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Tojof & g o R =% Qlom, Z|Zo|e ‘AT A A|AH (high performance
Z

Foto] FUdEE Z“”bﬂﬂ% HIFAIZIAL Lol Higk REHo]de SHUAZIY, HEo

O

A HARE SAAIES: 7149 A (A4 - A A A o] BA0 HiE A=, ¥
& AFEoAM 7 H Tl FAACR FoRt WAV Y& Haskal Qi (Osterman,
1994; Huselid, 1995; MacDuffie, 1995; Arthur, 1992, 1994). & HAZ = QAAMAEY =&
228t AY Asfjacle] oigt dG+&, Pil & MacDuffie (1996)2} Jackson, Schuler & Rivero
(1989) 59 A7 A olch Al WAz AAA=} Ao 7+o] A QlofA 9 i
Ao gt dtm, 2} s 2R ke d47F AEA Qe
ol AR 1Y Huizhel A sete] FeR V1 AT Aol F U el B
Aol 3t o]22 o]sf (theoretical understanding)7} FZF}THe QoA St (7]
Hj - %< 2008; Batt, 2002).

Do RE 79480 AAAES AASEY 59
(multi-level) Q12 ol & gz A4dt 1—3@31
At (Wright & Boswell, 2002) AJLAEL OIA} AZ7}
AeAlol Hgt olsfo S Ssiie olet tew A7 deErHE St
oh QIAMAI=SE S E11E9‘r Yo Bt 71EY dFEolMe M
Fofol(aggregation) 2529 WMaE WMBAA IARCY FRYHY RFL o] g}
dl, o7]oA= 49 AeHdol EAI7F m2A HokBryk & Raudenbush, 1992). ¢ &
LT 224 YolA datal FHHEEY FEA (homogeneity)e IHIFHOZH, 3]
|27bg (@250 =Y4)0] Ech debd BT 3Ug A7E e
& 29 (HLM: hierarchical linear modeling)& o83t 01?-9] g QAlo] Qlt}.

P QAR FHHY] o] B 7]EY AFtllMs 7 gt AxERl #A Y
=5 FAst=d 23S FL ok skAYE Wright & Nishii (% 12) 9] g AT A=
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7190) AR £0] Bmete] Bl Ay ANAEY HaHo] e £YUS
o A7 (perception)S WAWAE AL Gk FAAY HEst FFL LAHAE 1
Aol ofa) AstEE Ao] ohuel, FAUS] A AAALe Hhste] oA HH:
7l | ol 9&sA B Aelehe Ro| 5ol Gk wekEr.

olefat BAAS Adstel B AT AL E}%ﬂ} e WS sorstay ek
L) At FQAE] e vk
= wWarte BAS mrh 3| sz of
AL % W 71904 A8HI Qi el 4 AAAIE (participation- enhancing HR
practices) o] Fgtel HAS AATIA T £ ATo|AE Hol F0F AAAES £
AAEA AAE] 2ok A e AR FAT 5 Ak ANHE A
she A= o,

57, QARG 1o me Amuase BAd] B ATdlAs WaE 7] YA
Z2AAE Hih HUs] gelsls 2helo] BR37| wliol| (Becker & Gerhart, 1996), o]
2309 S 99 BEe BAo] ZATHE SEUA (black box)?l AR
SA] it FUASY A% LTS Ao,

Hol 3709 ARG $U9 Bmote) BAS tezel WiEgoR sk 1}
Ao & wazte WS Bk Mus sorshsy gl Y Aoln, ¥F APeE F
23 O EAMPHEL AAHE ANT 5 UG Aol

—

A

_4_,

2. A2l O|2X Wi H 7HEe| 23

7wl 343 AABE A

EARA RN &Y 2 dtY] Ades wEshe A #af Ats ich
o FREAE, 28T S A2 0o ol 5L WAL T BAS
o] Attju}o]l A A3t 0]9] (legitimate interest)= 145t FAlol| st AL 7|y} FFE
ol ZAHIEY olde Hter =¥ & gl By ofyd, %?Q%%E Eﬂ e 244
BAT a8orAS e 4~ oty AEAI QItkKatz, Kochan, & Weber, 1985;

Cutcher-Gershenfeld, 1991).
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g, ol= FdY e 1&F50] A 2o 358, &2 A5He A=Y giE
ZgotE ol o] AR E (autonomous team), A|QFA|LE (suggestion system), S
FAWFZ (quality circle) 59 M2 Al=Eo] titez AAHIL glom, 3 ofd
gt At7h Bds] AR Sk of2Rt AYY AlESe FHLENA 719 AEA
g ol 719 E ATl 4R 7|99 A AAAE 5402 k9Ei
Che. g., Arthur, 1994; MacDuffie, 1995). At - 2] 42|38} (/O psychology) A= 4
9 ojut &L 22X 7= A7 AA (work design)2] A afo it At @
o] WAF T, F2 FAASY WE £ES £ B R FAASE T 2
o) 4 S0 o B 71olE SHES st Ao 240] AFH ArHHackman &
Lawler, 1971; Hackman & Oldham, 1976).

T Wol =95 Qe ‘wAI AYxA] (high performance work systems)’e] 7} 2

% otut= AAA] (work process)of] ek XA S Folo] FUYUEE dtoiw 7|
AR 9ot ZFEEA -2 (discretionary efforts)2] 713 A|l#2 =E3Th=H Q)
Ag EQdgt 7 1 NS AfA o0& £ %A (flat organizational structures)
A ATl o Be A48T AL Bolsh
9 el Y A e A
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Appelbaum & Berg (1999) 59 4] w2, %‘%?%%Ol g A dFE mA

L A BhE GARAAVS HY AU 2% Balouing el WAl G oA

(Gerhart, 2007; Z)EH], 2001, 2003).

FTALY Fojet A, 717, BEE 7He) BA O Hg AFME, Mes e
WAE FAste 712 =22, $UUo] A4l A B ddE JAPEA | Fofsh=
AE7h mos A4 #80 oM F7159 At ave A FoE Fot T
50| Ye2 Al ofolyolE Fotol 719 4E & & Ade He =2 Utk
dd F9dS0l FHLEY otolyolE T8 JAEA o wrYsiA dohd, ol ¥
e TULER slodg 4Ydse] FddE st S8 HEYR QA sha Qo
© A7 7 oyt 71 Uil Ty B PS5 @ (cooperation) BA O] Us=
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AAA7]AL, o] 2]t A3} Ql4o] FUUEY] WSS SHAZ & e 2otk

71E AFolMe o7k U TES A 4= vA= Z1Ale diet o 7P
Al By AAeka e, 1 5 f#AQ Zlo] Miller & Monge (1986)2] A-e & 4
2tt Miller & Monge (1986)«= ©1A& X4 (cognitive model), A3+ L (contingency
model), HAA HEl (affective model)©] Al 7HA] Rellg AASEAL Ql=d], IA[A Bdof
Ae o7t $99E80] 7HA e fad AFdd YRS AR Yt
ZH 7199 A7t worle, AR HdEdAMe
independence)7} =1l HHFZ FFo] WS A ol Al
dojAe oA ert 2YUS0] A9 &L (higher order needs)E TFEAIZ = 97
o] $UY HEEE SUHANAE HoFA ok AAF 2o T $2% F &
AA et Ao A ARl PA KT o7t A2 olofA=d| oA FAESY
=44 Bzt viidte Aotk o7t FALEY &S WAL, SHE S
< §7/15F4E 3A s, o] WA FAoR At Al 7loqsHA Hue 42 A

7} A E ) Appelbaum, Bailey, Berg, & Kalleberg (2000)9] oAM= H&Z O

ol AlLElS Foto] dAE FULE A9 HEd 44 A4 ol &
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Huselid (1995 AEFFA2AH  (information sharing programs), +=23% =X (quality
circles), LA AL 5L Fo $AF AANAEY F2 947 Fofsial Qlck  Arthur
(1994)9] ASol%, AR Bsh BANE 189 ol NFAUAE 5& EH
A FoAAER Hishal Qlok
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7199 Az, 58] QMAMAIEZE FUH AL vA= FFe] diF dE:AHA A=
Bowen & Ostroff (2004)of &J3f o]Fo] %t} Bowen & Ostroff (2004)+= #AFYA o]A o]
F(communication theory)ofl &JAsko] QIARA|E=Qf oo i FAASY A9 vaE

T &5 Asta =, Ieo wEY 74 Ak, 53] MMAEE 7Y SHA
FULEAMA EA WAAE AEetnzt st ARUA Y 7AR Agettke Aol
z 54 Auo £Y3 olo] ATA L4 FYUSE ST nEFE0 FYAY
S T B AL glon, s 2589 A A sl A2
A4 B B ASH 294l 242 47 Bun

b RE 11157} 01‘%*-741 zoﬂﬂ A=7te] w2t FHLS A Zofe Zpol7}h 9l
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2, 2% 5F W8 QAR BB 90| A £F2Y A7 G vHE e
% Rae Aoz B uIg
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2% 529 AN Folrt /19 Ane U9 B
Aol B dFAEY FYstal ok (Ferris, Arthur,
Berkson, Kaplan, Harrell-Cook, & Frink, 1998; Appelbaum et al, 2000; Boxall & Purcell,
2003). o|E 9], Levine & Tyson (1990)2 7|9 29709 A 5 14749 Afo|A £
A Zo7t 71y Ao o g ojojHThal BEASEL 1o, Cooke (1994) 2F McMahan
& Lawler (1995) 52 $UY o Al2dE =98t e 7IdEodAM H &2 A4E
Kol Qltfal Hyalal itk up7EA|2 Miller & Monge (1986)%] HEFAF oA=& $H
U ol AAgT 24 £29 WY FHA BAZ HelF gbd, Helg F99
Rl 34, ool A4 Zhel 159 ABEATE 9leS Buska olrk
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B> AFAEE AR Az ojofAl= Bl tigh Huh wHek 2APE Zgs)
Thal ARl o9& 59, Becker & Gerhart (1996) = &3 ALaA o st AA=
[AAAI -3 7He] BA ] EAsh= W2 EH 2 (black box)’, & wj7jHsof it A
T 284e FHSTE olef &2 et A QIAAIERY Aol it FHHE

AR U HEY BAE Ho gEe] ofdfsty]l s itz EHoloF it
Wright & Nishii (£715)9 AFNAAH, FAESY Hes ofud Aeef 7+
o AFA = L] Hoe, AxZ FALsIA +EEe HH= St
27] ol

gtz 7o e g Gl s 719 Fa3 At BAHAT, HE0E0l
FULEY otoldolof diste] ofgA Hhgsh=A] Higt U A=Y 1]7—}01 4
50] zol A2ule] B det Ao JL 1A Aoltk ol EAASY A

o ARUZol} xNBYH 2 FUUSY A YEE AYALY Fas
(Appelbaum et al., 2000; Guest & Conway, 1997). o3t FA-2 Zojol auAdof fist A
A2 2 (affective model)o| A 2] Ay} A= A 4 Stk Awdt wpe Zof, F94
=0 RS ofeltofof diste] 712 A 42 B, FHEEY 4 &7 AHA

AL, A FHLE SHA Heg SUAE 5 AT

N
N
rlo
ro,

AZLEAM T (job characteristic model)2 7HQ159] 2|5+ w9 AgPQ Q= Oist +2
ol 2% dtutolth(Heckman & Oldham, 1980). W AAE0] 7|59 & Ad A%
AAl] diste] =98l gtoem AHet AFHAE Foto] FALEY WFo| SIS B
a5kl U (see e.g., Fried & Ferris, 1987). AFAA = o 7HA] H52&& Fil o|F oA
<, dE S° FALSY At g AR dAE FALEY 5715 avEet of

Yel, 414 2174o] #abEa AikdE A7tk Campion & Thayer, 1985). o F74

o

84| L3522 FULSIA A% 4 2%, &4
o
=

d YAAEZE AlAete g A

U5 AAUEY AR § WE AYLE UL 2B Aeo|w, oleis dA o] %
AUS HEL} BFo) FHAA FEES Z 5 U Aolnt

N9 A, B3 AHAEE FUAS] 44S AXn AL S AL, B A
Be AUA S QUOR AEY 4 Glek webA, 7|99 AAAE} AAHoE 31
91, 24959 Dhneed)S NAT 5 9lor], gRof ANRHOZ AR I 9
o, o)t g Alwel HEt FUASY) Ao G FA HL, FRHORE FAY
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S0 ARuEg} Aze] ARA0E Jlg 4 YA D Aolth oAfelA Eolat ueh 2

of FALSY AL AR A 7o A T8 WiAHEsR & 5 v

e

7HE 4 o] SAF A tiE FULEY A4S T AR 99 andat
FTHE wEE o BAE A Aotk

(23 1ol & A7 2do] AAHo e

SOEic =
easl ol ESFH .
ol 5EH QIAH| = of CH s (=oie)
IALH = | XZHE YY) ===
(SIAEF2| K}

[O8 1] o7o 28

3. X2 Y wiao| &3

7} ZAA SR

2 3= A ATEMNEEAY A 22 AAAY9d (HCCP: Human Capital Corporate
Pancl) Bo[E1E olg5to] LASSATh AAALNYZAE AR e e} 7]

2
of e

& o

o Aapo] olmT YFL vA: Ao I 2R 20079 A 27 ZAE AH 0w,
Aol e 2AHEASE)S FAU B ZANASE)Z FA WAL (32
A5, 2000)

HCCPE 27 A2 - 384 - H36 Auagoz 2450 9, Azge bl 10
A AQOR(SHRE Af - ¥A - Bu, A% B DR BurE, 35034, 7]

A, AaE 2 ANET], A7, deh ARsAL - 25), Blas AuladS a1 A
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2 doAe 224 g SEol FHE ZIde AleletaL 35270 7ol 2F 24
AREE . Al 23 e SHARE Sl66T ol en, A SHARe| FHat2 15
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SARE 23 6.5
A A/ ] 11 3.1
Al 5/ 35} 36 10.2
RETETPNS 10 2.8
ol aSHEE 48 13.6
Xﬂ}— H +

7| A7 25 7.1
At 9 AHEEY] 5 1.4
7] 18 5.1
A7} 53 15.1
AHE RS- A ] 39 11.1
RO a8/ /AT 29 8.2
SW/SI/22}2l DB 23 6.5
ElERcy ol 8/ 12 A H] A 15 43
A2 A2 A H & 10 2.8
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A 352 100
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Az FEs1a Qo) (Arthur, 1992; Osterman, 1994; Ichniowski et al., 1997; MacDuffie,
1995; Pil & MacDuffie, 1996).

2 AFN e FARYE, AAA F43Y (TQM, 384 E 5), 2 AHA=E
o SNF YA AFRFEe R AREsHRth HCCP dlo[EoflA= of Al 7FA] Q1AM
= 7 W ALY G g diste] 7| eEllA AR AEE R &
Aota Qloh & dAFoMe o SAF AMAEE o] Al 7HA AAI=S a4 &Y
4 Ax)9 Bt s oA AT, Aert e E ol TAF A=}

7 9eg <ok gt
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7] o2 Heh. HCCP ElojEoM s 9 7HA] AHAIE7E SHASY 2Fado] v av}
A

DS

AEEAA FANEES o2 245D g, ool ARTEEA, AEU 3
oSSl A O, AFEE, AME, BANAR A4 EAwE, 6410
Gtk o] HBE F Hol FHY AR HRH FALYE AP B, AA

o Al FEEY BHate Foto, FUESY Hol A A= dd &g AL

ARREELE Guest (1997)9] A7 vpoR o BPOR ZHsILY, A B
A 9% A R AN P54 AN 2245 912 59 AR S3sd
W47t £248 UEEL B AL GUTT 2 AN FEUSE AT FHUY
ARREEs YAGUEY BPL A8 AEGRY YES HH s @A 1
Gt Ao gl MEDT, U B W Y YT BEAD, Ut a4 439
AZBAN WEIT, “HA S G do] 3 HibH WE R Hof glon), 5L
NEATAN AHGT HHES SYoHE ARGBED AS}eHSchneider, Hanges, Smith
& Salvaggio, 2003). 2 ATCIAE of o] B o 2 A S HFsfol A

o AFHEe pFEOR AYselh
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A4 st Q- o] et AurE B

2nd HCCP Conference I 565



7. 71284

Ko = ™ T T B I B o T S Mo 2 ®= ¥ & v < 8B Y
=~ = <) ) o = = T = = o =) s =
,q ~ Ow .O~I ‘um_l ,LIL HT_‘._ ._Iv_Al XL )A\_ 7AO () ]7.A| w )AL M N ;01_ o o ,I_IA_'
TRasl T¥ewRmal TEiaSgBen 2
&ﬁ.moo_gﬂ W OE g oo F N Lo B o W o
W B or iy ®a B Lo~ . 1rn_a1;Enﬂ o
PLEEE TELRS4y piTzdEatas
5 o < - T S w -
Hogm o= [ o wE o4 oE eIy T EET % T E A
w4 By FEeRT R FETSXT O
—_ N o = ~ ™ © 9
A S I N TR %Ewwr@ oS A R
2w LW o Bow X w0 oo o B
Mﬂﬁ T o B o W L e T lﬂ%m_d%ﬁﬁﬁw
[ o= O N o O
xﬂ%% ﬂordoﬂ]du&u B O oy T o Eo N
ﬂmﬂve L OB o w8 R W =~ o B ok mwm 9 ~
Mﬂmﬁﬁ,‘mﬁrﬂﬂro muﬂﬂoﬂirﬂ(m ﬂ_W,_Wlﬂa :._._1r1—.1_w
I Ve Trerin L s kHLdEDHY
I Mo g MF ™ 2 T R o) NI
e g T D LA g ey La,TErTEo”
R A S R R IR T
AP EERELSade T 8% x5 ae =
By BB YT Bl oo PN TN
ERE LT g Moy o A g
T o BoEm e X of & W = Sy B w2
2 o M e w e Y B P <+ E o N e
MM oo_eWmﬁoM o H_u_X X 5 B 1—.1_EH._L pe .Qlﬂﬁ_; 7
TS Lo meo Y g2W o gt ggwg
g O.O]HJI N = S =N A2 - T _
er_oﬂ%c_quAquz,_oWﬂwm.ATm mwAILIAToT_MM
BN w4 o BRSOV e R Mo
Hoﬂuﬂﬂ,,m_ﬁmw.Eﬂu%#rnwﬂm,w%”mur,zrﬂ}wfm
Boem BV U ek 3 TR PR
CE R oM SRR A W v 8 X 2T S g Il
(L R IR OB - S S TN T T <
UWWmEﬁAﬂ_uﬁoﬂu< »Eiomz__ma_eduawu.waa7umoo
ﬂMﬂl%%<o_EMﬂ%HEQMcXH@%m\zz%ﬂ%_ﬂ?
g e w3 T RR W = T L o W o
OB U TR T E o %P TE O OH N 8 oH o N T o
GO B CIN TR = g T AT

gl
=

Folof ot

random coefficient =

A

iy

2d 7+9] deviance
[e)

°], ®

=

gl

=

1

813.21, p<.001; &4

ARt M= o

1=

random coefficient &

v o)

T

o A

1

d
=2

RS,

9 2)Zk 100=0.05, df=333, X’
o)

755.22, p<.001).
shnl

1

2

» X =
intercept-as-outcome &

1

566 | XK=

00=0.03, df=333

nr}



a
Fol A4 AGELFHLM) 9

QA £

= 29 AR 43S 9

A9

Njo

ol
X

—

;O.._

3

of m &I A Zef vl

=
LAE

{

o

G

A

7M1 (e

A

AAA| =]

Gk

oq 3

-

_—.AU

Y

113, p<001; 29 5).

2 YERRT (v10=

o

= 2

AR =R (<& 5> F=).

5

(H)e] A7 EA

&

F

[¢)
R

uel 714 1

2nd HCCP Conference [ 567



== BhEis BiliRBlc=lxixio I 89S
<l ®> 10>d w6 50>d 4 T6€ =U Bz
{2 dv(o) RrE
090 870" L00- 0’ 790’ 910’ 9b0° #48LT €0’ €008’ 8¢8L'T Tlhdvlo RS & 1T
€LO™- L10- 650°- L8O’ 960 190° #4851 | £160F €LO 180¢" 09%S'€ (BRBS)mashdly 07
BRIzl T
20" s Pl 010" 120 660° 9L0° 01T #+0CT Il IsLE SPIL'T Tldvio R bofr 6l
850" 180 G€0™ 690" LEO0™ ¥50°- 850" fLO1 | «4TLT 661" EIp0 ST/felhilo 81
610" 690" 0€0™ 650" 1€0° 940" 200 560 800" LILT €00’ TlakzaE Ll
9.0 £901" 940" 060" 80" 10 | #+S81- | L80™ | 86T | 9€ST 6890 ddofa/IS/MS 91
6£0" §50™ ¥20" L¥0- §20™ 9€0" 610 600 | #x0bI LLET €610 & Sl
680~ 4611 150 101~ ¥50°- 6L0" 0T #4SPT 80" 66LT PS80 ER/REEE I
960 | ##SET- | 850" #SI1- 190 060" wxlLT 80’ b0 101¢ PLOT [n &S s €l
$0T1- | #4890 | €L0™ | sxEWI- | 9L0- $TIT- | wsOPT= | SS0™ | ST cro¢” 0LST’ T
€90~ 680" 8¢€0™ 9.0 k0" 650" 810" w1 $90’ pLIT 9610 li 11
€60 9%0°- 020 6£0™ 120" 1€0™ +871°- 710~ wo- 91T 8¢10’ lc&ilv/Rslk 01
I +801" L¥0™ 60" 610" Lo $90™ 60 €10~ 85T 91L0 ln il |z 6
I 990" £0€1~ 690" 1 #4591 870" ++9L1 {339 TEr SHElEE 8
I 960" 0€0" b0 020 960" 010 6£91° SLTO BYREET L
I 650" 980 990 190 #4091 €667 2660 ol 9
I 940" 200 60 860" LILT £0€0° e&rek S
I 650° #SET ++181 0F+C P90 = ety
I wxSVE | %408€ 1667 66€¢ HEET ¢
I #40L1 €8y’ 120L°C _hms_ T
I 1L8°9T | 01$9'8C Bl 1
6 8 L 9 S ¥ ¢ 4 I YEEE | & L3 W

Mkl
0
/\
on
5
A4




695 1 90UaIdju0d dJOJH PUT

10>0 4 S0>d & T6E =U B/

{flvio) rE
61T 4P LT 090 090 el 050°- 890 SE0° o 920 o | FEdvis R bl IT
I #x0L€ 0€0° 9¢0' 850" 620° «xL9T €0 «991- | 020 bL0 (BR2)ashdlr 07
(BRMHzl RrE
I $00° L80°- «1€1 50 L0 §10° Lb0- 020° S0~ | Tledvio Rlxrs i 6l
I L£0- 950 620 €90 L0+ 060 L¥0- §20™ ST /felhlo 81
I 80" §20™ 50 190" 9.0 0t0°- 120~ YlrlvigEE L
I 8€0°- €80 160 L1 290 760~ daid 2 /IS/MS 91
I €90 610 190 €0~ L10- & Sl
I £901"- «CE1- 0L0- 90" TR/REEE Y]
I «0ST= | 6L0- 10" AT HE L €l
| 660" 150~ N
I L20~ lckr 11
[ l£-&Eiv/asE 01
ln k|2 6
Sl 8
BYREET L
sl 9
&Sk S
=B o T
HeTT ¢
ILERIZ T
Bl 1
17 0T 81 L1 91 S1 bl €1 u I 01 a5
(% k) TR TTRY KEES YESE E2& <€ B




R8s BhiRIc=ixizio 1048

10> 4 S0>d & 991°6=U B2

3057 | #£7SO" | ##1S0° | sxbb0 | wxlP0- | T00" | 411 | «£L80° | «bI1" | 4670 L619 $€09°¢ aEh fr 1l
I $€€0 | ##L90™ | SO0 | #4LL0" | #€€0° | #4b60" | #%850° | #4101 | #x680° 919’ P608'C | zly RACE =lAvio 01
I #3610 | w4011 | #20TT | #4050 | #4LST° | #5000 | SI0™ | %5090’ SE9T 1SL0 Eith-kl 6

I $300E | #4568 | wab€1™ | £5S61° | T10°0 | #4980 | #4b80 pE8Y 0TLE Eh-kf 8

I saPTE | #4€L0™ | waSPI= | wabL0 | #4EST | #4lb0- | €95 1348 Zhz-pie L

I exSE1- | #4681 | 900" | #+TT1 | #4€L0™- |  6E8F Le S 9

I ss0P0 | £48V0° | w4bPT | 4870 0691° P20 2kl ¢

I £290€" | #bOF | #sb9T | 699061 | 9I'9LTH 5T Y

I s+P8Y | #x00T 988¢’ 918 wholoz ¢

I VT | 6S6TL GL8S'8E loth T

I 1€0¢° 06 BT

01 6 8 L 9 S v ¢ ¢ 1 YEEE i " o

i 2ol (KiZES YRSE ZER S E




<E 5 Ho{ 3TY MMz gotdol YUY 2k X|Zof| Djx= IF

P I 2 3 4 5
Y (s.e) Y (se) Y (se) Y (se) Y (se)
A (Yoo) 2782k %+ 2.798%*+ 2.769% %+ 2.779%*+ 27734 %+
(0.018) (0.018) (0.018) (0.018) (0.017)
4 0.073% 0.071% 0.073t
(0.039) (0.039) (0.040)
o] 0.003 0.003 0.003
(0.002) (0.002) (0.002)
39lojH 0.030 0.028 0.027
(0.032) (0.032) (0.032)
AE 0.001%*+ 0.003%*+ 0.002%**
(0.000) (0.000) (0.000)
714 -0.001 -0.001 -0.001
(0.001) (0.001) (0.001)
714271 0.170%** 0.133%* 0.092*
(0.037) (0.039) (0.039)
ERGE 0.004 -0.021 -0.018
(0.046) (0.045) (0.043)
ol A 0.113%#*
AAA = BIHY (0.025)
Model deviance 11557.85 11469.80 11511.34 11435.63 11410.88
Model comparison 2& 1 3& 1 4 &1 5&4
¥ -test 88.05%4* (8)  4S.SIFFK(IT)  122.20%4%(25)  24.75%*(])
a) 71942 n=352, 7§214=Z n= 5,166
b) 7Rl RHd A= o, A, A8E, ASHEE T4
o) 71452 mEoAE A, 714 A7), 719 A, =2 24 52 54

d) yA$= robust standard errorE A3 LA AT 2A X
¢) S grand-mean centering B o2 K dlof X3}

f) Model deviance+= full maximum likelihood2 %4

o)t p<l0, * p<.05, #* p<01, ¥+ p<.001

FFA] B AFS Astol FAY HF W 2 @ 249 4
BHAL, SYUS (ol ZUF QAR B3h)e B3E BASE FYUSY
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Fol 309 WA it B34 Az FUY ATUEE] FAROR 43t 3
(9 E7F Gk AOE WAL (310-172, p<00l; <E 69 B 6). webA 74 2
L

7Hd 29 4 oﬂ QoA 7HE Fosfiof & o] FUHHEl (common method bias)o]
o dfEE F ATt BE —"‘ﬁ%%ilrﬂ*‘ﬂ SAES] e, & " #AVE A

A B} Z‘:‘Ti(inﬂated)ﬂ AL 4 Qrk wEkA 2 BEAo A= Ostroff, Kinicki, & Clark (2002)
7b AAEE ‘ﬂ“ﬂé—‘ii sUYTHEYY ArE mofe Hoth 159 =d+ Z2 '

VA bt whebd o]

3) |.A-I 3o| -Ig §_j|_|.7<-|o§ _E_ggil

2|

4) 7Hd 49| AZ: &0l ZXY QMM T SopMof cHEh S@ X|2tef oz 21t

& A9 oA e gl FAY AAIES] At +‘§ o Arise 74
BANA FALEY Y A=Y Aty A7 mans }t« Zoltt. A
AT AZS 9814 Baron & Kenny(1986)7F A|A| G W of {Lyqa}oq B35k,

ESS] H5E fdiMe 1) SHEeet vt B4, 2) SHEed F
oo #A, 3) iAHeE SAT AuldA SHHet FHHpe WAS é_ﬁii% Aﬂ
A wdlE e ok viianl gelE] Heide A HA RdolN S et
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stvf, Al WA HeoA ui/ler SEHpo] Y vAE AE

7 WA oA Hu Al wA oA E3Hpo] FEupe] fidh gl o 24
gelsf Hotop girt. vzo] e/l adE gl

o, S SEHp] i JFYol gle AR Yol itk

o miu

<E 6> Eo{ STY MMz tiet SHAS X|Zto] SYY AFLEF0| D[R I

I 2 3 4 5 6
7 (se.) v (se.) 7 (se) 7 (se) 7 (se.) 7 (se.)
A4 (Yo) 3.5894#+ 3.600%#* 3.586%+* 3.5034k+ 3.50]4#+ 3.580%#*
(0.017) (0.014) (0.014) (0.133) (0.132) (0.012)

A -0.095%* -0.075* -0.075* 0.087*
(0.035) (0.037) (0.030) (0.037)

o] -0.001 -0.001 -0.001 0.002
(0.002) (0.001) (0.002) (0.002)

Qo 0.011 0.011 0.011 0.007
(0.024) (0.024) (0.024) (0.023)
AE 0.001 %+ 0.001 %#* 0.001%%# 0.001 %+
(0.000) (0.000) (0.000) (0.000)

714 -0.001 0.000 0.001 0.001
(0.002) (0.001) (0.002) (0.002)
71927] 0.216%*+ 0.132%%+ 0.121%%# 0.104%+
(0.032) (0.031) (0.031) (0.028)

Lz 0.011 -0.012 -0.012 -0.001
(0.035) (0.032) (0.032) (0.001)

o] S 0.029% 0.001
A = Bk (0.011) (0.017)
o] SAY QA= 23 0.172%%x
AL (F9Y) (0.013)
Model deviance 9148.65 8911.48 9032.43 8854.80 8802.04 8593.85
Model comparison 2&1 3&1 4&1 5&4 6&5
XC-test DBTATHE 116.22%4% 293 85k 50.76% 208.19%*+

(8) (17 (29) (1) ()

a) 71943 =352, 7} ¢l4=3 n= 5,166
b

(e}

)

) A Bdoflbe A, Y 29T, 1S
71 BdoAe A, 719 371, 71 o
)

d) yA4= robust standard errorS AFESF 1A F IO A ]
¢) =YW= grand-mean centering FH O 2

f) Model deviance= full maximum likelihood2 34

g) T p<10, * p<.05, ** p<.01, *** p<.001
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= Ao SN v SAHCR ot YF¥E vA= ASR e
WAL QLA (y10=113, p<001; <3 5>9] B& 5), SRurt S50 SAH R 79
3 YFE wA L 9lon (B=.029, p<05: <E 6> 2 5), ZPHR nHSE FA
of e BN, WiHrt FEMpo] FAHOR o dEFE vAL = AL
= UERT (v10=172, p<001; <3k 6>9] &d 6). H%Oi 2 oA SR F5U
woll tigh FFFo] FAHCR FostA] ¢ AR U, wiAMes St §
SR 7o) #AE & viishs ACR® vergth meb Tk 4 A2 EH 9l

7 AIE Sobel testE Fotol AHF o Hodth o] W [/ HA]
A [WHe-EEHS]Y BAE v e2 mfane foAS HEstke Hiolth
Sobel FAANAE old QA9 HHARTE TAHCE {Fo3hs HolFdt
(Soble EAZ] = 4277, p<.001).
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4. 2 E

7t A7A%e 2% 0 A4

ﬂ:rL‘)ﬂ/ﬂ-L— a1 Ag 3t chQ}_xl (high performance work systems)oﬂ/\i i.Jﬂil
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AErA Qabe] wofF AlA IHEAE FAEY AAA =

goto] AAAIESE 22 fraEA Hef BAE TefRlthe dol
9]9]7} It} Wright i (£7h5)%F Becker & Gerhart (1996) 5= QIAMA|E=Q} 2 2]A]
o 2k BA | wiHeSo] dE A B_A4e AlvIstal AT, obd AFAA= v
ngt Aotk & AFtolldE 7Iddel EUE AR (£ dFelMe Ho T
AE)7h e oz Y Eolort FUY Aol WiEAE AAN FAL A5
Eol S WA ¢ s HolFl Stk ojs AEFo A gEAECIA AFA Al
RS F3 9k 2 Z 7IgEAE T Y2 E =Us] Yste] kEsia
A=, ol M2E ALY Eo] 4z olofd Aofehe AalE HIFZ shal Qlok
SHAIRE 7ol EHeh= IS 20 ¥7] HeiMe EARE A=l Bt HAG #e
£ Fotol 719 Welld antor ¢¢E ¢ s doF & Aol EI MEE A
Awe] w9l o]F, FUUSe T AN By A% HES )Mo Hshe
A3 o2 Eo QAL LA ANEE Tt BRE 98 Aotk

goat 24 420 AAAES A 429 HEo] nlAE GFS AAH MR
LS o] fato] BA i foA 2oE S 4= 9tk Bowen & Ostroff (2004)= A2k

AArEE|Q] ATte] QlofA] tharz B4 (multi-level analysis)®] HRAE A7|5kIL 9lo
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w971 (climate) 5= QIAMAIE=S 719 Ay 7k wiAgeal skl Qlek (4. Bowen
& Ostroff, 2004; Ferris et al., 1998). welr FE AL AAAE7 29 Hro|
n 2= GaFoll gt 49‘1]*«1 SRl oty 249 w3} 52 229 £V
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115-157.
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Abstract

The multi-level analysis on the relationship between
Participation-enhancing HR practices and employee attitudes: Testing

the mediation effect of employee perception

Jang-Ho Choi*

One of the theoretically and empirically grounded black box in the HR practice and firm
performance link is employee' attitudes such as job satisfaction and committment. However,
most studies were conducted with the regression analysis at the organizational level because of
the limitation of the data set. This study was conducted with the HCCP (human capital
corporate panel) data and used HLM (hierarchical linear modeling) analysis, which made it
possible to estimate more accurate relationship between variables that were gathered from two
different levels. In addition, this study attempted to open a new black box in the relationship
between HR practices and employee attitudes. That is, this study examined the mediation effect
of employees' perception on the effectiveness of HR practices in the HR practice-employee
attitudes link.

The result shows that effectively administered HR practices - participation-enhancing HR
practices - have a positive effect on the employees' perception on those practices, and this
leads to increase the level of job satisfaction. And the result also shows the full mediation

effect of the employees' perception on the HR practice in the HR-attitude link.

Key words: Participation-enhancing HR practices, Job satisfaction, Effectiveness of HR

practices, Employee perception

* College of Business Administration, Chung-Ang University
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