






.

.

.

.

.

.

.

.

.



.

2012 1% 

.

6,70

.

.

, , ,

.

, , ,

.

2011 12



제목 차례

1 ··················································· 3

1 ··················································· 13

2 ······················································ 22

3 ··················································· 23

1 ··················································· 67

2 ··············································· 82

1 ················································································ 99

2 ······························································ 100

3 ·································· 125

1 ································································ 137



1 (Corporate Employment Index) ··········· 145

2 ····················· 156



표 차례

< 1-1> ·································································· 8

< 2-1> ························································· 14

< 2-2> ····················································· 46

< 3-1> ······················································· 68

< 3-2> ······························· 69

< 3-3> 3 ( ) ········································· 74

< 3-4> ····················································· 76

< 3-5> ··························· 77

< 3-6> ········································ 78

< 3-7> ······························· 78

< 3-8> (2009) ······························· 79

< 3-9> (2009) ·················· 80

< 3-10> (2009) ···· 80

< 3-11> (2009) ·· 81

< 3-12> (2011.8) ··········································· 83

< 3-13> 3 (2011.8) ··················· 84

< 3-14> (2011.8) ················································· 85

< 3-15> (2011.8) ················································· 86

< 3-16> ···························································· 88



< 3-17> ······························· 91

< 3-18> ······································ 94

< 3-19> ········································ 94

< 3-20> ····················································· 95

< 3-21> ····················································· 95

< 4-1> ······· 126

< 4-2> AHP ······························ 128

< 4-3> ,

········································································ 131

< 4-4> ·············································· 132

< 5-1> 2006 ~2010 ······································· 137

< 5-2> 2006 ~2010 ········································ 138

< 5-3> 2006 ~2010 1 ··········· 139

< 5-4> 2006 ~2010 ········································ 139

< 5-5> 2006 ~2010 ············································ 140

< 5-6> ················ 141



그림 차례

[ 2-1] ··· 17

[ 2-2] ········································ 28

[ 2-3] ············································ 33

[ 2-4] ·············································· 43

[ 3-1] ·················································· 68

[ 3-2] ············································ 70

[ 3-3] ············································ 71

[ 3-4] ······························· 72

[ 3-5] ············································ 73

[ 3-6] ············································ 73

[ 3-7] ··························· 75

[ 3-8] (2011.8) ·································· 88

[ 3-9] 10 ·································· 89

[ 4-1] ····························································· 101

[ 4-2] ··················································· 101

[ 4-3] 1 ······································································ 102

[ 4-4] ················································· 103

[ 4-5] 1 ····················· 104

[ 4-6] ···································· 104



[ 4-7] ··································· 105

[ 4-8] ··················································· 106

[ 4-9] ··················································· 106

[ 4-10] ···································· 107

[ 4-13] ······················ 109

[ 4-14] ··· 110

[ 4-15] ····· 111

[ 4-16] ·· 122

[ 4-17] ··················································· 123

[ 4-18] 1 ·· 124

[ 4-19] ·· 124



1.

,

.

,

.

.

.

.

, (entity)

, , 2010

,

. .

.

2010 96

200 .



AHP, .

2.

. OECD, ILO, 

BUREAU OF ECONOMIC RESEARCH 

,

, ,

.

Berger(2007)

, (2009)

,

,

. OECD(2010)

, Haltiwagner(2010)

. 90%

, 2008



( )

( )

( , ,)
( , , )

( , , )
/ /

/ /

( )

/ / /

/ / /
, /

/ / /

( ,
)

/ / / / (
) / HRD / 

/ / / / /

< >

.

.

,

.

(resource based theory

.



( )

( ,
)

/
/
/ / / /

/
/ /

/ / / ( ) / 
/

/ HRD /

( ,
)

/ /
/

/ / /
(slack) / /
( , ) / /

( )
/ / / /

/
/

3.

2001 2,157 2 2010 2,382 9

10 .

15 3,657 9 4,059

. 59~60% 

.

2009 329 4

, 1,681 8 . 58.8%, 

41.2% , .



,

2 69.1%

, 1 54.9

. 1 , 2

, 3 . 1

.

, 1

,

,

. 3

, · .

, 1

65.8% , 2

52.4% . 3

, 58.3%

.

42.7%, 31.9% 1

.

4.

.



,

, , 1 .

.

1

.

,

. 50

, .

.

1

.

, 1 ,

.

1 .

.



. 1 , 2 ,

, , 3 ,

, .

5 .

.

.

.

.

.

. , .

,

. ,

.

.

,



.

.

, ,

.

,

.

.

.

.

,

.

, .

,

.

,

.

. , ,

.



.

5.

HRM

.

, - .

20% .

, . 81.5%

.

․

80%

‘ ’ .

, (HR Practice) . -

29.4% 18.6%

.



, HRM HR Strategy .

‘ ’

51.7%

‘ ’ 37.9%

27.1% . ,

.

, - .

34.3%

11.8% .

, ,

.

6.

. , (

) (CSR) ,

ISO 26,000 GRI, 

.



.

.

,

.

.

. (corporate employment index)

, ,

(Employment  

Friendly Incentive Infrastructure) .

.

.

. .



1 / , / /

2
,

1
( )/ /
/ / /

3 , 2 / /
/

,

.

1 ,

,

, .

2

.

.

, ,

,

.

( , ,

, ),

.

3

.

, , ,



.

40%

.

, ( , ,

),

.









1.

,

,

.

,

.

,

.

,

.



(

) .

.

, ,

,

.

. (2010)

,

,

.

.

, .



2.

1

- :

- ( ):
(2009)

- :

,

- :

12

- :

, ,

2007 HCCP 

-
, ,

,

-
, ,

,
(-) , ,

(+) 
-

, ,
,

-
,

, ,

2

- :

- ( ):
(2010)

- :

,

- :

- : HCCP 

- :
1,000

- , ,
,

, ,

,

-
,

,

3

- : Who create jobs?
- ( ):

Haltiwagner(2010)
- :

- NBER 

- 2008

-
3

,
3

-

< >



-

, ,

-
CEO,

HR ,
,

- ,
,

- , ,

3.

HRD-net DB

.

, ,

.

, , CEO

,

. , ,

, , ,

.

, , .

.

, , ,



,

,

.

4.

- (2011.05~06): ( ,

) ( )

, ,

- (2011.05~06): 2010 100

( 200 ,

20% 100 ) CEO 

HR

- (2011.05~08): CEO, HR 

- (2011.07): 100 (300

) HR 2~3 ( 50%, 

50%) 5~10

( , . ,



)

- (2011.09): , ,

, , , ,

- (2011.10): 

,

5.

:

12
56.
57.

6.

.

.



, ,

, ,

, ,

.

, , ,

.









1.

. OECD, ILO, 

BUREAU OF ECONOMIC RESEARCH 

,

, ,

. MIT Berger(2007)

, (2009)

,

,

9 . OECD(2010)



,

,

, .

NATIONAL BUREAU OF ECONOMIC RESEARCH Haltiwagner 

(2010) ,

,

.

2.

1

- : How We 
Compete

- ( ): Berger, 
S.(2007)

- :

-

(relocation)

-

-

-
,

-

2

- :

- ( ):
(2009)

- :

- HCCP(2007)

- ,
,

-
, SCM, 

-

-
, ,

-
,

,

< >



3

- : Who Create 
Jobs?  

- ( ):
Haltiwagner(2010)

- :

- NBER

- ’08

-
3

,
3

-

- - 2010

-
AHP 

- ,

-

-

-

3.

.

.

,



.

.

,

(off-shoring)

.

,

.

, ,

,

,

,

.

.

,

.



,

,

.

.

.



(High Skills Society, Finegold, 1998)

,

.

(Social

Ecosystem) , , ,

, .

(High performance work system) ‘

’ ,

,

.

,

. ,

, , , .

(Great Work Place)

.

, .

‘ ’

.



,

, .

, ,

.

‘

’ .

,

,

.

, ,

.

.

,

.

. ,

, .

,

.

, ,



.

(Strategy Focused Organization) 

. ,

,

,

. (Strategic learning organization)

(SFO)

(Change acceleration process) .

. 2.5

,

.

,

. 2008

. ,

,

,

.



,

,

,

.

. 90%

, 2008

.

3 ,

,

,

.

,

.

.



1.

.

,

.

2.

,

.

,

.

3.

,

.



1.

.

,

.

.

,

.

,

.

.

(sustainable competitive advantage)

(Barney, 1997; Porter, 1985).



,

.

(Glueck, 1980), 

(Chandler, 1962), 

(Von Clausewits, 1976). , "

(Barney, 1997:6)"

.

.

. General 

Electronic(GE) Jack Welch (CEO)

,

(Stewart, 1991). Sony

(Schlendler, 1992).



.

.

. Microsoft

, Disney

,

Wal-Mart

.

.

,

.

. , ( )

1,000

1,200

.

(economic profit) 



(economic rent) .

(risk-adjusted rate of return)

.

.

,

.

.

.

.

.

.

.

.

Michael Porter



. 1983

(Commission on Industrial 

Competitiveness)

,

.

,

(premium price) .

.

(cost leadership)

.

, (experience curve) ,

(overhead cost) , , ,

.

. (differentiation)

. , (brand image) ,

,

.

.



(industrial attractiveness) .

.

( , , ,

, )

.

.

.



.

.

,

.

.

( , , ,

)

, ( ,

, , )

.

.

,

.

,

, .

. ' '

. ,

, ,

, ,



,

. ,

. ,

,

.

.

.

, ,

.

.

,

.

, , , ,

, .

.

.

.



.

,

.

,

.

( ) .

.

.

.

(

),

,

,

,

(forward integration) 1) .

.

.

1)
. , ' ' .



.

.2)

,

, ,

, ,

(backward integration) 3) .

‘ (value chain)’

(Porter, 1985). 

.

, .

.

.

. ,

2) ‘ (cost management) ’
. , ,

,
,

.
3) .



.

5 4

.

, , , ,

. , ,

, , , ,

.

, ,

,

, , ,

. , , , ,

.



, , ,

. , , ,

,

.

, , , ,

, , ,

.

.

,

.

.

. ,

.

,

.

,

.



,

,

,

,

.

,

,

. ,

.

.

(resource-

based theory) (Conner, 1991; Wernerfelt, 1984). 



,

,

(Barney, 1991; Conner, 

1991).

,

.

(Barney, 2001). , (RBV: Resource-Based View of 

the Firm)

, , ,

(Barney, 1991). 

.

.

. , , ,

, ,

.

.

. ,

.



.

.

.

.

.

.

.

. ,

.

.

,

, ,

,

(Michaels et al., 2001). 

.

.



.

.

.

, ,

,

. , .

, ,

. ,

, . ,

.

.

. ,

.

.

.

.

(social capital) , , ,

.



( )

. ,

.

.

.

.

, .

.

,

,

.

.

.

, ,

.

,



.

,

.

(human capital management) (human

resource management) .

, ,

.

(strategic human resource management)

.

.

.

( )

( )

(Wright et al., 1994). 

. (

)

.

.



,

.

,

,

(Lado & Wilson, 1994). 

Boxall(1996) (human

resource advantage) (human capital advantage)

(human process advantage) . ,

, " , ,

, , "(p67)

.

.

,

.

< 2-4>

. (human capital pool)

.

.

.

.



(human capital theory)

( ) .

( )

(March & Simon, 1958). ,

.

, . <

2-4>

.

.

,

. ,

. ,

.



: Wright et al. (2001). p705.

< 2-5>

.

, ,

, .

. ,

,

.



: Wright et al., 2001. p715.

< 2-5>

. ,

,

,

.

, ,

. (



), ( ),

( ) . ,

, .

.

. (

, , )

, , ,

.

. ,

.

.

.

.

2.

,

.

(Chandler, 1977; Westley and Minzberg, 1989). 



( )

( , ,)
( , , )

( , , )

( )

< >

, ,

,

, , , ,

.

.

,

.

.



,

( ,
)

/

/

( )

HRD

( ,
)

/

< >



/ ( )

HRD

( ,
)

(slack)

( , )

( )



1) 지배구조

. 경영자

,

⋅ .

(經常的) .

⋅ ⋅ ⋅

(組成機能) (理事) (監事),

(最高人事) .

⋅ ⋅ ⋅ ⋅ ( )

,

⋅ , ⋅

. ,

, ,

(經營者機關) .

, .

2) 가치체계

. 사회적 책임

, .



, ① · , ② 

, ③ , ④ 

, ⑤ 

.

. 지속가능성

(持續可能性) ,

.

.

1987 (Brundtland Report)

“ ,

” .

. 동반성장

. ,

.

.

3) 성장단계

. 사업 확장



. ,

.

.

. 성숙

(cash cow) .

(Smith et al., 1985)

,

. , ,

(Baird and 

Meshoulam, 1988) .

. 전환

.

.

.

1) 경기변화

. 경기예측



,

.

· .

. ① 

·

,

.

. ② 

.

. ③ 

.

. 환경복잡성

, ,

.

.

.



2) 노동시장

. 적합분야 인력 공급

,

.

. , ,

.

.

. 인력의 숙련수준

,

.

,

.

.

,

,

(

, 1992). , ,

. ,



.

. 기대임금

.

.

,

.

.

. 지리, 환경 접근성

, ,

.

.

( , 2010). 

.

. 구인구직정보

.

.



.

(

, 2010). 

.

3) 정부정책

.

.

. 공정거래

,

,

,

.

.

,



.

. 고용지원 사업

.

, ,

.

.

, ㆍ

.

. 중소기업지원

. , , ,

.

,

.

,

.

.



. 금융 및 세제

,

.

.

1

.

1) 경쟁방식

. 차별화

.

, , ,

,

. ,

.

. 원가우위 전략

.

(Michael E. Porter) ,



.

(

) .

·

.

2) 매출확대

. 규모확장

. .

.

. 영역확대

.

, .

.

3) 글로벌 대응

80%



.

.

.

,

.

. 해외영업

.

.

. 전략적 제휴

⋅ ⋅ ⋅

2

. , , ·

, ‘ ’ .

‘ ’ ‘ ’

.

, ,

.

.



. 해외이전

.

.

.

.

.

4) 자본투입

. 유형자산투자

.

· ·

.

. 무형자산투자

· ·

.

.

,



· · · .

·

. , , ,

.

5) 경영목표

. 단기성과

, 1 (1 )

.

.

. ,

.

. 중장기 성과

1 (1 )

5 , 10

.

.



. 지속가능성

. ,

,

.

.

3.

.

.

. .

, ,

.

.



.

.

,

.

.

.

.

, .

,

.

.

.



.

.

. 3

(level) 1

5 2~5

2~7 .

.







2000 .

1.

2001 2,157 2 2010 2,382 9

10 .

15 3,657 9 4,059

. 59~60% 

.4)

4) 2009 2010 59% , 2008
. 2011 6 2,475 2 , 60.3% .



2001 36,579 22,471 21,572 59.0 4.0
2002 36,963 22,921 22,169 60.0 3.3 
2003 37,340 22,957 22,139 59.3 3.6 
2004 37,717 23,417 22,557 59.8 3.7 
2005 38,300 23,743 22,856 59.7 3.7 
2006 38,762 23,978 23,151 59.7 3.5 
2007 39,170 24,216 23,433 59.8 3.2 
2008 39,598 24,347 23,577 59.5 3.2 
2009 40,092 24,394 23,506 58.6 3.6 
2010 40,590 24,748 23,829 58.7 3.7 

2011.6 41,033 25,592 24,752 60.3 3.3

< 3-2> , 10

. 58.5%, 41.5%



.

71~72% 

2009~2010 70.1% . 48%

, 2010 47.8% .

2001 21,572 58.3 41.7 71.0 47.7 
2002 22,169 58.4 41.6 72.2 48.4 
2003 22,139 58.9 41.1 71.9 47.4 
2004 22,557 58.5 41.5 72.0 48.3 
2005 22,856 58.3 41.7 71.6 48.4 
2006 23,151 58.1 41.9 71.3 48.8 
2007 23,433 58.1 41.9 71.3 48.9 
2008 23,577 58.1 41.9 70.9 48.7 
2009 23,506 58.4 41.6 70.1 47.7 
2010 23,829 58.4 41.6 70.1 47.8 

[ 3-2] , 30

, 40 27~8% , 50

.

20

2001 22.3%

2010 16.4% . 50

13.7% 20.1%

, 2007 20 20



.

30 2000

. 2004 40

, 40 .

([ 3-3]),

.

2001 44.4% 2010 40.4% 4%p ,

30.0% 20.7% 9.3%p .

. 17.6% 26.7% 9.1%p 2007

.



[ 3-4] ,

.

, 10

2010 28.8%

.

, , ,

.

2001 31.1% 2010 42.3% 11.2%p .

,

2.7%p 2010 7.6% .



,5) · ,

·

.

·

,

.

2009 2010

.

5) , 2004 2010 . 2004
. 2007

, 2004 .



[ 3-6] .

3 , 1, 2

3 . 1

2004 8.1% 2010 6.6% 1.5%p , 2

1.6%p 2010 17.0% .



3 ,

, , ,

(< 3-3> ).

F (41~42)

D , , (35~36)
K (64~66)
L (68~69)
M , (70~73)
N (74~75)

G (45~47)
H (49~52)

I (55~56)
J , , (58~63)
S , (94~96)
T

(97~98)

E ․ , (37~39)
O , (84)
P (85)
Q (86~87)
R , (90~91)
U (99)

[ 3-7] , 3 ,

.

, /

.



: 100 .

2001 2010 10

. ,

, 30 50

.

.

, · ,

.

1, 2 , 3

/ .



2.

.6) 2009

329 4 , 1,681 8 .

58.8%, 41.2% ,

.

3,262,925 15,943,674 3,264,782 16,288,280 3,293,558 16,818,015 

9,428,176
(59.1)

9,637,648
(59.2)

9,888,360
(58.8)

6,515,498
(40.9)

6,650,632
(40.8)

6,929,655
(41.2)

, 2009 4

82.7% ,

100 99.6% . 4

29.0% , 75.4%

.

6) 1 , ․

․ , , , , .
, 2009 71.5% .



3,262,925 15,943,674 3,264,782 16,288,280 3,293,558 100 16,818,015 100

1~4 2,711,913 4,875,439 2,712,483 4,864,888 2,723,977 82.7 4,881,624 29.0 

5~9 310,172 1,961,149 309,810 1,969,754 318,883 9.7 2,031,361 12.1 

10~19 133,321 1,762,087 131,797 1,745,360 135,434 4.1 1,793,410 10.7 

20~49 72,007 2,153,133 72,807 2,178,097 75,498 2.3 2,260,152 13.4 

50~99 22,683 1,542,570 24,208 1,647,499 25,022 0.8 1,706,469 10.1 

100~299 10,135 1,603,439 10,748 1,703,462 11,692 0.4 1,841,102 10.9 

300~499 1,437 542,730 1,613 608,249 1,632 0.0 622,162 3.7 

500~999 850 586,311 873 598,807 956 0.0 654,416 3.9 

1000~ 407 916,816 443 972,164 464 0.0 1,027,319 6.1 

:

< 3-7> 2009 , 1

0.1%, 0.2%

.

2 9.8%, 19.5% .

3 90.1%, 80.3%

.

3 5 ,

30% ,

20%

. 2007 3 ,

.



 1 2,263 33,652 2,112 29,140 2,302 29,362 

 2 334,395 3,352,651 321,810 3,295,718 322,214 3,286,486 

 3 2,926,267 12,557,371 2,940,860 12,963,422 2,969,042 13,502,167 

93,846 854,432 94,688 872,821 94,716 894,504 

(DKLMN) 256,830 2,357,891 261,770 2,520,592 265,989 2,617,089 

(GH) 1,206,596 3,398,104 1,200,316 3,471,891 1,205,807 3,599,170 

(IJS_T) 1,007,122 2,920,898 1,012,304 2,943,824 1,021,597 3,012,652 

(EOPQR_U) 361,873 3,026,046 371,782 3,154,294 380,933 3,378,752 

 1 0.1 0.2 0.1 0.2 0.1 0.2 

 2 10.2 21.0 9.9 20.2 9.8 19.5 

 3 89.7 78.8 90.1 79.6 90.1 80.3 

2.9 5.4 2.9 5.4 2.9 5.3 

(DKLMN) 7.9 14.8 8.0 15.5 8.1 15.6 

(GH) 37.0 21.3 36.8 21.3 36.6 21.4 

(IJS_T) 30.9 18.3 31.0 18.1 31.0 17.9 

(EOPQR_U) 11.1 19.0 11.4 19.4 11.6 20.1 



2009

. 5 1 36.4%, 2

63.4%, 3 84.8% 3 5

. 1 300

1

.

100 , 1 87.8%

, 3 77.6% , 2 65.8%

.

2,302 29,362 322,214 3,286,486 2,969,042 13,502,167 

1~4 839 1,959 204,358 422,105 2,518,780 4,457,560 

5~9 576 3,844 59,495 394,879 258,812 1,632,638 

10~19 499 6,627 30,171 405,114 104,764 1,381,669 

20~49 308 9,248 19,250 578,154 55,940 1,672,750 

50~99 60 4,094 5,306 363,498 19,656 1,338,877 

100~299 19 2,680 3,042 478,151 8,631 1,360,271 

300~499 0 0 303 115,090 1,329 507,072 

500~999 1 910 176 117,120 779 536,386 

1000 0 0 113 412,375 351 614,944 



100.0 100.0 100.0 100.0 100.0 100.0 
1~4 36.4 6.7 63.4 12.8 84.8 33.0 
5~9 25.0 13.1 18.5 12.0 8.7 12.1 

10~19 21.7 22.6 9.4 12.3 3.5 10.2 
20~49 13.4 31.5 6.0 17.6 1.9 12.4 
50~99 2.6 13.9 1.6 11.1 0.7 9.9 

100~299 0.8 9.1 0.9 14.5 0.3 10.1 
300~499 0.0 0.0 0.1 3.5 0.0 3.8 
500~999 0.0 3.1 0.1 3.6 0.0 4.0 

1000 0.0 0.0 0.0 12.5 0.0 4.6 

3 ,

5 90%

. 71.8%, 66.8%

57.2% .

94,716 265,989 1,205,807 1,021,597 380,933 
1~4 57.2 66.8 90.8 90.0 71.8 
5~9 21.4 15.5 5.8 7.1 14.4 

10~19 12.4 9.3 2.0 1.8 6.7 
20~49 6.5 5.7 0.9 0.8 4.0 
50~99 1.5 1.6 0.3 0.2 2.3 

100~299 0.8 0.8 0.2 0.1 0.6 
300~499 0.1 0.2 0.0 0.0 0.1 
500~999 0.1 0.1 0.0 0.0 0.1 
1000+ 0.0 0.0 0.0 0.0 0.1 



894,504 2,617,089 3,599,170 3,012,652 3,378,752 
1~4 12.3 12.8 48.6 56.7 16.4 
5~9 14.9 10.2 12.2 14.8 10.3 

10~19 17.5 12.4 8.8 8.1 10.1 
20~49 20.3 17.6 9.2 7.6 13.9 
50~99 10.3 11.0 6.3 4.5 17.7 

100~299 13.9 14.2 10.0 4.4 10.9 
300~499 4.4 7.2 2.4 1.4 4.5 
500~999 3.6 6.8 1.6 1.4 6.7 
1000+ 2.7 7.7 1.0 1.1 9.5 

, 100

91.7% ,

85.1%, 75.4% ,

68.3%, 64.1% . 5

56.7%, 48.6%

.

, 2009

329 4 , 5 82.7%

. 90.1% 3 ,

30% 

. 5 90%

50%

.



.

2011 8 .

, , · ·

.

< 3-12> < 3-13>

. 2 69.1%

, 1 54.9

. 1 ,

2 , 3 . 1

.

, 1

,

,

. 3

, · .



N 17,509,762 174,369 3,459,976 13,875,417
100.0 1.0 19.8 79.2
57.3 42.9 69.1 54.5 
41.0 54.9 40.5 40.9 
7.2 53.4 5.8 7.0 
8.0 12.0 9.5 7.6 

39.0 21.3 48.1 36.9 
14.9 4.6 15.7 14.9 
26.5 7.6 19.1 28.5 
4.4 1.1 1.9 5.1 
2.2 0.2 2.1 2.2 

22.0 2.6 11.8 24.8 

21.5 7.0 20.8 21.9 
9.0 0.3 0.4 11.2 
8.3 0.3 1.4 10.1 

0.4 21.3 0.0 0.2 

9.2 1.0 15.4 7.7 

· 10.7 2.0 33.2 5.1 

16.8 65.3 14.8 16.6 

: (2011.8), .

3 1 5 ,

. ,

90.5% , 61.5%,

58.7% , 38.3% .

44.6 .

,

. ·



.

,

, ,

,

.

N 1,395,775 3,144,220 2,819,790 2,616,131 3,899,502
1) 8.0 18.0 16.1 14.9 22.3

90.5 58.7 61.5 47.1 38.3 
44.6 42.1 39.6 39.8 40.4 
10.5 7.2 5.8 7.4 6.1 
14.2 7.0 6.3 11.5 4.0 
41.0 32.2 50.0 42.6 26.0 
12.7 13.6 15.4 12.0 18.2 
20.6 34.1 21.5 22.0 36.4 
1.0 5.9 1.0 4.5 9.4 
4.4 3.3 1.7 1.4 1.5 

10.8 20.9 7.7 20.8 48.2 

14.0 32.8 21.4 12.5 22.5 
0.1 3.1 1.0 32.6 14.9 
1.0 10.0 34.6 3.2 0.5 

0.5 0.3 0.0 0.0 0.2 

45.4 3.5 3.4 8.0 0.6 

· 4.3 4.2 14.0 2.0 1.9 

19.6 22.0 16.3 19.5 9.6 

: .



. 203 2 , 2 219

2 , 1 105 6

. 2 43.9

, 1 1.1

.

1 69.3% 2

15.6% . 2

, 2 .

1 3 36.9%

, 5 2 67.2% .

( : , , , %, )

17,509,762 174,369 3,459,976 13,875,417

203.2 105.6 219.2 200.5 

1.2382 0.6407 1.2070 1.2538 

40.2 38.6 43.9 39.4 

0.2 1.1 0.1 0.2 

34.2 69.3 15.6 38.4 

5.1 2.0 5.8 5.0 

10.9 3.3 13.7 10.3 

35.5 8.7 30.9 36.9 

5 53.5 15.1 67.2 50.6 



,

,

.

,

6.8 .

(53.7%) (44.3%) , 5

.

3 ,

.

.

( : , , , %, )

1,395,775 3,144,220 2,819,790 2,616,131 3,899,502

198.7 235.9 185.0 168.0 205.4 

1.1744 1.4383 1.0483 0.9626 1.4982 

41.2 40.3 43.2 42.9 32.8 

0.2 0.2 0.2 0.2 0.3 

51.4 48.0 28.3 33.0 37.1 

2.7 5.3 4.3 3.7 6.8 

2.5 12.0 12.4 6.1 13.0 

16.7 44.3 28.4 23.2 53.7 

5 25.7 72.8 39.8 34.1 60.5 



.

< 3-16> LoWER(Low Wage Employment Research 

Network)

.

LoWER ‘ 2/3 ’,

‘ 2/3 ~ 3/2 ’, ‘ 3/2 ’

.7) 2011 8 8)

9,211 ,

6,410 , 13,816 ,

.

, 1

65.8% , 2

52.4% .

3

, 58.3%

.

42.7%, 31.9% 1

.

7) (2007) .
8) = / ( *30.4/7) 



( : , %)

203.2 1.2382 25.7 45.3 29.0 

[1 ] 105.6 0.6407 65.8 25.2 8.9 

[2 ] 219.2 1.2070 18.6 52.4 29.1 

[3 ] 200.5 1.2538 27.0 43.8 29.2 

- 198.7 1.1744 15.7 58.3 26.0 

- 235.9 1.4383 22.6 39.6 37.8 

- 185.0 1.0483 31.9 47.0 21.2 

- 168.0 0.9626 42.7 37.8 19.5 

- 205.4 1.4982 20.0 43.5 36.5 

: 6,410 , 13,816 ,
.



[ 3-9] 10

. 1

.

2 ,

.

,

.



(2007) ‘

(Employment Quality Index; EQI)’

.

‘ ’ 12

LoWER . 12

< > , 1 ,

0 .

-1 , 0 .

EQI 12 –1 .



(4 )

64.7
43.7
56.0
50.6

(3 )
65.1
68.3
59.6

(4 )

65.8
25.7

5 31.8
5 53.5

(2 )
65.0
35.5

[ 3-10] EQI .

,

M .

, 1

. 2

. 3 ,

,

M

.

M

.







2001 22.3 28.6 25.8 13.7 9.6 30.0 44.4 8.0 17.6
2002 21.6 28.0 26.4 14.0 9.9 28.9 44.4 8.6 18.1
2003 20.8 27.9 27.2 14.3 9.7 26.5 43.2 8.9 21.3
2004 20.3 27.4 27.5 14.8 10.0 25.6 43.2 9.5 21.7
2005 19.5 26.8 27.6 15.7 10.4 24.8 42.8 10.0 22.4
2006 18.4 26.5 27.7 16.6 10.8 24.1 42.2 10.4 23.3
2007 17.9 25.8 27.7 17.5 11.2 23.2 41.7 11.0 24.0
2008 17.3 25.5 27.8 18.2 11.2 22.3 40.9 11.6 25.2
2009 16.8 24.8 27.8 19.1 11.4 21.5 40.4 12.0 26.2
2010 16.4 24.5 27.5 20.1 11.5 20.7 40.4 12.2 26.7

( : , %)

2001 63.3 31.1 21.9 10.3 36.7 
2002 64.0 31.0 22.0 11.0 36.0 
2003 65.1 32.8 22.6 9.6 34.9 
2004 66.0 33.8 22.5 9.7 34.0 
2005 66.4 34.6 22.1 9.7 33.6 
2006 67.2 35.4 22.2 9.5 32.8 
2007 68.2 36.8 22.1 9.3 31.8 
2008 68.7 38.2 21.5 9.0 31.3 
2009 70.0 39.9 21.7 8.4 30.0 
2010 71.2 42.3 21.3 7.6 28.8 

( : %)



2004 18.0 14.6 25.7 7.5 21.9 12.2 

2005 18.4 14.8 25.2 7.5 21.9 12.4 

2006 19.2 14.6 24.7 7.2 21.7 12.6 

2007 19.8 14.5 24.3 6.9 21.4 13.1 

2008 20.9 14.8 24.0 6.7 20.9 12.7 

2009 21.2 15.3 23.4 6.5 20.2 13.4 

2010 21.5 15.7 22.5 6.0 20.7 13.5 

( : %)

2004 8.1 18.6 73.3 8.1 11.3 21.9 17.3 14.7

2005 7.9 18.1 73.9 7.9 11.7 21.5 17.5 15.3 

2006 7.7 17.6 74.7 7.9 12.4 21.2 17.5 15.7 

2007 7.4 17.2 75.4 7.9 13.0 21.0 17.6 15.9 

2008 7.2 16.9 75.9 7.7 13.3 20.7 17.5 16.8 

2009 7.0 16.4 76.6 7.3 13.4 20.6 16.8 18.4 

2010 6.6 17.0 76.4 7.4 13.9 20.4 16.5 18.3 









.

.

51 , 120 ,

41

70 .

( ) 12 .

.

2

3 .

.



.

.

,

25 .

.

1.

110 20% 16

(41.0%), 27 (38.0%) 43 (39.1%) ,

20% 23 (59.0%), 44 (62.0%)

67 (60.9%) .



20 (51.3%),

36 (50.7%) 56 (50.9%) ,

16 (41.0%), 31 (43.7%),

3 (7.7%) 4 (5.6%) .



M5 23 (32.4%), M4 16 (22.5%), M3 

11 (15.5%) , M5, M4 7

(17.9%), M1, M2, M3 4 (10.3%), S1, S7 3 (7.7%) 

. M5 30 (27.3%)

S4 2 (18%) .

1 1~2 25 (22.7%), 1 20 (18.2%) 2~3

14 (12.7%) 3~4 13 (11.8%) .

1~2 16 (22.5%) 8~9 0 (0%)

1 10 (25.6%), 1~2 9 (23.1%), 2~3 4

(10.3%), 10 4 (10.3%) .

1 1



13 (23.2%) 9~10 1 (1.8%)

, 1~2 12 (25.5%), 2~3 8

(17.0%), 1 4~5 5 (10.6%) .

1 4~5 2 (28.6%), 1~2 7~8

1 (14.3%) .

32 (46.4%),

17 (24.6%), 

15 (21.7%), 5 (7.2%) 

. 1 1~2

8 (53.3%), 7 8 (57.1%) , 1

3 (25%) .



52 (55.9%), 24 (25.8%),

17

(18.3%) .

1 7 12 (75%) 1

6 (40.0%), 3~4 6 (54.5%) .



17 (36.2%), 

13 (27.7%), 11 (23.4%), 

6 (12.8%) .

151~300 6 (46.2%) , 50 2 (20.0%), 

301~1000 2 (66.7%) .

41 (59.4%) ,

22 (31.9%), 3 (4.3%),

1 (2.8%), 1 (1.4%) .

1,001 11 (84.6%)

, 50 3 (27.3%) .



20 (58.8%), 11 (36.7%) 31 (48.4%)

. 9 (26.5%), 

4 (11.8%), 1 (2.9%) ,

10 (33.3%), 5

(16.7%), 4 (13.3%) .



31 (48.4%) , 14

(21.9%), 11 (17.2%), 9 (12.5%) 

.

29 (42.6%), 23 (33.8%),

10 (14.7%), 6 (8.8%)

. 50 1001

, 51~150 301~1000

.



29 (42.6%), 23 (33.8%),

10 (14.7%), 6 (8.8%) .

1 4~7 6 (54.4%) ,

1 1~2 10 (50.0%) .



12

(41.4%) ,

11 (42.3%), 10 (38.5%)

,

2 (40.0%) .

23 (38.3%) ,

17 (28.3%), 15 (25.0%), 5

(8.3%) . 1001

8 (72.7%) , 51~150

7 (38.9%) 6 (33.3%)

.



65.56%, 33.25%

. 42.19%

,

16.07% .

32.00%, 28.64% .

.



. , , ,

, , , ,

.

.

1) 기업의 기본특성

,

, , 1 .

.



1

.

,

. 50

, .

.

1

.

, 1 ,

.

1 .

2.

‘ ’ 1 .

‘ ( , , )’ 1

.



1) 기업매출의 해외의존도

.

.



2) 제품의 원가인상 요인

( )

(

) .

3) 제품의 생산 기술 수준

( , , )



. ( ,

, ) .

4) 생산기술과 노하우의 모방용이성

( ,

, ) 1

( , ,

) ( )

1 .



3. /

2

.

3 , , ,

, , , 3~7

, 2~4

.

. (%)

.



1) 상위 요소

1 (

, , )

.

.

( , ) 1

.

2) 중위 요소  

(1) 기반

1 ,

, .



,

.

(2) 환경

.



(3) 시스템

.

1 .

(4) 전략

1

, ,

.

1

.

, / , 1

.



(5) 고용관행

1

.

.



[ 4-16]

. 2010

.

39

71

.

.

.

.

.

.

.

.

.

.



.

.

.

.

.

4.



, 50 , 51~150 ,

151~300 1~2

,

4 , 6

. .





, /

.

, 50 , 51~150 , 301~1,000

1,001

1 . 151~300 , 1,001

50 , 51~150

3 .

.

1.

.

.

.



. 12

,

.

.

2.

.

.

.

( ) 2.90 3.72 3.90 .022

( )

2.62 2.30 1.70 .005
1.69 1.93 2.40 .025
1.59 1.69 1.11 .006

/ 6.18 4.97 5.00 .034
4.00 4.87 2.56 .021
3.22 3.15 2.55 0.02

< >



3.82 3.77 2.10 .001
4.03 4.11 3.60 .000
2.59 2.27 2.94 0.04
4.00 4.87 2.56 .021
2.03 2.86 2.00 .006
3.53 3.62 2.56 0.01

( ) 2.62 2.52 2.00 .019

( )

2.31 1.63 1.89 .028
2.87 2.90 4.00 .044
3.21 2.42 2.00 .025

, 3.69 3.72 2.11 .006
3.37 3.52 3.02 0.01

( )
, 3.41 3.92 2.44 .006

4.00 4.58 3.33 .005
4.03 3.63 2.75 0.02

( )
3.00 4.06 4.11 .008
3.31 2.99 3.22 .000
3.15 3.42 2.00 0.01

( )

3.74 3.44 2.30 .042
4.51 3.38 2.90 .000
3.54 3.89 2.60 .033
2.61 2.84 1.97 0.00

( ) / 3.03 3.55 2.10 .023

( )

3.26 3.28 1.90 .003
2.79 2.27 3.60 .003
1.78 1.83 2.10 0.00

( )

3.31 3.55 1.80 .000
2.74 3.13 2.00 .010
1.73 1.73 1.20 0.01

( ) 2.08 1.99 3.00 .000

( )
1.69 1.80 1.20 .000
1.56 1.70 2.10 .009
1.21 1.36 1.05 0.01

( ) 1.67 1.63 1.20 .020
( ) 1.79 1.82 1.20 .000

( )

2.10 2.03 3.30 .001
2.41 2.72 2.10 .012
0.00 0.00 0.00 0.00

< >



/ ( ) 4.18 4.23 2.00 .000

( )
2.31 2.17 3.40 .010
3.21 3.10 2.20 .025
0.00 0.00 0.00 0.00

( ) 3.13 3.07 2.10 .038

( )

3.00 3.30 1.90 .001
2.23 2.66 2.30 .026
3.26 3.24 2.00 .007
0.00 0.00 0.00 0.00

( )

3.49 3.34 2.10 .049
4.00 3.92 1.90 .000
3.21 4.10 3.10 .006
0.00 0.00 0.00 0.00

( )
3.85 3.97 2.50 .019
3.54 4.21 3.20 .026
0.00 0.00 0.00 0.00

0.191 4 0.196 4 0.189 4
0.266 2 0.249 2 0.274 2
0.302 1 0.329 1 0.289 1
0.241 3 0.226 3 0.248 3
0.632 1 0.615 1 0.642 1
0.368 2 0.385 2 0.358 2
0.511 1 0.525 1 0.504 1
0.489 2 0.475 2 0.496 2
0.300 1 0.303 1 0.299 1
0.255 2 0.236 3 0.263 2
0.204 4 0.239 2 0.191 4

/ 0.241 3 0.222 4 0.248 3
0.335 2 0.344 1 0.331 2
0.337 1 0.321 3 0.345 1
0.328 3 0.335 2 0.324 3
0.473 1 0.465 1 0.477 1

HRD 0.274 2 0.267 3 0.277 2
0.253 3 0.268 2 0.246 3
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SUMMARY

A Study of job creation and human resource 
development at firm level with a comparative 

perspective

Young Saing Kim, Jae Ho Chung, 

Kyung Nyun Kim, Hyuk Seung Yang, Yang Gyu Park  

The purpose of this report is to understand the changes in the 

labor market and good corporate employment, and compare HRD 

practices in terms of HRD between the best job creation practice and 

the other companies. 

Firstly, we analyze the relation of trends in the labor market and 

job creation and destruction. Secondly, factors affecting employment 

decisions in corporate and 

implications for best employment practices was assessed to 

understand common point of good corporate employment. 

Best job creation companies have some common factors, such as 

administrator(executive)' active(aggressive) awareness about job 

creation and expansion-oriented strategy, anticipative and active 

(aggressive) expansion of investments, and systematic human resource 



management and development, and establishment of a stable business 

foundation and management systems in the early business stage. 

Securing enough skilled workforce is the most important foundation 

of sustainablee development.

The results of the comparison between the best and the other 

indicate that the best job creation companies produces better business 

performance, as well as, invest in HRD more than the other. HRD is 

the substantial foundation of job creation because HRD creates job 

skills and is essential to sustainable competitiveness. As the best job 

creation companies create jobs and maintain skilled workforce in 

recession period, they could take advantage of coming economic 

boom.

Regarding on the results of this report, we offer several policy 

implications and suggestions. 1. suitable policy development for 

employment(job creation) to segmented characters of the labor 

markets. 2. figuring out synergy (reinforcement) of symbiotic 

development in corporate and decent job creation. 3. construction of 

suitable corporate employment index.
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