AT 2220 i3t 23}
G:ez
o o 0] ) a}°
QA 9] x21.Z9lo] fjs} Rz}
OJAAIE A=x0] ZAMA ok
1 = ]- 'I'TL"‘] =89 00
db L 727
'/// Q oF |
2 AFE Mot EIF 22XE2 2lAl M (cognitive) 2211 ZEE A (affective) 221
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OIMAIZE ol w2} o{EH HEE = JU=X|E IHSIUA} 5t9ct =X s
Jhekdofl A 2007 AAISH QIMAIEV|Hufd =AHHCCP)Sl ooE{ol  Muller et
al.(2005)0] HMA|St o7y =HZEHES HE5H0 2 A7 JIEMES HSBSIACL R
2| = SJAKESO0| Mok EQl =&ZQ! Aloje] ZAIM o7y Hets Sl e,
OIMAHE =2 Mot Tl QAILSE, Mot el =& = Aloje] AN =H
H oets 5t USS LASIACL oix|ete = stEAel otAlel AZH Ql(practical)
AAFE O] M Al=CH,
siAOf: M oM T, QAL E, =A =Y 2AMKE +=F 7Y =HDH
o

1. M2
A| QA T (suggestion program)= LEAFZS] A A3} ofoltjo]E At oLt Mu|A 1}
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(self-managing team)} 72 L2z} ZroJA| Z(employee involvement)e] LEAQ] 9AFE H
I Qo AAAEE= o]y HtA(collective) ZFofA| =qto] ofyz}l 7 2 (individual)
o= 7hsstthe AollA e AdhAQl HolAlkel tAHHA o=tk EFF HEA
AFA =] 5 SAF AR AYF2E WA FUAE F2AEY FYAQ ofo
bojs Q*}‘%%ﬁﬂl ol g & k= AHollM FHE 2 ok FoAes At W&
Aol whE Adatol whet Huarh AT o] o Hi Al (gain Sharing)g} a3 = Sle
A17F QAT Arthur & Aiman-Smith, 2001; Kim, 2005), 2 5= A= Z}A|

_

Aa FojAl=so] 71983l nAs &l diet 82 d+7F Jdso] fou
(of: Wagner & Gooding, 1987; Levine & Tyson, 1990; Wagner, 1994) 7f¥ 2] Zo7} 7}53t
AMAES 22ASE) 214 (cognition) 7} M<affection>oﬂ s mo] et A 3
&3 Holty. E3 A= Z2ASY AT A4 dFE viAe I Higt |
AUZT 43 o] tig 97E REF Holth mebd B GRL AlEsl 22
Aol QAT 240w WAUED Teje AT B weE 4 s J19d 4
ol thaf A E iz Fi.

rlo

2. 0|2 HiE H 7K

7k AGA LS AT 2AEA I 2%

AMEE 22AES A4T S2e Bealel 7199 ATE FHAIITA o 3
of(employee involvement) O] U3to g E 4= ity AUAEE ETIslo] LZAEY
FARASE AN o] dfolo] AYHuTh
on, A4 FHL MM 2 BAY HHIAS AT A5A AL dlok s
Al ds0] ¥ & da o Ty ool 714 F dae
ojoix = Aol tigt =2 A&E o] fh

HA, AAA Q] M Eaffective approach)> FAA| =7} A FrEI} 22 &9 T2 7
A2 aclo] FFg= FaL o] 250l 7Y AHE ojofiitte =FE wETHWagner
et al, 1997). oA =7l ZEXSA A7 Aopddat Z-& WAA EAKintrinsic
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L& 3718 3o 4 vt WE=rkKinicki & Kreitner, 2008). 1. 8ko]Z(exchange theory)
= A&otH, ZEAEE AU FYNoRRE W oleet WAjA HAfo| didh wgk
o2 JAE FREE GAsh=T 71T FE LA Hoh FoAES =YstA Hd

e @A 2
B g8 BRH0E ASGEE 515 HolFoRA YATE FHAL 4 A Hek
2 Y

a
ojof H]3f, 21420l HL2(cognitive approach)> FHAA| L 7| AALE dAA =
Z0 24 AHTOnformation sharing)?} TZASo] ZI Qi Ao T8O EQAE
BETTHWagner et ol 1997). B3], BH3 4TS Ggnn Qi 245 39 AY
A I JFE aedoz 2388 5 e Wl dsf g Feet AAs 2t 9l
on g& a&AQ AAEAEE & o SHLevine & Tyson, 1990). < }501 g &

AEds gs FEAE = Atk 98T Gakago] o]Fofd A
A

A2 B A= 4= Q3 oj#et Al High A= 1 719 Fi
o gt ZY(EL FHANCE o]0} 4= glthHammer, 1988). TFHOE AT QJAAEL
ambiguity)& A AFUES FFA7IIL o2jet AFNtEo] 2AE

Q1 tH(Schaubroeck et al., 1989). AtA o2 HoA & 7|Y W oA
Qe st AR OAECR 24Beol PAE 4+ e Aol WA
9] g AN

I ZEASY ASA LT GAtase BAskelal &8 Aol 2HEUS

T Ao, &, atagol AUAES] 2AEd tiE anE g Aol

4o B & X
o o |o Hd
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>

N
—

. AAAE 579 9F
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B0} SAPAE, AGHAIES £HBY AololA] 24 G WX T &L HolFu 9

t} o] F&L2 Muller et al.(2005)0] A|AISE vj7i2] XA (mediated moderation) ZFOZ 7
=& 4 Stk
A AHAE 2
HANNHZ2 QA4S
MeleE
A A = Hi > 2 E9
(O3 1] 7td 2
3. YHE
7} HlolH

& 979 7HEEE ASs] flste] el 20079 = e T oA AR
O AL 7] d A Human Capital Corporate Panel Survey, HCCP)E A}&-3}¢itt. HCCP
L o1Q0] A AR Sz XA Be) Y wo] 719e Aol ojn A
OAEA BHa] g Aol B 2ARE 200543 200750] ANHen B e
AN AT Gl 2AUE ZAIAE 2R 4 1002 ol4e] 4677 AAA] 11,620
Wel aRAEo] Holsloleh # 2AHE AFHol S BEeel YAt 2R
g BUZAE ST WAZAE ofale A9 $AZAE FHSAHETRAE)
24l 50]%)

& AR Holet dAlEe AWET Azl 31670(68%), 55Ul 357M(7%), HlE&
Aol 11670(25%) AT GA| 22 H, 30091 ofst HAZF 1917](41%), 999
ol o]at7} 18370(39%), 1,999¢1 o|3}7}F 467§(10%), 2,000 o]Ako] 477H(10%) AR %Th. &
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T+ 2 AL E 2=
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AR EAF g 14.29% 15.98%
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Zolo] e WALNE A Aot Aol B WA PHAL AW 2RAEY

ASHAIE Hojoinol B)Ake AHAR 42 7o) oufage] Yt THANE el

50
o

BN
_IE

278 I AHXEI|EHE SIS =2



2 B EREE () ) () * () (6) (™ ® G a0 an (12

A 0.83 0.37 0.14 0.03

L}o] 36.86 8.04 0.16 0.08 0.27

A= 4.84 1.64 -0.09  -031 0.09 -0.22
AELE 32533 170.03 0.14 0.10 0.30 0.43 0.24

=84 0.07 0.26 0.01 0.15 -0.03  0.00 0.19 0.43 -0.48

AH| 2 0.25 0.43 <027 -0.11 -0.05  0.00 0.17 -0.04  -079  -0.15

JFR 1.88 0.94 0.09 0.18 0.02 0.10 0.06 0.33 -0.13 021 -0.01

OlAAE  [3.11 0.59 0.02 0.05 0.00 -0.01  0.09 0.19 -0.15  0.16 0.06 0.21
OAtaE 334 0.74 0.11 -0.02 0.11 0.11 0.09 0.20 -0.05  0.09 -0.01 012 0.2

ZAEY (340 0.69 0.15 0.05 0.16 0.22 0.09 0.34 -0.05 013 -0.04 019 0.1 050

n=10,461
>.020 p<.05 r>.026  p<.0l

Muller et al.(2005)0] A|ASE wi7fd AL 95 Al 7HA] 2HAES AHREAL AH, A
WA A 0] WAt Finteraction term)ell A B 42 QLEol, AMA|Ee] Folsh {Lix}g

=
o QAR SFo] £34% 2HBYo| UG Y YSe X & Ut B, T
[e)

A BRAY WA G AARE o] 12 DA AAREZY atafel fet &

W“‘Oﬂ*ﬂ Ortagol 2AE FAXCE Fo3t ARE 21 ES & & A
AR, AAEL QAR =3 7He] 2HEQo] die wAar}t JALEE SAT 7
S WA A SASHA e (A #A A RS Hask SleE E 5
ok o]t Adt= Muller et al.(2005)0] AAIGE wj7f4 24SZ 3 BEe 2SS 555}
1 glen, & =79 e JMEES G55 Stk AAsHAY, YAt e FAYS 7

(A A e wago] o Hs] FAHSRE §-9(significant)3}7] wiEo] SJAfA

o
9.
£ BEA uj| 7] R}(partial mediator) 24 &8t5}
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2474 53
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&
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2. 224=4 SRS 224=4
(1) 2) €)
Al 3.305(.028)** 3.276(.035)** 3.322(.023)**
=3
A A = A17(.015)** 109(.019)** 077(.014)**
=3} -.022(.023) -.092(.027)** .019(.019)
2} 067(.021)** 071(.022)** 036(.019)t
L}o] 009(.0071)** .005(.002)** 007(.001)**
A= e 022(.005)** 021(.007)** 016(.005)**
LAEFE 001(.000)** .000(.000)** .001(.000)**
At E 386(.010)**
42
CIARFE 422 029(.022) 086(.026)** -002(.018)
AL - E .048(.012)** .046(.015)** .032(.010)**
Az -012(.028) 18(.036) 004(.022)
=84 .014(.048) .041(.050) .006(.037)
Ll Eay
x5}
‘ A QA T * o] A A} £ 061(.025)* 052(.028)F .045(.022)*
23 Hxp 19,741.01 22,046.75 17,493.39
I3 robust standard errors
T p<10, * p<05, ** p<01
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=
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Ae 718]7F i ojof gt
H%i% (Maslow) 2] HAH &+ o]2o] HHL AAE LA XLt o] o2 @
Ao g = Sle i F8Y AAE Za Sk &, Ve ZEASY @44 &
TE TEAA =+ e 29 ATEe2ZN d5dA 718 Folg 4 th(Kinicki

& Kreitner, 2008).

ol F8Y THSE et £ A= H A FAE A
gt AR 7L ol Zuj At S =R A=A Hf el 4 @ik woF 2
=] Aljtol et A5 2ol mE BA] e A5 Y BdES 2R AlEE
o adHA] Eedstal & 4 Qlth Ly ek JAEE Atk ARM|E=RE W
AT A AMAEY 2E BUE o7 S g

EA, QAT W7 QIS e A(construct validity)of] 7|28kl QJA] Ssict.
& A= oA, ATA, 84 AryAlelde YAtaFolEhs st 2(construct)
2 AL8ekT GOy 2] O Weel ARUAMS A T2 A48E 4

A NE G20 fgshe AE due RS 2ot Sk gAl, & =2 ofEE AE

TAE BB 04 B TR JNLES AT T 2 S5 gt
Arthur & Aiman-Smith(2001)= Z22F50] A¢ksts & 4= 1 A9 =9 o|& Ha

Asth= A wASHS T Kim(2005)2 1 ¥9lS 7 g H]E(transaction cost)T} Al giH]-&-
(implementation cost)ol|A] ZFal Qi) LU} ZEAEO
= A 2o A E =Y 270 F2 @estal A4 Yroutine) o] FE o] Rt
7b AAF &3 febA Ql(alternative) IHQO] T A FoA g2 vl A Hot
(Arthur & Aiman-Smith, 2001). WA & Aot £7F ATt A AtA = AaA
of aFths s YulstAl= gttt AR e At FAA g Alet
oA o FFY Acke] I 7ol HREE shal E Adte] Hs At aiE 1|
A=A e A4te Hasi
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Abstract

This study examines the effects of suggestion programs on employees' cognitive and
affective factors. Also, it investigates how these effects may be different depending on the
level of human capital which a company has. It tested the hypotheses applying the mediated
moderation model which Muller et al. (2005) suggested. The results show that suggestion
programs are positively related to organizational commitment through the mediation of
communication. Also, while suggestion programs generally enhance communication and
organizational commitment, the effects are greater in companies with higher level of human

capital. Implications for managers and future research are discussed.

Key words: suggestion program, communication, organizational commitment, human capital,

mediated moderation
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