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Abstract

The effects of human resource department roles and
activities, human resource development on training program

effectiveness

Kim Hyondong(Dongguk University-Seoul)

This article examines the interactions between human resource department
roles and activities, and human resource development on training program
effectiveness. We utilize human capital corporate panel(HCCP) dataset to examine
the study model. We make balanced panel dataset for 3-year and includes total
1,185 companies(395 companies per year) and 22,580 individual employees.
Human resource development includes mandatory training hours, non-mandatory
training hours, and non-mandatory training expenses. The results of the study
show that human resource department roles and activities are positively related to
training program effectiveness. Of human resource development, non-mandatory
training hours are positively related to training program effectiveness. About
interactions, human resource department roles and activities make positive
interactions with mandatory training hours and non-mandatory training expenses,
while human resource department roles and activities make negative interactions
with non-mandatory training hours. The current study indicates that corporations
need to support and facilitate human resource department roles and activities to

improve training effectiveness.

Key words : human resource department roles and activities, human resource
development, training effectiveness
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