig%%ﬂmxl%o.%
- ol A]ollm,_ﬁﬁuiﬂxnc,ﬁﬁ_ﬂ#%ﬂo{&oﬂwmu
&t zﬂwmjﬂﬁﬁﬂﬂ@%%wﬁ@gm%
2 ~ o T oo 2w P o o o B
[~ o =0 oF Eomn R ooz s o N o F
N @wwgﬂ%wwa%ﬂﬁ%m@%
TR B Mﬂm%@%@mﬂ%ﬁwﬁoﬁﬂm%%ﬂw«
— &) < o O P T B :
~ A o ' ! < ‘E_u W< Erm Erm o
™ — B o ' o NN e oF
W E
5|2 T
o= o
) of




Ju

4

4

A4

s
ok

o AFEAA w3

A 10870 A%

o NBAA BE

o ABAA 20273
Bog5S A9

o ABAL AP AT

AFAN b AEAN NS o8, AYES §

A=A FolF 345

FAE 5% AT

A 5 AGEA 85z

o] SLES AP AL T AY

A g

1o13ke] A Aol €] 7t AFA 8 AR

0o

THEZ - FR AR YA - e

b1

e} e}
o op o

i)

b
fo
o)

g

=

o

|
I AN
O S S
o
r{o
[\l
o,
lo,
0,
)
e
o o
ol
rir
2

o]
o]
o]
Al : H 3]0 7 2w
7= O;‘ogﬂ’]jﬂaﬁo =0
gq | © FUSEE AR A AT
o Gt A8 4, Wy 9 3%
o AFTAA Wi B BR(FrEEA)
o Al
o FHA B2 AFAGARY 127335 HExA




142 2AZHA S22 A A7

Ak q
o FAARIE=ENA 2ol 247t 1314 ERl) % ks TIAALE 1%
A el
A= | o BAAY o 9 AR A A
AL | o NAEE
o AIFEAA, B, HAEE AT A

o FAA ARMAE FAHEFHRL WEARE 5EA7HA)
o A% BEAAM F4

eIt EE AP FRAY BAR $U% S9E
AFAAR AL EAR R dhste] g 4F o

~FAIAE AN dE Al A Sk

N sk Lk
A% | NPABF 45N AESE JOE Ho B
F | AR £ S 2
AEAL] ATR RN NG A
EIIR BRANE ATT A AN ek BEAROE 27
o AFAZ 1088 AHFAYAS] AN A 7 AGAE BAA B
o AR 2 AT ek sy
o JEk B AYAE AXE AR
o B9 AgFI 0
A AR, 4, AE
2 ANE A} el
aeq| 0 EE nx




143

=]
e

A 714

A
12

17} & Aol B

=

<)

b

e Q1 5 EA19fF A

Al Aol
2 A}

s
:Il‘

7

Al

=
5

o 2
2 ASEA B SEdAt e

b, A

°

= 0 »é‘
3
=

Pdss
Al

=

A
ARRA B BAE A%
ALAF A

H|d

AR AT
B A%

H

-

I Ald=Ed 2ot

=t

O
L
A

[e)
L

A

=
=

< B AA7I Akl >

7k EAARE HE gl 97 A

2}

3l
=

: =
© i
o) =
o oF
N =
—_
o —_
%O il
— o
= X
o ~
o —
s N
A <
i se
i)
ionnl
e o w
\DrO ﬂArO \‘w ‘m_ﬂ
sl CHG-
o+ o], mﬁc il
o —_ —_—
w el
5 Mo oy
ol o o) N
BORER
B B B E
T = K KX
al | AET VS VS a
R B BHRBR
< T < < <
ay T WO

17} Sl Agoo B



3 AEEA 94 R B, A

) Bl 4AAE A4

2 44

3l
Al

ok QAAA] T 9]

aloll g-af #e]

A|A]

= A7

=
-

eyl

7N

Lo FeE BAAE AR

7 AEU Y] 2% A7 H

d

A&
!

s
<5

1

=]
=

AR E B 1A AlEA

)xjel A Al

B

w7} A

H

o] A

4

49

AgT ol Bt

[JA=N
AT

7} ¥



LAz At

(28 5] A Ao zel

0¥
rud
b
ot
il
Iy

4
N

AR 24 A4 Az #
@A) > | e Test AZ998) | >
A —>
CXEEN
FeedBack
A7 A% 24
GECEEN |
A7 <2
ERES 23 58 %
(QZ993) < (Q2998) <

A4YT 24 A= A<

A 9
SAA ek
A7

(e-Test 15913

v

AR > F3@AD

(A

AR ol AF
A48 B

A4 23 55

A A




146 2UZHA S22 A A7

(1% 6] B A&7 &el MEHR

<«

=
=L

[o

Mg A

l

AFEA 3 ek Bl

l

Az Al

OMR t17]
17 A

l

OMR t17]
22k A

l

17 A4
(AE9H)

l

22+ A
AL A H)

l

3k A

(FHAH)




nJ

b

KD

ol

1o
algl

)

KH

78] £0(2003). A A|=e] A

514l

o} A

o)
=

1A

ER}

2

A

A5 (2004). FEUet 57t 7E AAAE )

o
B

23(2000). TS-2luet AHAAEL] 7Y

=y s =
A - 1

]

X

=z
Bl

=13
=

ety $7]E s oetal

=

(19%). TAHAI=/pEA| A e -
9l(003). TZAA B AAL T

Skl

o]

AEs

EPLSY,. d=7lEaSg st

e

Jlo

(2000). T-guhet AAA =S 7Y

AE©Q001). TAEAAE A4 v AT

-
o

< -7

(2002).

el

A

il
ol
o
<7

Lok

o} A 0. S

PR

ol s 21(2003). "eHTA ARRlITEE AT AAA =]

delst £1(1997). ™



148 2IZHA S22 A A7

24 - 100D, TE 16AE 14 S
ATy, BRAL TR,
A 9)(1008). TS AR AN 91T BE W B, FRAEINL

o]
2
.

e
et
=
i
Ho
o
Ho
i
~
HN

A=A T1997). TR ATH,,
A e R 2008). AR S7FElE SI%E AR AL
A=Al T AW, HTP A AA ] HA.

SUPRE—HE, MHIBEA %‘(1995) EREORIEEL Hiat R ik,

H A SRR IR S Hﬁt}ﬂﬁé%{ R HE@(1987). mEIC BT HEdl
S m%@m#

G (1998). BIFARRE R ufi%ﬁ%}% 1999.
AERA, APA, NCME(1974). Standards for educational and Psychological
testing. Washington, DC.:American Psychology Association.
ANTAQ0D). Australian Quality Training Framework— Standards for
State and Territory Registering/Course Accrediting Bodies-.

Bergstrom, B., Mechan, P. & Bugbee, A.(2001). Certification Testing on
the Internet. Washington, D.C.. NOCA.

Browning, A. H et al.(199%). Certificationn A NOCA Handbook.
Washington, D.C.: NOCA.

National Organization for Competency Assurance(NOCA).

Cangelosi, J. S.(1990). Designing tests for evaluating student
achievement. New York: Longman.

Cereq(2002, 2003, 2004). Document. Cerex.

De L' Education National Ministers(2004). Baccalaureat Professional
Processes dela Creation.

Early, L. A(1998). Starting a Certificatiom Program(2nd Edition).
Washington, D.C.: NOCA.

Fletcher, S.(1997). Planning and Implementing your NV System.



(]
K
0
e
=
«©

Kogan Page.

Gronlund, N. E, & Linn, R. L(1990). Measurement and evaluation in
teaching(6th eds.). New York: Mamicllan, pp. 48-50.

Hall, W. C.(ed)(1995). Key Aspects of Competency-Based Assessment.
NCVER.

ISO(2001). General requirements for certification hodies operating
certification of persons. ISO/IEC 17024.

Klaus, Schaak(2004). The Present Concepts o German Qudlification
Testacy. WeHd33]94 A,

Knapp, J. E.(199). “Designing Certification and Accreditation
Programs”. in The  Associations  Educator’s — Toolkit.
Washington, D.C.: American Society of Assocation Executives.

Knapp, L. G & Knapp, J. E(2002a). The Business of Certification : A
Comprehensive Guide to Developing a Successful Program.
Washington, D.C.: American Society of Association Executives.

Knapp, L. G & Knapp, J. E(2002b). The Business of Certification Tool
Kit © 21 Easy-to-Use Worksheets to Help You Build Your
Certification Program Washington, D.C.: American Society of
Association Executives.

Ministrer Jeunesse Education Recherche(2003). Files on  School
Education in France.

NCVQ97). The Awarding Bodies Common Accord

NCCA(2003). Stands for  Accreditation  National — Certification
Organization.

NOCA(19M). Guidelines for Certification Accreditation. Washington, D.C.:
NOCA.

_ (2002). Certification A NOCA Handbook. Washington D.C.
NOCA.



150 2IZHA S22 A A7

OECD(1996). Assessing and Certifving Occupational  Skills  and
Competencies in Vocational Education and Training.

Ollin, R. & Tucker, J.(1997). The NVQ and GNVQ Assessor Handbook.

QCA1997). Vocational Qualifications in England

_ (1998a). Intermediate Leisure o Tourism GNVQ Standards
Management Kit.

__ (1998b). Learning from work Experience.

SQA1997). Guide to Assessment.

Wang, N, Newman, L. S. & Wiser, R TF.(2000). Setting Passing
Standards for Performance-Based Certification and Lisensure
Examinations. Washington, D.C.: NOCA.



) X{x} of

w2 EEA AT

-akggal el 2004 102 29 914
2004 10¥ 30¢ gy
] N A 2
g A g eEA Y
135-949, M58 e AH2E 15-1
SHo|A]: httpy//www krivet.rekr
A 3k (02)3485-5000, 5100
R 2= (02)3485-5200
A A digIAIAF (02)2279-7834
TE YA 19849 6¥ 11¢
S &9 3| A6-1681%

<
<
HI
>
2
olr
i
=
-3
rio,

< H7t 6000% >






