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Abstract

Developing the Indexes and Indicators

in Human Resource Developments

Korean Research Institute for Vocational Education & Training

Researcher-in-Charge : Sang-Shin Han
Co-researcher : Sang-Don Lee
Heon-Suk Oh

This paper attempted to define the concepts of human resource, human
resource development, and of human resource development indexes and
indicators. In addition, by analyzing existing indexes and indicators, this
paper attempted to introduce the steps that need to be taken in order to
develop adequate human resource development indexes and indicators in
the future.

In Chapter 1, the need for, and objectives of this research are explained
in accordance with the feasibility of measuring and expanding human
resources development.

In Chapter 2, the concepts of human resource and human resource
development are defined in accordance with the Basic Law of Human
Resource Development. The following characteristics are used to define
these concepts: While the concept of human resource is defined using
only individual people’s characteristics, the definition of human resource
development includes the social capital area; meaning the activities
undertaken to form related social regulations and networks, as well as

those used to educate, distribute, and use human resources.
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Chapter 3 introduces the present state, significance, and limitations of
current international and domestic human resource development indexes
and indicators. The human resource development indexes and indicators
produced by the Korean Research Institute for Vocational Education &
Training (KRIVET) have been regarded as representing model human
resource development indexes and indictors and as providing the
necessary data. However, KRIVET’s indexes and indicators also have
limitations, such as a lack of region-specific information and a lack of
attention to social capital, and policy implications. For their part, the
human resource development indicators for the national competitiveness
index developed by the IMD were produced using a fixed framework.
However, these also are limited in that they lack logical linkages to each
other and were prepared based on biased viewpoints. Meanwhile, the
structure of the human development index (HDI) developed by the UNDP
does not take into consideration the various factors associated with human
resource development. Additionally, some of the experiments undertaken
by OECD members to measure social capital have been analyzed.

Based on the arguments developed in Chapter 3, the future steps that
will have to be taken to expand human resource development indexes
and indicators are introduced in Chapter 4. This paper strived to
complement the human resource development indexes and indicators
produced by KRIVET based on the following principles: i) indexes and
indicators should be developed to help the main actors, such as, the
government, enterprises, and individuals, make decisions. i) The importance
of social capital should be heightened. In addition, experimental measures
that take into account social capital should be carried out. iii)
Comprehensive indexes and indicators that are based on the objectives
sought and their related areas of interest should be developed.

Furthermore, from a theoretical standpoint at least, a unilateral human
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resource development index designed to measure all aspects of human
resource development should not be pursued. Even if this were possible,
the implications of the main actors’ decisions would be hard to ascertain
using such an index. Therefore, human resource development indexes and
indicators should be developed from areas that can attract the public’s

interest, and that can be easily measured.
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