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o
o A

(Salas & Cannon-Bowers, 2001). webd wSEHO 2HIAL} 7<4E“\4(rationale)% o] Ak
= ol 7

229 7djo] £E517] fleiMe wsEH-e] Hiet

ofN

S 2 "Q7) )& Ao|th(Huselid, 1995; Martocchio & Baldwin, 1997). o]
g Ae gelsty] ffete] wSEHRA aabo] digt A9 ool AV|E &
(Martocchio & Baldwin, 1997; Salas & Cannon-Bowers, 2001), 0|24 E&= AlZx oz Uk
S AF7} AYE|o] rh(Bartel, 1994; Holzer, Block, Cheatham & Knott, 1993; Black &
Lynch, 1996; Tharenou, Saks & Moore, 2007).

S TAT ATre) BAG o 7129 AT AT GAHOR wgEA] 229 A3}
o 344 GFL AT GE AR WHAT YAHAAN - HR - AAE, 203
At 2002 =8 - UL, 2006), AF AFolM = AT DI it ool
A7 =7 = SN A7 E - 284, 2008; 7123 - vjAF=, 2006; Tharenou et al., 2007). 3FH
Kraiger, McLinden & Casper(2004)+= 231 7|99 A 7o &44 A7}t _?f_xﬂ?}_
the 71E9 AtadolE E7stal, AFA M= obAkE ol2gt Aol A HAE
E(at the table)’ o] E¥}sihe vlHE ¥l Ql&S AAsta Qi
L=k

w5 2240 e PAl] B S 24 BE, A QA Eok
dMe wagdd 249 HF AEEed 249 AT A Y AHEA IF
WE E4st=d 28& FiL ch(Tharenou et al, 2007). &, X&FH FA5 7|94
o AAAZIZ] % At wWol AMARL wegH o] diAolA FA FALA W
ol AA =

2 tHBurke, 1997).

ohE, W53 mato] ot & shue AFEE2 Kirkpatrick(1959)0] A|AIZH 44
ngo] AT Aolth Kirkpatricke W83 HO @15 Wh3(reaction), SH5(learning), 3%
(behavior), ZA¥Hresult)2] 47HA] GA = &5t AAskaL glow, o] HFo| LAT A
=90] AdPE] o] Q‘ﬂ:}(Arthur Bennett, Edens & Kalleberg, 2003). Z&{y 4749 Ao djst
S

FTEAL e B, wsEdo] FUd MUY Koy AAGSl vAe 9T,

=
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Y&FH FA7F 22Y0| UXE= FF

Z, o]t (transfer)o] ZHo] dr3oiA QIthKraiger, 2003; Kraiger, McLinden & Casper,
2004). ASTD(American Society of Training and Development)2] 2000 ZAFAz}bo] 2|5},
SEHIY F WSHHE A 71%e] TN A BOw, 02, HERHN),
ATN%)S) £02 Ui o), 719 ARelAE FAAY o] 2¥e Fu 9,
w8 geo] 24 Ae] 4uto] ofH P NALAT BAAHAE Eon ol AR

CH(ofl, Arthur et al., 2003; Q&3 - 9, 1999; HaA} - o] ol4] - BFA S, 2004).

RN 2 Kol
=t
4
ot
r
2
= r
et
—m
>
N
-
ox.
e
=
)
2
)
of
ok
o
=
ir‘
)
-
ox
e
=
rO
4

QAD}.(Tharenou et al, 2007; Kraiger et al, 2004; Kozlowski, Brown, Weissbein,

Cannon-Browers & Salas, 2000). £3] #=F4 Qx| Te] HofoA= ST go] 2ZA 9

A3 ohueh AN ol G ALA] Bt AT W oheh W80
279 HFH AR olme BHL AN JFL UALAE A9 F 4+ U

7)1 Al(mechanism) E= EHFA(Black Box) ol dAZ BAYS Fxsiil
(Tharenou et al., 2007; Faems, Sels, DeWinne & Maes, 2005; Arthur et al., 2003).

#, B8EUe wIE wldes ey 4w, AEes 71 Az Xléﬂ
v &4 AYi 7] dwol @At B A (cross-sectional) HAGH U= F
(longitudinal) ¥-+7} Z 238k Zlo|tlTharenou et al., 2007; Faems et al., 2005). T3t %
Slofd mETAT 270 4TS FUT SUAE oz 2AROR 9 5
#10)common method bias) BAe] WA 4 ke WolA APATE Qs
oeigol 7] TR - A, 2003). Wb BGEA Aol 4Ao] e
st A71E Dee Bast ok wel A

AL ReEAe] 47E T4Y e 4ol xANAe 4T T
Lo, $99 Zv0) 4BE JHARYATHHR Outcome: ATHE, A55e, FAY ol
T2 232 23¢9 AHIE A A THOrganizational Performance: THY UG mjEd)=
qolstaith wat BT Fore] AA(ime lgS Teicto] BEASurelo)A]
20053} 20070 AASE Q1A A7 A3l d(HCCP: Human Capital Corporate Panel) A}&
2 A4S 2 ATONE L8EAT 24 AU AT o] BAE Avins] 95

%0
o

l‘

e
oL ox
fr 2 2 &

=2

[N
ox
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o=
—

of Ao HHE thsd 2ol skt AA, Bagdo] #A4YY HE AFsE,
dFrEo] dF= AL 24, F4Y SHY Aot 239 A A4t Aele o
H A7 ek 28, daEEe] 2R Ye v AlA AAAEA T
5 7YY HE AREE, Y 97 uAEE A g Bk g

2. 01X HiZu 712 43

7h A5FHo] 2FA T WA= HAYUF

WEEHI G2 BA ] HTt o84, =2d ZA= AZE A¥AL@e Aol
grol & 4 QIS Zlolth. UH o] Wright & McMahan(1992)2 A=F4] QA A4S
At A4 7Y o] 24 Rul(FFToHd, AtolHUlE, diE|l/AH&olE, A7kl
2, AYY&E0|E, AL3slo]2)S AA|Tt £7|, Tharenou et al.(2007) 67}A] HE =
P, Ato|HulE, AY7IHe|EY Al 7HA7 iSEHo] RAAHAE fUEh=
W& Agstrlo] AAgt o]l24 ZA7F "rtal sith

3552 &4 (behavioral perspective)ol| A& o XX YT Aes 249 Ay 53
g4= Sl Bad s =Eckal AT A8e ke AoR AWd o sled,
53] At 71 A 2o i avEN 999 A dEe Aokl Itk Wright &
McMahan, 1992). o] 2g9] 42 PFg XA LS} Aute] mpfHR ahetet=g 9]

o @2 d7s0l (AR — Aare] BAl digk d-tell ZAAL LaL(H|FA, 2006),

FA9 95 o) WAUZe) AL AFH AT B YFsAE 2ok ok
%2 Ry

= o
o 7|3l A T+ ASRE MAe 4~ QItk(Tharenou et al., 2007).

A 719k A (resource-based view)o] WEW, 7]Yol AAY TRE QA= ZESIL
2 E27hss, diAdlle7ee A EUE Badty, o A A FolA AR
E 7|10l Had dARt Fof sirt 2 4 Qltke Aotk AR A= AR
Al7E obd Q1A ZAIE BAS-HY dder Tpgsta, A qEE Fete

Lol weto AAAIES solshn QIThElEAL, 2006). AHe7|ukol2o] WHo|N 2
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[e]
AFOIH Y Bl A 32 (cybernetic system model)

2 3}al 9l&=t), Wright & McMahan(1992)2 £ 4o= £

Hosoln], xR0l 7}

(Ostroff & Bowen, 2000).
£8kal ITH(HiEA, 2006). <

% Stk Aol
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Ostroff & Bowen(2000)9] AR
outcomes: B o} E7]|Ho], %, oAAAE) — X2 AT organizational performance outcomes: AJIe} AL

L

A) — A A3k(financial outcomes: o] Tt AR F) Q] 4THA RS A A|F v}

1) Tharenou et al.(2007)



A55A: 719 29EAY Y 1

nE=H Ol M KIS 44Dt ZA A
=EETE

¥

21 Shof =24

[O8 1] o7 2

LEEA] AIE ZU7] 9ol Kirkpatrick(1959)0] 487 LR AN o)F wre
0|27, 424 A7} Fl&lﬂﬂ g} 2Ao|x WGET °ﬂ qm RS 204%94 )%
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ChHBarrett & O'Connell, 2001).

e AutEA AL FaAS BT =M, Becker(1993)= w5EH
of g BAL ZEAY 4T %S SNdoRd AN BaR sk o)

FA, 5 P Folo] QALY AF £3 P 4 Aokt WS B2
BTl
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it} Cannon-Bowers & Salas(1997)= FHY 97Fe 84S st Qlet

o B3 A, 53, 5l FHE F S Bk AW 88 A

Colquitt, LePine & Noe(2000)+= 5% A

Zzskal 91ow, Tharenou et al.(2007)= i’_—%—i—iﬂgl 134 AaE

outcome) 0.2 I3} ML TI] Bref F7]Ro], W, AHAR
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F= WA= Aem yepdt E3 FHS ol she ZI9dA FUHY #elVls
(Wright, McCormick, Sherman & McMahan, 1999), Q¥ 7|5 FAH(Huselid, 1995), &
o =] 3FAKZheng, Morrison & ONeill, 2000), THY 71&/A| 419 /i, §7|5 o9 3
A anrh Qe Ao E YERyt(Fey, Bjorkman & Pavlovskaya, 2000). Z]<* Tharenou et
al2007)7} 1471 =9 F23 28157 222 HAoR ¢ HEREY AiofAE u5E
A QARG e mHe] A7) 2022 dEyth B A4AEY Bl et
thabe) zpol7h A 4 QIAAE wsEdo]l FUUY HE, A4, 59, 9%, 7=
52 AT Aol dTE AZo|th(o: Arthur et al, 2003; Burke & Day, 1986;
Guzzo, Jette & Katzell, 1985).
oY =95 T Hd,
wdEo] o, F8 Wi F o
Tl A= Tharenou et al.(2007), Ostroff & Bowen(2000)2] o]
o] AIHES AAAYAIHHR Outcome)Z T4 71 (construct) S 4 &J5HH 1L
4 s AXAANT Tl WREAT ALY T BAS o
Fo17) Astel e 2 S AR,

319.
>

7 1w AR THole A BATE AT Aotk

7P 1-1 AT AR ol e A(h) e BATE EAE Aol
e ole A AV EAE Aot
7Hd 13 ATy FAY 9F ol A(He AV AT Aotk

O] A AU THHR outcome) L} }_Z‘Méil}(Organizational Performance) 2] A+ Z}%ﬂﬂjol
2olu AEFABA WA GO B 4 qrh B3 ARRANY W4 F9 5
) Anesa) A Raae) Bl AEAQ tdxddeste 8ye aTFAg, A
FAT 24w 2% A0 WAL EAATHe Fol QurH Asjolckludge, Thoresen,
Bono & Patton, 2001; Ferris, Arthur, Berkson, Kaplan & Harrell-Cook, 1998; Appelbaum,
Bailey, Berg & Kalleberg, 2000). E3t A S| 2 FATout G3kS v]2]&= Z o] ofy
e 2HAA Y Ae FF= vAA Hedl, AT 23590l

)

=0 Fo]olo

3T o d
2749 BEES 93 o AFH02 dsta, 240 ) FHE dstel, 2 2 A A4

Ov

R pas

¢
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Aol Eobdle, #3A0R 24 AARANNE 24 YKol 24 §aAo] o}

Z1 o] thOstroff, 1992).

3, Harter, Schmidt & Hayes(2002)= Gallupojl Al AAJEE Muo] AatE 7|22 367
AR 7939 e HALR 7Y E4e st S9Y TS 71dAd
Agrs 31<E Ue FHLY W] 7199 HHE dSste F8

3 =it Stk

&9

1o
o
)

I, AT T3 FHE FHEY 9FHE =, A4, T, s 239 A4
U AR AT 9SG $IR 2ad dSAEA D 4 ok Aol Ak dAxnY
o] A o]gr %9 s}y SthEvans & Davis, 2005; Takeuchi, Lepak, Wang & Takeuchi,
2007). E3k AA7|S| R DA B wl, 22 FHU o fEo] ¥L4E 1 24
o AAZR) Hla) o S AUe s AL ousy] o] AAR] g
T AT ¥ 5 UYL 953 & 4 & Aofth(Jackson & Schuler, 1995).

ol =oE T EH, FUYE0l AR it UEpEo] 2E, A5EHY
An AN ATEee] FAHGUtT LA4E, T3 2 QAN dfo] &2
42 2N A3 Fobd 02 lEstel T 2L HuS st

7Hd 20 AR et 22T Thole A9 wAZE EAE Aotk

7Hd 210 AR 2249 Thole A(h) e BATE EAE Aol
7Hd 22 As e 23T Tole A(hY BATE EAE Aol
7Hd 2-3: SAdY] 9FeED 2T Tolle AHY BATE EAT Aol

3 usEHn AL} 7ho| BAAM AMKALtel iz HAHUE

AepH AARAR Y HAFAL QAAES 250 uaEe] sofsierte B
9, we AN AAAUTeI 24T el A3 ) WA EARHE Aol
FHE otk B3] ABE AL AR AsE): 24T Adxa, 29

1, =2 d

g ArMAE Fde wsEHol FEHoR 2FEO Qlrk(ol: Huselid, 1995 Bae &
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Lawler, 2000, Delaney & Doty, 1996; Ichniowski, Shaw & Prennushi, 1997; Youndt, Snell,
Dean & Lepak, 1996). ol a=-gdo] 229 A3} o] 7]ojste Al AAARE
9 stds 9fnist Io. 53] 459 oM ALFOzA AAAETL ofy
2 A Al Adolld wsEdd 2245 7he] BAC W A47F ARE o] Frekel):
Bartel, 1994; Holzer et al., 1993; Black & Lynch, 1996; Tharenou et al., 2007).

229 gt - K(Tharenou et al., 2007)o|A= 19709 EHREE 3570709 22S djAtS
2 s 243 $AE e e dAek e, 2480 s 249
AFA A olle 7oAt Ao BA=15)7F EAte A2
243 BAol Wik o] AFolME Hg ARE HolF
H7F AAE 5(2003)9] Ao wiEY FoldE, AAoldE, @%%(2002)94 Al
Ae 7199 g 28a =84 - U 2(2006)° A
A7b EAste Aoz ge At

Juy, wsEd 220 BA O dis] AR HEA] A e V]EdTe R
5= A% Yehal Qlok Tharenou et al(2007)9] Aol AA Ao =e H(+)9] A
A7} 2Aste Ao UehATh A AT AUolH BAT Az EAYA 1979
Aol E#13} ROE, ROA, ROIS| HAE AF-sH=Hl, 1/3Q1 67119 AtollA] .05 .10
FEAM Tt BAR vepd whE, umA 239 A e feft 2T UERA]
Aoz sl otk g 2443 gt AW Heby ATl gebr =),
A AT SALAR) A BA L 2717F 30005, Aa SH M #AY A
717F 042 SopA7] wizo] AA A BAL 718 VIEeR & §

o ER S A4S g § 4718 - 28420099 Q17 1E - )
9 AFolME wsEHAT 4 - WEel TV AT Aol HHAd dFe WAA
xole JoR UEEth

ojeh o] g} AT BA dis) " At el e ol
diside F 7HA SHelA o] 7 Aotk shte wSETHA(ASE™C]) e
AA o] vl AlmAlPf AR 22 Ao JIE BES3I7AE AZERRo|(time
lag)7} 24 4 Ql&=t|(Black & Lynch, 1996; Huselid & Becker, 1996; Tharenou et al.,
2007), 71| AFolld e 2 242 7] "ol 4 Ee @Itede AvE 4
Tofl F&Fe mAA 2 Ao HoA

EOE dHoRe AT 244 AR Hyo] Hol gl & ohyz}

rir
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A uilE oy P EAl XY =EfA(black box)7t EAE 4 Sltke Aot
(Colakoglu, Lepak & Hong, 2006; Guest, 2001, 1997; Wright & Gardner, 2000). z}¢7]|%}o]
2olut FeFARHAAE A Es 229 Ao - 92 WAV EY= F
Ao By gFs Az 229 Ay Aoz S nAe Aoz A6
&2 4 QItkTakeuchi et al., 2007, Tharenou et al, 2007, Jacson & Schuler, 1995; Delery,
1998; Salas, Cannon-Bowers, Rhodenizer, & Bowers, 1999; Barney, 1991; Wright, McMahan,
& McWilliams, 1994). 2 w83 HE 2HYY eyt 5o HJokS u|z|al, o|F3t e
o dJ5o] 2Ao] T=2Q Ao = v th= Zo|th(Delery, 1998). 3 7]&4] o}
A A T (technical subsystem perspective)ol A 2] 7] 7}AL QAMA| =7} UYL A4,
S, Jl5o) JFL VAL oleid AXAY B 4T YA FEN 249
siel A oL dele] £ S AN ES Hehn Yekackson &
Schuler, 1995). o|2{ 0|24 Ao vlol ¥ ul, FYNTo| XAoRNY W @Y
o

2]
Edo] Al el duEof il Aol HEetil e AR Zaol HUE
A

[
iy
v
N
[N
1o
e
1)
2
l-'O
o
>
ric
o=
W
1o
re
-
2,
>,
H1
O
31
>
rio
1o
=
=
tol
J:_
=
=
=
oL
2

£}
FTUHY A4, Vs, HE AFLLE FYANG= A Arthur et al, 2003; Burke &
Day, 1986; Guzzo et al., 1985)2}, w&EAT 223t 719] Ao B3 At+= AUA
i e o ALY - 22T A US| ditt AFE A= ZohE]
o] 9], AZALY HAAo| Q& Ho|tKTakeuchi et al, 2007; Tharenou et al., 2007,
Faems et al., 2005).

BN

o

OJAFO] =ol5 23t & u], wSTHL A9 Ao AXAHO R JekS njz B o}
ek, $Qa paE AiARnE, 495, 599 ddate dAnEe AR
HoRE S 0 4 g A0 2B B 4 ok & R8TA 9@ wA=
) FYPL HRo] o) W3, ARG o] FPyEn], FRHoRE 2AY
Hak gl FlofalA B Aow dZste] Theat Be 7HAe AAshelr

7Hd 30 a5 Ed 2443 el A BAV A Aot

2) WEA mgat ASd- 2o digh A e A7 - 2Fw(2008) F=x.
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AL RS DS 2T BAS REH0R A Aol
M4 42 BEEAIL 2 g 2oz WA Aot

b b
M 43 $QY A TeEHI 2A 4o PAE HEHOR upfE Aol

=

2 475 A ARe IRAYSEATEY AHAL7I Y d(HCCP: Human Capital
20051, 20079 HlolElE ARESHH:. & A= 20053 20079 A
&oto] SHYT Ax7Ide dAeR s, 224 A SHol FHEAY, AT
AzzE et 7S AlQstan 2807 7ol HF EAel AREE ST Aol 2
ME SEAE 924990l o, JAE SHAY HatS 33 Woqlth & Aol AR

2

aQ
3
S
-
o
=S
@
~
oo
=
(€]
=

AAE(EET) TFE(ZZA)
T+ & 7194 | 434 (%) T+ = 71944 | 434 (%)

2AgE 22 79

2957 /5 1] 14 50 100~299¢1 113 40.4
4 9/3k3} 38 13.6

SRS 13 46 300-999¢] 119 45
e 49 175
71 A7 24 8.6

AXE 9 ALY 5 18 1000~1999¢1 22 79
7] 20 71

A 58 207 200091 o4 | 26 93
AE R A ) 37 132

A 280 100 7 280 100
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SR FCESEE e

4

B oATolq AgE P Consiue e 27 LEFY, AHAALT, 2AHTR 7
A

S RETARAT 229 Aue] GFS nAAANE SRR AR EAT
olehs He Lstel, E AT TEEAL 20044, VLA 20059, 2243}
L2006ES 71EOR ST 2 TANEE 238 goleh 2 et 2k

) E&Ea o)z

2243 B8] ARA HIE 49, ROL ROA, 37F 502 thefslr] 247 9o,
A= Ichinowski et al.(1997), Huselid & Becker(1996), Cappelli & Newmark(2001)
2A 4R ZRAGTT B, RRFALS T AAA 249
ARA A WM oR G wA7) Mrkk ARAgte] AU b e
(Bartel, 1994; o]®3] - 71-gHl, 2004; Schneider, Hanges, Smith & Salvaggio, 2003), 71 &1}
SHthes 54 AU e Ao dEA uh(EHdgh 2006; At

2002; A1AHE 5, 2003).

b 2 Atolde 229 AIE ASEd Ak 34 olF 2do] At Al

200699 WEONFFEAEAE)E 00689 AFA ALOE o] QgniZoom A
SHE, Aro) AFAS TRl olstel A4 2age Helel HASlt 21w

A9 FYY AGUEA BFGL 37,106480|3)

7F A71H R A

BEY B4 AR A4 FUY F REWS AR v, BEANAA FAY, B
%geauv%aoa, BEFAAL, LEEANSA W, BEEA AgolR, BTN
0]

o] f
l-ﬂJ
)
o2
ol
)
)\
ox,
A
=l
x0
2
off
ne,
2
re
~N
HN
rlo
b
©
)
[e]
14

QlthBarrett & O'Connell,
2001; Z-5Hl, 2003). 53] LU ASEHANE HRARALY EA AL A2

2 SEd, £ ¥ 254 G803 A0 i 42
5wl olzigol Stk el AMAU/|GAIARE BAp oA}
2 A At Az Al#do] wrhal doEI o]l = A+
(=27, 2007; ‘;‘—r?g}#, 1997; 718 - A, 2004; 754, 200304 LA olgram

by
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lo
it o
1ok
o_>.:
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O
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Abstract

A Study on the Relationships between Training and Organizational
Performance: Mediating Effects of Job Satisfaction, Job Skill, and

Competency

Kitae Kim'

This Study examined the relationships among training, HR outcomes (employee related
outcomes; job satisfaction, job skill, employee competence), and organizational performance
(sales per employee). And [ tested the mediating role of HR outcomes in the relationship
between training and organizational performance.

To test hypotheses, Human Capital Corporate Panel Survey (HCCP, 2005, 2007) data
collected by the Korean Research Institute for Vocational Education and Training (KRIVET)
and KISLINE data(2007) from the Korea Information Services (KIS) were used. Data were
analyzed using OLS(Ordinary Least Squares) regression technique. Results showed that training
has a positive impact on HR outcomes(job satisfaction, job skill) and organizational
performance(sales per employee). And all HR outcomes have a positive impact on
organizational performance. I also found HR outcomes partially mediated the relationship
between training and organizational performance. Finally, I discussed theoretical and practical

implications of this study, limitations, and directions for future study.

Key words: Training, HR outcomes, Organizational Performance, Mediation effect of HR

outcomes

* Assistant Professor, Division of Business Administration, Sangmyung University
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