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o= 7149 W Bl-Eo® AT FHo] 3} 180%0] o|EHE A= _TLE]]"&EPE"J
7199 4 SHolA w5-Ed9 $249Z ofsfd & UTHASTD, 2014). £, Z=1t
HFO| A A4 AS-19(COVID-19)3 o] A5 o 4sHA] et FJe73oNA 7Idol A&
5t7] et A 891 FY st AFARIC] Hfstal = HiFel7] mizolthErAlE,
o]%3}, 2019).
oj2fel JAAAUS] AFNEL £
2|4 o] Jysio] diek 24 Iy, &9, 7, 29 SAZ A HLS ZRtt AR
AT 7HRI A4, 7I&, HEY ®¥I = A 2HE D= ST N
(T&D), A8 7id, 227/ 522 %0l ArtHMcLagan, 1989). AAAA7
£ AEslke ATDE 201399 A'd 2004 HF A+EFS 7HAdske ol A2
AT 2ore] A FA= 7]%"’ AEH T, AZEQole} o & Aol B, Sk
€ HHd 71719 &8 S, 94 2 AR T2 w3k HHol"Y 83 &8 599
T, A+ Hs) 2= aﬂg 7153k BAA 28T 22U 5= AR
THRothwell, Arneson, & Naughton, 2013). |3 ATD+ 20204 YA€ HR A=k
g2 ATD TKE B9 AXA[AANEY WFo g vpolA2 2y, AFSFNMY ok,
S574%, 7H A, THE @4, 228 ok, Y] EHolE, SkaAEAl S22 AlAS AT

)
E

QAAAAA HpFe] Wisk= QAR A o] A7} ofd @rjet w2fo] HTao]
2o A9l A 249 JFS 5T BHog FAma IR L8, AU
EE ol 939 494 3850l Y] HEoItHWerner, 2021). AHAAAE
L29] P4 sigoln], sh5o] Fae 292 dEssT 4utE & & dthHamlin
& Stewart, 2011). YE TG AEA WA st= e52 X ol Yr|= g59] X,

5]
Al(informal) &5, F342l(unformal)

19

H1

X,
s
ot
o[l
2
=}
i)
ol m
ofl T

B2{(formal) S5, HI%
sh& 0 2 LR =T Marsick & Watkins, 2001). o83 YESh50] LES FAISHS: H]
BAISkE, FBAISEY] sksAolo tigt Bln AR o]ojA LB TE2] 70%7t HF A
Aleh52 59l olFofA| L FAekES shEAo]l ATt ti=k 10%°14 20%

Ao HEE= AOoFE AAEATtHHolton & Baldwin, 2003).
ol SHOA H|FAoka2 P45 A EHesks Zo] ofd AXRAANE
o] 74 g5 o= AAEHIL LA or FAIgEo W2 shsAlold] Higt HlHo]




243510 712 tHEnos, Kehrhahn, & Bell, 2003). £3], AFA3}0] JFo 2 X
U3l #7291 7|HE0 2 Sk AZEE Y AAA, dsolE 5o $4E & BATE
<= HFET I3 Sl A EO 7149 Aol T2 VIAIA] ks FHE +9F
)37 l20] XA %1l tHJohnson, Blackman, & Buick, 2018). §F'H, F&4] sk&t
BATES AR B R FAokES FHAEY AR He v A4
I 7]e9] $59 ddo] HY, F3A4 ke FA Y 5710 E ASthe Aes
AA = ATHERE-3], F9A, 2011; Choi & Jacobs, 2011; Malcolm, Hodkinson &
Colley, 2003).

T, WA RS 52 AE] RBOR ANAUALY 519 W]
solol, AHAWNLS 4TS BT BHOR T, A, LoD 2AALE EI

A7) A=A 2ol 7eS NdeAY S| § ZeAlAR A thJacobs &
Park, 2009). 3t Sh52 B4 2R & S
g9 Wote gojdthKimble, 1961). W2pA Sh50= It B2 Hsht F7o]
AN WS 7199 BTt Adsto] A2 AxE Breke A2 49800 3
FE F= FE2 7Y HYHe QISR Q] d9¥oR @] of#E & Jrh
olo] AFHog AQIY FIF= vAw HAIARHVE OFstA EEHL T
(Ragsdale & Mueller, 2005).

A0 QXA A Q] S5-2 ADDIE E’Eﬂ(Branson Rayner, Cox, Furman,
& King, 1975) ol 7+ FaL Stk o]2iRt g2 wAAEA Y] 7]4ko] o Q14
AFAZES] 2] HY= ] ARGEH oo, °”E*r«] AAFY], +445F29 52
uisl shsolEat eAatste] BAloksol WS AISNSITHJohnson, Blackman, &
Buick, 2018). e ZEAlsksol A WAYsHs 20| Bae} s B9 ojadeo
Qlsto] B4 k52 ALY AR Fodoto] e A2 435 o &
HCHWerner, 2021). o]t o|24] HIdhe Ee AFolAe et 73459 o
T o FFAekEe At HIEREARE Aol A FgAskEo] AT A
T FFE A= AR UEHTHCerasoli et al., 2018). IH AT E3h 74559
A3} wiele] WEREAS B Ak 24T et EIS AN AT

A, 2019).

1Y Aok Aol ISt AFolA FAlesE FAl Fste] FAes

T4k QS SAotaAL ke Bl WA g2 Aot 53] FaAleksY
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e 2gotud S o A9 RS SEAS JlEoE TR 5
QAT o] ABHTHABA, A9, HE4, 2019). olfet sis0] 4TS ATek
HPHEA FYYSIaT HBo] AESE] B 52 0|2 Uk FHTES BA £
U] L Aol 9] FHATE FoT BB AT Aol A7 Sy
of Bhol BAZL B 4 ATALRE, 2017). EF ALALAE A0 HojE 99
A deeigit AEE PPNNES FAET QAT FHA sl tfe o2
£o] 40] BAL, A& AI] e} B AN TP G

At GAsisat FRAse] ArRed BN d77t Bag Aol

7197490 WAL Aol olelet AER FAE 249 AR} 243} pelg

Bt B9 24o] ol 7HEct o e Qg BRItk Pererson & Seligman,

2004). BH50] AHS F WOl B WS ojulsicks AL TFshE, AT
o o

- —
= 32 =
50l Augs 2489, 249%

ﬂ} - [¢] =ya
2 02 did 4= Qo E3E Schnake(1991)9] QIR 2 2| FatZyl T E B
| 2% 5% 5o] JFL vlAE 2O AT webd S0l §L BE
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| ol ¥ 9%

sigol T} YiHol T By WorSeAE AHH Hole B0t ABE o
A= oldlE(comprehension), A|4l(knowledge), ©]dl(understanding)s 2JU|3HHOlson
& Ramirez, 2020). 124} 1310} e F4F0)719] 80] o). mEbA diFaE
of T B FFSATE RS AR Sgold VL Bof Haksie AEL BF
o2 HoJgttH(Chance, 2013). o]ao} Sh&0 ol7to] olx|SksAlE] wiAlE], m4st
SAA O & JJ' 54 2] Al ICT(Information and Communications Technologies)2]
284 715 59§84 BTE Bajol sl 18, /IS, ARG 59| WAohs
o] AT 34 7S Slsl ASsiA ﬁ%ﬂ“t}(\X/emer, 2021). 58S {FL
1972 UNESCO HIAMOAM a5 & WFF2| 4, Aotdde flet 2e 7Y
44

o] 713A1E, BAN=0] BRA 5= AAISHHA 59 %‘6‘33 BA, FF4,
(nonformal learning) ©. & &5} tHFaure, 1972). H|&E 4]
et o= =71 B ohate] whet thfstAl o] FofXie

OECD(004)= ZZAE E_T_’/\i—e- S AT W57, A EH71E, A3
Ao AAER WS = 1 5]
4 QgEE Fog, Hloufﬂa% DEL2IYS 5T shsBEolAN, F4HoE
B7}El0] ol AdzoR 5
Bol} 7hL o7fBES Baf ool Bk =
3 PR s FRalA) o= Aol ATABA, A%, A8 2019
20| ofd 719l UE &AL 51450 9FS FAE: TSRS

_|
-{E]
o
d

F

(8,
ﬂ'
|=J

%

.61-:1- =] b | o o 171 o =]
QA& SH5(incidental learning) 22 FE517] % SHtH(Marsick & Watkins, 2001). ©]
23t S5R39 2 o A, o iﬂxﬂfﬂﬂ] ol&A, SksAt e T ofF HHY
z O 3=

FYsto] £ttt d¥AQl 199 2= AV ATHEAIA, 2019). &
5], YEe5oA] Informal Learnings 511‘4101]/‘1“ H|PAekS L BFAgE0 7 o
TARTE g2] AAARESHaL QekRIAF, 2020). TFEHA] 3H59] £8E Faure(1972)9)

B2 TAR otE £ AolAe ERIARE 74y Aw E40 wet F34]
ST gAsEoR FRAY
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4 o
= AojEthMarsick & Volpe, 1999). oli= FAskgoly G AlS5T= &Y H]
A w0 FHIE S5 E AYEH, A4, I 5o] EASH] 2o, A%
o WE FHA] HHol 7]wtsto] ggo] LAYt Malcom, Hodkinson, & Colley,
2003).

ol2fet FgAIskEo] /NE 4 A= sttt 254 thEA st oy tiA=
o|wo} Aglo] REAS SHOE HHHEAIA, 2019). 18y FFA eSS A%
Alglo] M5 fith= A 2u|sHA] e=thMarsick & Volpe, 1999). Y=-AEo] &4
St 2t ShEAZE AH419] Sk digt £, W8, SsmiAl, H4 5= AT o ot

W oleidt FEd YL S 4 JEAL EAUCR FAEOR BRI

N

A}
0

[¢)

R4 ek e AYY fFE T Ere A
BAQl FAEY TR E o|F = IFEEAALY] BluE Sl FAIHoR FAT)
59 132 HFAs, $AATG5Y I EFHoR ET ot St
T340 HAH 7192 John Dewey®| A2 A9} W2 o] == &
M= AshsoA 2RS4+ AthBoud & Garrick, 2012). o213t AF k5] dE=
shsAlE et EHoAE FEFe] shaed 5 okl 5&35k5(insightful learning)
T FARE A0 & Helrh E3) k5 EErY 715594 o|&50A Al7H W&t
HF2 AR AP FolAT WA 4619 1(Thorndike & Woodworth,

1901), AF3]Q1A]o]&(social cognitive theory)= U7FS F&24QU, ZAE dfZsta &
HE A= AHE f71A2 Aot thBandura, 1965). 5, Q17| ARl 287
AZ B9 ehEole &2 HEAdS &9 e5ole o tiFE2 AlEd 3, Bl

Fusigrol Efelate] AB1E JEAES B3 sholet



& gaskeol 4 WA oz 28e)
s 4l 4ge] A Qe Gos e 404 B52 B <
o4 th(Leslie, Aring, & Brand, 1998). WetA FFAok50] WFAA LA 78HS F+
AL Sl FAleksol His) 2 o EAotal ohedet shaAlEle) o] Vol B

Skl W&o gt 59 922 FPATES FAIY Rt ofde} shso] A
A3, 183 52 AATIE 80F AUAA e EmN EAS RAR
(Eraut, 2004). 124 F3418k59] SoA4% ASAH| A7 A& wet Yo7t A
AR WPAAEA Eopoll M FPAskEo] HYEO] =9(Reiser & Dempsey,
2012)%]3, o= P59 S AdstiA F@AsksT 245k
AElojo} 3ttt 4 o] A7 3l tt(ohnson, Blackman, & Buick, 2018).

SHH, o] F@4ekE A= 9] A+ F A5 (informal learning)d HY
A5k (unformal learning)s S-&510] ARESIAL Ut 53], £ A5G0l digt +E4
°}9] ooy H&3t 7|E AAET s Aol M ARG E A Ao ol HE
I ATHHEA, A=, <, 2019). ol=e F@ASksol Hitt 7id AHY] Zad
< 20099 o]F TSt YoM AFE sk BHolA 4‘:2}3}—‘:— ShH
o] W@} o] &4 Htof tiet 712 A= Eol o]FolAA] &

FA. 2018). FFATES AT EC] AR WA Sl AAET7 EAISHE,
AFA, sEFY 59 I—_-_E-Q- Sh= BgolA TAYSH=E Sheo|tiLave & Wenger,
1991). &, F34Iea2 G E5ollA Yt v 11 Rt SAIo] S78%

=]
o]Z] Qth(Marsick & Volpe 1999).

FIE

So] &

ke i

ol 4% &E, ERIFY wish A4E, WA, AXF B 5 A B E
T 9ol ST 5 UYLL © u]a}u}(Lohman 2005). 50, FPA52 B4
I 8749] 7hd o] obd gAelsgo] shadlol s oA B8 4 lew, JATE
9] &5V SRAOHA L Hebol= ' O 2 &= ARB-ETH(Peeters et al., 2014). & A

T A= Marsick®F Watkins(2001)7F A 2J5F 2P A15k5LS AA| WS A So] ofd
AHF Y 5 THOZ o]FojA | WFAALA FIu= AEQlo] SsAe] oA

Zo07 Ao g o] sk o 7 AolslL)
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olgtal A O|HtHFrazis & Horrigan, 1995). &

511l 1tH(Johnson, Blackman, & Buick, 2018).

5

A

FA]
Instructional Systems Design)E 7|

FHE HAhRothwell, 2002).
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4. ZNoY

XA 9% (organizational capability> 7]40] B0t Q= 53 A AE
BAEEA el Ast AH|AR Mg A[7]17] 915 dH 9] IgolA Bagt 719
89Z Yr|etHAmit & Schoemaker, 1993). |23t XA HEF2 FAYAFA T2
7143te] APEL-919] Z]4to] Hw, L5 A&3to] FAIE = A Sk 7199 A
F A= et 59 shE & 4 Qlth(Fleisher & Bensoussan, 2003). 23| H&2
of 24 dAFEo] & £2] ¥oko] & WollA tha Rogt Jigoltt. A AT o]E

o)

A715E I} A A71HE o] 2o 7RES & ARJRRE(R| Y Aike At dd)t A
SRS Aok= ghHel 7]E ol FXRE 7|Hte g 3Jth(Kabrilyants,
Obeidat, Alshurideh, & Masadeh, 2021). ZA AL X219 H1}E FFAIA7]7] st
AAS FHot] Ash F7B AHLS HlHESh= 5 (Kabrilyants et al., 2021), &3]

o] 7H s8& F7H717] flsl 22& A8t

)

k)

31 8k55h= I (Harris, 2015), 22| 0|
ERE st 35 2E 2] A8 23 Ade &8t AHE At AdE £
SMEAl AEstke Y Helfat & Winter, 2011), £49] A §-9E A Hst7] 915
ZZ)of| YA = A4 AE(Gill & Delahaye, 2004), 18|31
NEF o= ZE A9 F%HRousseva, 2009)0.2 AHolHT
o)

27o] HE|AE AT
oIl 2L 71go] BATT Ak F7YY 4

Z]
A2}

T

% ABAFIA
L

EF 7]}do] vlsf| APESFE Ff EARA A HAE AR sl dAgHeR
7199 A48 F99 FHo] Hi= sEE FAFRHEAA, 2020). HAE 22
< AT Aoy BAY AE AT Rt 73 Y Ao Ao HoH
(FHAA, 785, 2015). ESE 2AAF2 7149 A4 Aoy B, vl 5 W
A 7 7197H], 2228 55 ASche] 7199 A& BES At TEoEE AHoEH
(o1& 2013). &2 W=og 229 {F¥} E4] wet KRt 1758, 5548
A%t 5 AN B 71ed 9, WREZEAA R 52 B3t J4lsE 5 23
o] 7K1 Q= 589 Bd R XA 7|dlo| B Yo g HoHAthEHE
2011)
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22972 NE2 oo el 7IHete d3s FA4dok= 291 ERt A
AAEE 7340 AdS FHOE o AT 229 RFT HHH FHA FA,
A5, A=, oA, 71 28 FEtttH(Ulrich & Lake, 1991). &4 QJIAXA &
FRAEY FoA40] SV AR 24, AFA, 71ed, 734 Ader 7
(Grant, 1991)3}AY, 7129 FIAH o]&fo FEAL] F-/7HA], A A, Hal
2], g4 52 F7I2 AAFAtHAbott, 2005). olek= 2] 484 LS B3
Aoz BYoT 2NTHAY 4%, JY, IANHSY, AR5 52 ALY
0% zx7E BAA, UUAL, IALE 5L 24T 71&, ANl 059 U

o] 53 AFAIRA XA HAE YHoZ HTHBarney, 1991).
Y Ao A= RAYFTS AR AT 232, Az, 4585, A A, T

4
AL
[>

4 59 7 2Rlez skl 7 E40] Wt 2R ok IFe 7= AlA
ST, 2017). 53], 22T wA19 A=y SHA 7414 498+ &4
ANA AHAEAT, ZEAANAGT, LARSAF LR FEIAHEIAAY, 7,
2015). & 79 ti) A2 AHARST, ZEAAAAGT, LAY S TR 74
" S aEste] & dollAe 2T WA, F41Q015)0] ARt 22493

r o
L =
FEolt A4 992 U T 3799 AU 2goE Folsherh

)
D

1976). AAA-EAE] SHoA tFFPAe] 27100 AU HASHY A7l Hit

4
Mo R QI B9 Ausy

L7 % Q= 4R Fol, 7, A, 8 59 BEE 902 RoPE9ItHartlinek

Ferrell, 1996). o|&1?t 2 FRE59] Al d 43} A2 S7h= 270 Higt A
o=

AngiEyt 2 gt B4 o] o) A1 £98 Uehis
o e g Aol PARIHKallcber, 1977). ol2id ZHAA HRgkme: 7}
HolAl QojA Aele] B FHAA 4 4

e
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>.
o2
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StH(Backer, 1960). E3F, AFTE0] S44 A HHE G2 HASAY
(Locke, 1976), A7 19 AlF2 2240l AH4l9] 22 W §R19F A9 3
oA A Aoz AFOttH(Vroom, 1991). Uobrt A FHHEL 57|50 3]
et Ao gk vhE2 "ol Q17 719 Etof 29k 2

3 Uk IgolA 2ot B Qle ohdet eg0l s AAAHA 2 He By

o, AFES FH5ke 891 AR divt AR 229 A, B, A=
of, BPeHY 5= AFREY 4 8010 = AAstA olF WAA, A4 8Rlew
TE5FTHHerzberg, 1968). o3t -2 #Y WHE A7 t=2A A&sialo,
Locke(1976), Hartline®} Ferrell(1996), Jurgenson(1978), Spector(1997) 52 A+o]
A 2 WO s AAFHAY. Ty 2RSS A5 1 A0 23% A=
t57138], A5INA, B, 389 dol, AYGAE, A FAgt AAag, T2AA,
A 5= 14 2022 AAetRtH(Hackman & Oldham, 1976). E3t, & &
Joll e e, AFde AFEs, dF8E, o4, 7, 4, ARlF
g2 7H4], SAE Y, AA A9 5= AR 48Rl = AASHH
(Weiss, Dawis, England, & Lofquist, 1967).

= A= AFUE F40) RS Ey 4 a9lS IR 2Esk
U A= Herzberg®] WAIA- A4 821& S4HC8 FAR 2738 9 3
A 79 A, 22X, AL A, S, A, Fdold 5oE AAISITtHA
2019). EE, 25 AA7E obd 2o I F= B
4, Aordd, Ay 24, 3R AA, FAAA 5

l 3
2017), AFREES 4 2905 2ATY Ak Wi, AdUE, A o, &t

il

X, o
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>
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6. XX/Z
ZA=2(Organizational Commitment)2 R FUHET}F FARSE 21944 o] Z}Alo]

1B
ol
-

5. r

¢

279] oj3e B3} A% FAL BE 229 wldi /NS WA A 223
2 AABkshe A2E AeS QuTtar]E, 2011). 2HBYL Ailo] &3
oz st Ajole] BHA AEel Aeld g A4 28 FUA
A Holel, 2AR AT ATl BB G AT 213 Phel LY

N

]_

>
fijo
al

S

S8AQ HEE 7R UL 2Fof "410} A&EAL7} o} ZX‘J EXUr B =
A 8l FEH L8S 7|20l 249 FRVHAE 8ot Aot A E &
ZHPorter, Crampon, & Smith 1976).

olZigt RAEYL 23] P29 T Hof=, 19709HFE 2P FE SolA 27
ARy, A5 53 T a3 /iRl §4E A= ogtHMathieu & Zajac,
1990). £3], 2AEYL 2ATHLY YA HE 53 AA Yeht= 35 1Y 9F
TAE SHots -85 H8A I o# AR YT SHOA 0]FZ d&dk= H &
&ot7lo] 2A4T, RAREAY & cScte ARE EE3THMorgan & Hunt,
1994). = A9 A=Y Md FAl 9 Oq:rL%— fAPHAl 245 o] 24
gt ofztat RS Lo 2o F/dstal st = AvtAQl He R Aottt
@<, Y-S, 2021). B3 2AEYL 229 H]Xhﬂr 7}z ——:ruwjo] 2o A0}
ofal 22]9] AP0 gt AT of2hE Bl 229 WS TRk 2AIt &
| = YJAE AASHATHAIRE, 2020).
EY2 3 e HAgE 7\}71%*1:‘3101 A4, B7H, A4 Algol7| e st
A& FF2 249 BAG 7HA] 9] WAStof 71kt =54 &9, B

< 7|5t0 R Sl= AlAHA £, Z24EA 5 A BAE 7|9 4914
Y& Uehdth(Ezioni, 1961). 3 FEHA &40 FFEZ A= &4 849
e B 220 A& HopleE 6‘}% iRl Q1A F9] I&4 £, 2ATAHY
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Abstract

Structural Relationship Analysis Among Formal Learning,
Informal Learning, Job Satisfaction, Organizational
Capability, and Organizational Commitment:

Focusing on Manufacturing Workers

Kim Meyong-Seob(DTRO)

Seo Sook-Young* Choi myoung-sook(Keimyung University)

This study analyzed the structural relationship between informal learning, formal
learning, organizational competency, job satisfaction, and organizational commitment
by using the data of the second wave human resource development survey of the
2020 Korean Human Capital Company Panel provided by the Korea Rearch Institute
for Vocational Education & Training.

As a result of the analysis, it was found that the variables had a positive (+)
effect except for the negative (-) effect of informal learning on organizational
commitment. [t was found to have a positive (+) effect on organizational commitment.

As a theoretical implication according to the research results, first, it is necessary
to construct a theoretical model that can comprehensively explain the additional
input of various variables in the relationship that informal learning directly affects
organizational commitment. Second, it is thought that the theoretical construction
of the learning model needs to be reconstructed in an integrated manner in that
learning methods are complementary and cyclical.

As a practical implication, first, the organization should continuously improve

the institutional use of informal learning, communication, trust, and empowerment
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so that individual, group, and organizational learning can occur continuously along
with the existing education and training system. Second, considering that
organizational learning is a form of giving and receiving influence through a cyclical
relationship, support for various structural systems should be provided in terms
of organizational behavior so that this cyclical form of mutual influence can occur

smoothly.

Key words: informal learning, formal learning, organizational competency,

job satisfaction, and organizational commitment








