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40~49A4 | 4,587 | 1,906 2,681 | 1,730 | 619 | 1,111 | 37.7 | 325 414
50~594 | 2,937 | 1,215 | 1,722 | 954 306 647 | 325 | 25.2 37.6

604 ©]4| 1,225 | 523 702 219 75 143 | 178 | 144 20.4

A5 SAA(2011), 2011d 8Y AAZFUATZAL FI/MZRAHZEFHE, HY T 2F) ¢
;(]_E =3

= o5

i

A 2R FoAA AGSENE Fo v & BH 7P 3
24 Hlgo] =& AyYs 4002 224%°|% 1, 1042 30the} 50
= 18.2%°]Uth BEE Y o4 AA 224 FolA AHed
Mg w2 v &2 4007t 7HE EobA 25.4%0°]%0 2, 52 50
21.2%, 30th 20.7%, 20th 20.4%= FAFSFTH o]d via) AL 6
Al ol R, 50t AYEENT Fo Hgo] b ARITGETG
EolA 77t 14.8%, 10.0%E =& EAL B

S =



A4 SedRel fARTA 29 2 B8 Ad 31

XlodsSg{2 HIS XlodsSg{2 HIS
o IR 223 = 3w 2232 32k 4 e
MA oM WM HAM oM UM MH | oM | oM

AA 1532 | 1,077 | 455 263 220 43 17.2 20.4 9.4
15~194] 117 67 50 7 3 3
20~294] 278 165 113 40 34 6
30~394] 235 195 40 43 40 2 18.2 20.7 5.6
6
7

40~49A) 314 253 60 70 64 224 254 9.8
50~594] 269 196 73 49 42 18.2 212 | 10.0
6041 °]% 319 200 118 54 37 18 17.0 184 | 148

A5 BAA2011), 2011d 8¥ AAZGFUTRA FIRAHZEFHEHE, HY T 2F) 9
A5 B4

1E, FF o) SOE HYSFe] ¥245 AYWKEA 0|54 1]
o) B& 7o vehtth 4¥E BE g BF 3857 ¥

(F 2-10) WYY YFI2A HYSH 2

S 2 EEEEE HyEAg we
[= = = o
ag uza=xt 4 22 & Hg

A od HY HH oY 2Y WM oy HY

AA 17,065 | 7,239 | 9,825 | 6,040 | 2,355 | 3,685 | 354 | 325 375
= 1235 | 763 | 472 190 103 87 154 | 135 18.4




32 Z=¥E ggste we ARALNE A et

S8 o S8 o

A oy 28 HH | ofd 24 HH od | A

=& 1370 681 | 690 | 265 = 116 | 149 | 193 171 216
1E 6,591 2,835 3,756 | 1,813 740 | 1,073 275 | 261 @ 286
HEWZE 2528 1,165 17363 1,023 473 | 549 404 | 406 @ 403
U& o4 | 5341 | 1,797 | 3544 | 2,750 = 923 | 1,827 | 515 | 514 @ 515

A5 A (2011), 20119 8€ AAGFATZA Ft2AHZE2HE, HYF 22) o
;(]_E =3

= o5

>~

1A 2249 A9E BY JF2RAGE G HRUEY @

XX
2 21.4%, = 18.3%, 11 15.6%°]3lt}. =,
227 1F olstRt AAoE AYEHL we H o] T B

54 BEth AME BH oy A 2EAE ARNE, BF o
A

02,
=
Y
o
il
X
s
Mot
i
o
=3
flo
>
N
24
E
&
nj
Hir
rlo
i
o
o
4%
v



A2 Syt FASFA =9 2 28 A9 33

(2 2-11) uSHEE AN 22X 2EeEd E8

AzHR| 22R & YsUS we sUg we
=1 e AZH 22X 4 Zzx 2 Hg
M oM =M HH oM ZM O HY oM M

AA 1,532 | 1,077 | 455 263 220 43 17.2 20.4 9.4
= 294 219 75 43 32 11 14.7 14.8 14.5
= 197 130 67 36 28 8 18.3 21.7 11.7

is 710 | 481 | 229 | 111 92 19 156 | 192 | 81
AENE | 93 77 16 22 22 0 235 285 | 00
& o4 | 238 | 170 68 51 45 6 214 | 26.6 8.2
Am: BAA2011), 2011 8Y AAZFJATFRAL E/ARAHZ2HHE, vldE 2=) ¢

7hetod Al 2011 744 ol dEZEA T AY
<5 Hlge AEE B9, 20109 9492 0.8%, EA-S 0.1%°] A
o4 dEZEA F AYZEA HES 2010 0.8%°A 2011
1.0%E Z718t9th ®=3 YA E 20109 0.1%1A 20119 0.2%E
btk AY 229 o4 HlE2 2010 89.7%¢°l 41 2011
82.9%% 7+A4314Th



34 Z2FY tgstel we ARANE A et

(B 2-12) S22 H MHHZZEXt HIE
(9] 29, %)

am 2010 2011
- HA| o = HA| o =F)
AA JFEE2A 16,617 | 7,075 | 9541 | 17,065 | 7,239 9,825
AA A2 65 58 7 89 74 15
AAZ2ZAATTEA | 04 0.8 0.1 0.5 1.0 0.2
Al s A
4 ‘;H;?igf}xw 89.7 82.9

F: 7} 2010~20118 5 39 ZA 54
A5 BAA, "AAGEATZAL G AE), ZEIHE ZrtRA dAF B4

a2 T A &S AF9EE Y, dy 25 30~39

G R E

S 30T 2O JRAb - Kol R
ou, 201139 = ABAT F

A mlgo] 7h wholtt

(& 2-13) ¢idE ez Y MEHZEX 2 H|E(2011H)

(&9 A9, %)
60A|
0|4
AA 117,065 197 | 3,334 | 4785 | 4587 | 2,937 | 1225
A=A | P4 9825 | 96 1,543 | 3,081 | 2681 | 1,722 702
oJAd | 7239 | 102 1,790 | 1,704 | 1906 | 1,215 @ 523

TE HH | 15~19M] |20~29M4]|30~39M| 40~49K| 50~59A|

AA | 89 0 10 30 23 16 10
ANgE2 G | 15 0 3 0 4 4 4
oA | 74 0 8 30 19 12 6

AA 05 0.0 0.3 0.6 05 0.6 08
44 02 0.0 0.2 0.0 0.1 0.3 0.6
oA | 1.0 0.0 0.4 1.8 1.0 1.0 1.1

A5 A (2011), 2011 8Y AAZFATLRAL RI/MZANZZEEHE, vdF 22)
A5 B4

Az
da=a

e



A2 vt fradTA =4 9 28 d" 35

LEAEE YFZEA T AY HEs HY ggo] v
AA dete TEZAHEC] wdT ASE 49 7
I A A5 &Y G T AP T=A H
714 i@} F SdE‘r ool Hlg] ZZ2 0.6%°lA 1.0%

Atk &, dUE =Totl AsE HAd A=A ved 24 F

7}k AT

U o
[
b
o[N
ASH
££

(B 2-14) uSFEE A= A MHZ2X4t HIE(20118)
(&9): 41, %)

7= Hd =F2 SE 1E HIUHE HEY

ZAA | 17,065 | 1,235 | 1,370 | 6,591 2,528 5,341
a2 34 9,825 | 472 690 3,756 1,363 3,544

ol A 7,239 | 763 681 2,835 1,165 1,797

2 A 89 17 7 47 5 12
Auza | @A 15 5 1 7 0 3

ol A 74 12 7 40 5 9
Aas A 0.5 1.4 05 0.7 0.2 0.2
SEEE w4 0.2 1.0 0.1 0.2 0.0 0.1

o143 1.0 16 1.0 14 0.4 05

A5 SAA(2011), 2011d 8Y AAZFUATRA R/MRAHZEFHE, vdT 28) ¢

ZE

Adzzae] A Bx2 v 2011d 39 A4 AA AU
29 66.7%7F Azl EASIL 9, 6.8% T4, 5.3% A4,
4.0%% AAANAEE D AJAY Mul2g, 2& Au2afol FAMSH
AT ol 57 T B8 AIAG FAEE AY 22AT A
A ASZZA 86.8%0IAT AR BY 4L A A 2x
oF ottt iy dALS AYZEAe] 43.1%7F A xPel, 181



36 22d ost e AR A9 Yt

23.4%%o] A FASL AN

A AN ZEA FolA AdY FAERIE BHE, Axdol THE
Fob 1.7%010 T ol AYZEZA 71 UE F7] wiEe 245
T HFo] 3 At atge Ui Wl 18%%F, 98 EREHA ¥
T A7taH] AL 570)(0.8%), A, EH, 9, ¥EEA 2 AR

Aulaq, A&, 3 8 71E A E2%1(0.4%)=0l T

(B 2-15) MW x{EHZZ X} SE
&3 H, %)

M| MEHZ2X =

el w2 A oty wy oif dY 22X Py

HMH | oM | gA

A A 89,160 73,918 15242 829 | 100.0 | 100.0 K 100.0

Tgo4d 263 | 263 0 |1000 03 0.4 0.0
Eat 0 0 0 00 | 00 0.0 0.0
Az 50,499 152,933 | 6,566 | 89.0 | 66.7 | 716 | 431
AN 227 EEAY 0 0 0 00 | 00 0.0 0.0
Zt&' ﬁfgfﬁ e, d=Ad 0 0 00 00 00 00
44 4,761 | 1,192 | 3,569 | 250 | 5.3 1.6 | 234
Ty 6,064 | 5660 | 404 | 933 | 6.8 7.7 2.7
+T4 463 | 463 0 |1000 05 0.6 0.0
Se g SAHY 1,559 1,559 = 0 | 1000 @ 1.7 2.1 0.0
:j;ﬁé ?;J%%ﬂ = 2,578 | 1,543 | 1,035 |59.853 | 2.9 2.1 6.8
7% 2 ¥y 0 0 0 00 | 00 0.0 0.0
A 2 ddd 0 0 0 0.0 0.0 0.0 0.0
A%, #3t 2 J)E Au2 | 2,879 | 2,469 | 410 | 858 | 3.2 3.3 2.7

<E As>



A2g SedRe fARTA £ 9 B Ad 37

| o me2Est 5
s oy wa IC s asxt R

A pig
HlE .
A | oy | HY

HI

[=]
L

AFAA A Ba] @ Akl A| 9
A FE R A 3569 3,083 486 864 | 40 42 32

AHl Y

ZEZYHA T 9 A HRA

%7‘; 1A, = R 499 | 499 | 0 1000 06 | 07 | 00
AF AHl2g 3542 | 2,063 | 1479 582 | 4.0 2.8 9.7

BAY 9@ AZEA Mu~¢ | 1,054 1054 | 0 | 1000 1.2 14 0.0
d& 2xz g o7 #d
Au| 2~y

d3 2 oA, 8 2 g
AN Aul =g

MU 1885, 2

BEEA g A7baw A

0 0 0 0.0 0.0 0.0 0.0

1,301 @ 485 816 | 37.3 15 0.7 5.4

1,129 | 652 | 477 | 57.8 13 0.9 31

A 9 =7 0 0 0 0.0 0.0 0.0 0.0
AR BAH(011), 20113 8Y AAZFATFEA BIlzAHZEF U, vdF 28) 9
A7 B

Auzzzte] W Bz Z Bd 20119 39 71E A
66.2%7} T F-Holdth 1 8.9%E HEJ B HHE FAA,
7.4%+= AHFEAAL, 5.9%v BAAZIAIZH SAAOIUY. o] AEE
2yl oA AYIEAY] 73.4%7F B FE, atg AFFAAR
HFANAZE FAAT 6.4%2 Zkow, ARV 2 FHH FAA
6.3%, 715 ¥H 4.5%, AH 230 3.0%colAqT FALS kA
315%, AE7F 2 #H FTAA 21.6%, HEA 12.8%, AHF-FTAA
121%+0 2 wokon, g3 2 dE7F 9 &4 FAA 74

=

7} 21.6%= 4935 o EAS Byt



38 ZE=HE otgstel we AHALNE A et

(2 2-16) XZTE MHHZ=XL
(29): 1, %)

B | 0y =24 oMbl M= =t Bl=
| oy =5
AA 89,160 | 73,918 | 15242 | 829 | 1000 = 1000 | 100.0
a9 1,957 0 1,957 0.0 2.2 0.0 128
de7t % 7977 | 4690 | 3287 | 588 8.9 6.3 216
HAFTAA ’ ’ ‘
ARFEF ALY 6,579 | 4,728 | 1851 719 7.4 6.4 12.1
A 8] 2~ g 3,317 | 2,197 | 1,120 66.2 3.7 3.0 7.3
sodsd 0 0 0 0 0.0 0.0 0.0
7)s#d 5025 @ 3356 | 1669 | 66.8 5.6 45 11.0
AA71AZY | 5259 | 4,709 550 89.5 5.9 6.4 3.6
D2 | 59,046 | 54238 | 4,808 | 919 66.2 734 315

Az BAA(2011), 201193 89 AATFAFEA BN Z2FHE, HYF 22) 9

AEHE AFT2A oA AY v&s B, A v o
S AT G FAOZ 2.1%0UT At #HEF oz
0.5%, 7Is#d 2 A7 AZH ZEA 0.3%CATH AEE HH o
3.6%, FA71AZHA 1.8%, 7|5 FHHA ZZA
1.6%, A&7t B #H FAA, AHFFAA 0.3%0]ATh o]l Hlsf ¢
B AFZEA FollA A" vlgo] 49 1.0%° HsiA R v
< 0.2%c°I0th a8l A AY HEE #HE A 0.6%, 52
0.4%, AE7F @ #& FAA 0.2%°] At
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N
)
rir

N
-3
o
a
E’\g
©
2
<§

B
o
2

o
dod g 0:1*301 8.4%= %*3(45.0%)011 H3) 36.6% YAt AIZHE
o =

A2z ARPNY AEE 2E, uﬂ»a ol Holx
AT AR EE i3 Bt FAAF »
o3, AABEF LERY L 2
o4 Az And ) Hlgol YR Eﬂ ;%w.

f
N
N

'—\

N

B

X

B

o
3
X
©

b4/

)
o,

e
fru
f
re

(E 2-17) MEZZXte| Z2=28E
(29 %, %)

o . s oA e Z2EXE i M= +sXt vlS
| A oy
a5 10,496 | 5806 | 4,690 118 38.1 6.3
iRy 13,052 | 6,856 | 6,196 14.6 45.0 8.4
ANZF 9 £ 4907 | 3,927 980 5.5 25.8 13
TEFt 8,604 | 5244 | 3,360 9.6 34.4 45
THAF 75,415 | 9,437 | 65,978 11.8 38.1 6.3
AR 11,047 | 6,357 | 4,690 12.4 4.7 6.3
TERY 8,672 | 4961 | 3,711 9.7 325 5.0

A& FA4(2011), 20119 8€ AAGFATEA FItRAHZ2ZEHE, HdE 22) 9
As B4, FUdF, 2R ELe AAA A %



40 22 thgstel thE ARAANE A et

w3 A 9 AW EEAY JdEFFES BE 20079 €387 H9
81774 Yo 2 YolA ¥ Alﬁxal T2 616H ¥R ¥t 1
U A S 7IEoE St AlY 9 JMEEAE 5659UCE Al
A 6,2329 BT Skt ?y AE 2 M ZEAY AlES BY
9274, 94 561590t} °olg FE AztG o
Hlastd A AY g MRS ATARY deTEe] w2

Ha A, AL o4 A7HA|(5,659Y)9F Ao gttt

rir

< ANZA

=

-OoO = O o~
e Me LEMCHH|
X% X% LiA M o= EE
A 817 5,659 5,927 5,615 312 94.7
P22 ' ' ' '

2008 | gaymzn LA 6797 | 7097 6442 655 90.8

ddZER 1,255 8,585 10,428 5,609 4,819 53.8
ZIZEAZEA | 1,585 9,378 10,236 8,448 1,788 82.5

! 922 5,883 7,403 5,477 1,926 74.0

20108 goymzy L4 6009 | 5896 | 6127 | 231 | 1039
Q)
=

<22k 1,219 7,972 9,856 5,399 4,457 54.8
ZIZRAZEA | 1,425 8,132 9,084 7,197 1,887 79.2
AR FAA, "1EFHE CTEAHRAE LA,

20103 A" 2 JMEEAY AZFES BE 2007 ~2010d S0t
4.0% Z7Vstdh 13U AR B G 24.9%4 F71shd H]
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38 2.5% ZAstAT ol mEt Ad 2 M=
007\ 94.7%0l| A 2010 74.0%= 238 o
2= A7FFo] 20079 HIEHA &

[e)
2F A=, A4 AE TAE0] 16.9%=E 94 T
==

) l.o
N
rr
N

A 2229 A 1d B¢ AdsENEs s u5Ed FF
A3t o)t 2011 A AA AeTZA 89H W Fo
THS e AYZEAE 114 HOoZA 12.8%°] %t AA|

o

27 17,0654 W FolAM AdEFAS TS ZEATE 6,0400% (F

z A
AQEAL o] 58 22A vgo] WA 2L Zoz ey
ME 29, o4

Ho W Aol e Aoz Jehyth EI o4 dF o
A AGEES e 222 H &L 325%, YL 37.5%EA, AHE
A} FASHA dE2EAE E480 B FdS ol wekth kA%



42 22 tgstel bhE ARAANE A et

&8 39.0%0] B3 g, AIMA 224 vled 2] AdEEs

Be o4 AYDEAY WS M46% FHRT oF e 570

(F 2-19) YB2EA Y MU2EAfe| HLEH P

o M| AeijZaig e | ZPSHZ H2
= P PPN EEPETES
Z A 17,065 6,040 354
o4 7,239 2,355 325
JF==2A
@A 9,825 3,685 375
g4 H& 42.4 39.0
A A 89 11 12.8
q4 74 5 6.9
AgZ2 4
@4 15 6 41.8
A H& 82.9 44.6
A5 BAH(2011), 2011 8€ AALFATRA BMZAHZEGHE, wdF 22) d
A8 B4
AdHASE dFTEAY AT o dFS B 30019

FTARIIEC] 7ME =olbA 40.8%°1N T, I T 40t 37.7%, 20
tf 35.0%c°]Uth AEE HA o4 da22= 300, 200, 12
4002 AYE™ ofFAf vl go] ATt ol ] FAL 400,
30tf, 181 50O ® APYEH oA HIEol UL F, P

T 30tHet 40the] AYEE oA HIEo] TM & AoE UE
wout, Itk WA 500, 944 20tellA AFEH o]l HlE

o] E3kTh.



A4 SedRe fARTA 29 2 B Ad 43

A2 FollA AdsEMe o vgs 2d /M oz
H&o] & AU E 2002 42.5%0°| %1, 21032 5002 14.1%
ojth. 4HERE RY oA AYZZA FollA AGsHNES we
&2 20th7F M EobAl 30.0%0l X, TS 300 6.7%, 50TH
2.9%, 40t 2.7%= AZs AAE Ve olo HlE gL 20U
78.7% 2 FF o 9lon, 40~50t9 HA5HME Fou|go] g
AR RTt Zolx] 27 47.5%, 44.8%E S EAS Byt

(E 2-20) HYE MHZ2X XHES EH

Nogag we | Nysdg we

Qg L RN 223 4 Hig
HA ool HM HM o4 | =M HA o8 oA
Z A 89,160 | 73,919 | 15,241 | 11,493 | 5130 | 6,363 | 12.9 6.9 | 417
15~19A 0 0 0 0 0 0 0.0 0.0 0.0

20~29A | 10,086 | 7,505 | 2,581 | 4,283 | 2,252 = 2,031 | 425 | 300 | 78.7
30~3941 | 30,137 | 30,137 0 2,034 | 2,034 0 6.7 6.7 | 00
40~494] | 22,613 | 18,639 | 3,974 | 2,388 499 1,889 | 106 | 2.7 | 475
50~59A1 | 16,311 | 11,944 | 4,367 | 2,302 345 1,957 | 141 | 29 | 448

6041 ©14 | 10,013 | 5,694 | 4,319 = 486 0 486 | 49 | 00 | 113
Ag: BAA011), 20119 8¥ AAGFITRA FIMRAHZEHHE, v 2E) d

Z]-,u_ -r*)\"
R55EY QT JUEY o5 MEs HY UF oy
o] 7H4 %obA 515%(2,7504 B)olslth. Itk ARTE 40.4%,
= G



44 22 tgstel tE ARAANE A et

AFSHAl &9 834
7 e 1EF 1520, ==
4.9%, 2% 2.9%°|At. &, UE ol AEYT2AV} AFolstHT

dHoz AYEFde T2 Heo T

2
i
ri
frl
>
{0
o
o
i
57
=)
jaies
aj
ri
frl
>
[ 2
o

1
A oA AYe E, 1F, 283 FECOE AY FolA AAE
o} =

5 AYEAS] 443 FA FUE AYEd

(991 A, %)

A od  Hd A oY 2d MM o4 H4Y
AA 89,162 | 73,919 | 15243 | 11,494 | 5130 | 6,364 = 129 | 6.9 | 418
2% | 16876 12,435 | 4927 = 486 0 486 | 2.9 0.0 9.9
% | 7020 6458 562 | 345 @ 345 0 4.9 53 0.0
IZE | 40,675 36,799 6541 | 6,197 @ 3,532 | 2,665 | 152 | 96 | 407
AENE | 5216 | 5216 0 0 0 0 0.0 0.0 0.0
thEolid | 7,881 | 7,881 | 3213 | 4466 1,253 | 3,213 | 56.7 & 159 | 100.0

N

}&: 547 (2011), 2011 82 AAZFAFRA BII2AHZZEHE, YdF 28) 9

AR w4



A2 Sevete] fA2RA =9 2 &8 dd 45

H2ZE REZFH AEX =g g 3

(H/

3

=

2RAEY 433

Jm

[e]
T

F AT 5-A = (flexible work arrangements)ell thg A o= theFslar,
Zt=re] A vt fFAZFAET 22 A ZFA R
Zol7h Aot F8& A= =AY AA o] AT FA A g o
(definition)} ZZatE= MW AES BY, WA 479 d AHFFYz
AH(Work-Life Balance Employee Survey)el 4
7, TEAY EE Gol BAQ BEEHQ RN mY(EaYy
Bl S 297HA19 ALA)H & A2 HYsta
A B ZRA, 2A2E, ZFAIA, AAREA 2

e 08 Y9 A7 7t v AEISTAER £E5 T
1=}
H

rlr
o
e
ri
—d
Y
il
rl
fru
>

g =i A= 20039FH  frdAl g 24 E(flex-options
project) 2 F28 231 Qlt} o] TRAEME AR 94 (workplace

flexibility) ol 2t= &9
AZEa BAske] A
NZE Adolgt #Heste] ‘ARl ‘AR U] (job sharing)', <%

St BEsiA AR, AEF A, T AR A RS )
Me ‘AR3Y ATA 53 2L g A= 55 Es}L It

Qo] 2147 HAT TP AL AP FAP 2R <

2) European Foundation for the Improvement of Living and Working Conditions(2004~2005),
Working time and work - life balance in European companies.

3) U.S. Department of Labor, Women’s Bureau(2009), Flex-Options Guide, Creating 21st century
Workplace flexibility.



46 223 st e AARANE A et

T3] BIA e AT :

I e & o+ Ade Axrga Fofstal lth4 &5 EOWA(2008)9
F 254 =(flexible working provisions)= 7}y B2 F7}
(family and carer’s leave)’, ‘AIZHAIZ2 9} ‘Bt Z& AR &E

3} e §ATZALAE TRE AGOR Agetn o)

(

AE 22ATE AL A, Fbel o
3l

fd

TRA R 5 ZEE3(culture)d] §A371A E3A A
(H 2-22) RAZFME 78 & 2FAH
ooy 2SHA
W= Aze| =3 : S
K gtz = o2, 9
= KPMG EE
EAS 719 BEX 22X o !
B2 |, ;y}ﬁ;jq";}o W{ Agdstm | A& FTB, IBM, 292
(part-time work) | ;i;}‘t ;q]ce o AL el 7199 E | Hgs] yEyY
= T or— =
SYF¢a2%| 24
A A FEYoE ZF3H 22
deetg A8 A7t Fed BAE AAR
stel Aud 2Rz e T BMS, SD&M(5)
FEY-AA £ UEF st AR, AU o
A8 22 59 4% 5ol e

<E A

4) 21HHCEZEF(2009), WV 2RO 72 O FK 2 fh & D7 e, P2 14FE3 .
5) EOWA(2008), EOWA Survey on Workplace Flexibility.
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29
-.C-’rﬁo—lf-'?-lil HEo| Ex : 2 AL
=+ st= o= o=,
stutel ZEY AFE F KPMG, IBM, Kraft
angay VE OIS 22A} AT A At Royl
(ﬁoht'; sh;es) A ZFE Ffstd AR Bank, @ ZHVFCHBell
o7} b AFEAHS B Canada)
gHoT 2RI AE
ECE e,
2R T AL 89 el 4+H4sDs, CJ, KPMG, =918,
(Flextimg) /12T =l deldl w2ty o pe6 IBM, Al 2~
o ZEAL AgHor 2R O 0 o | rRrT ' B
SAEESA 2o case ay ol &4l o, Tl
ez TNEE S EE ) camae
TEA A SookE
2247 59 BRE U3
= Hurh ohg 28 8
IR °
B Qe gan 9zy eea wR, KPMG, 1BM,
(Compressed e gAsie arRHE EHoE BMW(% 2)
Workweeks) oz age agatel
F TEALE A= g
AYFS 22 ET
guwang (A FFOIG 1 el
v AR 2RATY AR E
(Discretionary = AHE Ad Ho)A
work) fEREE 2EARL 9
Al v A=
EAE @9 7Ixbs HH435
o 15 ZEAZbo] 40A7E
& 2937 @t WeolA,
By B , B Al
T S g 2o 12 w00 5 TR
A ol 19 gAHE =
St} 22EE A=
IE&F7F wg g Az o
Al ol
aY2FA  DU2EE S 2AN Kraft}, &2+
. - o oys | TTATEE, (B), WHAZA
(Shift Hojo] wet Bk fFAdH i N
EEESE (9 2)
Arrangements) | wUlZF 2AEE M i
& JEE o 2y
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AAZFA AT FANA AR 99 AHES BH AHA
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TP ofHRF(27.5%), 3t 1 AT ofHE(16.8%), ‘A
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‘A E 2 IEHAY Y (28.1%)S FLI AHoE Fu

A

AT FW, G, FEFA L ARANFTELNAE B
AT ofEl 2 (40%)T ‘B o] WAF QFFY o2 (40%)
& =9

ZIdell A A ZFA e FE olfre dF 444 Basy] W’
olghs §Hol 59.1%=% 7MY =7 YERon, deloR ‘fdFasA

S ALE A A(27.3%), A AFIF Bl FAE LA



A=Y 2 88 2 67

faar

A2 el

=, FeluE 714

.

PO m2(20.5%) T +Lo &2 UE

g

ol
oS

ol

of

j

% )

71eMH 2 7192 48.6%,

i
=

. 73t
HEEA 8 ARAE A 249 7199 455%7) 7]

JEEREECEILE R

2 =9sta A ol Hl9

e

oj

o
T

18 At

=l
=

AZZEH

(]
=

(38 2-6] 7142

(291 %)

86.8

41.3

A e QA

27.5

3.6

2.4

3z

s

W 22 A

]

=)
=TT

£](2010), *

BT o
oo T
A =B
_m
-~

]

gyt 7l =e] 28
60.2%7} F 5%

[e)
+

& 3 39(14.8%), F 29(10.2%)

o
=

ot



N A9 et

o
2
L

SR

=2
ey

<234 tgstol o

68

7 7P B

e A4 7}

oj

i

Yol ekt i(s8%), T o2 <22 ol A Ea s

o
w0

—_
fjle)

oj

-
| .

43

A0 Z(31.8%) YEINTEH AHEEE AW EH aSARN2HS A9

731—

3

Uetstth a&A 2~ s 224 o
APg e S0l 46.2%E 7H B4 UERT

=
He

1
N

AAE ZAE B, AYGA Y 2% 22A

2D A7) A &3 o ok aggo g ¢

Wy

_—

rJ
o

ZAZE 2A(36.4%), ‘A A 1°(23.9%), ‘A

= 1
T

#o2 Ue

59

=

$R7} 747 14.8%

AYZRAE 22AY BEE, A7) AL, BAH AL, $

it

o

‘w-o
ol

1

S AhA A

A &

g2

©2 ekttt ofd 3 A

b2k eaage ofy

3

L}\O]_

ottt a8

27(227%), “5 5 7+ A LES o8 (216%), BT

=
4o oy Folgte 71YU(21.6%)= o

q H&o] 34.1%E 7HA

x

A

o
A

A



A2 vt fa2FA =9 2 28 b 69

H3E &Z

o] AAE St A T2AL 7199 BUdE P
A AN A AR 1A, FAA "AALEATF

x =
g FH02 2EAY AGA 22 % FATTA Fo] AHs
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s HE oo AA 222 Fgo] AET A ¢ 7
UEtstth 20119 3€ BAA AR wE2W HA dSIEA F A
A ZEA HlEL 9.0%0] ZatH, dAge AR ZEA HF
4.6%° o2+ BHA, oo ¢ AZMA ZEA HFTS 14.9%0°] 2
st oA AA ZEA HFo] YR 3u A= A =AY
Btk ARl SH YoM E 48 AA 22 7 AR 2
w o) =A JebgTh @98 A 22A9 A4S AA JFTEA
of val HPEFH 7137t Aoz v AFH] U= AewE U
2273=8

et AP 22 HlFe wf doy BAH AR
Jgatd WA F71stn Qe AoZ vewth 20109 $2vee
AF222 5 APT2A HlFL2 AA 0.4%1A4 20119 0.5%= F
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H A0 UEdth B8 AY2TAAE 4 mFo] g 1]
S Ee 20T Usgth 4% Y4 AY2EA WFE 20109
Z}7} 0.8%, 0.1%°lA 2011\ Z+7} 1.0%, 0.2%=E AAsta o,
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&
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M3 | ool FAZRH = MEiQt HE

z| x| 5|

rok
det

H1E 7E 22X RAZEH o

=2 e 11—

1. SEAZY FH FA3

7t BtAIZE 2 2(part—time work)

—

A 22Ae) MFe TEATE FH fA5e T8 HEoth

EU 1187 = (employment strategy)2] #| % (guideline) A|21%38-2 ‘1L

994 0 FAH AT N wFAY RA FFUH, o] 2o
AT 2 A EUE

Atz 248D JEte =UHYS) 98 Fa

=7PE AA TRA] HE e AREshaL 9l
1) F8 A GAE 22 o Fo

[298 3-1]9&= 2007 EU ZAASE AF+ZAH(labour force survey)

Avo] W EU 27/ F7E9 48
otk o] T olaE o] Ade] A7HA ZEA HlEo] ZyPEE Uy

AZHA 222 BlFo] AAH



76 223 thgstel] ©hE AAAAMNE A Wt

1o Ha 28 ol =/ Yeluye A& & § stk UM E e
Az 25 Mg A Hlgo]l & HUte WY"REE EU 270
= NZHA 222 vl g0 /M ERIA(EE 24%, 9 76%), TTH
7SS AS UFEE AREA 2EA HFo] ¢ FES KA &
3] Brbg|ote} Fojyole] AZbAl ZEAF HlFE wl - WA dEGa
ATH AZHA 222 Bl &9 A A M 2 AR Udd sz A
23 52%9 2E RHolx gty E3F dHnlz, k20| QiEgo}
@, 299, "rta o ZEA F A ZEA HFo|

5&
40%°] Z3le =2 HE&S YER I s Hol 5T et

(22 3-1] FE2l 15M 0 AlZHHl 22X} H|E(2007)

B Male
Femala ||

Percentage of employees

o0 HE——-——= % = 8 8 8 % = 8 H 8
u]JJJ JJ#JJ J#J#HJH########fr
ML DE WO BE AT UK SE LU DX BERZER T OIE MT ES T Cf v H I!L f‘."l u

ZF&: European Commission(2009), Flexible working time arrangements and gender
equality: A comparative review of 30 European contries
= Eurostat(2007),"EU labour force survey;oll 7]Z3H(Liechtenstoine s FA)

719 FRE AR Z2A NFE ANRYE, §9 2005 AR
A Ao mad AA 27 AL 71
F5 9 &34 detdedH, 224 509 olst &qtR
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A9l 50%7F AIZHAl 22E Aldste W, 224 50~199%1 7
20021 o] R AFGAY A5 80%7F AHAl 2 E AEE A
I e ASZ YEINT T AA 22 AP AGFEEE 3}
o7 & ZALoE Yeyed, AZYETE Arl2 BE AFGAY A

A A& HlFo] wa1, AR|2A BE T A

A
o
N
o
:\.‘:

E
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tote
>

lI.
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M
_,2
fol
i)
Hy
1z
A
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=2
>
o
iy

A YERTH ?PH Sl ZEA g0 B2 AQAYFE AHA 2
22 HFe ve o7 Jeygth(Anxo et al., 2007). 3H, o] 3

= offrol tal +9 2LE&FE9 13 o] 2EAE
o &5 FEANI7] S At ok SEskE Wb, U
132 AAA 1y e 7199 o0 YsjMtr 88t o

GHAE F oA REE o4 ST A

1

f
il

2) AZHAl 2Re| FAA 29

A2 4% Y Ase) He IR ZUL

=
o & A7A 2RE 22450 2714 n4Ed,

Zt(older workers)E°lAl 544 7|3 & AL + Ao

o] 2 A AT, AW, FH Z2AY AA 22 FHd
AM AHE F Jtt G4 ZEAY AF 15~-244 dF FEAY A
A 22 mgo] 4 A e, ok %3 9L HAT
A7l T oz Holm, o2 Qlaf o3 FAg o AZkAl ZF HE 4
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e AR d¥o] $e4E v Ao 5&5E FolA e AFgS
Bl

A3} aheo] #FF(work-life balance)olehs FHNA AA ZH=
A ZEAZY 24e B AFEA oz I3t /jdYe ¢
Hol 7tsdtA dthe HolA SAHHCE E 5 Utk weA AIHA
o5 AR 7H44L 4y AAEE FAd FHH dFE F=
o2 4#A tkJaumotte, 2003). A HYTE2AZA(EWCS)O
ofstd P BF AZA Z2AY LA g wFo] tid wEET)
LA 22ASED H A4 Ueal ok

Py

oo} B2 ATA T2 FAHH FHAE Bt ADA R
1&g =dA44 5 o948 A Ade WEst o
THEARS At 2d 22458 ZEY R(ob)e e

s o vAEA R AA ZFE AdEsA 9o do v
A AA 27 AA L vs oFeH 2 o A
Z M Eojor Moy, 2007 EUS AAZFATFEA Ao o3}
| E7hgol, Fuiyol, g, o€ o}, g 2HQl FollAg
HIZEA AZEA 255 53] o A JdEhd T o

SHA, ohe [ 3-2]01A1 e vEel o] H b AHA AIZEAl 2
ZA HlF o] F At AZbA Z2A w9 AAE Ho
I Ak olel tElAE AEA 22 AR ARVt Fad 9TS

ste AL FE2d & F Ut S AR ADA S2A vEo
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& Uehe A% ABA 2570 2 ARsEC 9, o AAxY
A BohEelAs] MBS MALA 2EAY wFo] ¢ we oz
ANT % e,

[33 3-2] MA AMZHH 22X} HIE vs. HIXMEA AIZEH| 22Xt

o
H|&(2007)
60
i
# 50 o )
= -
E ca *
"E &
g W t
o = i
g o o
q o Wil e P
b W A . *o
= . *
S S i
- : i o
8 ma * ] * o
= ot LR
B N i
E . % K .
™
IE o T T T T T T
o 10 20 E ] 40 T &0

Total part-time employment (%)

2} 5. European Commission(2009), Flexible working time arrangements and gender
equality: A comparative review of 30 European contries
3+ Eurostat(2007),"EU labour force survey,ol| 7]zt

ANZA 22k F-st] o7t He A T stue AA 227
0 e Fd2F 298 Adfolth dE S0 ‘=dAY AL

A ZFo dzA 549 vy FH(mini-jobs) == Y F(midi-jobs)
o A& £ F Jde, AA F7} 4002 E 2HeA] ¥ S

‘o], 400424 800FE Abold A% vtz og Be1 gt
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= A% (fixed-term employment) & &

AkA,

7b B

K

o w8 200=9] 71 EEA
4, 71 #2 A F 61%

= Hl

| o FA#0leH, 271, 7}

3

of i

<]

o] HelAnt o ¥4

Z(over time)

H

2004 EU ZAZEAF2AS] 712 ad hoc module) Aol w
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HZFAL HlFol M wA YEUE FUhE ololsdE
9.1%, 94 23.8%°IH, 71 w2 F7le= EVlEolE ¢
A RE 26%E Uelgth EU 2771 9= F7-S dA 13.4%, o
T%E JYetwt 225l e AE Axe EVlEorE Al
E F7b A 94 2N 227 dF BT A4 YERRT.

£ wL i
o &
B

oX,

8.
a xR

of

i

[23 3-3] EU Z7t9| d¥ ZmpA|Zt 22X HIE(2004)

B Male
Bd Female

40

Percentage of employess

ll:l f-;lF;lﬂ ;! J-.! ‘II-! 1!1!111[ ‘k!:?ll Jil Ji[ ‘I[ 1IJ. 'I’-'IM]IF'.’-'!IJ 1ll" 1l:-’ ]lh'fl1lii ]:E:1.[‘.¥.1lil 1;..

2} 5. European Commission(2009), Flexible working time arrangements and gender
equality: A comparative review of 30 European contries
3+ Eurostat(2004),"EU labour force survey;f-7}ZAbel 7] 28 (Z @29} Liechtenstein
REE )

2001 Ago] w2, AdA dAYE M G 2HAAE 2EA
7b A8 AYA 2FHAZE FEA HE e Agie o] ¢
ES A0E Uyt A9 Ase FE TARY 2AZFAL F

of FFS AFwol AA Y 40%E FEOE e W,

g Afe Nt 2IA2F F 5AREA U@ F8e AFiEol
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60%E TYOE W= Zlow Yyt dvta, 5, 18X, oo},
AHEq A= AYA D AIA AT 2H /S FFoE e
£0] 70% |} E EU AA HHET § L& ZACE Ueyt
ZEA #FHAA 2AZEE FHEAY 7EE AFEr] Wil
g Foltt, 53] 2AZEE QA% FrFAe A 2
A% ZEAAA gAY ooty kSR Aol e AT

ZEASNAS WYtk R ol AE 25-4949] H4 A

rir

dubz oz AT 25 TR vl A"

EFE 5o FE 2RANAA EaA deded, ol Az
TEF AT AFollug AEA W 22 fA5YE AT

£ Zolth(Parent-Thirion et al., 2007).

EU AAZEAT2A d2H ZE I/ A G 2249 AA]
27F 94 ZEAEG o £ o2 Yehyr, o3 A
FRGA dAAT AE Ax7F 7P 2A dEves =7k
obolEd =R 37%e AAE Hola lon, WEd=s AEAAT}
1%E 71 A detde detolt.
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[2E 3-4] EU 2Z2X}I2| HAIZH48A|ZH 0|4) 22X} HIE(2007)

100

B Male

o Female | |

60

Percentage of employees

0
IS UK EL PL AT BGROLY @ SK ESE-FR S EE IT DK PT CY MT HU DE IE BE F MO LT SE NL LU

Z+&: European Commission(2009), Flexible working time arrangements and gender
equality: A comparative review of 30 European contries
- Eurostat(2007),"EU labour force survey;oll 7]Z3H(Liechtenstein 25 F-A])

1992~2007 713t & FH Y AN FEO dojAe FRI F
ZFAZE degA g3 gt deta, 59, dgs, TP, oy
of, gt} 22 7]E EU 355 HRENA ZALT 2249
HlE2 d WstE Holx ¢fa glow, Wy e} ~F oAt F7}
AEgE B 1 Yok

&

PAL 18F F24 2GR Seid god, U3t o

O[N

o #¥o RAAA FFE L AAAL dou, GAZTEAY 2
< 54 Ade] A9 F7F FoAv g Hd 5 Ak 2229 =71

of, Friyolol e Y Z2AS] S 154 o] 244 olEte] F&
A ZTAAM ZAZE 2271 /M Fon, Ao mebA Zadte A
Ho] Frh thRE & F7bel A& 254 o]/ 494 o]ste] A
Aol A ZFAIZE ZEAY] v Eo] 7 w41, 504 o3 e 4

53 AWML of7t WopAE AFS Holw o,
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22AZ FA0l doid e F94e SN FaF AR 3 )
]_

= AL AAse ACEA, A A AZE A (staggered hours
employees), B854 (flexitime arrangement), TZA|F AZA=
(working time banking) Al 7FA|2 Yozt

NAZE AT 18F B ZEA7 2EZ ALSE 13830

HAT & e Ae %o, o] 4¢ 282 A WAL hestd
do THALE 2EAA et old Wl gE I RA = ile] ¢
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[23 3-5] EU U ZEXte| Z2AZt 42| {FE3H2004)

100 o | e In = Il “ == = ii gg ==l BI BI [THEH ] E
II . =

- e el
II|I II 5 |I|I lll lijes
B0 I
I8=

Percentage of employees

DK SE DE NO H LU AT UK IT NL BE PR SI IS & PT SK LV IE PL MT EE HU BS H LT (¥ RO BG
M Fixed start orend [0 Staggered working hours B Working time banking [l Flexitime arrangements [ Other

A% o g4 224, 28F Y 94 224
2} 5. European Commission(2009), Flexible working time arrangements and gender

equality: A comparative review of 30 European contries
3+ Eurostat(2004),"EU labour force survey,F-7}zZAMol 7] % (Liechtensteine A2 H-A))

2004'd, EU ZAAZEAT2A FrlzAbe w2d dink=9)

g2 54| (flexitime arrangement)$} <2 A1ZE A 5 A = (working time
banking)7} E3stAl &8¥ 1 Qom, 2 dle A xEE Al (staggered
hours)7}, =92 ZEZAL ASAE7E F8 ZEALT 749 FH3
FEHE Yehd} oo W) FAZFAANA M e FES Hole
7t F2 EU A =3 dfY w7kEE, ol =789 B¢
TEA ASAEY A A 8 74 EL—E%XﬂE 5 71 HFol
SA verd

A A Fee RATRA BT 14d 44Y4S, 293 948
g )

Y o}(Statistics in Focus, 2007; Burchell et al., 2007). =3 3 217}
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W, EU #A2RAd B3 ATEL o 2 FATFAY} =4 7}
B Z olfrEA A JbE, 1 N e 2A JteAE EX
Atk 2y 2EAY o A FARo] FAZFA F4Fe] Wl
olgt & 4 §lon, AYFEL FATTA =YY FoF o] F=EA
71998 AdFAel o & #e Z2AZ A 3 9ltk(Riedman
et al., 2006).

ZHAZE A frAstE d¥ SHAA B 254 o] 494 o
aF Feko] 7hA a1, 154 o] 244 o]l F o] s v o=
Uetdth, =¢ FYgaet dE7tEd 2ol 15d AYoAM ZFAILE
T4 st B =4 Uedh

TEAL FAY Fdsle ZEAVL REEA I3 VRS =
© A0 E yepdth 12y EU ZAZE
A EU 7359 25~49419 A|E 717 F
EAERTG ZFAMEE FAZFAE A

ol WY 222 BF Ao HE4HA
AZFA L #HHAS A E o FQ olfpE o]H T

Y AR B 20074 V)

o]
Aol mr= %?ﬂ%%xﬂﬂ AA ZEEL A Z2A HlTol =

o]
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BNk

rlo

A HE & Aoz Yelygth(Hayward et al., 2007). E3
AMA o2 o 22V G ZEARG FATFAY AHE HF
of Exom, G Rrit oz BRo FALEA AL BT &

A ehgeh ool Wl BUe] ATE G4 22A HFe] Ee 1
Aol #4718 Z2ARA Fol AFHo| kn w1 Ytk
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At &4 2L olwER U8 o, dEE =7k '
Aol ARET AY Aztdiel © ®ol I¥stes AoE YEuAT,
dzEYo}l, gz, 2Rl m24ge], gFotyol o ITtdlA=
ool AYAZtol H Bol ZFst= ASE YEidT.

T 2R Afde EfYol Y89 IFETG L HES HO
aSlEH, ol THl F Az #Est dad &F ARkl ¢

A o)7] rolth, ARl NE o] B A2 BolE & girf.

(® 3—-1) EU 27739 H|™MY ZZXt HlE Hs}

2000 2007

72
Men Women Men Women
Shift 16.3 13.2 19.0 16.2
Saturday 27.6 27.1 27.3 27.2
Sunday 11.3 11.5 13.2 13.3
Night 9.3 53 9.4 5.3
Evening 19.3 15.6 215 18.0

2} 5. European Commission(2009), Flexible working time arrangements and gender
equality: A comparative review of 30 European contries
F: 98 E Statistics in Focus(2008) #& 28 A
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AZIA =9t Aol A A5 "HFHI=2AMNAAT,
(Eurofound)©] 20051 AAd f+HT=21ZAH(European Working
Conditions Survey: EWCS)E 7|22 31 QIth12) EWCSE Y&
EARNS Ao a1 Qe ole AR FAEA dwHoE 7
FHY FALTFA Fofgol dEmEARY H & ZAoE HUtY
I AT EWCS ZAMIAE ‘ZFAREY 1/4 o] & A 99 &
ZolA ARJNE AFHE 53 A5 2y a 2R et

At

12) FAZZ2AZAHEWCS)E 7 & (multi-stage), 3+8 AE AZ, EU 154 o4 &=
VeAE W o R EU 2571 =3 E7hE|of, ARotElol, =29 o], Fuhol, 292 EY
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(H 3-2) EU 27} 2E2XIo| &y|¢3 £of H|g

(%1 %)
27} E—?—);II?_FQJ 1/4 0|82 719 tHEE9| ZRAIZE
Hg ez 22 Hige|g 22
A= 15.2 9.0
EETE] 14.4 2.6
7] o 13.0 2.2
2 En] o} 12.2 1.8
ER=A-1 =] 12.0 1.9
o ~E o} 11.8 1.4
Agcs 10.6 1.6
Zgc 10.3 2.3
290 9.7 1.3
299l 9.4 0.4
S ~Eg o} 8.6 3.2
o= 8.1 2.5
< =Zubg o} 7.2 3.4
ag 2 7.2 1.4
29 ¢l 6.9 1.5
gl Fol o} 6.8 0.7
< =Zulyo} 6.7 1.9
=Y 6.7 1.2
g 5.7 1.6
ALo] & 2~ 5.7 0.0
EAR=23 4.8 0.0
ofdA 4.2 05
7t 2.8 0.5
Fopyof 2.5 0.7
o] &g o} 2.3 05
T2EZ 1.8 0.4
E7}e]of 1.6 0.0
EE} 0.0 0.0
EU 27 7.0 1.7

A+ & European Foundation for the Improvement of Living and Working Conditions(2010)
Z=: 1. "European Working Conditions Survey 2005;°] 7] %3t
2.9 FE 20058 EWCS(FHZE2Z2AZA) AEEE 119 ‘GAe] FAFo) a2
5 ZFFUAY oig $F7 A 72
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152%2 7H Eon, Brlejolr} 1.6%E 7H3 Yo AA &S Holx
Atk Wrle, "etg, EAE 53 AF, J2EYo}, gEH oL &
I 5 B4 IFUMEC] B BIES Holx 9lon, 2zityn|o}
Z7HEQ BYE, k2ol Ague HF o) £, ¥
7hejo}, @7he, olg o}, XE2FZN Fofyol 5 3%E wgh
I . 4, g7HEE
93 Foz e A FEF 2993 FoAAvt
& 4 A= =4 Yeta 9
fFEolA g3y AP HAZ F7H8t de FAEA ol
2000 =9k 2005139 f§ w7he] 2 YA Al AEE vud [

d 3-14]914 vetua gtk 2" oA B upe o] g e et
oA Fya Fofo F7F e ded, dr]de AEUS &
AFY AzE, 34N 53 2e gaszA Y #d5 EU Ao
A7 FUd dole AF 9 Au 7H4e s 2 31 vy

B 4 ATHEFILWC, 2010).
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[O& 3-14] EU =27}2| |87 &7} 30](2000 & 2005)
(%1 %)

Ul

CZDKBE IV NNEE R PLNOSEANIIKE) B SKESLTDES FRCY W E HURO T PI BG T
-

2} &.: European Foundation for the Improvement of Living and Working Conditions(2010)
: 1. TEuropean Working Conditions Survey 2005, 7]%3%
2. F7PE FAE ZEAC Holx 14 274 L AYTRE dASE 22AE
u &)

[19 3-14]°] B 2000 F-E 200599 o]27]71#] 5@ F<t &
#eae meE 48 Atk A= AF A9 5o o2&
Z715 Holx 9loH, Wrld e} duta, gEHE 20000 Hl
g3 ozt 28 o]} Fokd As & Utk ®¥ Erieotg
AolZe s, SARES, FUE, Fupol 52 Ao, I59
7495 200097 Z Aol E HolA g Qi
Z7PEE A 2T B ZANAME o9 FAE F
7} 73?‘%}% BAY F ook UET= A 20099 HxEol| ot
Ugasoa dyas Adste 71gE°]l 2003 A 2007l
o2& 49 ¢ HIE FUtekATh
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mnp=hanhanty n A"a  gug H{
1=
0
g 8515 Y| 2[5 S| s (Sk[5 |2 B0k |F|c¢ g || 5| 5| &
R R AL IF IR R R R AR IR R AL IR IR IR
A AR AR R IR AR IR A A R AR AR IR R IR AR 1B
5 | & [B5| B |5 | w|Bz|E| E|e=|B sHE|€ (3= 0|82 §| o
2 E% 8 | = 5 (GE| B[ =[N gu_F_ETv.(aEE;
Egm T 3|-5| & n B | = 10 L I - I~
ﬁ{vﬁ = X UE‘g R
8| 3 |5 E g| &
I £ 4
H = L]
Sector Qccupation
D*Naw Dwmeﬁmg

2} &.: European Foundation for the Improvement of Living and Working Conditions(2010)
: 1. TEuropean Working Conditions Survey 2005, 7]%3%
2. always=ZFAIZE A i R&, sometimes= A7+ 1/4 o] 4

A Eou o
oA 15% A=) £ AAleS Holi 3l
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A % Us 57} 1w ol 8L AT gow, ool 1
o

= 94 8.1%, 14 5.8%= ¥4 ZEA] dH Y v &0

o E=A Yetded, o] 22 Aole Py 4y 9 AF £2Uh o
E A, A 2 ASE dya AgY Aol A9 4 9t

g3 Frofo] A4 Aol #ste] Wy A E &N, 2

71ee] AP PAEL FE LFUHFS Fe YA TEAREEAN BE

SA71E(CT) ol 273tH, #g 3 e L2A-50t(Taskin

and Vendramin, 2004). X3t d#YASS T2 ZA A, T4

_Zr
e aRsta dojehA G ofsolzt & & o
3. EU =7h29 2893 A=} 74 34

EC 29 A|139%09] ofstd W EU oA A314 BEY dAE
o] AAg Fefs olddtes WAL A F /AR YFofzn. AR
= 3979 7YgF, =&, 28 AR 143 Aol B ue)
N&dte W2 o724 o] 287 Al (autonomous route) E= A&
Z % °F(autonomous agreement) WAlolgt BT A& ECY 4 s
& 9] 3] (Council of Ministers)e] 24 & 53] Z+ 719 stE= & 44
0% Bty g A&AQ AAolgt & F glon, o|AA FH A
2 gEYEC] AAT hY HF, S KolFHA, AA 22 17
A CAA 22 AF Fke F WA Wz AYHAEE, EU
o] Z+5 g 23] 9] A A|(Council Directive) AHeHS 53 Zh=ol] AEE
ATH.
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ofol] wkaj ‘=9 o] A FHHF S FH ASH FEH SO

ARH Hxo) A7 wall o Boolek T Atk HY A

of o @zl FerowA = WHgoy zeet 2 a¥E 2
= %oy Jos B dAd &% A= Aoy dAls Z4 =
7be] wARRA o] g0l o] AP F-E ZHA A

dy a5 F7387] AT HE Tl B EU FoFol HRH A
dollA AZ2" 21 2002 d0lv AR L= FEAA B HAH
Ao EH AdREAAM "YYIAE ] AT A =¥

(regulation) ©]m] 1 o] AFEH EAE sttt 55U A EH YT
#ak A dAPFo] 19951 Deutsch Telekom AGOlA A A 93
1999'd o] FFE = TAF el A WIHEA thFol 5 oH, T-Mobile,
Allianz, Bosch 5 o2 7|4 EdA AFEHJT. L 2Egol+= 19974
of AfatdolA By Fo] #3 23] FA}ALY o] B4 A
oA #hE BEE HE&S 18T FEsidnh. 2dddAE,
20029 9 2HYI FHol AAH7] o)A Y F AR FF
oA dE At AFHAY. mE ol B¢ Lmde] dAYF
of gy xFo] TFHAG. EF, FH LdHd=
Framework Agreement)o] AZ=7] 11d A<l 2001dd+ B#+H -
F9 FAREF A FE AFF %i}-‘?’l%ﬁ(sectoral social
dialogue committees)”} 2# Y3 AH FFS AAsAth 4 24
4= g A FdEI de AHEE ASE EEE & o

Hof
e F20a & 4 o
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T g dekiol 4 =7kl AlfE AHES AHEYE 7
s Amoll A AxstE AAo] AGH(soft law)S FaAA7E AW
(hard law)s FlAUA7IE Uro] & F Atk o714 Aol &

2] % (guidelines), 1<l (declaration), 73l (opinions) &3 22 %4
o7x 7AW Fa AdP4tho]l 1A (regulations), ™ & (directives),
% (decisions) T A} F U2E oot T3, A4 (soft law)
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[O8 3-16] Y f 4, 12|17 XHEX of HIXEH

FEEER-ERVETN

hard faw
lagisizron’
axlenaian
of coifective
apraement

Colfeerive
Afaresar

Agragment

o of

e ey
guidance
soft law

bipartite process rApEITIG process  socal pannar  fegislation withowt social
CONSUNATI  PArney Consiiaunn

autenomaous heteronomous

2} 5. European Foundation for the Improvement of Living and Working Conditions(2010)
F 1 rEuropean Working Conditions Survey 2005, 7]%3%t
2. $34%e de °“§§} T AL 73, A3 42 AP 5 A
E‘ T, 425} EAYE 5 AR FEE AA

H, d g goks Adsty] 8 sdxEel M @l
k: EgAolth([1E 3-16] F=x). +H 2174
FE EE AYRE 1 dAYESS B &
F A el §9 293 defo AA "
ARk WA ol 7] zste] A Ao B FF A, AH, A1
2 AL gAs B3 2HYIAE A Uzt YSEEA 67
=7h7F o47ld &3 wA o R, UyH A 6/ w7tE AS 9
93 goF A s 7k Qs ol Fol AT
&, EU 2770 & YA 67 =79 A% 20099 S VEoE
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< A3t Qo olg IUMEL =ARRAANA FE2 A AW (hard
law)s 53 2HIIE A= 42 S 2Ego}, Wy, ®nt3,
=< SFAF24, ~#HQ 5 9=] o]
&3t &g o5 IUbe IS, AYE FE, V1Y FEdA AE
H SA ko] Moot FE5E ] HEof we} A Yro E Sl
WA A7) Zeda SARE2 T 332 A ZF F K(the cross- industry
= AHHE T3 BEE 719H 590 A st
dor I A A =59 AFolA HEHA HAT ¢, L2EF
of, Wmt=, =, g, ojgg o, 27 F 6= 7Y 2EH
A Foke Adgsty] A dAF S AAsA o, APdA A o
gofo myo] HA TR mAA XFo =N TR A A&
HE dA g o] vls) 3 (softer) X3 Hejgt & 4 Ak
| T 92 A¢es 9F 252 185 dA S0 9 ¥
A FEAA YA ks AdsdFdE Bk, A o
TolAE drtaY F8 =52 H AYF dA S0l o FoFs HE
A gAY FEAAMY GAYEFoE FA T o Aty 3
7}ska 9lth(Larsen and Anderson, 2007). ol & E9f, dlrl3 A
&1 ¢ (Confederation of Danish Employers) 4Hsl 137] A€ @4 5 <
Z] shupgto] Aok B dE YA FokS AAst, 2719 Al
d dA= ol & dA A ET AL AT HIRVIAR divkd k2
Agre] 187] At GA F 27 ghwko] By YA dAF ks APt
ATH.
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Salaried Employees)3 & %(Clwl Servants) 1% 98719 3 =

A5 T 97 677 £ 2 Foks TotEd ZoE YeyR
= ol =& s HiE e T2AE HaEsta 9

[ XHt=(soft law) HHLIEZS S5t A3

Al WA IFd &t =7t , oF
@, 299, 95 5 67l=olth olE F7tY AS ARH e 7
$ 8 A A (codes of conduct), ¥l (guidance) 5 &3 +3 2
FoFs A3 Atgloltt. o] m7hEC] ool A WS A
olfrE I/IEE FET ZE2xd w3 Ay I B3 A

|5-3t7] §13 Zloltt. ol =7t F UEdEs 2 A=
A ALH Fefo] o]FojH o} I A H-F o & E
= A A gA g ko] o] Fol .

ol 6/l= T oldWE, gEHo} YETE, 244, g5 5 570
=< EU 2d93 doF Ad3S 9 dal(recommendations), 247t
°F(codes of practice), A= Z&F& FAsHeH, o] T UIBHEE
Az 9 =52%A =5 A (Foundation of Labors)©] A
aga 7IgE dAg e dya #d 23o] 2FE F YRS
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2 gofo] o] FojH Tt ol & 67} w7FE0l BHHA AFS Sl A
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SUMMARY

How to support worker competencies with increasing
work flexibility

Jihee Choi, Ji-Hyun Shim,
Joohee Chang, Tae-Hong, Kim

Recently, flexible work has become an issue in the world of work.
Changing industrial structure and introduction of ICT technology into
the world of work is altering the way work is organized as well as
the way work is performed. This changed work environment is
posing a challenge to the regular 9 to 5 work schedule. Now, many
workers around the world are adopting different work schedules
which fit their individual needs. Also, many firms are offering their
employees options to variate the number of working hours everyday,
and also the chances to choose the venue to perform their work.
Flexibility at work is taking various forms ranging from flexibility
in the number of working hours(i.e. part time work), to flexibility
in the organization of working hours(i.e. flex-time) and flexibility in

working venues.

Work flexibility is an important issue because it is considered to

improve the balance between work and life for workers and also it is
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known to improve the productivity for employers due to rationalization
of work organization. However, adoption of flexible work practices
is still very low among Korean firms and there are factors that are
in the way of firms adopting these practices in Korea.

This study tries to review the factors that are crucial to expanding
flexible work practices among Korean firms. In particular, it focuses
on the changes that are needed in terms of human resource
management and human resource development at the firm level and
at the individual level. Finally, the study suggests policy measures
that need to be taken to support developing competencies needed in

flexible work organization.

The content of this study is as follows. It first reviewed the
instances of flexible work being practiced domestically by analysing
data on flexible work both at establishment level and at the
individual level. Second, it looked at the instances of flexible work
being practiced overseas with focus on EU countries. In particular, it
showed different routes ‘telelwork’, which is the most advanced form
of work flexibility, is institutionalized in EU member countries.
Third, it described the changes in work organization that is required
to better adopt various forms of flexible work at the firm level by
looking up to the relevant literature, and introducing the cases of
global industries, and also by referring to the result of interviews

conducted during this study with the HR personnels in firms which
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have already adopted flexible work in Korea. Fourth, it tried to
identify the changes in competencies required to better adopt flexible
work by drawing conclusions from literature review and result of
interviews with HRD personnel in firms practicing flexible work in
Korea. Finally, it suggested the ways to support to develop these

competencies both at the individual and firm levels.

This study reveals that flexible work is becoming more a trend
rather than just a slogan around the world. More and more companies
are trying to adopt more flexible work schedules partly as means of
worker compensation but also for increased worker productivity. It is
matter of time that flexible work will be adopted more widely by
Korean firms. This study sheds some light on how to promote this
adaptation by suggesting ways to develop the key competencies

demanded by increased work flexibility.
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