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=52 SOIM HREAQ| 2K Hstof Cet
Z2AL QM SIS HESKE AOIC. OIS ffoh S=AASHATRL QMARE7 |HIIE(HCCP)S
2nd WAVE 3xK2021) C0JEIS E&510 7| 22Xt 8622| H|O|ES 2A0 &3IACt. 1 Zut,
A, ZEMZIQF O, HREAQ H2FY fstof Cfer Z2At| QA 0)2lee= BA HUHAS
7HRID ZRMZIQF HREMO| M2 SI0)| o Z2AQ| QA2 FX HEEAT A= RO=Z LIEHIC
=M, 7|12 22X ZXLUZTL 0120 OjXl= SYA HREAS| H2FK A CHot Z2AO| Q14
7SIt SAXCE RO Ol=et Zit= Z2A10| 01297t Z2At JHIe| EXIE Fof =X

HEREHME S0 QX[olr QMAMe| HatES 2IRIeh o QUZ0 ATl AMES MAIGIUC.

= S0 SH2 7| 22At| XM=} 0|2|2|=0] DIXl= &
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A 719 BAIHBLZ vHE ASste Aol %7}3: 1 £33
Uncertainty, Complexity, Ambiguity)A|tho] £ U= & &
2020). E3F COVID-19& 9l A MAACZ A, AA|, 714 ¥ U349 Hsl= 7}
Al o]z Qs Hi7|d & I3 7|He] AHILFIE HHstE s A4S Wolsh® skt
(OFE, FEA, 2021). o]FF ¥3k= QIZto] BAIY & gl A K1lo] et 7|49

St VUCA(Volatility,
3].93\ \:]-(bﬂ-/\]- () /‘\ Oﬂ 2=

*AIAA, Tty wS-Fe} ¥ARRY (kimby@hanyang.ac.kr)
A 24, SrFdstw w838t ¥hANEY(ohj91ohj@naver.com)
ok WA AL, ¥ sty w855t W4 (young2020@hanyang.ac.kr)
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HE oz Hesof ﬁ%ﬁ HRDQ] 284 E3t 7= Yri£F<b, 2009).
olTt e ALl FAg #ste] Ba o] sy 7IdEnt opye Z22AEY &

T 1% 20, HRF-A 9 @,Qol O Fa882S & o Atk 53], HREAZF apze
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SHH, HREAQ F414d 4 ‘?JAWE-J WA =255 o]¥ w7t Wolxl= AFA
3], 2012)3} Zo] RAFGLEY] oA w7t /jR19 Zhx| TRt ofvet 2A 9] A3 4 7}
A& %—6 2% % WS 4= Qleug 1 7|Fo| 249 40| Fasith

FFS vtk b9 As 54 A5l =0 ATHAS
2], 2010: ©] 12 9], 2021). °]ofl 7149 FHE TFt] AT A= AARTHH, LRtst
9] 27 7FsAo] B8 A710 719n%Y] AR ZEA AT} Zh0lA Ak 7Y 22
Aol FHgsto] ALE APstaA} it E}EW £ ArolAEe 719 S22 247}

o] 9|0 H|X|i= FFolA HRF-AQ] A= @oﬂ gt L2249 Q14 WIS Bl
A Rt} ol ZEARY] o] 9k JTFS 1@_ & e 82102 2o tigt 719 714
T EE Ago] BHdE 22419 HREAY AFA A39] S84 E L=2219] Q14 XY
of 283 AAES ZET 4 92 Aolgt Almdnt. ojo] M2 AF £A4 € AT 2y

= 2t

AT EA 1. o1 22Ae 224, o)), HREAS] M ojgol oiet 224}
of A4} A ojmT

A A 2. "7 22A] 2AA1F7) o] 9] vAE FFolA HRF-A S =y
Aol izt 22A] 14 i ad= ofHRr?
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38 1] 97 =¥
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AlE|Ehe Bolv dABE Ee AFolA &9] E2 B3 AR S8EHH. EdHoR
EE= ”ﬂ«] a2 AFAol whet kel Aol Fal o] WAL IthEdE 9,
2015). I &, & =522 29| Ao} #Ag) wo] E]E 1 3= Mayer 5(1995)9] A2
£ &8otaAt it

AZ= 4129 FA(trustor)@F AA|(trustee) 2 4 E Tk AZ|FA71 A=A disf 2
Al SAE T ¢ oy £ IS &EotA] gal AZFAZE A AA A FastaL
E43 P52 T Aolgkes 7S 7= AoltkMayer et al., 1995). oJ7|oA4 A1 HA|
&, ARE FA ot AFREY] 52 AT w0 R A4S FoRRt Ao E tfHsHA
e YFL 7170] A53lEE gR]olthMayer et al., 1995). ol 927} W1 9|5}
= AFEEC] #EE ASSA SHACRE ZdisHA wtes UgolRtal & 4 ITH R

Ao} TAT ATE 19809 WHE ool 7k A, 24 7 AQs 24 71 At A
A= 7F 59 BYe AN Aol 03 YTkl FE 9, 2012). £
o A At 22 7] M=ot 2R} 7o) WA= =
2 agoltt.

2AAHE A9 JoIg /Mo et JenE 24 Ho| 4] spuiet 234
OIS Tansh Tan(2000/& 247801 2901 Lo IS 31711t ol 51
314 9k Aolet 4ol sz Fojstul, 24 W YU FIALt] 4TAEL B
249 S Wk B}, o] T Aok EAT A L3 22 ) At A
Qo] % AV ZAUTIL B 5 Yk thAl W, 2 o] EAsH: ASH Bt 3
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A= Fgt BAE AR e 5 AFEE =] AEA = 2, 018). ZHT
3 1t Atk A4St Beshe AEE VMo R i, A4 2t EAeke AR
Aold2 22 A=9 B4l FoEs HaAA 18 BAE MAeked 9dF= =8
HE, 2002)

2. OzlolE

o|H3} olmof Tt FYZolY EEZIARA(2023)901419] A HolE A Ew o
L3} Zt}, o]AL ‘AZF "l AAG vt A B 2R} 9 28 gubEL Zojn, 9%

Vandenverg®} Nelson(1999) ©|R]QL & XA AAE EAT AF 23
T AUe 7FA=E dSthe A2® HYsiiiH. £, o] &=
oA A AKEC] e AL ALHOE HULA Sk ok T BZOITHARIE, 4
Ady, 2015).

o]l WA APAFLE AHEH thaFt At CottonT Tuttle(1986)2 HIEHE

Ag B9l olF s FAQl 8Rl(external factors), FRAC|AY 2 A5t B
Q9l(structural or work related factors), ALY 7iAFQA EX(personal
characteristics of the employees)2& 2R3}t H 2 Q012 AAE, 18 oA 5

of myEl, P2A U YT B QAL ATUE, B U ATES, 2ATHUS

Zre] A 3 WS, 2HSYE Sol Tl k. mhAToR AR S4ol 1}
ol, 4, 1%, BHol g 9% Fol AP Yk, FhIHE 2
A AR BN EEAS YARAT oS RS, 2129, At
el WAL AL ol BRSO vu EE Rl gk $949 A4t 220 of
o
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3. HREUA| HY oft

HR(Human Rrsource) 22| Y Q14 HES t3F = 7]5-& o (HE L, 2023), HRYF
Aol gt} -2 At € QF gy dhy WhPHE| o] it }c% ZloFz ch *]q{—/] HR*
M A&, BAolgh= 7|24 Q] 9T Ao s HAEFR I

= & A HAKHIE, FHS A
stg QIsf JAXAHS] S840l Eotgol et 22 W HREAZF 24 Wl ) 9 95 &
O] ARl Ao izt AT Foj7l FART

Ulr1ch(1997)— HRO| &2 At ¢, ZeAAQ 4 5 ol R S35=

FeAo et o 7HA] fEo® ST o] Wl 7HA §382 AREATE AR Y] AR

AAst] 249 e EAoke HZHH TtEY(Strategic Partner) G} A&, H7} B
A} 53 o] QAL AR AEFZQl HES Tl T AE7HAdministrative Expert)
o] J, RAFALEL AFYACIAS B3l BAIE HEsiFL 24U AFSol
T2 F= ZATLAHY HRHEmployee Champion) &, AHgFFo| 1 QI7FEAZ oy A
20l XYS £A511A M= W} £22HChange Agent) ¥
=, 9, 2020).

AR BFA44(2015)2 HEAE7IR RATAAY A 29 9 2o A <
2 SHAITE Mef] BEYeL ot SR = o5 11 89 F840
19} HEo] HREA S A2h 4dZ 531 HRY B 3= AARA vl
= 7o At 7135 B3l 24s WA & Aek(Ulrich et al., 2012).

mlo

[©)
o
&
i
i)
i K

05 oh TEHOVAE 1, 201, 245l m}a} o|folzo] IS Tt F HBAT
2 ¥R, ol4F 501212 BI1Y 4% WAAH AT F471Y 45 WAL T
wate] 2247} ol ole] X G ISHFOL T T B fol5H] gL A
2 sholslglet. Teu Ao wenl2019)s TAEALS o 2247} Kol
omK ojAolEst volde AEAA AYATES Ay 54 4% 2 F479L o

Fog L7t A7t Eﬂrf}—ri a3
HREA O] A2 A} AT A% FE

TEFAY, 2013; 2FE 2], 2006; AHFH, ZF4E, 2010; David et al., 2002; Mitchell

et al., 2013)E &3 2Rl Fio FSste A7 45| AP= o] Arh(Veronica et

al., 2005). 8y & =FojA A HE 12} 5H= HREAQ Az Aty 22 A1F 9 o]Z]
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olx 7Ho] A= A APl & 4 Uk

£9] AFAE7| A9 d(Human Capital Corporate Panel: HCCP) AH2E &-83] HR
FA9] AdefAlQl gy A4 9 o]k 7ke] BAE AHE A7 v Unh WA
2200019)= HREAZF 229 A 9 Zx AL 93t ORI EE 2Fsloay 22
AE9] AFE o]Foj L sHqinh. 1183 @AM 5(2021)-2 HRE-A9] 7]5o] A=FaQl
AFdE B4 2ol 45 AUAEY olH w7t Wolxttal gy, ojof 2241} o]
29 Afolo] HRFAQ Hehs o] ofuet Mz AJsh=A] duEE 22 2u|7}

f
Ve e 7 AT

1. 24 oY

B dF7oMe G5 HATLNA ATshe AFAEIJHA(HCCP)S] 2™ WAVE
32K20219) HlolElE &&sto] AmE EASH. AFAE7| A E(HCCP) HlolHE 7]
A} Z2AR FESIO] HolEE AASAL lom B AdAs Z2AE tolHE &8
SHth 2 oML 2™ WAVE 32H2021 ) d=olM 2AME 40719 Hi71d5 sid 71
oA Lste ZEA 862HS BA iAo R gt AF tARES duby WS o
(& 13 2t

(B 1) 97 ORI Uik i

= H = (N) WS (%)
P EX 531 61.6
AQjrs 289 174 20.2
19 H 584 157 18.2
7| A 714 862 100
1,000~1,999 588 68.2
== 5 2,000 o4 274 31.8
- 1 560 65.0
o 302 35.0
20t} 53 6.1
222 30t 384 44.5
o] 40t 283 32.8
50t 125 14.6
60th 17 2.0
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T= = (N) HHEL-8(%)
= oJst 1 0.1
A IE 27 3.1
A AA LS 73 8.5
5 AEHE 94 10.9
4AA & 595 69.0
AArE 65 7.5
HARE 7 0.9
A e O}jg 81493 927.28
] A 379 44.0
3l AR 71 478 55.5
o]T F: APH 5 0.5
A 862 100.0

714 L2AS] 2241271 o] A Qo] w|R|= ;Oﬂ/ﬂ HRFEA O] HeFz] Aghof gt
TEAL] 1A miaYE AW fsiA o] HaeE 8-Skl

A 2242 24 ol |5 9 Al }4%5]01 U, &= A E 5
ol A= Al=Riet, "§-2] JAtoA= B7F A HAo] FA4SHA o]FojXtt, ‘2 ALY
AR e WOl B wEhd wieith o] F 47) ERoE FAE] o He 1Y
A A1) ~ HAHo R IHTH5)Y Likert 58 AEE SHIAL J47t w255 234
7t B2 AL ouistty. 2HAF O] Cronbachs AT 84% UERHTEH
FolPte £2 20S Ak SAPE SleH &4 A= J——’Eﬁﬂ A

pa

o
o
1
H1
rr
°
rr

ok, UE @4 Tl 9 529] 7137F EFEsitty JZ439, U= @A JRE QS
gtolut w2etS L7 wjr} WolH), ‘U dA F R tigt 717g7to] go} A} o] 45
It Y o] FAY] EAIE W EAIME =70k, Wk W7t o] ANg "y RSt
U QA9 v g2 Ag A 2 Ao, o] A= W7t ST TRt 7HA7F Ak e
ALY 3ETLE F 7TePol FAH A BE EF2 Ay 28X 1) ~ HFHe
2 283H5) 9] Likert 58 AEg =A4HQon A8g 39 HAHS AR H4rt Bo4E

)

1HolE7} 28 AL oujaict, o|HIE0| Cronbach’s aAGE T4 VERITE
sl @elel HREA O] ks ofato] it 2xte] Q1AL AR deAL g
L HAAS| Al S FUE AR A= 4

&3] AT AL A8 FEAQ ABS Bt T W} WAL FEATR F 4
Bajo] o] Ik, T2 Holnt FEA 02 BE B AF 1A (1) ~ HHO
2 I936)'Y Likert 58 HER ZHHUL 47t £24E HREAS A Ao
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f3t 2319 QlAlo] FAARI A Quldltt. HREAQ] H=Fa o] ot L2219 QI
A Cronbach’s eA5+= 892 UENGTE £ AoA &-83F A+ =79 Al g 2 Al
= oS (E 2)9F &2t

(B 2) g7 =72 lig ¥ M

2l =2 U& 28 4= | Cronbachs «
L[ 24 del 95 9 A=At 75u0 gk
zz | 2| %F FAl 1—t— TEE ol A2 A=gith
A1F o v — o= = 4 .84
3| 99 SAIME W7 L Bagol BsH olsoliet,
4| 971 SN0l ARRe BE WoIN WL wekd ik
|| e zdemn 2o 248 AMSE St Sod &2
e wele) wck
2 | o sidtel BAIE W 2ARE wa
, |79 WP o] S ElE FgueE o el U we
o4 A2 A @ Zolek )
o= | 4 [*o] SpR: Wk 4T e A7 ek ’ 7
e @A A g 5719 1St 23y At
o | e @A aRe us) Regelt Hwe =2 Wt gol
Ak
7 | e @A Aol U 0ol wetth
HR | 1| A998 9ol 5ot 39 at
AL 2| HuggAe] oAl FTiE e m
5 | Qiss) A5A s e 99 Fea 9ue w4 89
ol | 4 | Bel stet Bare Fwa
gy
3. 17 M Y BN

B AoME 7Y :LEXH 22417} o]A k0| uX|= FFolA HRFAIS HeF
Aol digt ZEAk9] QA wifEIE AmHE=d HZo|
Statistics 212} Hayes(2018)-4 PROCESS MacroE &-8sto] ARnE EAoM A+ 4
21t B4 S ARHCR 7|&ctH theat Zh

AR, 2 AFolA 8= HolE7t ZERE 7oA AT EY] $ioto] ¥
wxh g, A= 5 71E5A4 249S 4 M‘RM E4, Ztzre] Wl 719 4 JJrJﬂ—E— Ao}
H7] 9J5to] Pearson®| HEAAIAEAS AF3ch AR, t71d 22249 224127}
o] oo uX|= FFoNA HRFEAQ] M T st Z2A19] 14 miAgTE A5
5}7] 9J5ko] Hayes(2018)9] PROCESS Macro Model4S #-8-35l0o] BA35}9t}. o] w40
A REAEFHY(Bootstrapping) &3l HHAHY] S AU

FIN

l

=
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A Holo] tigt ZEALY] Q4] Aol A7 o] FAAFL EQIsH] Yte] 7|&EA 24

AASE Ay, 719 SEAEY RIS B 3.42(90=79), oldYkEs B
=.63), HRFA 9] H2ka] 5to] ofst 229 Q4L Bt 3.65(5D=.84)Z e}
9] = Aozt 2, == Aozt 4 olske veht FFAES 7Hgske A
AT HRAS9 AHTAE AHET] Y5t Pearson?] AEFTIAEA
= WA pC01 oA Relgt o] s AR Yeyth 1
g9} o]A 9, HR¥A9] A=A J&o] gt L&2A19] 14T} o] k= F(-)
A7t BAHCE [foFon A 4=t HREA Q] #=kd Addo] thigh L2219
A2 B(H)A AHAZE Fogt 20 & Yehgnh At #iRle] 7&eEA ¥ A &
A AIg AAHE oS (& 3)3 2

D o
CO
py
%
W

30
+

o 3L
U
o
o b
w &
)

>
R
iy,
%
H

R fo
B
I

2
o
r
r

E 3) JI&SA R duEA 2o 2y

-

7u 2441 o8l e
Z2] 41 1 -
o]z o= -61" 1
HRE-A9] Mk gel4] 56" -.40” 1
M(SD) 3.42(.79) 2.89(.63) 3.65(.84)
H= -.18 -.12 -.57
A .07 51 26

**p<01

2. 71 2=Xt2] ZZMED} 01220 DjX[= BM HREAS] H=HY

oslol T3t 22XI0| Q1A IHED

t71d Z=AS] £A41Z7) o] Ao wof mR|= FFoIA HRFEA Q] A2 ol dist
22219 Q4] wiZfavE AHE7] 5] Hayes(2018)2] PROCESS Macro Model 45
gttt 1 A%, 71 2E2AY 2AAIEZE HREAQ A=y Aa1A(5=.60,
pLO0Do EAACE Fodt H(H)F JFS HA= AR Yy 1171 t7|Yd Z=
A=) 2AAF7E o] A (h=-45, p(001)°ll, HRF-A 2] A Ao gt F=A
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Q14]0] oI (h=-06, p(O1)] EAHOR folgt R()H FFL AL AL st
th HRELAO] Mebd J8e14e] wifast fo4 A5 Sstol
SR A B3}, Bootl LCRY BootULCT %, 95%9) AE771] 02 E3kata 1A 9]
of WAL GOIF AoE vekhc. 9 e e At e (E 4), (17 2)9}
ot

A2 b SE ¢
B o] Ak
Z241=] > Q—LE:})‘_] A .60 03 20.02
ZZA1E > ojz 9% -45™ .03 -17.17
B0 A o -
HRFAA q 19 ol el -.06 02 -2.60
BC 95% CI
AZ Effect BootSE u
BootLLCl | BootULCI
ZAAZSHREA Y HAZFA deQla]>o|Hw | -04 02 -.07 -.01

.01, **p.001
5,000 bootstrap samples, LLCI/ULCI:Boot ZF&T}S] 95% A1Z]+7F WollA9] ofgtgh/Adstat

HREA 2|
X2k o450l Al
171 12511
60*** _ 06“:
— 45%
ZH e > 0=

91t — 48

(28 2] o7 2EAKSC| T} 0[ZIQZ 0 Ol %tonu HRELAS| F2
o0 St 2RSS 214 MR

2 ATl = t71d LEAS £AAIE7E o] Ao kof n|X|= JFlA HRFA] H=F
A o] figt =229 Q1A s ArEEs AZ HFHOE St ol Y
Hayes(2018)2] PROCESS Macro Model 45 &8st E45t91 7| <24 23

H
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A7} o] Ao WA= FFollA HREAQ] HF Ao gt L2210 914 wj7f &y}
7F Goge ASEsIA o2 FAHoRE =9 W AAES AASHE oS At

AR, 22 gigt Ag &2 Z2A9] o] 9wl FAH A= ZEA A I #
AT(HsA, AAE, 2018; o)FE 9, 2012)% ¥ WH 454

5 Z1ol sk A3
B3, W), 2019)9) AFEolgkth. T 234029} ol w ko] WAL 23} 22
A Apole] ARHQ AARE AT Yot 1WE 24 ZaRje] 4o} oo g
27 35 BAZ sha@shor she A4 WAIst BRste E 22 ) HREA A
4 4] 294 AWk B 2AE QAAZ WA Robd4S oot
Wolzlche AT AR, 20120 AATIch. 183 HREAS] ARl HekA
9 4L B A o|FEL BE 4 U Y oI ZAISlolof Stk Wa Kol
9leg Holxy 9t

A, 5T 4 gl 714 2 9% 37 wskz Q8] 719e HREAY B4 skolet
£ 7129 Be dold 799 A9 AR, BE 94 A 53 go] WEHo]w M
JY= . o3t HREAY Ak ¥e] $a402 Q3] A% Bk 94 B
A % A ISk ke A7} o ATHEANT 9, 2006 29, 2022). ol 2
o A7E E3) HREAZF AGBANA ] H2kAQl o7} Fasichs ¥ o2 9 4
52Ql ZuiolA ofu)7}t 9deg AN Lot 95 Bl B Wel B3ty B

455171 HsiAE HREA S A4S v o s 3 S49 23E Asfiof gttt 182
2 2 dqte 24418 9 o]Z| 9o} Zo| Z=A} J7Qlo] niEshe et Maess 1Y
sto] Ao tigk Q9] 3 AF= Ajlo] R Aol AlmEnt. £49F ofyzg} o]
< FTLAL St 719 HolAe s e WMSkE olEA S| HsiMe B3
WS JF GRS 1A W7t SAA] HojoF geE A4, 2009; FEE, 2010). ©
St IHgo] A= HRFAS A=Fd &9 4y #skE o]Fofd & Sl& Aotk

AR, 2214189} o]2]ol: 719] IHA oA HRFE-A1Q] MeFd gto] tisht 2249 Q14
o] W7l &= A-E3th= A2 HRFEAA] Hitt Z2A=9] Q4] S84S5 B &6iA
AHEEY 21971 Qltt. HRe] HRD(Human Resources Development)?t HRM(Human
Resources Management)s 7201 i AT /MAEZCE & ZJA HAEZLE
E AUA digt RE2 AEH0E = HoRTHRFAT, 2014). A 4I=|Q} o] Ao
7RIS A4 WHRlxt A4 WHRlo] A-Esh= AXY HRFAY Aed Ao tigt &=
A9 3784 Q12lo] A N (Development)@ #](Management) 8452 A|A A
Z3} 52 1 FUVC R o]RojX|= AL obdS A5kl FEAQl Wyt a-ES o3|
fjof gttt A= A2l @A ol siA 7} obd BAEZ HRDOIA ou|sh= J2ojE
Aolal AF5How Hdl= AUG AT 22 Wto g o|sfsof TZ AARITHRBH,

.}
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2007). ol2et B2 7|& HRD2 F2J2] 7HdolA F2jo] /g ® 11 F24do] gL
Ath= Fe8(2010)9] A<t WS Lottt

2 A7 Al 9 SEATE A AR %4 7*@ AR, 2 Aoale 94
A£7199d(HCCP)9) 2 WAVE 32H20219) dloEghs &-gsto] Fd A5 HPst

A, FEHATNAE B4 A7) T AAL 71Z0E A, F Ao] BL WolE v 4
U FH ATE AT 4 UL Zolth. BA, L A7) viARRI HREA S A2 o
ol tigt F2AS] 14 78 3= AT EW, Ulrich(1997)7F AAISE HRE-A Q] Ggto]

A= A sEver BeldRtRAS] e AFEe] Uk AS & 4 Uitk ol
AT HREMY H2Fa o)Al Lol HREA ] Abael g Shfste] =
B9 ejuAeh et 2AAEAY Hito] F/bE PO ATETE ATHT U
Aotk TRl 27T B ATolHE g 224 21427t oMz Bl
GNA HREM| ks o] ofer 2249 A4 ARt 988 watks A

59| o]xejE} e A|A1Y BAIS Wol 2% ol A Hst AEL Rokehe o
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Abstract

The Effect of Organizational Trust of Workers in Large
Enterprises on Turnover Intention
-The Strategic Role of HR Department
Focusing on the Mediating Effects of Workers'

Perception-

Kim Boyoung
Oh Heejung

Song Youngsoo

The purpose of this study is to verify the mediating effect of workers'
perceptions of the strategic role of HR departments in the effect of organizational
trust of workers in large enterprises on turnover intention. To this end, data from
862 workers at large enterprises were used for analysis using 2nd WAVE 3rd
(2021) data from the Human Capital Corporate Panel(HCCP) of the Korea
Research Institute for Vocational Education & Training. As a result, First, It was
found that there was a negative correlation between organizational trust and
turnover intention, workers' perception of the strategic role of the HR department
and turnover intention. In addition, it was found that there was a positive
correlation between organizational trust and workers' perception of the strategic
role of the HR department. Second, the mediating effect of workers' perception of
the strategic role of the HR department was statistically significant in the effect of
organizational trust of workers in large enterprises on the intention to change
jobs. These results presented practical implications that workers' intention to
change jobs can be recognized as important within the organization beyond

individual workers' problems and confirm the turning point of perception.

Key words : Organizational trust, Turnover intention, Strategic role of HR department,
mediating effect
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