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1. A=

)

e-Learning®.% NP E= ke AW} F3te] Alofellx] Bloh w7t 47 o<
g g glonz ko] gyt Q¥ oR o Aol Thsal Hol 7ol e
S/ = & Aolghe 7Ith Fell 7|9age] A2 wSAAR 2] golria g
th(e]7d, 2003). 13t} e-Learninge| WAl 2ie Ea2Q1 ws AAZ A&
AL, 2T A1A At o2 AAdelr] flelixe Tel At =
¢l o] 1R B AR oA wdA A WERlE o
2] wololnt givt euh fejubete] |4 A2 e-Learning A7, 7, 29,
2] A& Qo] Bgle] §53t Aol o) sl 7|HE Sadololn AFH
e-Learning= 918t T2AEnUR] | wdARE WAL, At HER|T]o] 7Y
2}, QA T kgt AR S AR FFEHA Kl el

53] 438 e-Learning WA 52 WS TRz FAAE X6l
o-Learning®| 5745 AelA X3 ddsien AR ws FH=E Ty
e-Learning= 27| 7|tjel= 2] A& AFA Fsha Qvks A3-& 8al ok
Tk 20035 A9, 2001). BlSo] wpdARE A 2 =
AFHANE Foll Bl 2R w&e| F Eobs dAsh: 7k A gHeehe 9
AHQ s Fslodof st olE0] 7 52 FA °
Aotk (Siemens, 2002). webA 281 S5l EAdo) v 3
#e), ae)a B Zo4Ea AAH OR o] Rod 5 JnE, =]
dstal, 1 gs s, §E53 g R ¢ Jes Ads T A2
e-Learning® AWHAQl A £55 AT 7tild gt AE 2A3A s A
AH 0= e-Learning®l A3 E7o] U= dade] E Aolvh(Zds] 9, 2000; A1
=, 2004).
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(IBSTPI: International Board of Standards for Training, Performance and
Instruction) oA A7} ZARE E38l 20001 W= o] &3 IBSTPI w544 9
2k #59HIBSTPI 1D Competencies Standards)-& 71¥C 2 =) e-Learning i
FAAR] @A qF I GEE A dAE A e FAEE ARk,
E 7INto g sf] AARP} g Zhgeolol & ARk qretal, they AFAlE 71
2 Zgesdet. AR, sl e-Learning WAEARF G| 52 oAuldl? 24, =
W e-Learning wsAAXF Gl =a = Q124 oudr)? MA|, = e-Learning
WA X} @%k-‘ﬂ T AFREH AF w=r Aozt et ud, sy

Hrgan) Aol v} Aels) )7
IBSTPI mﬁﬁl Qe SAA o& BEshd wrdARte] Ao pE A glo
v, diellxd= IBSTPI Al Ais 7%, A5sAY 28 7hs/d= B4she o
TEC] oln] T FRERonE o] B FIlA WA/ HASsh] feked =l
e-Learning igAARRIAE A& 7Fa3RE £ AFE B8l st} st vs
o] e-Learning 1% A #adir = 1 T S AF-50] F2 aA), £IA 9
T2 olFolya, wadAA] dig AT AFe dilolnz sl Al she
e-Learning s dAAbel thh A= gl A77F Aod Alflolet & = glom, o)
el = e-Learning wdAAle] & Eaete] vkl &3] F1Eojof sl

1. e-Learning w42 AAIe] A&z o7F

IBSTPI(2000) & 14 71k SgollA] Hl=iszA] 7|0k sk ® wa Wigo] skl
o we} wEARE BERTo] W EAIRF B e-Learning AE7kE FAF A
AEslEo]o} Bty x| ASIT IBSTPI(2000) )] wEw e-Learning WA A e+
e-Learning WA ZRAEL] 2} TAlol| A 47}, H7ix}, ZRAE #de)z} €
tE AEs F8AM FAEA, EEvto] 9 Hxlels AEEel diel AEde
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B3kl e-Learning 7 #oll2 Foddl= Ak2 Aofstar vk, &, Lt wadA
Aok e A2 HImEA 7P gl i AR HAvE Aol Ay
e-Learning 7I'&ol] #ddlt}= zgolu},

Siemens(2002) ) €3l e-Learning BlaZE2X]9 ws F A
e-Learning ARl 718 & A& BlAm2A] ¢t ms-g AAashes Aolgta 319
o &, WEHEZHSME) & B3l 182 s oA thfolgd shg -85 o] &l

]?_].-

W, HEH|t]o} TjdalEol HlAmRA] 7wk Sk ol A 3el %ﬂ%i T4, Mad
T UEF Addk= 7t A ek Zlolth wEbA e-Learning wEARLe] 7H
A A2 & &7k Helntlo] Adat 5 vkt / FALE e A
old& AdAof = otk IBSTPI(2001) v ARl da 7414 43
AR e Agl g & nl=a =] V|9, AR el Sl SAbekE YR A

ZHegeneralist designers) ¢t AE Fobd wdA xHspecialist designers) oAl A}
E B8l AsgoEs wadARe 471 A3(EATE, B, Z2AE Al
e-Learning AE7Pe] w2 (Y A2 (primary competencies)@ HZ Ak
(supporting competencies)S WAgksld A A+

olol] Wz} e-Learning A&7+ Aed& 53¢ o) ”—1”74 A7} Zbof & A #ke A
¥ 7|Z(professional foundations), A% % 4 (planning and analysis), 27
2 ek (design and development), & = #e](implementation and
management)2| 2} gAER2 A4 A HE 3oz FE A|so] iy
IBSTPI(2000) 7} A|A1&t e-Learning A&7F2A AR 2E3of & ek v
3} Zo] g9kl 4= Qlti(Richey, Fields & Foxon, 2001).

AR, A2 7% FGA w4 ARE e-Learning AE71e] 98 3317] $l&l
AfHANE Figa A B FAE WA 7 U A zFolof gtk A
Sl AFUANAE Al e AV, F5AHE, 3P olokx, BV 5 Bl=ssRA] 7
vk Shge] AA9f st AEg 7\151?% 71eg ZtFolof Blal, HAmEA] 7|0k Sz

3 v, St s sk iklel] thske] ©f
, W87}, ARG A A2t 7 H s 2A
= & F Jelok sta, wg ARE LAV S

oAME AH AL TS| ThEAL ool wE selH, HEA A A+



3, E542 Sl e A4s gFoiof o, gkl 715, AFE AL
e} skt w5 22 Hglel] AR oipx) B4 v|eE Haw e

of /it 71E Aae a4 s AR o) e oM mEd AH

AR SHE EUlR AL A5 AolmnE o
e-Learning #740|= a2 H-&5 =X 8] 2AF, A5s] & 28
:r_]L

Thach & Murphy(1995)+ nj=z} Fvirle] A wS 7|#
Aoz F wle g gy dulo] wbHE ARSI AT AT}
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<X TF Thach & Murphy2| ¥4WSF MEII2ZA W=pAMAXp HA2f

TAH 49 F5(outputs) ok 2915 29
AR} 2y e, &9 =(Teamwork) 1
Hl2ERA S 283 287 W A 1

FoAteA P aEeAs 93 ugdA 1
LAwE g0 Age m29A viA] £ tidt 24 2
YA g Folo| gk x]2] 3
FEAE 94 BY BA (G5 A 4
H7E i A Bt 7= 5
2737 oAl b= £31 TE Al 7)E 6
& 328 LA WSE 34 A3}
g T EEAE e e !
A4 AR~ Al B9 Al AfE] 2ol et =4 8
S5k 87 B4 e Q7 B4 = 9
a5 2 9 o] &o figh #]2] 9
AwE wFAAE A% H34F ZAHA Ve 10
= 7ls 10

Z*]: Thach & Murphy(1995). “Competencies for Distance Education Professionals’,
ETR&D, Vol.43, No.1, pp. 57~79.
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& AAlEkaL, o= IBSTPI(2000) w2 A &3 vl wslit}. Atchisone] 975 %
a Wel wa A AEVEe] Jdu A3E Aelehd (R 2)sF 2l

=

B3, IBSTPI(2000) wa-AdAl e ZH s AR ol 7]

o] GEreln, dAl 47 B S8 ardAR A=

279 7% ol &
= Baela e o] JET gko] a7E e Wela Qlvk e wdAlE Al
#Hol3 weldel Fyel] ke A%Aeln JolHe) Y ek, 487N =
FAAR) A3 il ool ARAQ Rl BelMe G 52 T gle
FiEolehs H= AR k. o] A= IBSTPL(2000)7F M2& w4 9% &
TS Y] 8 o2 SAZ ARE oM HAEVE e e AARAl e
8t JEE sl el ARk A2 A3 (reflection in action) & B E &
R 2B E B T8ARKE 7Sk WS ARSE o 24 oFF AFE BalA
= Qoh] ol & mAAAe T 23S aedel Fck,
<FE 2> Atchison2| M2 WMAH XHExpert instructional designers) 242f
g qF =8 *] 2 (Performances)
Al 7, B71E A e8] #Eslit)
Al 9| Fgxie] 2 518 EEes vdE ¢ Qs AT
ARE A3t 282 oz Fash
’J2A; 71 olFel A wgdA HFH 8AE J|Est I
(reflector) |Al 3] 8| &< 2 Fdo] FAF, gxl, FAE uelsle] udA
AES s 9 2AF 3] gyHoz g
I Ageith | gy 2 FH] BAE, SsAl 8749 A%A AR W=
WA RS A83i
AA 3] aaAY] AA EAshs 584 deRES T .
Eaabss 284 AAE| EEvtel 058 4 Y= B AFE O A3E it
(ethicist) |5& 7H3kn| 2] 4o AFE 718 e 726G & 24/4
A3y, Jgict
S PR BE ALl A WAE e g el
(Lr ist) gigt AdE| A 9% F, =Y T e teE e agE
HHANEY | oy, AA) g},
] WA %z *éfg—“ﬂ ﬂ—?‘éﬁ]-ﬂ Ahd, 7?1% Ql 2]t
ez} AA] 220 Y87 By ARMES et )
(collaborator) ezt Z% 3o, ' J84 2gy SAYAE TEet
U S FERE A
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gk A= 8 A% (Performances)
AR ooz wiraAel S ZEak.
A [P A A, 93, e Sl Se ZHA9 ) BAE wa
(odveoate) NS 7PIE| A8l 8 Hipow A,
AR, @nt. | a9 da) Aol ES W, A
o] %374_ % N;q] ] ;Gs.z‘s].rjr
e | Bl PV BaEaes g e,
A ; F | W BAIE AR S8 B8 AR g 2o A
[o) B = - - -
(evaluator) |2 =222 £ Ey%xj'—o:i %}%ﬂf} R
Aaan, | AL BAWL FEh 890t §8 wee v
e £ AxjelA] Mg,
EAAIE ARk 719 BAIS Jolg.
Aoy g DTEEA S FAle kg 299 AU e g2
VY e A AN,
(manager) ;E 01611:; A} Fal /sl 2ol x] HEA 9 A2 AAZIT
FET saAAdA e me wEelr wl BAS v v
g,
W AH] 0] QPARRS doliy] Sj8l A% BAS mvbA

Tt ) B8 e e Agel zuslel wesANAE Asdes
(marketer) |3 2 ¥ Sl 5

=S el A5 v sl UiEnsl A2 ol
oA w898 7AY Qﬂ# oj&gict,

AA =20 wgdAel 9 F= WA, 98 eddd gk vz A

ARI7E WS vpeket| 8B XaE 7H”L§}1ﬂr.

(entrepreneur) | ¥4 &3}
Aoz Hy| wEAA Al ek |2 H3ES AA )
Eig
Z4]: Atchison, B. J.(1996). Roles and Competencies of Instructional Design as

Identified by Expert Instructional Designers, Unpublished doctoral
dissertation, Detroit, MI: Wayne State University.

Parhar & Mishira(2000)= 9 718t ARt 93-& FgstaAt, IBSTPI
Ref(1998) w4dA] ek 7inko = 4l 7|9t wd A oAl H et =% 7=sln
Web Surveyorghs QIHUl A& WHS ARSSld it digk H7E Alwsiitt
Parhar & Mishira(2000)7+ W2l 9 714t swdAxfe] Ja-8 AAleha vhaat 2t

AR, 8TF-EAE AAE F Qlojof gt} &, ¢ 7N AR SEA) el B
v BFARE 18kel] flal A gtk S kA 87 A4 AAIE 4 9l
of itk =4, 7} 7leE ztEolof gt} §) 7wt wadAIRbE B s sdEka
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Y8t Fr £ N, e F7EE Y 5 ofof Ftk Al AT E ] AL
SHE ZEojok vt &, I AR B4 A4, el Xl Ay 5 2
gol] weh theket T E 1S A AR 5 slojof 3tk Ui, ZRAES Al
3 NAE 4= glofok vt 7t wa AR 228, AR, BEAlE 2 selok
si, A7 WHEE wrdA ZeAEC 283 5 lofok gtk vl MR A
£ @ g ofof vt =, 7t AR vAA] A9} FolA] Hlolokzol Ha
& AA elE AL, BT o Slojof gtk XA, i A V12 A4 Vs 2
Folof gt Gt @ AbE 712 ABU AR SHE 25 9 7 a2 e
ETE ARE < Qlofof B, At HlamRA] 5408 A8 A v E 5 lo

of gt} mixleko g gabA o7 A Aol & 4 glofof gtk Ut wa AR
AlAAtg, o], BAREE o)gal] Ao R AFA A 5 lojof alv, TiQl
2 aFTe] 99 or g 4lFE AT ¢ glojof St AEoIr)
o] A= £ Parhar & Mishirat® ¢ 7|4t w4 AAE sn)sl7]d] 24
AZR= Aol B 7] A8 7)sg ztFsolof sl A3A<] ) 7t 5imo] wdAlE
AsliM= FelF ofoltjolel md A BT ofye} AR VR Ha) 7lgo] v
A g7 Tha Agsta )lvk e o] A 1998 IBSTPI wra 7

[e=]
L e
Hio = 4-8% 740]i 9 7t A o) Bsle] ZALE AlEsiieng AT Axl
& e-Learning ig~2AIAke] Aol H-g3lvldle AZE & Ao Ak

=

01%94 ATEL 5% A 83 wrdARe] d3s sy 98 IBSTPI
WA AEE Hh A, 2l =Eslaal dgivh. gy o] ATES AR
& IBSTPI(2000) wdA] 97 aehs 7o g 39 Zlo] oflnz ks 2 7]
2] W3l 183 e-Learnings ¥r93F A28 wdA g3k Fcto)] thaled Hrlet
o] o ok, w3t IBSTPI(2OO ) JTAA Aol %5}319&5 y_ﬁia}ﬂ—a}
Al A&E & deA 2 A A5 et

20009 = IBSTPI wsidA g E—i“_% 71vto 2 =) e-Learning I’L—r"éﬁ X]”é
o= ZAIATE 24319

z

M



212 TiEEse B, 5506 1%

= IBSTPI(2000) w24 S8k 259k 7Idlo = o) e-Learning W
AAAE] A= e dEE Fa % Q1Y HAEE AT Huxl AT W (survey

research method)& AR&-3le] =831}

—

AT e

£ A= e-Learning AKS AABEL e S 71H8E S RV HA AL
e-Learning ¥ AMA] EEo) 555 o] vlwA A =r} e 7|Ho = ZAL tdt
BElATh o= el b= Alow] wEska] oA W7k 2003 e-Learning
Aol AAIE e-Learning VG4 55, = e-Learning 29S| A AAS
e-Learning 94 @8] +5E e-Learning 7194, 71&, A9 55 8ln
o-Learning 8 AFUEH g F0 Bu oA EE2EE H3ele] = 1327H-°4
e-Learning 71%# 555 3382, 7 718 e-Learning AR A AFE
Az gl HFHom AL Ol A3E 10671] 718 555 gislg]

AR W EE e-Mail WE-E ARSI oM, Zt 713 Q45 9BA] e-Mail F42E5 Q
3]

el A o] 8 3 Wi HRAS R APelel WAt Ea A 3
% o)) A9 1070 7189 AR BEGANS LY A B e
ol M4 AR Ue oist P22

)
S
i
El
&
s
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ol
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©
o,
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4
s8It 105719] 7|#o2HE £ 10159 ARAE y

HHAY 2R S AEAE SRl Addald 9B AEA 25E AR
3, Ao m BAel AFeA @ 650 HRAE A9 F 055 ABAE AT

Aol o]-g8ksitt.
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<IE 3> ZTAl CHaAte| Ebe B

T Gk e iy
4y w2k 17 17.9
Azt 78 82.1
Nk A0A) )% 3 3.2
354 ~ 394 6 6.3

304 ~ 344 35 36.8 29.54
25H) ~ 294 48 50.5
24A4) o]t 3 3.2
AqF n5F 67 70.5
7Ve A 28 29.5
& A} 32 33.7
e 63 66.3
7T & 19 20.0
TEFNH 7 7.4
o714 18 18.9
1Y 38 40.0
Fonde 13 13.7
e 73 olA} 12 12.6
5 o1 ~ 7 mint 10 10.5
3d o1 ~ 5 mint 31 32.6
19 o4 ~ 3 mgt 29 30.5
1 mwk 13 13.7
A 95 100.0

=
2 g3l de T8 7—%11?‘7} —r?i?lﬂoﬂ w2}, e-Learning A 718 ¥ Z2AE 3
A
£

o= FEIIvh g “a‘x}—‘ﬂ AFEE ddy, B, AE el gl e
TEsted el g Avke (F ) 2t
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<E 4> TAIHARIC] R R AT

(91 7, %)

T e s

A5 wee 21 22.1
AAE 63 66.3

/YA 11 11.6

A5 A5 2 2.1
A 26 27.4

Al 52 o4.7

k! 15 15.8

2. AT =T

A% 122 998 WA T 97 S A A7 o
& QirAel £ $7lsh A 9B 1457) Bom Tk Agdlr a7
ol ARA WE B FHE Pl (E 5% e,

AT BFE SEE 98] IBSTPI(2000) @A o= 2371 /i oo
gk F3 AR 12270, F 14570 @ AR Mieka, wseet At 291
FE Aol 13 At mg,  IBSTPI(2000) wsaA o
e-Learning i2Axke] A7 AR 0= A3ekA] BRIs| flatd, wa3dt HE
7} 16917 IBSTPI(2000) wa3A 98 233150] e-Learning W3 AIRke] A&
o Agkel ghEQIx] Aol AT -8 Bl = (content validity) E 2E.315]
o} vRIEo 2 #F] e-Learning AR 3091-& oz s HAEE A4
g 3 A FAPe 3919] w ARk B RS ek, W 5 olelslr] ol
Avt &g BE-5 on|7} HskA] eb= Rlel A st olol thet B AE S
7, HEEs AAdEa

AF = HEE @23 eLearning w5EAARF 30918 ez gl HAES 44
gl S5 A= B481= 2P olA Cronbach's a Alg=ll 2l&] Eahl = U 218]=
£ A3t 5 145 ﬂ‘?ﬂoﬂ Wﬂ ANH e AS 23, & F534 & 8% tig

ol1 % Fawsl 0.98% &%ﬂ ATE.
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<E & HdEX U8 ¥ 28 74

T AR 24 A8 Y| BT

ZAF tigke] gukA v 1. A 1
2. 9% 1
3. AF 1
4. #HF g 1
5. 2k 7|8 1 8
6. A7 1
7. #AE 1
8. @ AR 1

e-Learning WF4AAE] | 1. F3EQ ARFYA A 10

A s dg Fav | 2. A7 o]E9 AHe 4
3. AEA A AR 714 drh 6
4. 47 HHEY &% 5
5. 494, HEH A 138 6
6. S7EA AA 7
7. AgEE HA 6
8. 724 35 e 24 6
9. W A 54 B 3
10. 874 54 4 6
11, A7 H3=2A] B 28 4
12. Z3Z(reflection) 5 145
13, mAEA/NE male] Mg /4 5
14, 583 k] A4 9
15, wFAae] A7%/4% 6
16. aAkE A 4
17. 3R S 18l d wda) 4
18. ==z w4 Z3 Wrl/23 10
19. Z=AE # 11
20. Q45 A= Y 8
21. BH|RUx &9 AE 9
22. mFEE] Alzd A4 4
23. Z2ad/AEE] &8 7

3. A4zt

B A7e wA wsFe ual 30918 Al BlEE A5E A% ZAETE 23]
A E-mail 2 B538ta, - 16910258 wi-s 3)sisit). At oS 248 4
7, IBSTPI(2000) w~sA Q3 23 @&l sl Zhroldel APt =
e-Learning W aARlA] B o3 Aifolaia wHsIa, Aax o= IBSTPI(2000)
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w578A Ggko] Il e-Learning i aAIRR] A5 A0 2 A31ekE Blo1Eh &= Q)irt
H2AEZ 93 AER= 2310 A3 89 e-Learning 252 AIAF 34914

Il 59 TE7RA] & 3059 M| ARAIE sl AlE = HARE AAE
v} w3 gllg B HAPd 2] e-Learning WSEAAF 3918 tideg <l

T
#E QS 4B W 3 ] AR S5 R Y
1

B 9= IBSTPI(2000) WA I8 Ta¢hs ggslel 2 e-Learning W4
AARRe] & AY § /‘Zﬂr AT Fo= 9_51 | Thet ZALS AAIEka, A=Al weh
2 AFANE =E3S

Ml

1. =Y e-Learning w2 AR}te] Ik 5

WA, T e-Learning 8 AIRN] A8 55 dolir] $l8)] 2371 Sl it
ZAL OAEe] S5S B8 Ax), Hate] el 2. 8101]7‘1 3. 81% ‘%ﬂﬂ%ﬂi((ﬁ 6y

Sl Ak ATl P e SR 81). 29 S S
Hel(3.79), 391 s UA ZRAE AD/B(3.66), 491 SENET mraek)
A7) 59(3.63), 59 A2(3.56)01%00)

gRAEe] A% 57 T /M e A5E e 39 57 A2 AV, nsee
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AlzEle] AA(2.81)7F /M e sFoa veRdy, theo s S/ MER B
TF8(2.97), ATPHEL] H4(3.03), ¥v2Yx 7 AL B2 (3.07), SRk
vhekd-& e WA (3.09)2] o gk 450 vhe Ao ® VRt

ol

O

<E 6 e-lLearning W=AAHRIe| Az =ZF(N=95)

=4 o Z(competencies) B ;;ﬁ
1 AEARER, g, #4 288 S8l gapgoz 7quAoldeh 3.81| .49
2 i Z2AE FHE FoRET JA/EVA S X8t BAE Akt | 3.73| .66
3 J.L‘rj\qﬁ] ZRAEE A3 0}—’ g} 3.66| .77
4 3y W83t 24 AEE AR A8l oieket 7IHE Agsia ARggit 3.63| .65
5 “74] e, A2k e @@0}7] Ao A Ao] Zh= FAES Ad/5uee). | 3.56] 75
6 |88 § 3lE Ve 25 ARE AFeAY e 3.56| .68
7 |72 B_L/\IH%—_E‘ 247 HOH, choket JRAIT S ME s} 3.54| .68
8 | 87EAE AR 347| 81
9 | EGREY EAE sty 71Edt) 342 .78
10 |2t =24 Aghst “74]/7]4‘:” wde My, 4, melet 3.40| .75
11 |AREE S AARAY 28 Z=2032 Ay 3.40| .86
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abstract

A Survey on Competencies of e-Learning Designers in Korea

Myung hee Kang
Eun-Kyoung Oh

This paper investigated the level and perceived criticalities of Korean e-Learning
instructional designers' competency using IBSTPI (2000) ID Competencies Standards.

95 organizations responded to the survey.

This research investigated the following questions: first, what are the level of
competencies and criticalities of the Korean e-Learning instructional designers?
Second, are there any differences between competency level and criticalities
according to the type of jobs? Third, are there any differences between competency
level and criticalities depending on one's position? Forth, are there any differences

between competency level and criticalities according to the type of organizations?

According to the results, first, Korean e-Learning instructional designers have
commonly good competency levels. However, from the IBSTPI's viewpoint, they
need to improve their competencies through training. Second, Korea's e-Learning
instructional ~ designers  usually  work as = managers, designers,  or
implementers/evaluators/consultants. As managers, the following are regarded as
essential competencies: communication; identifying ethical and legal issues; effective
project management; collaboration; linking efforts to organizational goals; and
business skills. Third, Korean e-Learning designers are positioned as managers, staff

members, and temporary employees with various competencies.

Keyword: e-Learning, Instructional designer, Competency, Level of competency,

Perceived weight of competency



