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3A BA 7|1AZA 7]50F SHorganizational culture)s= UAMAE 2 X2 A|
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o] ¥AE F9ste H F2o] itk A=A 242 5 MASol diet e AT
24, 9 25 A9 e ERAA A B 210 ATRAR BT 1
ot o3t AfATE AFol ARl dEARI £AE FoP|Hth= AxAT HIA
2Ol 7 QBE Aol A2 TR oHEE BE 4 Yk 24 429 A
AHE APt ol 712Al Arg FEE 5+ US Aol 7diEH

ll‘
BN
o )
Mo

nﬂﬂf

1. X2QT-KUUD-R) 28 U ol Zio| Ty

o] Ao o]t T ¥l 7t HAE At
2A AF3-AY(D-R: Job Demands-Resources) Zg<= st 2 F Q-2
A 2= A Y kst 34 89S IA AFE 8 F(job demands)2F AFAFA(ob
resources)O|ZhE F 7HA SHOE FEAORH o|eh L2 QQlEo] AUAY AEHA
ot 57100 ojHt IS HIA L, AR ofEgt &F ALE sh=rtE A AEE o
Uth= Aol 297t At o] 2PZ /NSt Demerouti, Bakker, Nachreiner, &

;
%
re,
-
1o
o,
rhu
>
Hm
=

ER



'HCCP 2020 AXX27|YIEZEAL I KRIVET I stECs] =2
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S #eE A or HoHY. A7 277} HtEA] A1 AL oty AW, o]Tt 8
TE SZA717] Yo B2 kESo] 8FE oA 24t Ee A& 2
HHeE= olEold o HEA AR AEHAE fUcts 8%0F HeE 4 o
(Schaufeli & Bakker, 2004). °|#d AEH AL} 22 B A wh-g-0] Wetof| Hjgt o] &
2 879 23 719 HAl s A= W, A¥¥} HE(disengagement) 1t
o] ¥A= Antonovski(1987)3 22 47 53 H FAof] tigt 0|2 53 42 &
Atk 7149] 7124l AE2 o] HEdt 59 PFFS A1 YA E F9lo
AHEL A7 =70 1o H(Richter & Hacker, 1998), 1 @o| HIZ 2]
Ao et} AR7APL Y %
AAE AFRTE TR, JHRIAQ] 4% 2 IEE IRA7= AR 584, A
5 °

=
24, AHglE, 232 SH S U3t (Demerouti et al, 2001). 74 AFALS 2
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ime pressure

Recipient contact

Job demands

r Exhaustion j

i]_’hysica] environmcntl

¥a
=3
=3
£
g
=

Job resources

Disengagement ]

LSupervisur support !

[23 1] The job demands-resources model of burnout
(Demerouti et al, 2001)
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0]% Schaufeli & Bakker(2004)= 7|2 AF3+-AY EFof| &% (burnout) @ =
9402 27 & i Edlengagemend RO ol FIAL, 2 2
A Y9 A=A 4742 EAl(health problems)?t F2 oA 9= 5 £4=<
(organizational commitment)d} 22 A E50] AAE 4 Aot FAoHATE. 159
132 A AFQF-AA-AFEAE o]ojA= /33t I (energetic process)¥t 2]
FAYE-E¢-0]3] =2 o]ojX|+= F7|F I (motivational process)OZ O]F0]7]

™, o710 F 3 Atolo A WAH o8 AAH FOAGIIA] ZARITH(LH 2] F=F).

= Health
\ problems l

Engagement Tumum*er
intention

[1& 2] The job demands-resources model of burnout
(Schaufeli & Bakker, 2004)
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el 1 2 3 4 5
ol 1
FA A -.419** 1
AAA AL | - 164 319 1
AEZY -.562"* 544 300" 1
AR A2 265 -.218%* .058** -.133™ 1
1) 7 p<.001

2. XEMZ|, QAR Zxi2al KREQ XBAT U 0[Z|OE0| HET

—

7t 2448, 944 2288, A58, 4547 @ ooEg LA

2 o7 o4 S 2449, 9AE 2485, 4589, A54A 9 o]zl

RMSEA=.077, IFI=.982, CFI=.982% UEl} Hgo| A5t Aoz Yyepydtt nygo F
% A= Uit FEAGTE s (E o) [T1F 40 AAIsHH.

WA o] o] FLEHRICRE 7] A BIQlIE 719 IAE B, 2AIFL AR AZIC
2 7h= AE(3=-.263, p 0017} Fo5tH, 2AAE7E AFEY0 T T FE(5=.499,
p<.00D)e= FSHA YehEth 1E|al YAA AT AFAaZeR Ve AR
=142, p(.001)= F2stH, HAH AT AFEYLE 7H= HE(s=.141, p<.001)
EE FolotA UErgt npREte g FEHRIQ o]HertA] T HRE B, JF4A
o] o]F R Ths R (s=.251, pC.001)7t FoI5HH, AFEYo] o|FrR Th=
&2 (3=-.614, p{.00)E= F2ASHA UEFLTE J-DRO K= B o® L=24 AAE o
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TFE e AE | APE A$ e 7E o 2A 34
CMIN/df (ffz)ég) p).05 | Hu& Bentler(1999) | %5t

AqEAs | RMR 013 < 05 cﬁfﬁfﬁ?gﬁa A%
GFI 993 > .90 Hu & Bentler(1999) | &A%

IFI 982 > 90 Bentler(1989) et

TLI 941 > 90 Hair et al.(2010) ¥sheiy

ZEAGYA S CFI 982 > .90 Hair et al.(2010) g}

< 05%=
RMSEA .077 < .08:#MFS | Hu & Bentler(1999) | &g
< 10:H%
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Abstract

The Relationship among Organizational Trust,
Hierarchical organizational culture, Job Burnout, Job
Engagement and Turnover Intention: Multi-group Analysis by

Manufacturing and Non-manufacturing

Suhyun Bae, Hyunjoo Yu, Yelin Suh(Seoul National University)

This study is aimed at analyzing the relationship among organizational trust, hierarchical
culture, job burnout, job engagement and turnover intention and its path by manufacturing
and non-manufacturing. For this study, we set up the graduate worker cohort(at 2017)
and classifying manufacturing and non-manufacturing groups by using Human Capital
Corporate Panel(HCCP).

The main findings of this study were as follows. First, the model of organizational trust,
hierarchical culture, job burnout, job engagement and turnover intention was tested for
goodness of fit and appropriate to analyze path. Second, the path of organizational trust,
hierarchical culture, job burnout, job engagement and turnover intention were significant.
Third, the manufacturing and non-manufacturing comparison revealed that non-manufacturing’s
path from organizational trust to job burnout was significant and influence a great negative
effect against manufacturing’s. And non-manufacturing’s path from job engagement to
turnover intention was also significant and influence a great negative effect. The
implication was as follows. The future study need to perceive the industry's difference

and turnover intention study is needed by reflecting generation and individual characteristics.

Key words: organizational trust, hierarchical culture, job burnout, job engagement,

turnover intention, Multi-group analysis
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