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<E 40> Benchmark Estimates of Net Benefits to Customers,
Government, and Society

Benefits
Earnings
(survey-based)

Approach 1 vs. Approach 2 Approach 3 vs. Approach 2

Custromers Government  Society Customers  Government  Society

68 $0 $563 -$740 $0 -$740

Fringe benefits 170 0 170 -222 0 -222
Taxes -97 97 0 126 -126 0
UL and public 279 315 37 449 504 -5

assistance

Total 920 -218 701 =337 ~630s* -1,018
Costs

ITA costs 0 1,136 1,136%x 0 227 207
Non-ITA-funded 97 7 164 y o =
costs

Counselor’s time 0 20 Qs 0 — s — ek
WIA st ksk sk
administration 0 116 1165+ 0 19 19k
Total -97 1,205%%% 1 108 -4 185% 151
Net Benefits $1017  -$1428es -$407 -$353  -$R16xxx -$1,169

Source: 15-month follow-up survey and Study Tracking System, extract as of July 2004
s/s0x /50 Estimate significantly different fromo zero at the 0.10/0.05/0.01 level
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KURS

Bundesagentur
fiir Arbeit

Wit wenigen Klicks zu den
Bildungsangehatan

FPassende Angebote fur Inren
Ausgangsberuf

L3

0]

0]

F9 oy

AA AR daE o

[22! 6] KURSNET =7[=tH

Kontakt Inhalt

— Impressum,

Das Portal fiir berufliche
Aus- und Weiterbildung

320.922 Bildungsangebote 150.340 mit Bildungsgutschein 103.788 Quali Kurzarbeit stand:03.02.10
P : | AT

Bildungsbersich » 01.022010
| Alle Bildungsbereiche
Umkreis in km

| bis 28 km

Bildungsziel / Suchbearift

Weiterbildungspreis 2010
ausgeschrieben

Veranstaltungsort

» 29.01.2010

Sehwerpunkt in dieser

[J Mur Angebote mit Bildungsgutschein Legislaturperiode

[ Mur Angebote fir Qualifizierung wahrend Kurzarbeit

Suche starten

» 27.01.2010
Neues
Informationsportal zur
Qualifizierungsberatung

Erweiterte Suche »

Mehr »

Weitere Informationen

Bildung
einfach anbieten

Mitarbeiter/innen
einfach qualifizieren

Bildungsangebote
einfach finden

) weiter durch Bildung

» Broschire “Wyeiter durch
Bidung” bestelien

Vieiterbildungsqualitat

» Vieiterbildungstests der
Stiftung Warentest

Fur Institutionen und
Bildungsanbieter

Fiir Biirgerinnen
und Burger

Fur Unternehmen

o
Finden Sie in KURSNET lhre Entdecken Sie KURSNET als ein Nutzen Sie KURSHET, um hre: Warentest JEwAY
personiche Aus- und Instrument zur Veiterbiidungsangebote zu
Wekerbidung. Personalentwicklung prasentieren s

. s
» Checkliste

"Qualitat beruficher
Weiterbildung® (BIBE}

Vieiter »
\den-LOGIN »

Ausbildung / Studium » Weiter »

Weiterbildung »

AL 714,
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Erweiterte Suche

Suchkriterien (In mindestens einem der mit * gekennzeichneten Felder sind Angaben erforderlich.)

0 Bildungsbersich [

[n e Bilngsericte
@ Bildungsziel/ | ® Systematk * Q
@Suchhegﬂﬁ‘
— q ® . q
|0t * vl + ¥ Bildungsanbieter 4
@tnes inkn ihis?ﬁkm M
Hur Angebote mit Bildungsgutschein * [] Nur Angebote fiir Qualifizierung wahrend Kurzarbeit * [
indiad. Emnstieg ™ Clméglch Wafbn Nr.*
@Untemchtstom — [aygyah toerLupe >> | (0 fihester Beginn
(@ Bildungsar Aus iberLupe >» (D sptester Beginn
(B1Behindarung Auswahl tber Lupe >» & (@ Daver |Auswah! dber Lupe »= 4
Suche starten| @ @ Felderlaschen |
[eliye 1= IR=4
O ST
< 3 SO0 05 [e) [e]
@ T4 513G 52 s9179)/719E 99
® A A
@ A YA AFA B Tkmz A4
® A4 % A 99
o) O =] 3 =
©® =9 v-A ST o A
kel o S5 O
@ FEHY WE, P VR AR AR 5L K | AR A
5 5 5 Z )3 5 =
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2) 9= =HAZIH ALO|E: Skills Accountsiwww.direct.gov.uk/skillsaccounts)

o HAAA EAoAE e SKAA A BHow T

- o= Al 7 SEARA} QY Heo] Ao AHoz oEs}
of GE7] oz, 7o) Al 24L B Aol 54

[22! 8] Skills Accounts Z=7|=tH
o

wnsigUY
L) -

4

Home | Careers Support | About Skills Accounts | Centact Us | Log In Search
You are here > Skills Accounts.
My Skills Needs Take control of your learning and working life i 8 uu

today...
Find a Course
Why register for
a Skills

Account?

Thinking abeut learning =
new skill? A Skills Account
is the place to start.

Take a Skills Journey...

Eunding forkeaming, Information and advice available

whatever your journey choice

Investment My Skills
Needs

How to Enrol
New to learning? Already on 3 course?

Planning te return to work and need

My Achievements
new skills?

A Skills Account can help you to make
the right choices and support you
during your learning and working life

Investment in Me

A skills Account helps you

® Identify the skills you

® Match your skills to
possible job roles

Frequently asked questions

® Which regions are offering Skills
Accounts?

® What courses can [ access
through a Skills Account?

® Will the Government pay for my.
course?

More FAQs >

Careers Support

The Careers
Advice Service
provides free
practical advice

& Choose the right
course

@ Find out if you can get.
funding to support you

and help with
getting new skills.

Talk to a careers adviser on 0800
100 900 between 8am and 10pm
any day of the week

Careers Support




o Skills Accounts AIIEE 39719 =2 27181 flo] A 7ks
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CEQIERIGE - ID & djA9E A AR AT R
A= - e-mail S WEE A=A {1
- ID9} 9=
- AH Sfge] gnwd FFo] guHrh= sPHe| yehtal 71
A} 31-9] Skills Accounts 5S5HE7} W

o Customer Journey
- Skills Accounts SH|o]A|o|A & 4 = rloloja@o g z}
o] 827} Skills AccountsE 3 A AT ofefet HwE

PEH0 ey

[ 9] Skills Accounts Customer Journey

Investment My Skills
in Me Needs

Careers

My
Achievements _ Support




AHUSTHEHAIMN S8 &8 MY A7 - IHAtY A+

- 1e] %9 My Skills Needs)
- A8 Al(Action Plan)
= 37} =KSkills Diagnostic Tool)
Ao} 2n| H7KSkills and Interests Assessment)
- ¥4 SM(Find a Course)
- T A (Course Search)
- F9H] A 9Y(Funding for Learning)
- AR YS9 A4 B =HTools to check eligibility for
government contributions)
- 5% W How to Enroll)
- ¥4 43 My Achievements)
- 50158 $#7|=(Verified Learning Record)
ol¥l F#7]=(Unverified Learning Record)
- Investment in Me
&54F d3HLearner Statement)
- 325 A% (Funding Indicator)

- #49 A¥(Careers Support)

Q7%= 2Z(My Skills Needs) ™77

- kel Sn H7KSkills and Interests Assessment): Skills
Accounts AFo]Eo] 2101 3}A] ol o] g8 4= Q= WA
AEAZE A BASkaL Qe 273 FH| FolE Hrket ALE
A A 7P Age A 2 woks Wk

- Z#d% 97} =75Skills Diagnostic Tool): 27181 %o o] &gt
T Qe Al
CAREAY] A, iR, T 3 AR s Sl JEE

=
o AREel Be AR 4



7| ek
- AREAPE 4dl% H7F Eo(Skills Diagnostic Tool) WlwE A8
A A o] YERhaL Start New AssessmentES 286Hd ARE:

A ST P w2 el ATl U dEs WA HH
ol ARgAtY] S Wkl o] wet AR Fake] dolw

2 3R ERete] Alest] Asf A
- Career Support
- I Ao A Al
- nextstepellX] tid A 7hs
- FGAY MH]2(Careers Advice Service)ES F3 oMY =&
Aspd 7Fs
- AA4F A7 1(Qualifications Calculator)
- NQIAN, Sl FHEV|TE £ AR FHES AAAE ¢

AR E = AT A 991
- 270 9 Zn] AeKSkills and Interests Tool)
- 2710 47] 949 tiele A (people), HlolE] AE] T (data), =

T o8 T (things), &< (ideas)

-sne] 67 99 A (practlcal) S5 (finding  out), <&
(artistic), AF/d(social), S (enterprising), ¥’ (routine)

- Zpzbel| ol JHQle] A el el ApEA R AiE
shHol| AA]

- A AR (Job Profiles)

- 700017]e] AFREFE S VIdeY B ol He o, <A
9 95 = A7 S fisl ARE & 4 9L

- 2% o] A]: Careers Advice > Jobs and Careers > Job Profiles

> E-Learning Developer



e

Your qualification level

A7 - ALY A7

10] Skills Accounts A4 =Z A 47| (Qualifications Calculator)

This report gives you information about the highest qualification level you have achieved
based an the details you have provided. It also provides a record for you of all your
qualifications which can be printed. This is a self assessment and is not an official report

Your highest gualification level achieved is:

Level 3

You can achieve a lot with your level 3 qualification, but that doesn't mean your leaming
has to stop here. Studying for a degree or taking a level 4 NVQ will help you continue to

p Your qualification level

What next?

To find out about other
colrses or explore what jobs
might be available to you

develop new skills, and could give your career a boost.

You can study for a level 4 qualification part-time, full-time or even while youre at work
Why not talk to a careers advisor about which higher education course you'd like to take?

You have indicated that you have achieved all of the following qualifications:

Select here.
A School
Baccalaureat: Diploma pass Grade 4+
To find out about the exciting range of further education courses please call 0800 100 900
or visit www.direct.gov.uki/careersadvice!
[22 11] Skills and Interests Tool Zl¢hatH
|+ selectajob group for a list of
: Skills occupations and details

Your Profile dala
You have identified you currently have a level 8
3 qualification. You are currently out of work things ) Daté i rectommendgd HERUDE
but are interested in exploring other job ] Administrative and Clerical
options that suit your skills and interests. You ideas ) B Info Technalogy & Info Management

S [
have identified that you are undelr 30 and = Management and Planning
therefore you may still be searching to find the pecp) _ NS
: ; — |
right career for you or you have decided you inancial Services
wantto change what you had thought was Marketing, Selling and Advertising
your chosen career. "‘“?"-'“‘

routine
Skills high score — Routine - recommended
. : - finding out groups

People who have a high score in DATAskills |
typically enjoy warking with figures and preitical Info Technology & Info Management
systems. You also tend to enjoy routine and | Administrative and Clerical
are able to evaluate and organise facts or enterprising General and Parsonal Services
data about goods and services. These are ) ) )
highly valued skills in the labour market and ki Storage, Dispatching and Delivery
as a result there are a wide range
occupations available to you at all levels artistic

Skills statements which you rated



o A3 AE(Action Plan) ™+

AREAPE 22229 AF) AlES FHsh| flete] ofd SHE 1L
glallof sh=A] AEAE S8l Alestal ARAPE A71A HEE
94T g e F Adsks Hlir

AREAE A A ] e Hag 149 J
of wasfof g

Skills Action Plan "37: AF&A7} nextstep®] A9} 7 &
i JrkE i & AAEHE IRIMEAAg o EA AR
of ofgf 1Y wAAF AN SwEE APALS S F U=
23] A8(Action Plan) ™77l nextstep =17} 1o} Skills
Action Plan ™|77ol+= nextstep 2317} UERE

Ay
Sl
ot

o 2 BM(Find a Course)

Fd3 EA7](Course Search Tool)E o]-g-ato] Agale] A
A FRo|A oWl FANA o] FFsEA] AT S oS
<

A7](Course Search Tool)&= =181 314 kol o]

i
_%":l‘
ol
ol

B

o <dH| A Y(Funding for Learning)

%@ AFK(Skills Accounts) =4 B = Q= &

CARAY AN A A 2 8% ks
Mg AFALHA ol



=
o thetel FH Helrk W 5 = AR A9 FAL volE

_ 7]E1r EL/E\.;(].?_]; jﬂ% Sk

- Aolglsat A2 (Adult Entitlement to learning): 194 o4+

YOI AR A4S Folstel Attt e

2% & AFA | ZASI AAS574-9f HaAH| 27 gt
MQIA 71491 A o A AF-E AAT = U
HARA LA A (Indication of Government Contributions): T#H]-&

WEET 9 59 £aE g A

2
h=]
RE 0g Az A

- AR A A (Indication of Government Contributions) 2173
A ALY FHE 39T 99 AF o5 Ha AAeE S

=
AATES E]lep] St A AR I(Qualifications

Calculator) ©]&



[Z22] 12] Skills Accounts M5 MA x| B4 &tH

Indication of Government Contributions

Flease complete this form as accurately as you can. Your answers will be used
to work out how much Government funding vou could be entitled to.

*These fields MUST be completed.

* Postcode [ |
= Date of Birth [Day [+][ Manth [»][vear [+]
* Have you been a Select [:I

resident in the UK far the
past 3 y=ars?

* What is vour highest | Select b’_l
level of qualification?

If yvou are unsure of this, use the Qualifications Calculator &2 to help.

= What subject would you | Select b’]
like to study?

Find qualification
= Wwhat qualification are \1]

you aiming for?

m Cancel

o 852k A Y(Learner Support)
_]

- Aolsk5A A (Adult Learning Grant, ALG): Y4k F&do] %
ook ARlIsksAks FR7IZE BoF el Hd 03-E A



Calculator) °]
- EMA, New Deal, Apprenticeship 5° #ofstal Q=% of4-

3o
1 =

A oy )

S AT AT 49 B

(22! 13] Molst&E A4 (Adult Learning Grant, ALG) M4 =tH

Adult Learning Grant Form

Pleasse complete this form as accurately as vou can. Your answers will be used to
work out how much Adult Learning Grant you could be entitled to.

= These fields MUST be completed

= Date of birth Day [»] [ Month [l [rear [=]

= Have you been a | Select "I
rasident in the UK for the
past 3 years?

= Are you studying for a | Select [2]
first full level 2 or 3
(Fulltime)?

If you are unsure of this, use the Qualifications Calculator = to help you.

= Are you receiving out of | Select VI
work benefits?

= Are you receiving EMAT | Select I"]
= Are yvou on New Deal? | Select !VJ
= Are you on waged | select [2=]

Apprenticeship?

= Are you living with a | select []
partner?
= What is your annual | Select VI

household Income?

ALG results displayved for this search will not be saved.



- FAYEd 2 uHA F85 HS AMu]2 (Free Childcare for

Training and Learning for Work)

- 204 ol oA HlpAtE AdS T AP FHYeH
9 WSA] F8 BS AU (Free Childcare for Training and
Learning for Work) & ®+& 4= A&

A 1Y el HaL 1763 E(AY ARk - 2155

F2)9) BRUE AATS 5 9

A B, Y, H2 3t A= AF o FE 2
Akl 16AIE o)l Hle-AF 5, ARt 79, LSCef 37

W Ee T ojste] FHay

7oL 144 olske] 2 R
184) o)ake] Aol AP G- =



140 NASEHNLAHIAN 28 48 HALo S - IMAR &7

(22 14] 72 EF Mu[x HF=etH

Free Childcare for Training and Learning for Work
Form

Flease complete this form as accurately as yvou can. Your answers will be used to
work out how much Free Childcare for Training and Learning for Work support vou
could be entitled to.

= These fields MUST be completed.

=Are you employed? |Se|ect [i]

“Date of birth |DﬂIIJ Month M Year VI

“*Have you been a resident! Select M
in the UK for the past 3

years?:

*Do you have a partner |Se|e|:t [i]

who is working more than
16 hours a week?

*What is your annual | Select M
household income?

=Are you studying for a | Select ¥
LSC funded course Level 3
or below?

If vou are unsure of this, use the Qualifications Calculator =2 to help you.

Are you a parent or main carer?

=Child aged 14 or under | Selact ]
“Disabled child aged 18 or | Selact ]
under

- 71e} A Auja AFA] 2 A ke $EIA, =2 A3
oS upg} AYuke 4 9l BERE ) thEERE g
T A9 nextstep Aol A AH LA



o Investment in Me
- B2H AF(Funding Indicator)2 =191 &}A] ¢ole dAedslh 4=
Jom aEat Adele 238 F 2l 7hs
- BHx3 AZ(Funding Indicator): =5A7}F o] 74t &}
ol sl BE7F A 5 Qe B d9E Akl =
- 52 AEl(Learner Statement): Sh5AR7F o] del| 7t -

B4 vhal AR A Ae wxD

o #HY A ¥(Careers Support)
- S5AE A F-ol giske] F7H Aoy RS 8-s)
= 7% Careers Support #°]#x]9] HAE E3 Careers Advice

Service ZolA A3} &L ojnf|d AFS AT = 9

%
- 22 nextstep 2L ook 3 i AHS WS
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<31 4 59 BerufeNet(http:/berufenet.arbeitsagentur.de/berufe/index jsp) >

o KURSNETe| && =273 tjgt JRE AF3slal, BerufeNetol|A 2]
ol dist HrE AF

& AlEC 58 A Are dA T 31007001, o]F %
470074744 Ald-gtate] Sid o4

& ApolEol 2E 2 AR F 60719 BE F=E Al

7t Aol tfal] oA A (tasks) 2 5 (activities), 92 A
Z(admission requirements), 253 #H 7V, d 1A, #Za
A, 74 APIE, s A A, 3 AR 2 59 5 2%
BerufeNetol] 5% AHo] ok AALE A HA(t

A FoKprofessional fields)2 74 7Fs8lH w4 $5o) 4
TE ToE A HAE ks

& AR A FT= Al AAE dFoE stE A A el dig
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o] A7) gl A
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4’44 (quantitative) AT= T
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A 1 - 292 =38 (International Association for Educational
and Vocational Guidance; IAEVG)E 1% - A= AAAE
oAA Zagt sl gk A4 ho|=elQlo® “u - AfPA| =
NS Y3 =44 A% (International  Competencies  for
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(Repetto, Malik, Ferrer, Manzano, Hiebert, 2003)
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Fon

[Z22! 15] Scheme of the Institute of Guidance Counsellors(IGC)

Caring &
Self- Support Declision
Awareness Making
Personal & Rlle

Social Skills Planning

Personal
Employment
CHOICES CDLII'ISEIIII'IQ Opportunity
Subjects, Awareness
Courses,
Levels.

CHOICES

Vocational

Education

o & Training
Motivation Development
& Learning Programmes

Higher &
Technical
Edueation

Study Skills & Job Search,
Exam Technigues Preparation
& Retention

Skills
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- 959} % 7Hresearch and evaluation)

- T2 73} 8] B (program and service management)
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Questionnaire

I am good at helping others to look at things in a

new way.

— WeAZE DR F]da BdE st dekd JdE

=]

% most like me—like me—less like me—not like me

3|

S
]
I can convince others of the value of an idea or

Skills and Interests Assessment Tool
product.

<3l 6: B STUARA

People
(10)

TH] A=A AE

Category

Skills
(39)
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I can stand up in front of a group to tell them
about something.

I am good at getting others to talk about
themselves and their ideas.

I tell people when they do things well.

I pay close attention to what people are saying.

I am good at getting people to work together.

I know how to find out what other people are
feeling.

I can help people to learn.

I can work creatively to develop new ideas.

data (10)

I can sort through information or facts to find
answers.

I like finding out what makes something succeed or
fail.

I can look at a situation and work out what is
good and bad.

When I read I can identify important facts.

I know how to find information to help me or
others make a decision.

I know how to manage money and budget.

I can add, take away, divide and multiply numbers
in my head.

I can classify and rearrange information.

I read the instructions carefully before undertaking
a task.

I can work out what's happening before I do
something.

Things
(10)

I am handy around the house and at work.

I am good at using tools and with my hands.

I am good at putting things together or building.

I have good hand eye co—ordination.

I know how to use hand and power tools to do
tasks.

I can use my physical strength well.

I can put objects together, like a cupboard, in Kkit
form.

I am strong and keep myself fit.
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I can drive.

When I see a problem I can react quickly.

Ideas (9)

I can draw up plans and design things.

I like drawing and painting.

I have the ability to see things the way they could be.

I can sometimes think of solutions that others have
not thought of.

I can express my thoughts in writing.

I can read a book or articles and find good ideas
in them.

I can tell what colours will go together well.

I am good at working with new ideas and putting
them into practice.

I can take a material (wood, cloth or similar) and
make something creative.

I like coming up with new tunes and writing
music.

Inter
ests
(36)

I like fixing and repairing things.

I like to be very fit.

Practical | I like making things with my hands.
(6) I like doing things outdoors.
I like hard, physical work.
I feel comfortable working with tools and machines.
I like to understand things.
. I like exploring new ideas.
Finding - -
Out I enjoy working on problems.
6) If I don't understand something I always ask about it.
II like learning about new things.
I like to work out my own answers to problems.
I like going to the cinema, the theatre or art
galleries.
I don't like to copy other people.
Artistic |1 like to forget about everything else when I'm
(6) |being creative.

My surroundings are important to me.

I like to dream up new ideas.
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I like expressing myself through painting, music or
by designing things.

Social

(6)

I enjoy being with people.

I like to talk things through with people.

Other people's views and opinions are important to
me.

I like helping people.

I like helping people develop and learn things.

People matter more to me than places.

Enterpri

I am good at getting people to do things the way [
want them to.

Once 1 start something I finish it.

I like people to do what I ask of them.

S(lg)g I like taking risks.
I like making decisions.
I enjoy getting people organised and excited about
doing a task.
I like to be given clear instructions.
If T do a job I have to do it well.

Routine I like a clea.r structure and regular routine.
(6) I can be relied upon to do what I'm expected to do.

I enjoy working with figures.

I like organizing projects, ideas, and people down
to the last detail.
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Your Profile
ou have identified you currently have a level
2 qualification.

Skills high score

“Your high score in IDEA skills reflects the fact
that you enjoy experimenting with words,
figures and music as well as being involved in
developing new models and systems. These
skills are increasingly valued by
organisations who want to distinguish
themselves from their competitors. As a result
there are lots of occupations available to you
atall levels.

Skills statements which you rated
"Most like me":

Interests high score
Your high score in ARTISTIC interest
indicates a preference for activities with an

things

W

people

Interests
artistic

finding out

routine

enterprising

social

W

practical

[a

Select a job group for a list of
occupations and details

Ideas - recommended groups
Medical Technology
Environmental Sciences

Legal Services

Science and Research

Arts, Crafts and Design

Performing Arts, Broadcast and
Media

Artistic - recommended groups
Arts, Crafts and Design

Performing Arts, Broadcast and
Media

Publishing and Journalism
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SUMMARY

A Study on the Training Guidance Improvements of the

Vocational Ability Development Accounts

Young-su Choi, Young-hoo Oh, Young-sun Ra,
Cheol-hee Kim, Bong-whan Kim

1. Research Background

O Vocational Ability Development Accounts; VADA is introduced to
Unemployed Training at 2008, and it is expanded to the all over
the country at March, 2009.

- This system is similar to Individual Training Accounts of
USA and Training Voucher of Germany.

- The objective of VADA is to promote the efficiency and
effectiveness of governmental training management by
strengthening the right of training choice of individual to

bring competitions to training market.

O It is mmportant to offer appropriate career guidance to training
participant and to ensure the quality of training course for the
settlement of VADA(CEDEFOP, 2009; IZA, 2009).
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- In CEDEFOP(2004), it is emphasized that the career guidance
is important measure to lifelong learning and social inclusion.

- Also, it is pointed out that the importance of career guidance is
increased as the employment policy is changing(OECD, 2004).

- Therefore, it is needed to examine the strengthened career
guidance thoroughly and active promotion of policy for

expansion of the range of VADA application.

2. Present Status of Career Guidance

O According to the survey result of training counselors who are in

direct charge of the career guidance, it is showed that the career

guidance of VADA is not accomplished systematically.

The number of counselling for VADA is 11.2 a day for average

on the whole.

- From among these, 4025 percent of visitors are judged
inappropriate for VADA.

- 5487% of visitors decided their training providers or training

field before the Employment Service visit.

If the wvisitors’ interested field of training is mappropriate, 96.7

percent of training counselors suggest the change of the training

field.

- The acceptance proportion of the training field changing
suggestion of the training counselors is 42.58%.
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O More than the 70% of training counselors experience troubles

with the visitors on the process for VADA issuing.

O The problems of the VADA career guidance process are summed
up as follows:

- Many of the person who interested in VADA cannot be
offered the objective informations of the individual
characteristics or labour market. Instead, they learn about the
VADA by promotions of training providers.

- Therefore, training participants are recognize the process of
career guidance and training account issuing as just one stage
to the tramning registration, instead of the careful choice
process of training course based on the premise of the
appropriate expense share.

- Lowering of the financing efficiency is concerned, because the
training account is not issued to the class needed the job
training and governmental support and the target group

cannot be led to the appropriate training course.

3. Major issues of the improvement of the career guidance

O Issues related to the improvement of the career guidance
- The relation of career guidance and employment support: The
purpose of the unemployed training is to improve their
competencies for finding jobs. So the training service and the

employment service should be related in the long term.

- The principal of 'Co-financing’ to the operation of VADA:
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VADA system is based on the expanse share of training
participants. Therefore, it is devised the scheme that can

realize the principal in effect.

- Expansion of the job and training informations for the process

of career guidance: The insufficient career guidance is caused
by that the training counselors do not have the sufficient job
and training informations more than the training seekers
interested in VADA.

- Strengthening the professionality and authorities of the training

counselors: the training counselors are needed the sufficient
informations of individual characteristics, labour market, and
training. Therefore, they can use the informations effectively
at the process of account issuing or training field decision by

the professionalism to the career support.

O In this research, the three issues of career guidance-Process,

Information, and the Staff-would be discussed in depth.

- Process: The reconsideration of the importance of career

guidance in the whole employment service and the institutional
improvements needed to authoritative counselling would be
discussed.

Information: It is examined that the system and content
improvements of job and training informations for the

satisfactory counselling.

- Staff: For training counselors, the competencies needed for the

effective training counselling are discussed for the future

professionality expansion of the counselors.
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