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o] AollX+ HRD-IndexE T3t © ot 2 APdTE< 4
Edth WA 1A= & AFoA 75T HRD-Index o] ©Jm] ¢} 740
&k AAE S A7) 8l A-ALMNE] A Gl A3 AFE
AEZ T 28 A= JAAAANEe] 71 Aol v X|= Aol #3t
ATES AEIT o= 4% 384 HRD-Index®] B}E43 A59 ©
24 7Mo® &89 Aolth 3% 44 = HRD-IndexE T-53}
= H AAZ adlel & AES Hefsbr] 3l AXAY #d A

TE I 4F Ag(Index)?] 75e NET ATES HEIT

d

o

MiZE AXXEAZS| JHEt FH

L AALMNES S

A 2L 7] - (Human Resource Development: HRD)-2 711, 22, 1}

1) o] Ao A1dz A2d-L o) -uhFh F552010)7 W 8- F55(2012)
< &g3te] A4sHeS Wi
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obk =7bel olefg el 2lzkel WA (potential) ASHE T2

2 58 SFolth(URIE, 2001). F, A olA 7S, Hd, A A&

0 2470, AREe B o 5—]4, A, 244 252 B
ST, 2007). 22U AR AARQAL Ads) D G
Sol7h MESIT = FAT A, A A2 TGP, FL 5
Aol Tl Q4] Ao, A7 o] Fo s theA U4

I UATHIFZ, 2000).
o AFAEY AAALNE A5 AHEH T3 2 Gilly
& Eggland(1989)= 1A AA/NES 7iols} =4 AAHE B0z £
Aol AMAA AR AT AHE G717 8l 71l A
Z28lH g5dsoldt Aot McLagan(1989)2 AA ZAME v
go 2 sto] IAAA Tl ARl M, 22 9] AFE Fol7] Y3}
of Fd 9 /g, AN, AEdts FRH R &8ss Aolgta
£ T FT(2004) 2 AAARANE S Aol =2

o] 253 HEd a3E ST SR EFo=A, AN, F
u

AoiE, 22N EE AR Hgste] AAE Ndsh= A2

M 220 AdS Fote] XA JFS st FHolgta
A3t Mclean & Mclean(2001)2 1A ALA/N TS B E ALE9
A oS F7] Hst ol FAEE AHES AFe #dd A
2, AwA, A 55 Ndehe Esoldtal Aot

O] F-H2000)2 JAAALNES o Mg Foe Mdew F
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8= 2s gt
Nadler(1984)= AAALMNEES THL FS50] JLH= AH
of we} EH(training), 1 S(education), 7I'I(development)ZE T-E3+3

o 22 gAY AFe #dd ga@Eoly, a2 v g
2

9g ol gstel AL, AL, 2HATE AAAUNT FGL
5

Mk ALY, F7L Q15 #EE Aol AEpte =229}

ABHA WEEAL A7) AARRG ol AYHT Y,
AREe A B B ZEaguche Pudow A4

ZZ o] w2 HlE&S AL ATheldA - F7d, 2008).
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714 delA AAsks AT =2 OffJT(Off the Job
Training), OJT(On the Job Training), OJL(On the Job Learning),
Off-JL(Off the Job Learning) 59 47MA2 BHT = Ath}LF- Y%
- o]Ql<r, 2003). Off-ITE HEFAQ WEETHYHOZA, 49| g5
Aol Al FEE UES dAHoR ws3ly] Yt YA At A
oA A= 5otk OIT AE 45 @ A T3t

l

111)4 Ho

2141710l Sl A A OJEi;Uiﬂr FagAle] BystEo] Azht A
of AR koA LEASS wS, TAANZL F A HAG 2
BAES] AT, A9, 2% "t a7EHE 7|ed dFe] gEkY
23], 2008). AAoNA= OITSE BAALE FA 9 A7|de] F2A19]
Zdo 9JojA w9 F-83THLIU & Batt, 2007). ThF3E w534 7
W, W8, 121 S viddste] &8sjoF 3 Faof B
T Z2a95 AAE F Aok webd dFAY BAHE aest
OhFe w&EFd Z2 o] A FH ook QAN Tl ik a vt

rlr
Jio A

of
£
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M2E QAU LD} 71 daf

1 A= AHALMNE

HT AAALN L Heol ‘3115} ATolA 714 st
o8-8k 749 A AN AAst] T dEshs A
ZHo| ZFxE 1 Aot A=kA O]E,X}%N‘Q(Strategic Human Resource
Development: SHRD)O A 8tF, &, /Y 59 52 7| A4
oyt A=A 2AS SI3 ZoE AL o, 229 HH),

2006).
AZ 2L el thek HEFd A2 1980t THHEE A 2HE T,

Hall(1984)2 Q1A 7o) Az =S 732319t} Harrison(1992)
= AEd SHs A2, A5 @AY stsEEse 719 A
P FRE GAE] A% AolH, 719 B AAE OLZ?X}%

Beer & Spector(1989)« F =2 AAA-A/NER HF2<Q FHoly I
W 2k ztol& ARstdedl, A AN
A3t A3 #dE7] Wil FEElolal BHACR o] RolA=
Fdoly M= Aozt ok

Garavan(1991)2 <22k2] A4

229 HAg BEHOE G Zo] uHETH HEHolgta &}
At} Rothwell & Kazanas(1991)= A4 AL o E-d3 7
HETE 24 Y] bt ol dAAeke] #AIVE B FastH, A
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o EAlRGE vlae] e BASS dds] S8l Aol vlg) o
st Wad A4 71ee sehe

e AAALNLE QAN To] 7142 ek AL A
AR QAT 1UH A
AHALe] AN L dolA AR

EYZ He A2 AlZbo]thWognum & Mulder, 1999).

2. AAAAMNEH 71 A

¢} o] Z(social exchange theory)o| A 714 <] AAALNT S5 &=
A7} Z2 ol 3k 45 582 o] F(reciprocal obligation)S A 3}HA 3
Tt EoKEvans & Davis, 2005). AR -AFS] w-SE @3 AL A=
AR 7190] AFshe T JAALNE GFe ZEATE Aol
O ssotA sta, 222 711 $EE FIANZE F 7] wZol
TEAA o]50] dtt. 181 7Y SHE 2R dFo] 7Y
Aol FHAo R 28 Aolgta AlFsA HTH(Peffer, 1998). ©]
2o Al AU FAlol Bag vE-S AT
A, FEAELS 2Ho] AAlS B ok AAsA Hol 32 o
< 234 Pth(Lewicki & Bunker, 1996: Ouchi, 1980). Mondy &
Noe(1990)= TFgh AAALNE 55 T3l 1Y AR 59
o] FFEI ZEA ARl A FUER o] FoAH, o] 7Y
ol& EUE 7Pt 3H9Th Lawrie & Diaz(1990)= 710 21}

ot
)
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ox
i,
>
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rlr
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AN S5s FoEN, FHAEL 2F o] AAES Al Fa Q)
ga QIAEH| Hal o] & Fall 23 HE Ul = o2 A
ol A540z oA Frkal st

Wright & McMahan(1992)-> H2F2] 122t A AFE fleiA 3
59 BA, AolHulY E3(cybernetic system model), tHE]¢l H A
A7t o] 8, AA7IRE o] &, AYAYE o]l &, A=3} o] FY 6714
295 AASFH Y. 18] 3 Tharenou et al.(2007)2 ¢l AAE o] 2E
oA AEFo WA, Aoy 2EF 3 AA7|RE o] 8ol wsEH
I 719 Aol BAIE Akt oA AT o| 82 AV Hnt
AT

Wright & McMahan(1992)2 559 A & w, AHA-A A
Aes 229 A 5% @45 A 8455 =&t A7+

Jge s, FYUe qgo] Ak} 7]

£ 5°] Utk AbolHY S o1& 2 nw old%
A7Jure B Yo dko] N E T, o2 & 7| AT} &
iy

11 E4(2006) & AL 7IEE o] & - QA AAE A $-9)
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°o|%71(2009)= OIT, At A%, A% =, A4 vidPA A= 5
< Ao AR oY, i 19078 EdS =Aua siglth $%
& 21(2006a, 2006b, 2007)= AHARAN L #He] T XA L5
ol 719 A& FEIH el dHHe BAVE dee WYL, 199
e 5o AR FA= Ko HHel WA A5E Bl F3
o o4 2Q010)9 A= wEEENTE 22 EUES 107 WS
FHe FFe T AL, HE 9(2012)00M = wEFHR| 7}
24 =95, 119 &9, 109 Aol 5ol FHel A7 A+

< HoFAh

MI3ZE HRD—Index(UXX}EINLX|) 2HEH AT

A Asks sz shte] A2 YeRATH S8, 2006a).
HRD-Index()1 A AN LA )=t JAAALA/NE 79 AEE T4
313k ot} AAAAMNEAFE o] &8t @A 9 AN T2
HAS} vlusAY FAE gt £ 9om, & Uetet 1 FES
H g 5 JTHEEE, 2006a).
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THMEL S FAHLE ofFoHTh olstilM e =AY T L
o] d7E SR duEn.

L AAF @001, TAAAALAE D A%,
A3 Y5-I AT

l‘

A% 21(2001)914E UNDPY| SIZHHEASHDNE HgHsto] <l

AAQNEA HRDDE AAH o2 b=ttt AHA-NEA 75

AEH) A LRAS FHE T @ T/ AA FFH A
A 2EE BYAFE ZHSHE PHE o §3Th A5 Al A

X

=, 103 GDPe} A A&, Add= Fo] Utk
HRDIE 4+=3l7] S8l AlEFH

a3l A 8o] 8|3k Stock-Watson®] TH<=A|<(Single Index) =3

=3t

AHE-EFATE 19659 195 2001 597k Azt #7148, €4 =
55 AT A8, feuTte] AR 2 1960dn o= g
FEE FABITOY 19709 ZRERE] 1997 A7) 7kA] A &Aoo 2
st o, 1979 TRE da FAE HAT
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(& 2-1) S 21(2001)2] AXMXIH|EX|4=(HRDI) A4t 1bd

Xt A= 2lE 7 x| 4] MaleE
wEANE AE 121" GDP
Va m Rl [e] o -
A (llsz ;;( Oe:ctanc ) S A AED
P . (years of schooling) A A=(W/P)
AR 71 A ¢ WEA GDPA| =
In 7] th4= (¢) =, + HRDI(t) + u, (t)
In 2FA4=(t) =, + HRDI(t) + u,(t)
FAFHE | In FA G AZ(t) = 4, + HRDI(t) + uy(t)
d& 53 |In 10D GDP(t) =, + HRDI(t) + u,(t)
HRDI 5% | In 22AIF(t) = 7, + HRDI(t) + u;(t)
In FAFA]Z& () = 7, + HRDI(t) + u,(t)
HRDI(t) = HRDIt—1) +n

E3: 235 2(001), 106%.

4348 9(2006a), TAFAAL/NEAS [HRD Index] 7%,
F=A gL

g

S48 22006a)l A= AAE Hlet =4 HWE FHO R o
H-¢8t= HRD IndexE A& WA, AXALNE S
ol AN]le] AN Tlee Bt The BE)d F(LHT A 7
=2 =AM ZEsts dE )0 r s, =9 1
2 B ARE 7}%31 g9 i (flow) AES AT
<E 22>l A= olFA A X5 ¢H Azt 24 A% T
of AAstA=t, o] 7h2dl =W AXAR)T A= Y 19T AA
T Het T& Aes HT Ag Sl AL

rL

'6‘
Q)
=

g ¥

e =

_:



A2 AYAT AE 21

(HE 2-2) 272 2/(2006a)2] HRD Index =L X|&®

OFAM = =2
oo =20
HT
YxRE | WMXE  YHNE I AE
. 199 S a5 d=
#stE 18E A ¥m s
ATE paiamem e TEE L oegg  (FAVES
sy 1908 BA & A 25 At |

E4: £348 2(2006a), 60%.

HRDIndex =[(1+A4)"—1) + (1+B)"—1)] x 100
@ A HATE A, an (2SY] A+ 199 3 A949/2, B:

&8 AF, b (FFAFHRAL A2

1995 5 2004 d7F4] 9] A2 E o] €3}] HRD IndexE 73+ A3}

200439 7ol b= 48.54p, T8 HH2 77.93pE, IS T8
AR=el sl 25p A= HA e o2 YEET
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3. 2€92006), “71Y AAFAYLA(Human Resource Index)
A, A= A2006), "AARETYHDZAH2006);, T
Adsgidd
ZA=(2007), “3t= 71949 JAAALHR) 234 7Y B3
HCCP A5E& %3 HRI(Human Resources Index) A|<+&
FHO 27, 2 P57 Ed Working Paper 2007-3.

2472006)0 = 71E AFE vlgo g o] V|G E AFA
Ao A 2" B3] AAY, AXAANEY g A=
o] JFH} F7|HA FEE F 11 o2 Hrlsls 71PAAAL R 5
(HRI: Human Resource Index)E 7|'&3t3ThH HRIE G S A< (Area
Index)-E-3A] 4=(Composite Index)-7}E A 4=(Individual Index)2] A
€ 7HAH, ¥ 10082 Hrbdnh

-4
ox U
o

(a3 2-1] Z&71(2006)2] HRI MAx

Workforce
I:fifx HR System Index Competence Index HE P::_lo; “
(608 (40%)
Recruiting Excellence Index Human Capital Index a1 ;
(il = #),10%) (21 2R, 30%9) e A A
« Q18 21 2l (HCRF)
* AHZRE ¥] B (HCCF)
= AE 2R B2 & (HCROD
HR Drevelopment Index « S1E Z A T7ER] (HCMV)
(213 A, 20%)
wer
exX
Performance & Compensation Leadership and Culture
Indlex Iniclesse
(=8l B4 15%8) (Bl 4 2 &3, 103)
HE Competence Index
(HEEH, 153)

Z3]: 747(2006), 117%.
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HRIE= HRSI(HR System Index)2} WCI(Workforce Competence
Index)®] 2t ¥9 AEE FEET. HRSIE= A REI(Recruiting
Excellence Index), HRDI(Human Resource Development Index), PCI
(Performance and Compensation Index), HRCI(HR Competence
Index) 5 4719 EFAFZ AR EFASTE= REIY A5 1071,
HRDI= 570, PCIE= 107, HRCIE= 11718] EAFE AlZH

WCIE HCI(Human Capital Index)2} LCI(Leadership and Culture
Index)®] 2709 EAFE FAAEM, HCIZ LCle 247 9719 7
HATE AEEt. HRIE 25 2718 F9AF, 6709 EdAF,

55719 MEASFE FAEHT

T= SR PN N X|= H{ &
AE BROAH AETAA] A o
(Time to fill) v
1903 -8 B]-8(Hiring Cost) 13
Ae A=A AL EF dE A= 13
2 A2 A4 28 A 13
AAAA | A28 A% (Recruiting | sp8 wg 14
24 Excellence A 2eAl H8 o
T—J_Z
(HR System Index) ° = 1+
(Human Index) =24 A A8 g 13
Z
Resource 0¥ lag zoE 29 9w 244z
Il’ldCX) Aﬂ,)_‘_gl %% ZB]L:— 14
607
T A FL A B FAY 13
A8 Hdee] +74 14
ol A 2} 7]k THY 1% w&EFEH 5%
AT wsEdn vz pk:
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7R gexis | 28X e = HHE

AT B F 14

(HRD Index) |31 g2l o) 27 $&37 47 53

g  EEEAAL 34

A AAE % AL T4 L ang) 3d

BHAE =9 A= 3 534 33

BIHETe oy 24

43 8 0 wesn g 1%

. ARCEE R R 1%

ad | ATF WS 2%

Compensation | 3 A} x}3 3} 24

) mgo) way 14

154 EE ol Belsam uE 14

FQA 199 Hel s 14

EEEEEERER SR 14

HR 7|59 52444 13

HR <139 33 14

HR <1¥e] HR 4% 49 A% 1

U S EER 24

@R~ HR #Ae 9 24

Competence |HR F-41¢] AHY AFYA o)A 14

e epkel Ay 13

154 22T 3koke] AAA 14

eHRO| WG 52 14

HR71%59 A2 A= 14

ESI AR AA o 7 13

TAY 9% AHAR Py 8 34

A% A7 gz es 34
(Human

(Workforce | Capital Index) | 7 33




A2G AYAT AE 25

T2 | 9% SeiXls IHE X|® by =
A Q1He] A 4%

4%

279 48 57 o
23

R 173*

|

08 e gse wg 1+

A4 g 8 Ff Az" B8 43

Y By = 53

Competence o|Z & 23

Index) G A 13

407 oA ol thd APe] BAlT A | 1%
EITAES (290 57130 14

oA A4
=0 T

K ! 3

(Leadership T £ 14

and Culture |7AY2 WHE% 13

Index) | 3gele) 24 b4 13

104 g2 A7 173

AIAE FX8e 7|9ES 23

A Yo ARUAA B A= | 1”

% 1007

T A zGolRt s,
Z3]: 2-87(2006), 119~120%.

Z9F=H2006)& HCCP 1212005) AH&E 7HA 2L 71-8-71(2006)°] T3
3 AHALAHRYE AE3te] Selte} 719de) ARAY 28
AH B3, HRY 7|19 A4 dAE Aurgtt

A A g 7199 HR 5 ATE AW o8 W AeolH,

53] 71949l JAHALAMNLASHRDYF 7P vtk EF 7199
HRI= 71919 Aol 2229 dFo dhe 9% PAL Ase

Q1

o
ofr

ATt
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4. $%4 92006b), F71Y AHALAEAE} A EHIAAE
AA A, B2AY L,

S48 £2006b)olA = 7199 AAALMHR) &5 4887 A
BHAAE 4] fdl 71 JFALEFAFHRDE =3t
ot AL 52 Wilson(2005)¢] A¢+E HR compass 232 Edi
HRD ¥, HRD/HRM &5 ¥4, HRM FH°.2 L3tk HRD 9

2 1o

. ZA7)eE @859 5, HRD/HRM
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28 HRD-Index(Q1FAG/NLASF) 7= 2D F4-

» HRDI = (A + A + 2274 / 3

» HRMI = (23] 25 27 + A4ZA A + A% 2 g + <l
AAA AR AA + B 2 AY + 22 EXNTA +
SAF BA) /7

» HRI = (HRDI + HRMI) / 2

5. %€ 2(2007a), "7 AAF 719 HR &F AE-AF
M, FFAYTHANLLY
3¢ £(2007b), 71 AAAALDNLEA B9} AEB7} QA
W, =AY s E R

T4 9(2007a)° A= 7199 AL TR FE AFseta,
¥ HR &5ATE o]&3te] 7| AT A7 24 <l
gtotataiat a4t

719 HR &% AsxEe A AAL#HE] 97 A2 49
O 2 o] Aungith QAT G AxTE AlAE, B

o\

A, Fele] Al 2990w »miﬂ, VAL Fel e Az
AL A A2, AHAAAE T e, Bole] A 2P O 1}

9lth o 7heH HRD 9olo] A #E <& 2559 2
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(& 2-6) XI5 AME HR}

= Bl 2 oAl 3
QA Fx AA
- 7FEAE AbEsty] A% Ak
S0 EEs TEE FSHY PHE o8 | HEFT HR A5 A=
- Add 4 3= st AA - SAME 4Ed
HE 01 #es % | IHEA A 7HEAIE o83t A
=3} - FA PHer d42d | T AF A=
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I YARE AMAH O Z H|g FEE Bl

T2 Fo= =4 . =Y 71X
KPS PN TS 3~5x} Agt A=
X1 0.113 0.116 0.125
X2 0.183 0.177 0.125
X3 0.120 0.112 0.125
X4 0.119 0.125 0.125
X5 0.113 0.122 0.125
X6 0.139 0.139 0.125
X7 0.076 0.086 0.125
X8 0.137 0.123 0.125
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- o] Ao 7199 HRD &% +F& tE A7l Hs)| &
A Z gEske 2S5EE8(X1)S 7HsAI7F A FoEY. o] EAE
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oJF RoJ3trkd) 1E] 3l yH A X2-X89 771 dFfAIFel F 70%2]
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4= 24
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3X} A2 3~5xF A K=
X1 0.300 0.300 0.3
X2 0.144 0.140 0.1
X3 0.095 0.089 0.1
X4 0.094 0.099 0.1
X5 0.089 0.096 0.1
X6 0.110 0.110 0.1
X7 0.060 0.068 0.1
X8 0.108 0.098 0.1
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(& 4-1) 24 4 7/2l0] Y

= 20094 20114 20134
A 323
3009 w]RE 157 154 151
Ny F= 300~999 119 113 112
1,00078 ©]’& 47 56 60
Az 231
2+ =84 20
Aul 2 72
(H 4-2) AMHE A28 382 714
(S A&, %)
Abed = 20094 201144 20134
3009 Rk 117 (50.7) | 114 (49.4) 109 (47.2)
A2 300~999 86 (37.2) 84  (364) 87  (31.7)
1,000 o] 28 (12.1) 33 (142 35 (15.1)
a7 231 (100.0) | 231 (100.0) | 231 (100.0)
3007 =gt 2 (10.0) 2 (10.0) 2 (10.0)
300~999 7 (35.0) 6 (30.0) 4 (20.0)
=84
1,000 ]/ 11 (55.0) 12 (60.0) 14 (70.0)
27 20 (100.0) 20 (100.0) 20 (100.0)
3009 Rk 38 (52.8) 38 (52.8) 40 (55.6)
A 2] 300~9999 26 (36.1) 23 (319 21 (29.2)
1,000 ©]% 8 (1L.1) 11 (15.3) 11 (152)
27 72 (100.0) 72 (100.0) 72 (100.0)
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M1E =L HRD X|Ee| 55t

o] HojXe B4 i
9 AAE FolE A

AR, <E 4-3>A4e 19019 AS5TH AR AE B Fa gk
199 B&Ed AH Aul= 200990 F 377 ol A 2011 3251 8
A 4, 201330 315 3 o2 z&H oz Zash 2008 T =

Aaskal e Ao Hlth

ojuke 201130 A 4% g ¥is) 1,000 o3 719 201319
e Fol ZiTh 300~998 oAM= L33 A% SV AR Uk
o AR s 599 AH Anrt 7 JFEUF AT, 7 wE

Al ZFAsFATE AR Ag-E 2011 d9) B8] 20130 2F A3 Ao

(2% 9)
T2 20094 20114 20134
ZA 370,348 327,901 312,658
3009wk 314,256 208,623 205,599
TRE 300~999 327,775 331,944 337,993
1,000 o]/ 665,511 647,757 534,797
Az 287,847 246,928 245,298
Klael:! =8 884,663 977,447 682,927
AH] 2~ 492,176 407,261 425,919
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o) Fol9} A th2A] ¢t} WA HRD-Index® 73317] 93 12
Z w&FAE FA gidle 1909 w&FEA A AvE AMEEE 2
o] & AE flg How ydn
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= 20094 20114 20134
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1,00078 ©]’¢ 710,275 724,562 570,359
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(E91: %)
T2 20094 20114 20134
A A ST 75.9 84.5 85.5
HAA A &EH 68.4 75.2 73.4
AEYl &<5(e-learning) 57.0 58.8 55.7
SHBAEH(EAFTAIEA) 44.0 40.6 31.0
S 27.6 24.8 20.7
A 254 21.7 189
OIT 80.5 84.2 83.0

Al A AEAd ke AFEA g Ad d8e dvRA
(<FE 4-6> Fx). Yl 7HA A A= 7hed &Y FE A9 50%E
LEST, GFo2 g gt FEF Aol 20% T HAT
ANAG Fol& AHEH, g F745 XYL 2009 dl HIs) 201310

6.9%p 4T W, U] st 55 AU 3.8%p Skt
(E 4-6) X7|FEX a5 X|# HA| H|Sz &8 ¥=
(S %, H/4z)
20094 20114 20134
e AN HiE AA| HiE AN =S
H|IS He HIS e HIS He

skl S8 29
T8 Y

U O3 557 Ad 142 2.7 16.7 2.8 18.0 25

59.8 2.9 58.8 2.8 52.9 29

U g 552 XY | 198 25 20.1 24 20.7 23

sile) distel Selvky Al | 46 2.7 5.6 2.4 5.0 26
1) F& AR A 719l disfARt 2418 A4,
2) 4 ARE 1 A9 FEeHA %, 2 2F TS A%, 3 ok AR FESta A,

4 o] B 92,
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Y, ANNFEA S AY AR BE AEE AR A3 A4
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20094 20114 20134

TE AN 8 | AA E®8S | Mo S

HE  Ek HE @ Ex HE | Ex

AEY EE 34 37.8 2.8 474 2.8 452 2.8
215 =% 49.2 2.4 523 2.6 51.7 2.6
AT A= 19.8 2.5 223 2.7 20.5 2.5
AEFH F7HA 12.1 2.8 12.1 2.6 124 28
A AE 7.1 2.6 9.9 2.6 7.5 22

F: 1) B4 ATE AAGE 7190 AT ZAR AL
2) 44 AxE | A9 BealA 9,2 22 YL UL, 3 ol A BE5T 3UL,
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502 ZANE AA S AHHAK<E 4-8> ). WA A
Al HlFE BE, ARF AEE 70% ol 7190lA AAEAeH, s
o2 ExAI 6-AIE 30% HEY 7IPEC] AASHAT AA
HZo] AAE FolE HH, 2011d0= 20090 Bl RE A=
AA HFo] =olzlnt, Ty 20131 A= 20110l H]3] 25 wrolx]
A, 5 2L AQslaE 20009 ETE W FEoIRiT

=
22N 28 AEE A EA, Y 7P B 27298 vEL

K
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2 ol AR F83ly e AoZ eyt 53] A AX 6-
Aok 20133300 298 02 bt

(F: %, 2/434)

20094 2011 20134
R AA| e AA| g AA| e
H|S HE H|IS A HIS =l
sk %3 30.7 2.7 33.4 2.7 31.0 2.7
6-A 710} 29.4 29 34.1 2.8 272 29
Aok A= 712 2.8 75.2 2.9 70.9 29
2 A v glA) g7 139 15.8 2.7 11.5 2.8

2.6
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4 gol Bgstw Y.
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SEAEC] AETHES gFHOo=E o|F3of & 334 38.7 403
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(E 4-12) BEZSIE StYX[S-E2 Wrot EEHERL
- 2009 201144 201344
Hd HEEX| "y HEWHI| ¥ EEOI
X1 0736 (0.137) | 0735  (0.110) | 0718  (0.157)
X2 0310  (0.169) | 0322  (0.161) | 0317  (0.159)
X3 0172 (0.184) = 0172 (0.181) | 0.162  (0.179)
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X7 0563  (0.158) | 0566  (0.152) | 0564  (0.156)
X8 0518 (0295 | 0549 (0295 | 0537  (0.297)
8o SHARITE Altole] AHAAE AdEd vud =3 /793

(® 4-13) ol¥X|FS2| etAls: 20094
X1 X2 X3 X4 X5 X6 X7
X1 |1
X2 05210 | ]
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X6 | 0.411%%% | 0492 | 0363%%% | 0.403F*% | 037500 | ]
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X8 | 0.324%%% | 0,582k | (338%% | (366%F* | 0.398%F* | 0.462%*F* | 0.310%*
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o 50,001
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(¥ 4-16) HRD—-Index (1) 0]

(29 #)
TE 20094 20114 20134
A 477 (13.719) 487 (13.452) 475 (13.975)
3007 ™%k 435 (13.492) 4.8 (12.403) 40.5 (13.353)
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1,000% ©]% 60.9 (10.714) 61.0 (11.229) 58.8  (11.536)
Az 468 (13.081) 478  (12.407) 470 (12.923)
A =54 628  (9.057) 63.7 (10.438) 59.1  (11.630)
AH] 22 46.6 (14.461) 477 (15.037) 459 (16.356)
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T2 20094 20114 20134
A 477 (13.589) 48.7 (13.352) 475  (13.886)
3009 w9k 435 (13.379) 428 (12.305) 40.5  (13.282)
TEE | 300~9997 480 (11.474) 50.7  (10.815) 50.7  (10.301)
1,000 o] 60.8  (10.563) 60.9  (11.190) 58.8  (11.403)
Az 46.8 (12.973) 477 (12.326) 469 (12.826)
e =54 62.6  (8.989) 634 (10.370) 59.0 (11.494)
A4 N%j 465 (14.286) 476 (14.915) 459 (16.281)
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(E 4-23) HRISO| 7|x SAYE
s 3xH20094) 4%H2011H) 5XK2013)

¥R EEHX} HE EIHEHI HF (EEHEI

a84Y 0.06 0.241 0.06 0.241 0.06 0.241
1B 0.22 0417 0.22 0.417 0.22 0.417
T 799.6 | 2,051.1 8132 | 19571 919.6 | 2292.0
719 9% 29.79 | 16.872 3179 | 16.872 3379 | 16.872
HEAGA AAD 0.38 0.486 0.41 0.493 0.42 0.494
o3l AR Freh 0.35 0.479 0.33 0.473 0.31 0.462
=z 7gh 0.47 0.500 0.49 0.501 0.47 0.500
FE 719" 0.50 0.501 0.48 0.500 0.50 0.501
& 719" 0.31 0.463 0.31 0.462 037 0.483
A FD 0.84 0.371 0.83 0.374 0.82 0.382
sl de) 0.71 0.453 0.71 0.456 0.70 0.458
H A2 v & 6.54 | 12.823 6.71 | 12.841 6.87 | 13.591
038R v S 43.18 | 25.009 4450 | 24.907 46.79 | 25718
Az AL vlE 30.90 | 29.364 32.55 | 29.654 3229 | 30.626
1203 <17AH] 40.38 | 16933 44.04 | 22302 46.62 | 17599
HRD-Index 4772 | 13719 4874 | 13452 4751 | 13975
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7192 47%= UEsTh 8 7192 33 31%00A4 53 37%= Thas
s
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(H 4-24) HRD-Index §3H X2 OI=
(9 )
. 3%xK20094) 4XH20114) 5%K2013)
22
Oy | EEEX | "y | BEFEEHX} | "y | BFEmi}
A A 10.502 .963 10.662 1.027 10.681 977
23 10.873 823 11.198 970 11.182 811
HRD- 3 10.512 848 10.557 974 10.704 840
Index
3} 10.130 1.058 10.221 .894 10.210 1.006
(H 4-25) HRD—Index §8H xZx| 22|
(29l )
. 3%xK20091) 4xK2011H) 5%H2013)
22
Od | EEEX | HE | HEEWHX | "y | BEEmi}
A A 13.463 1.328 13.522 1.405 13.390 1.265
2 13.928 1.304 14313 1.479 14.041 1.047
HRD- % 13.393 1.107 13.384 1.089 13.420 1.166
Index
3} 13.080 1.423 12.853 1216 12.780 1.242
{HE 4-26) HRD—-Index SgH 0|xI&
(S %)
e 3%xH20094) 4XH20114) 5%K2013)
= »@ EEEx M2  EIHR  HF | EIER
A A 13.771 14.835 13.973 15.793 14.697 17.464
23 10.343 13.864 8.885 7.919 9.325 11.804
HRD- = 15.112 15.677 12.463 12.879 12.972 14.185
Index
3} 15.793 14.433 20.519 21.247 21.220 22.046
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(H 4-27) HRD-Index Sg 101t oS

3xK2009) 4%H2011H) 5%H2013H)
T2
"y | EEEX | "y | BEEX | H®y | E=Hx
A A 560,804 | 637,134 | 672,807 | 759,830 | 631,557 | 629,186
3 802,143 | 862,012 | 892,124 | 971453 | 775,197 | 776,381
H -
Inil; F 516,547 | 550,134 | 613276 | 628,620 | 649,960 | 571,609
L 363,092 | 282,787 | 500,646 | 549,921 | 461,779 | 454,330
(& 4-28) HRD-Index R 12/gt Z&0|
(T A 9)
3xK2009) 4%H2011H) 5%H2013)
22
o FHA | " =HXL | P F=HEX}
A A 33,607 | 172,725 | 42,094 | 318205 | 26,904 | 162,079
3 43,976 71,844 | 101,321 | 523,400 | 53,988 | 244,899
HRD-
Index X3 45472 | 281264 | 22,760 | 104,894 | 19,339 83,704

s} 10,805 57,724 -978 84,519 6,258 99,857
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SUMMARY

HRD-Index in Korea (2009~2013)

Jacho Chung, Sungsu Hwang, Seung Rok Hwang

The purpose of this study is to develop the Human Resource
Development Index(HRD-Index) in Korea by using the Human
Capital Corporate Panel(HCCP) survey data of the Korea Research
Institute for Vocational Education and Training(KRIVET).

HCCP survey started in 2005 to identify the actual status of corporate
human resources and the achievements of knowledge and skill formation
in Korea and has conducted in every two years. It surveyed 500 firms
which employed 100 and over workers. At this study the 3™ (2009) to 5™
(2013) wave data are used.

HRD-Index is a index to show how much each corporate invests for
their workers’ skill developments in a year. It is composed of §
sub-indexes and 34 indicators in three parts, that is, investment, activity
and environment of the HRD.

The composition of HRD-Index is as follows:
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Part Field Indicator Sub—Index
Invlzgrgent HRD Direct Costs per capita HRS( léosts
Collective internal training
Collective external training
o E-learning X2:
individual Correspondence trainin, individual
development P g
P Domestic training development
Overseas training
oJT
Course (including online or correspondence) tuition X3:
support Support for
Tuition support for domestic undergraduate schools self-discipline
HRD Tuition support for domestic graduate schools d learning
ActiRvity Tuition support for overseas graduate school degrees| (COst; time)
career Mentoring or coaching
development | Job rotation
Career Development Planning X4
Training vacation (financial aid and vacation from | other career
the company to develop individual employee's development
competence)
Succession Planning
Learning organization
organization | 6-Sigma orgai(ii :atiOIl
development | Proposal program development
Knowledge mileage program
Having an organization responsible for HRD
VET Having a person responsible for HRD \)7(E6T
infrastructure | Setting up HRD Planning each year or not infrastructure
Developing internal HRD programs or not
Lack of managements' understanding in HRD
Lack of employees' interest and understanding in
difficulties in o difes i
HRD the process N9 HR]? ne'eds due.to the‘ simplicity o'f jobs . the process
Environment of HRD leﬁculths in gathering trainees due to insufficient| o HRD
numbers in workforce
Ineffective contents of externally assigned training
Hours for VET is paid or not?
linkage VET is compulsory or not? i n)l(ige
between | VET is considered officially in HRM or not? between
HRD and ' evalyation of merits for managers (e.g. team HRD and
HRM leaders or executives), is VET of their staffs HRM

included as an item for evaluation of merits?
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From the HRD-Index in Korea we found 3 facts as follows.

First, the HRD activities of the sample firms increased in 2011 than in
2009, but decreased in 2013 than in 2011. HRD-Index increased by 1.0
point from 47.7 point/100 point in 2009 to 48.7 point in 2011 but
decreased by 1.2 point to 47.5 point in 2013. It shows that because of the
financial crisis of 2007~2008 and subsequent economic recession many
firms have reduced their HRD investments and activities.

Second, firms of different sizes have different trends of the HRD
activities. The HRD-Index of firms with less than 300 workers decreased
continuously from 43.5 in 2009 to 40.5 in 2013, while that of firms with
300-999 workers increased by 2.7 from 48.1 in 2009 to 50.8 in 2011 and
then stayed in 2013. In case of firms with 1,000 and over workers their
HRD-Index in 2011 is similar to that in 2009, but HRD-Index in 2013 is
58.8 which is lower by about 2.0 point than that in 2011.

[HRD—Index in Korea: 2009~2013]
(unit: point/100 point)

2009 2011 2013

Total 477 (13719) | 487 (13452) | 475 (13.975)

. less than 300 | 43.5 (13492) | 428 (12.403) | 405 (13.353)
FSE: 300~999 481 (11622) | 508 (10.940) | 509 (10.404)
1,000 and over | 609 (10.714) | 610 (11229) | 588 (11.536)
Manufacturing | 46.8 (13.081) | 478 (12.407) | 47.0 (12.923)

Industry Fi'l;fr’ieinag“d 628 (9.057) | 637 (10438) | 591 (11.630)
Service 466 (14461) | 477 (15037) | 459 (16356)
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Third, the HRD Investments and activities in finance and banking
industry were larger than in other industries, but these days those
decreased in large scale. The HRD-Indexes of finance and banking
industry were very higher than those of manufacturing or service
industries. All the HRD-Indexes in three industries increased in 2011 and
decreased in 2013 but the HRD-Index of finance and banking industry

decreased more largely than thoes of other industries in 2013.
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