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A VAR B S| A A
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 | 18
1. AFSE | (.880)
2. AT 288 | (.805)
3. A4 126 | -.101 | (.769)
4. 9184 170 | -.030 | 304 | (.834)
5. A8 HA 191 | 041 | 038 | .127 | (.835)
6. WshAd 172 | -053 | 410 | 460 | .009 | (.777)
7. WA 150 | -072 | 476 | 354 | 110 | 371 | (.752)
8. 9 065 | 032 | 002 | -.049 | -217 | -.007 | -.015 | 1.000
9. 7]&A 5 052 | -.040 | .084 | .137 | .047 | .147 | 094 | 011 | 1.000
10. tEtE+ 089 | .076 | -.050 | .060 | -.030 | .072 | .120 | -.077 | -.099 | 1.000
1. 93745 | 092 | 055 | 013 | 041 | -011 | .026 | -.008 | .185 | .008 | .100 | 1.000
12. 4thEF I3 | -001 | 013 | .026 | -.031 | -.123 | -.015 | .055 | .047 | -.093 | -.034 | .006 | 1.000
13. 5 029 | 037 | -.028 | .017 | .108 | .005 | .026 | .026 | .040 | .028 | -.078 | .016 | 1.000
14, AFLAXE | 302 | 204 | 127 | 082 | -109 | .128 | .119 | -069 | -.048 | .073 | .092 | .018 | .00l | 1.000
15. AF4Ed | <021 | 162 | =090 | 022 | 089 | -035 | .006 | -.112 | -004 | .156 | .041 | -.094 | .030 | .121 | 1.000
16. AFEAA | 121 | -002 | 040 | 043 | 017 | .035 | .036 | -.126 | .000 | .065 | -060 | .024 | .026 | .010 | .072 | 1.000
17. AZFE | -014 | 003 | -.033 | -.043 | -.040 | .064 | .027 | .082 | -.006 | .038 | 221 | .099 | -.056 | -.015 | -.050 | -.065 | 1.000
18. =%F% | -070 | -060 | 017 | -.006 | 081 | .058 | -.030 | .048 | -.060 | -.044 | .155 | .045 | -.046 | -.042 | -.086 | -.126 | .192 | 1.000
A 3314 | 2.996 | 2.648 | 2.687 | 2.269 | 2.753 | 2.567 | .507 | .055 | 452 |179.284| .807 | .033 | 3311 | 445 | 906 | .165 | .057
FrHEAE 505 | 548 | 397 | 432 | 472 | 365 | 388 | 500 | 229 | 498 |50.512 | 395 | .178 | 1.105 | 497 | 291 | 371 | 232

Zkol 108ETF 39 01 oA Fosta, 1375 I 001 A 9. N=575.
oto] 72 &g Wa=o] A% ZH(Cronbach’s alpha)S ¢]w] gt




D Qh A5 FA  SIA =R O
a\\%}qﬂlj—]mﬁ Y e W

TERT AR

=y ] 23 9 73 3 B 4
B S.E. B SE. B SE. B SE.
A4 2.010%%% | 293 | 2.167F%*% | 282 | 2287%FF | 281 | 2295%%* | 279
ek 064 049 046 047 065 047 066 046
7]& o - 103 102 112 098 103 097 118 097
T 056 048 042 046 056 046 048 046
G = 001 000 .001 .000 001 .000 001 .000
AT R oK -.046 059 -.056 057 -.064 056 -.060 056
HECES 139 129 113 124 120 123 113 122
ATIdA = J40%0F | 021 | LITTFRE | 021 | L102%Fx | 021 | .104%x | 021
AgrEd -071 048 - 110% 046 -071 047 -074 047
A=A 242%% 080 | 246 | 077 | 246%%* | 076 | 253%%* | 075
275 -.034 065 -.038 062 -042 062 -.054 061
R -.095 103 -063 099 -013 .099 -.005 098
93k .149% 062 146% 059 134% 059 120% 059
27344 S22 L0052 | -220%F% | 050 | -229%FF | 049 | -232%** | 049
31514 080 076 .090 073 091 072 091 072
A 105 071 130 068 122 068 123 067
447 002 028 014 027 023 026 013 026
RAR R 55k | 023 | 137*x | 023 | L135%kx | 023
215 278Q ~041%%% | 011 -.029% 012
258 XA 057#% 019

F-value 7.949% % 10.773%** 11.136%#* 11.191%%*

R 186 247 265 277

AR 186 061 %% 018%kx 012%+

T R 162 224 241 252

N=575.% p<.05, #* p<.01, ##x p<.001

Bt HIEF3 A

428 »» A93)] 8

3o Shethe]

, SEx= ZFoAE 9



ARah ARuEd wAE Ggel B A Fa719 FU90) ANH e 2EE Fhow

EER 2719 ARRfe] e dell we A5-ael 2isee] w

IN

= —d

(N

b J

1.6 2.0 3.0 4.0 5.0

AT e
AaT7) 482248 = oAy AFRSRETE AR ek Zlow vtk v, A4
o Yk 749-(-1SD, =2 01)ell= AF-L7t S7FEE AFEEsE vl ghvre
F7FetaL, EEAe] B2 9A] 3T OR AraTaEe] vl uke £EG-W FE
HISRsk, 4=l Rt Fhel AR et 5, AdAdol v g4I At E1dd
o] A AFaa7r 376 2 W] ARRSETE SR, AR 37448 =
WEEIE HAR sk Ao® vEikth ek ddAdel wet ket 4

=

g Zlolehs 7H 2= AAHE Aow et

H e A ARl sy v pEo ARFe 7 Folis 1)
5ol Aol w2 5o A3 Aol w2 A

& Qe 5 AraTl

o
i
=i
o
=
rlr
oX,
>
oX,
o
o
flo
N
2
o,
1o
r d
Y
k1t
)
o
=
i
(o
fitl
-
riu
PO}
o
il
i
o,
i
N
=
N

9th KEEP Conference <« 429



Q

10 A5 A ek

D ¢
T

oy
O

pul
[7ane

)

T

o] 4714 719d

o}, o]2j3t et A

R84

0]

a7} dsjelo]of

)

F o]

9
R4

a AR gyl s

J

8

. o

lo| M5 Aa7b F98

Zolo
e sl

|

3ol

9 54

7k wlAA

QUA BAZE =&

-
-

5

SV e

o Aol et 4

£

o e}

458

SEREE:

o]
i

1, 2006;

1A
=1

A

&3} 2. %

o
=

b ot

[

b

°

s 3t

S

2 Qo] Asjel me 24 AAEE A

5.2 A9 AAHH
3] 2013; HWH, 2013).

g 4 grks
A HYAT
2 T 7]

o) WAk Ao of

F49

570 ARATIL FoRE 1

1

ATE 4EE

2

sgirks 4

AA]

el

d(Barrick et al., 1993; Colquitt & Simmering, 1998; Steele-Johnson et al., 2000),

¥

&

o APAT

st 7]&

ard

o
=

5

]

1
T

it} 53], Big Five 57

le;
AN

i Sk

S

I

=

T+

AR A =

Z
T

el whel, Big Five 47l d

& vy

, Big Five A4l o}

X2

]

JL.=
=

it

5]

&t}

oA Aegedte] 7]o]

AR A

[e)
Ne

_]

=
o

o

§old shethe]

WL

430 »» A3 g



]

>
=

HpA
7N

i

(o)
o

R

A, 271900 A

3} 7,
FAT GEY F2719

[e]

|7} az, HIAAA QD A5

g

bl o}

gl

°©

1

-

3}

S

o

aL

A

o

=

A

bR AAEE el
A

kel
SRR

p 84

=

IR

Qo] Azl o

=

HH

2]
A

e o)

T

L, v st

o
A

]
A
AL, Sl Ao

PN
T

I3

!

=
0]

o]
hul

afjoF

aL

o

Al

=

=

e

]

Zlo
1w

o

}?)]'

o=

1t

2

o we

%

1
1

2

A WAL el

I
T

A)
2
OO
bl
=

el
FaFE A o

=
1l

1% 7

J

8

o 9t #E]7"H(MBO: Management by Objectives)S =

o
|

off
T
Tor

pul
T
i

A

7o) 4

T

]_

p 4

O]

Jo] o}
1] 1
71959

O

vhol wh=,
2

%
S o] At

SRS 7)1l

7zl Aol

-

= g (gho] A2, 2013h) ASEA A=

-

)

= H|¥

-

AHete ] g Aolet
o7} 7] wjiolz}

R RN

0

9th KEEP Conference <« 431

W AR F2719 A

J

8

Toto 22X



“q Qb A5 FAl e et

5.3 Ao sA-E

GES 3}
7} Ef\]ﬂﬂioﬂ SA4E JhHA A (cross—sectional research)] 5474 1A 4]
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= Abstract =

The Relationship between Job Demand and Job Satisfaction:
Moderating Effect of Conscientiousness in Small and Medium

Enterprises

Ok, Chiho

This study attempts to examine both of direct relationship between employee’s job
demand and job satisfaction and moderating effect of their conscientiousness in Small
and Medium Enterprises (SME). Using a sample of 575 employees from KEEP (Korean
Education & Employment Panel) 2012 dataset, we found that job demand has an
inverted U-shaped relationship with job satisfaction. Furthermore, that relationship varies
depending on the employee’s personality. Conscientiousness positively moderates the
relationship between job demand and job satisfaction. Our result shows that
distinguishing among different types of personality is instrumental in enhancing our
understanding of the nature of the relationship between job demand and job satisfaction
in SME.

Key words: SME, job demand, job satisfaction, conscientiousness
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