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Abstract

Evaluation on the Performance Improvement by Private
Companies’ Inputs for HRD

Soyoung Kim" - Deokro Lee

This study was to introduce appropriate methods for evaluating performance improvement
with HRD inputs and outputs for individual companies in terms of organizational efficiency.
Data envelopment analysis(DEA), comparison methods, and regression analysis were used in
this study, to yield efficiency scores for each company, to contrast year 2007 efficiency scores
with year 2009 ones, and to identify influences of inputs on improvement in efficiency scores.
The 2007 and 2009 data of Human Capital Corporate Panel survey was incorporated for this
study and the data set for a total of 246 companies was divided into three business categories -
manufacturing, financial business, and services. The results of DEA showed that 46 companies
in manufacturing, 12 companies in financial business, and 14 companies in services were
identified as best practices indicating 100% efficiency. The comparison between 2007 efficiency
scores and 2009 ones showed that overall efficiency in HRD performance has been improved.
Among 6 inputs, 2 input elements significantly influenced on performance improvement: the
variety of evaluation systems and the portion of training program fitted for individual

company.

* Seoul National Univ. of Science & Tecn.
** Sejong University
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