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Abstract

This research empirically explores the effects of human resource management and human
being management on the performance of the Korean firms. A number of management
knowledge has been introduced to improve sustainable competitiveness. These systems are to
be more competitive organizations by controling opportunistic individuals and enhancing their
abilities. However, these rationalized could be limited because of symbolic operation and
disagreement of employees. We suggest that emotional management would compensate
inadequateness of rationalized management systems. The results from the empirical model
proposes that varieties and effects of human resource development and trust have significant
and positive impact on the firm performance. Therefore we concluded that rational management
developing unique competitiveness and emotional management promoting creativity, loyalty, and

commitment should be considered complementarily in managerial process.
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