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2009-10 Florida Statewide Demand Occupations List

Based on Occupational Employment Projections to 2016
Sorted by Occupational Title

Norkforce Estimating Conference Selection Criteria:

FLDOE Training Codes 3 (PSAV Certificate)

and 4 (Community College CreditDegree)

150 annual openings and average growth rate of 1.65% or
360 annual openings with any positive growth

Mean Wage of §12 44hour and EntryWage of $10.11/hour
High Skill High Wage (HSHW) Occupations:

Mean Wage of §19.49our and EntryWage of $12.44hhour

1

SOC Codet HSHW1

132011
113011
43011
132021
173011
24011
493023
433031
472021
214012
493031
131199
292031
472031
472051

HSHW
HSHW
HSHW
HSHW
HSHW

HSHW
HSHW

Occupational Tiflet

Accountants and Auditors

Administrative Senvices Managers

Advertising Sales Agents

Aopraisers and Assessors of Real Estate”
Architectural and Civil Drafters*

Audio and Video Equipment Technicians
Automotive Senice Technicians and Mechanics
Bookkeeping, Accounting, and Auditing Clerks
Brickmasons and Blockmasons*

Broadcast Technicians

Bus and Truck Mechanics and Diesel Engine Specialists
Business Operations Specialists, All Other
Cardiovascular Technologists and Technicians
Carpenters*

Cement Masons and Concrete Finishers*

Annual FLDOE
Percent Annual 2008 HourlyWage Training  New
Growth Openings  Mean ~ Enty  Code toList?

216 3233
174 385
23
203293
188 3%
309 202
159 1887
191 4558
162 313
27 182
120 474
304 2831
28 197
156 2286
184 64

2034
4304
2.9
2892
2100
1729
1708
1551
1851
2010
1983
2066
19.02
1716
15.59

1843
2369
12.56
1547
1390
1182
1048
1088
1261
1189
14,68
1704
11.26
1192
1140

Yes

Yes

Yes
Yes

O Lo O B o B GO B GO B O GO O B
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1

2
3
4

132011
113011
493011
132021
173011
493021
493023
433031
493031
131199
292031
472031
472051
3101
173022
131031
212022
131072
131041
113021

Sorted by Occupational Title

Workforce Region 2 - Okaloosa and Walton Counties

Workforce Estimating Conference Region 2 Selection Criteria:

FLDOE Training Codes 3 (PSAV Certiicate)

and 4 (Community College CreditDegree)

10 annual openings and positie growth

Nean Wage of §11.32hour and Entry Wage of $9.21hour
High SkillHigh Wage (HSHW) Occupations:

Nean Wage of §17.75Mour and Entry Wage of $11.32hour

S0C Code” HSHW* Qccupational Tifle*

HSHW  Accountants and Auditors
HSHW  Administrafive Senices Managers
HSHW  Aircraft Mechanics and Senice Technicians
Pppraisers and Assessors of Real Estate
HSHW  Architectural and Civi Drafters
Automofive Body and Related Repairers
Automofive Senice Technicians and Mechanics
Bookkeeping, Accounting, and Auditing Clerks
Bus and Truck Mechanics and Diesel Engine Specialists
HSHW  Business Operations Specialists, All Other
Cardiovascular Technologists and Technicians
Carpenters
Cement Masons and Concrete Finishers
HSHW  Chefs and Head Cooks
HSHW  Civil Engineering Technicians
HSHW  Claims Adjusters, Examiners, and Investigators
HSHW  Coaches and Scouts
HSHW  Compensation, Benefts, and Job Analysis Specialists
HSHW  Compliance Officers, Exc. Safety, Agri, Constr & Transp.
HSHW  Computer and Information Systems Managers

Annual

Percent Annual 2007 HourlyWage Training  Data

Growth Openings  Nean

328
222
24
398
178
143
302
183
180
308
29
041
102
202
257
249
259
284
101
313

52
344

25176
40.06
na
B4
2080
1813
15,66
13.94
18.24
3110
18.76
1533
1492
19.98
AR
2640
2.5
242
2163
5031

FLDOE

Enty  Code Sourcet

1732
2285
1544
1106
1398
1124

9.8

9.85
1324
1892
1119
1067
1080
1236
1457
15.88
1309
16.26
1393
3284

[ SO N P SO S SR JC JC R U P IC I U JC R FC R SCHP JCHIT JOR S
WO WL W WLPw LW W LW LW T W W O W w» W W X
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Postsecondary Career and Technical Education Occupations

Sorted by Occupational Title
Norkforce Region 2 - Okaloosa and Walton Counties
Vocafional
Program
S0C Code® HSHW™* Occupafional Tite* CP Code Program Title Certficaiont
132011 HSHW  Accountants and Auditors
" 0506040102 BUSINESS ADMINISTRATION ASNP
" 506040102 BUSINESS ADMINSTRATION MS
" 0506180101 BUSINESS MANAGEMENT (e
" 0507010100 ACCOUNTING TECHNOLOGY ASNP
" 0507010100 ACCOUNTING TECHNOLOGY S
0507010102 BOTO110. ACCOUNTING OPERATIONS PSAY
" 0507010201 ACCOUNTING & COMPUTING TECHNOLOGY Diploma
" 0507019903 ACCOUNTING APPLICATIONS cce
1506040102 BUSINESS ADMINISTRATION I
507010100 ACCOUNTING TECHNOLOGY MS
113011 HSHW  Administrative Services Managers
" 0506040102 BUSINESS ADMINISTRATION ASNP
" 506040102 BUSINESS ADMINSTRATION MS
" 0506180101 BUSINESS MANAGEMENT cce
" 0507060300 OFFICE ADMINISTRATION ASNP
" 0507060300 OFFICE ADMINISTRATION S
" 507060301 OFFICE MANAGEMENT oce
1506040102 BUSINESS ADMINISTRATION A
1507060300 OFFICE ADMINISTRATION I
493011 HSHW  Aircraft Mechanics and Service Technicians
"0G47060700 1470612 ARCRAFT AIRFRAME MECHANICS PSAV
" 0647060800 AIRCRAFT POWERPLANT MECHANICS Diploma
"0647060800 1470622 ARCRAFT POWERPLANT MECHANICS PSAV
" 0649010401 AVIATION MAINTENANCE MANAGEMENT S
1649010401 AVIATION MAINTENANCE MANAGEMENT
13201 Appraisers and Assessors of Real Estate
AAFAYAE 7] 22U, 4Y712 223, 5L g3t o
Hhalg, e, Jolas W ZWus IS SHIHAA A LjEH T
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SUMMARY

Measures to Improve Skills Development Accounts:
Focusing on Quality Management

Hye-Won Ko, Cheon-Soo Park, Jae-Ho Chung

Skills development accounts, which are used in a voucher-based
training program, represented 71 percent of the total budget for
training the unemployed in 2010, and will supposedly represent the
whole training budget in 2011. This research examines the current
conditions in the promotion of skills development accounts, and
suggests future improvements.

The research details and methods are as follows. First, the current
status and performance were identified through an analysis of
statistical data released by the Ministry of Employment and Labor,
and HRD-Net data. Second, case studies for Germany and the U.S.
were conducted with regard to the evaluation of training courses and
the assessment of training institutions. Third, professional conferences
were held, in which officials of the Ministry of Employment and Labor,
and Job Centers, experts, and training institutions participated. Fourth,
interviews with those involved in training institutions were conducted
to identify the problems related to the quality of training.

Based on the analysis, suggestions for future improvements were



made as follows, beginning with the aspect of the trainees. First,
raising the level of expenses borne by trainees who participate in
training provided by training institutions to which the government has
given poor ratings can be a mechanism to improve the quality of
vocational training services. Second, a possible alternative to facilitate
trainee awareness that the skills development account is their right is
to impose a lifetime ceiling on training cost as is done in the U.S,,
rather than supporting training without limitation as in the current
system. Third, though a trainee selection system is being prepared,
such as reinforcing Commission for Account Issuance, further
strengthening of standards for skills development account issuance is
required to select trainees aiming at employment. It is also necessary
to operate skills development accounts as a program not for all
unemployed, but for the long-term unemployed for 3~6 months after
registering for employment, or to selectively operate the system
targeting those who are not employed. Fourth, it is known many
participants pursue a kind of ‘training shopping’, and some of these
participants do not complete the training. Therefore, it may be
necessary to reduce the limit cost of skills development accounts and
restrict training courses.

The next point is related to training institutions and training
courses. First, the motivation of training institutions to prepare quality
management systems needs to be reinforced. For example, it is
necessary to introduce an incentive program in which additional points
are given to the training institutions that adopt a quality management
system such as ISO. Second, it is necessary to allow only those

training institutions with certain evaluation ratings to open training
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courses using skills development accounts. Third, employment rate and
employment retention rate should be reflected in the evaluation of the
suitability of training courses for skills development accounts, in order
to encourage training institutions to pursue best practices as they face
increasing difficulties in guidance, management and supervision due to
the expansion in the number of training institutions and courses.
Fourth, suitable training courses for skills development accounts
should be acknowledged according to the demand of the labor market.
Fifth, the method of evaluating the suitability of training courses for
skills development accounts needs to shift from the current centralized
approach to an approach focusing on local employment centers. Sixth,
to activate the education and training market through the co-existence
of training financially supported by the government and general paid
training, it is necessary to reflect the capability of conducting general
paid training in the evaluation of the suitability of training courses for
skills development accounts. Seventh, it is critical to introduce
minimum standards in order to provide counseling for trainees in
evaluating the suitability of training courses for skills development
accounts, and to increase the weight of employment performance and
trainee counseling in assessing training institutions.

The final point is related to the government. First, the utilization of
records management needs to be enhanced. Training records of skills
development accounts is managed in the Human Resource
Development Training Information Network(HRD-net) of the Ministry
of Employment and Labor. The utilization of the records needs to be
reinforced, as those records can be an important basic background for

résumésto be submitted to companies, as well as training records that



are utilized in foreign countries. Second, it is necessary to examine the
introduction of training accreditation to improve the prior evaluation
and assessment of the suitability of training courses for skills

development accounts.
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