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2 9Augte) A ANL 93
Malcolm Baldrige 71 4 7l B4

*
‘zl‘o‘zl"@';g

o

T AN Pl ek AkslA, JHQ1A a7t mote] A AP
2, 2006 449 @A) F 177019 digle] Eglgroie] A A7FE Fhol 24 Folth
ek AAWE] o] gt A WA Hlgl, HA FEe PAS] W2 A oZ Q)
2= ot Hgo] ] AAUEE thld e2E 2008V E LRl dlgea e
AEYl AR g §)-golete ET, dejFoR s waA JHeE &e
frr A & 713 Tl AP Zldeleks el Aska gt ol gk ek
A gl A, FUl dAUERS FAA A o] a7Em vk

old] & Aol A= TQMe dejre] 228 ~8lj=2] Malcolm Baldrige 71
7 Malcolm Baldrige H4/8& 4748 1l=r9] Monfort 9 tlgte] Al ards
3, Tl YANES] A2 A /A 9181 Malcolm Baldrige 715 28 7F&
s FAE Bt

Malcolm Baldrige 7152 24t dlg-E 913l mekd Aolx|5t, A2 uiste] 2
NE JME 284 AX L S5 AR wE ) ey S 94 gigke
A4 A N AAAE 2 $1814+= Malcolm Baldrige 71585Hs ©H5.0
2 A83l7] Hth= ¢ macro 509 T YHAE GEsHA Yguse] &
A e 7 WAkl &8s Hikle] vt AEd oz AUl ¢4
gte] A4 A NS 98] Malcolm Baldrige 7158 HlEC.2 5714] A1g)

= Aojsisitt.

o

— FH0f: HACHE, TQM(Total Quality Management), Malcolm Baldrige 712

Eud: 20069 99 13, AARd: 119 149, AAsd: 114 22¢
* olgeix g w w-S-FEH W (youngju@ewha.ac.kr)
* olglodx g w w-S-FE YA (jhehang24 @freechal .com)
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1. 479 2o

Q1 719, Svbel A E A9eks 23A 8900] B Yk whebd el TAS)
= ge) Sameld] g SR Aol 2UTE Jh s Aobd 5 gl BAEE
Alehel Az i,

ol ZHo, AT R /&S BNl FHY BN WY 2o
SAAR HYL o)5F AT, BASIL ARG E Solshs wERL/E 5 DY
dherel ke Aol YAyl it ACE, A a7 8shs AR dhetel
o ¥ & YrhRIIE, 2005). 53, DAL R Abgo] /5 R 9IA, o
AL, R SE hsel sk, Ak dhgel vlel ] o] Aol DS
o ek REAT ARIE 2 A AR|AE Pehavhs SHed g HE A
EIL=N

S AATEe] B el @ 4 e e
2000 391 Al@o] 2e F, 2001 3900 % 97lle] Yehgtol 7HJ1’§EI’_ saznvm
AT WA el 3 S0 vlekR 0 2 Skt mEel AL (2006)
Slak, 20064 49 @A 5 177hel AAT] Sgisolel 2 QrkE ot £ T
it

olef3t S PAUISte] A B WAl Bkl Bk Fiehe AAA Ads
QBGAR, FARTIE 7] FAU)E el vls) o4 S b W ) vlge]
Z7he) srsrhs Aol 9] shizeltt, Azthaiel s el AA w7k Fe A6
Suz g 71EEe) AAm A Al B Fab Ak

wE cl2i 2 A3 v, 3 Jﬁﬂ@-‘% 47 e Qule) vla @4

8] w7] wEell F3 SHA el o e-E AL ATHAAE 9, 2000 9%, 2002 T




| 9ArEe] A S 93 Malcolm Baldrige 715 414 7Fe B4 247

9% - o178, 2005). 591, 20064 39 VLR Y| WEEY W AP 29 B 7

2t , YRihgll X = 20087 Qe srfeke] o5 5
At tigt F7} JASAE =Pgtal dv) =3, g AF-FA8% (FTA: Free
Trade Agreement) S.2 Qlsl, 3k WS Aju)x Algto] 7ikE 729 n=e] uEw-s &

Qs QAR oftER Polol §5 7B Fu) Algel WEY Ao dZHw

s
webd Sl AAdete dhidomis 23 dudstel owaa spAetsl ol 518,
Azriete] W7} AFA FY, % Fexisel dael wg a7 Flehs w3 U

o, felHem= i’-?)‘ﬂ“%‘ 7\1317\ Alge] Aol wE Fgt ﬁ“ﬂ ‘el 2matA =,
AR A Jhda Ad 82 gom 1 EHukA A1¥E WA 2 Flojth
U Ak 7Y 1_74101]7\1 A AR Holrhs F7 A Ao, o33t A
7] FES 93 Ago g T QM(Total Quality Management)= =808 =
A8 davt it aAE, F4 4 2 7] A3, AEH Al
A5 uo® 3 TQMe| dele AEHFot ARla dF T2 719 ¥ o, F
o= A5, shwel WY 22 FFEE, o] o] 27|74A] 11 A& o] FoiE 1
tHesd, 2005: A 1999: ot - FIAlE, 1996). ofn] 1980\ dth $HHE ml= o
°1 90% ©’d TQM= =9, 2-83kaL glom, we7Ae] TQM A k7F wo] BE
A (Schargel, 1992).
58] nlzelA 19873 F4 M-S =317 flal A1¥E Malcolm Baldrige &2
&2 TQMe| F-4xlol Heol A AlA ] 7]?33 THOR A¥Hor gl 271
= Malcolm Baldrige E4d40] 2 7|9S thde 2 39x9t 19993 5-H = ws7]
A} og7|f g9o] FUIERen, 2001dols Hxe] wSr|H 3o A HAUTE
(NIST Baldrige National Quality Program, 2006).

é‘fa

rﬁ A

i
2 w2

so
(o]

m R

H AFo M= w871 HE 918 Maleolm Baldrige 7153 Malcolm Baldrige =32
s 3 wav1Ee] AHE ndsla, s ARk FA1F 0l A AfAe o] 7l
=

S|

81 % gli=A] wmolalnn) gk, ol2d ATEAL 918 PAAS ATEA=

kv
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=7 2}

AR, 2571HE 18 Malcolm Baldrige2l $A7Fx19} 7152 F-9lo]v], Malcolm
Baldrige ¥4°3& 97438 S| 82 F4 ZAAHE S FHa] 8 ofd =38F sl gl
=77

A, T dAMEke] & A4 $18) Malcolm Baldrige 71520] o19A 284
A=

AA|, Malcolm Baldrige 715z0] Ul A gk & 7 F710 = AXE 2 591
Q7K

II. TQM¥} Malcolm Baldrige 715

L. TQM® 7id 5 &3y

TQM(Total Quality Management)©| gt &22]Q1 £2 74 -& Fol|7] 93], 22|
7% Aol AEAR] A& Fehe TR HAgE ot ek TQM-2
A971e] gluy), o FAAQN Afa, 22 Y] AR, FEdAele sEY

td
f

3 &
A, Z2A2 A, AE5HR N, 4 dlolE], AlFolul Au] 2ol gigt HA 5 11 )
Al FAL AR WM Cardy & Selvarajan, 2001).

F4ol tigt B4 A ER o] F F438] S7FE=l, TQMe) gt Ak il
AL Carvind] &8l 4dA 2 AHE 31 YrHCardy & Selvarajan, 2001).

A WA dAl= 19409012] AKinspection)” Altielt}, o] Al7]oll= A)Ee] it 37

T Fo, BEREo] EAlekeAl daksla, EiEe] vk o) E #1718k

T A GAE 221 A ol3e] A F4 e (statistical process control)” Al
teltk, o] Al7]ell= F4 FAl BAA 7S 83l en, vlar B ot A7t
A a07F = Ak,

Al 1A DAlE 1970d12] F4 B35 (quality assurance) Altjolt}. o] A7)

Alzglo] HRiEle] A 7wl WAl o2, F4o] AHH R FAHES K

fr
i
&

‘Zlﬁ
F{F
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A& 223}, 53] o] Al7]ell= 1SO 9000 153 22 FARZA A Gol 5348171 Al
2Ft.

vl #A A= 1980 olFel FAE Fd A9 (TQM) Aldholtt. ojujiE,
TQMS| 713 2] &, 22 Fdde] AHH e dska, HAaE Bl AR
QL AFF Mul2E sl Holele delE Azl Al

o33} ko] TQMell theh AAA Wrabg-& Ao, 2rld= BaE AAke) 242
AT 2bde] F4 dejol] 23S FUAT, AA oA 2] F4 WE A, F

A Aol Fd Aol #xor AR 1 qivke 38 gl 4 gt

2. Malcolm Baldrige 24 712

TQM2 Zger okl v 7idelARt, Holls 5 okl = TQMe| ¥+
T8, 283l o] FRA ol FolR] AL JITH(QF, 2005; A1, 1999; oldhad - 1
AN, 1996; T4 9, 1998 Schargel, 1992). TQMe| AR ¢21%] Malcolm Baldrige
FE/gel el tere] Awa thgat grk(QledR], 2002; MAP A=, 2005; NIST
Baldrige National Quality Program, 2006).

Malcolm Baldrige $8/d-2 1980 o Y& 7162l iekzlel dh-gs7] el 1987d vl
= 5] FEdlel] FAMNNE FHo®m A Adolv vl= 7|99l AAEE Adskele
o 2 s 3 Ao Frpia Qv

Malcolm Baldrige’d-2 vl=r “d5-5-cl] 2l S35 a1 glov, AAd = =7tgi7 &
QA (NIST: National Institute of Standards & Technology) X F#3kw vt Malcolm
Baldrige’d-> 35078 ¢] HE7P} 4dA ] 27 A A FAALeL @38 E AR 3
79 A, 199995 = 7195-E ¥ ohet msr| @ §, o|ur|d ol
7h=le] 70| Ffol AREY vid §&F 7 A 3/ JAEA 288 & vk

E3], Malcolm Baldrige’d-& 433 7|#e 5dzte] 223 AY w335 Fols)jok 6t
W, 718e] FH FaE flell o~ dAE S8 vk 29 AAAER V9o o
#7] Motorola, General Electric, IBM, Federal Express, Xerox, Ritz-Carlton Hotel,
Corning, Boeing 52 <7 Malcolm Baldrige’dS 533132, Malcolm Baldrige 7} 7|

Fe we AN AN B opfe} 2449 A4 e Aeeln, Pag Fa)

o

E

ol
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=0
o ok

TR E8E L Qv vl AR F8730) =8 G V1dE R AL
= A S Ft 7lee® &8sta Qv
@571 F-2ellAdi= 2001d0) Pearl River School District, University of Wisconsin-
Stout, Chugach School District”} #-8-C.2 Malcolm Baldrige 9% w-S7]|#02 X%%
olgll, 2005%7kA] & 7719 iS71 o] Malcolm Baldrige’d= 7/&3itt.
Malcolm Baldrige ¥4 7152 71golv 28718, wH7]|de) thell EL3e Ze s
A5 E8aly], F4o IR 7Eide APdstE o] givk webA Malcolm
Baldrige 7159l 52, 34719} FA1A Q1 F47 7} 710l tieiMw w7 dE oide
2 3= 200613 715 (education criteria for performance excellence)= FH22 AW

= a3,

3. W87 HS 93 Malcolm Baldrige 347k & #4124 75

WE71 S 913 Malcolm Baldrige 715 g3} 22 37k4] 542 2Adsl7] el

A ATHNIST Baldrige National Quality Program, 2006).

A, wee A3} g bgadel Vo wy, wav|we| udoleta &
= ST F ol AARE A AEHH 2 sk 7RIS Alwely] el 1t
=30

=, w7 Akl Ay} ks IAT)7) el aE I

A, BHe] iQlEks B obdel gy Abde] 2 g X8 S e
2

kS
7)ol b & Fhugrows,

L:o{'
%
[ea}
o
ol
A
J
Y
[JO
=
£
to ¢
ol
Sy
o
&
1o
El
®
El
Ho

1) 2001d~200597F2] Malcolm Baldrige 92 443 77119] u:87]3& Jenks Public School,
Richland College, Kenneth W. Monfort College of Business, Community Consolidated
School District 15, Pearl River School District, University of Wisconsin—Stout, Chugach
School Districte]t}.
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o2 JiRIEky 7|38 ZteE o)Ed) et wS-FRlo} 5
functional learnings &Agsljof e+ o3t} & w87|He| wHT) 2|
-

Aeretsat 7)) 24%01 A0z o) Fojd 1, of

(@) 570 2 At 95 olsEAASke] HEUA T
@E71he el & 4 o BT AP B AL, 2Rl fdallob

gt} Bk ofz}, B sk, FEAAL VI, AR, A9, 21 S A2
1=}
B

ol T, Teln me\Re] WA FRA A AFL FEULS TES

(5) s}l st A

2| o] FskE S2Y AR 3 5
=, SHAE ekl ol dAIRle] gt o Al&eka BE
Hrl 53], wE71AE2 A5 5381 = AR A ol thefA = 4l
sfjok g Aks]A! A lo] Q17| W Eol w72 time performance®™ S 238F ATX)| %

Zo| i} lofof g},

(6) vl =&

F23 go] Frehs S0 AESlaL, AEA R AAdske wsr] o] 57| 9fel
Az, Bl 71 8F WAl FEke viRle A, @717 8l dig O]Oﬂﬂ g 3aitt,
w3t w57]1389] education excellence F+7-= 428 n|EA1 g 7} Thekgth olgl] A
2L ol thek 3717 A4l A& da® vt web wEr| 3wt A,
e za | "574]74]2 & A 713] 4, At disoll gt Ads Al FoEA
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3 Ak ARAA e8] A go] Blejof gt AL EAE ws|we] A4 w7,

(8) HlolEle} A (fact)oll A3 #e

S| e] S 7)) Yzel Ao R mEguy, 4 a0} Al
th3h el dlofy w4l 258} 53], asr]ee] JaAS72 g5l 2xe o
of sl S5t #ad dlolye] a3l &8t #elE flel S Alzglol
oA7]ellA, Shaat B 542 o] i, gl 2k, ok 5 gi]lAel ek
715, speel S A e 2ol g Nk Sl 9]

.
2F, TegEE, 29 F AgE, AYE Sl tigh ¥2#Q] S thRolof v

¢

5
™
Og‘:,"
ox
0 {
=]
5
EUL
N
4y
o

(9) AH14 A8

&7 At il iR SelA eIt Aaalel A el tie
sfjoF gv}. webA w7 He RE ojsfiAAlele] T golu A E fElH R
afol siv, elidE Bl AEA AdE dsfof g

o

]

(10) Atet 7E18E A1

o

o
PATE 84 ol A AN, B, 8, was A9, BRYA, ey,
%) E 915 NS TR FEelok Bk YT Rt olalwARE 918 7
o=x 87\9He AEle) Jlelsln Al mATE Ao mA o

= A, FHg

J

e,
=2
=X

i
o
A
ol

i
i

i
A ro
xo
)

i)

(11) A=8 83

WE71HE 93 Malcolm Baldrige 71552 71#e] A &4 2 -3 98] H g3t
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A 2 A A HAeld o) H Al~EA S A g3} B3k Malcolm Baldrige 71552
57| 3e] AT} theket olsldAIRle] U= 93w e HEk Wk daE
olgA A, B3 A ] of thgt AlxEl TS AT

A FA] o7f3t 187188 913 Malcolm Baldrige 715elA F78k= SA71x=
Malcolm Baldrige xydze] FAAQ 19719 Hrprlel WAl Helqlt &%t

ol HR, @R Be Fushs B Wit So shlat thek ol aAe] Yzl A
S3b) thed 5 g S APHY WSS FPFeRA o|Fel FpHAE B

of &K Lampikoski, 1995). webd w571#e] FA12¢ 4 71dE Slsixde ws7]
el A= gk A3 B oohe} TRl olelldAIRte] vt ARA] A, ALslA A
DA T& et thaAR] s FAlelok gt g war 8 i Ha ARl
‘education excellence B4 $18+ 2lvl4] O3, wrlat 219, MY, 95 ojsidA

At -9 9= sEUR Yol Aadolof gt

Ll w7122 218t Malcoim Baldrige =23 et 7™ 7|=

eloll A AFgEo], wE7]HE ¢138 Malcolm Baldrige T 99 IE Lt 7195 ¢
| o] FYeltt 1 o)f= YA w87 3#e] best
practice -} Akek 7+ &2 w]EotH(NIST Baldrige National Quality Program, 2006).
B3k {4 Amsle)l SA1% SR AR Sl mET|HE VgIt e R
4 AAYEE EskA] gon AEY ¢ gl7] wiielth

$1%F Malcolm Baldrige Z#|Q QTN E ZA] 774 4498 7
H 13 2o

o8
N
~
__)A.i_rg
0,
2 o
N
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[22 1] BS7|2e| ‘education excellence’ MA =& 2|8+ Malcolm Baldrige #2123

-I_lI'DE

HoH|
F Her o
el

/ nez \
®
Fad | I (o 21t
o FAH

|' |
%
EJ

\Fulaﬁ'ﬁimh F zeya |

AIEr X3t

Ji

R E DL

Z]: NIST Baldrige National Quality Program (2006). “2006 Education Criteria for Performance
Excellence’.

1olA 7h gl 9118 22 Zaude
%9;& ml2kx Helolth
WA Gl el dlM e marde] Hadzle] 22
sk, AFAVATo =R v Hate} AkE)A A9ls EAlel Ur FX] o 1‘4%6‘&
BrVlEs g
C ol M w1 o] M BRE oYl o)E dgAges
< ogA e WkeAled gigh %7}71& A gt
A, AP A Gelxd= A HAA 12
= A gl 414317 ghels)A] 1-2—94 %/‘éE e S8
oAgAl BAE FEa WAl tiek HrplEE AlAlE
vl BiK) S, 24 9 NG dGelM e msr3e] BE &%Ur Zoﬂﬁ 37}
HE tolHE o9 SHslaL e, Tkt ols BAREAl E 83k tolH e}
ARE AFal7] Hall, A4 Ak ofBA FEsln HelshzAdl 1‘4%6‘& B7VNEE A
Al g},
ORI Rl 29 A3F Gelr s msr|de] Wi aolgba &
FRF A Ee] AN goletar oj5e| AR Fe] 1E, WA 918k gk
Al

AN AR, A4RE 75, A9ALBe) A

57182 el G VA=

=

P

_\1
FSF
o
ol'
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2 i=Alel] gk BrPEE AN fﬂﬁ}
iAo 2 A5 WA Gl AR A= warlHde] S| Sk Aat, St
ol dAR ] WEE, ATA AHIH, msFlH Aol A, 22 mabd AR, Al
2 AT T e Rt ATE ofwA edeEAlel tidt AW s AlAlE,
Malcolm Baldrige Z#|AH =] 7712 GFel thgt FAZ] 7Pl & 1970
olw], Zzte| 7|Ed widE (i 1)¥ 2ok

<E 1> WS]7|&9| ‘education excellence’ A *&ES /8t Malcoim Baldrige 715

e A7 g o
11, 3% 4979 2o 70
] J
L 2sd (1209) 1.2, 87|18 Bejel A2A el 50
9.1, A e A0
al
2. A2t 719 (85%) 2.2, A A 45
5. S, olalTAA, A A | 8.1, . ol eAR: A A4 A0
(85%) 3.2. S/l AR TAISh wAE 45
4 24 w4 9 949 41, ZARRe| 249 BA 45
(90%) 4.9, ush 2229 45
5.1. % Al=H= 35
5. st AR A% (E53) | 5.2 R A4 o e v | 25
5.3. whds Agle] B9 o5
_ 6.1. S5 A Z2A~ 45
hoA b 3l
6. ZRAl2 e (854) 6.2 A9 ZEA 29 SAE A9 A0
7.1, A g A 100
7.2, B} olalEAA X a8 A3 70
7.8, xﬂ‘:' wl /\]zpﬂljr 70
25 3l
7. A% (450%) 74, A5 A9 A} 70
75 24 g4 A3 70
7.6, HHAIT A1) el A 70
= A 1,000

Z4]: NIST Baldrige National Quality Program (2006). “2006 Education Criteria for Performance Fxcellence .

91 71e] WS A1) AR, TR o) A (45%), AT (12%)
Vg 2 S S PeE @ 5 ek R 19708 FAH 7t AF Fol
S Bk AT (10%) 7170) 7H e W3S XSk glow], e olle

A& A3, AR g AP, was) 29 A, Tz mabd g, eualat

]
bt
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A AQder, 2 H 1 ARl gluql 715l 2kt 7% v|5E ARR|sk vk
olg3t F o & w|Fo] B v} Malcolm Baldrige 7|5l & w71 #e| 2AA 58
es] B ey A ATEe 2 ddsly] Mok ela) ol dAIxle] RIS w
=

]
A7 Afe] 43, AT D AR, 24w A9, A ALARE 2
P

aldrige 71552 aa7]82] vt ol dARte] a5 Alel ti-g3}7]
el ofd HPH-E 28, AR EA ] g I Erte)l wsr e FAAR] datket
8 7 Edlee) gig AREr e X239k (NIST Baldrige National Quality Program,
2006) .

Malcolm Baldrige i-#5-% 71522 5735 Aefshi e} @k (Cooke, 1996; NIST
Baldrige National Quality Program, 2006).

A, Malcolm Baldrige 715¢& w87 #S 3+ Ax} x|gkxQ] e Ao 2 FA 5
of vk, wabA wmsr|He| AT, dat, Wigol] ofA| o] FoH o} sh=Alol thEt A
s AlFeh] Mk, w3 ApHskE = 24 58, e, 3
o] s Aglol whet, i 2] 570 veFela

E4), Malcolm Baldrige 7153 999
T e 718 A e HrteT R &8 9lom, o)e el ASEA<l 4 i
A& Ageta dasket] AR 2

AR, Malcolm Baldrige 715EellA & ng7] 82| S8 B0} wa-3lgo)7] wjiel] 3
AaAE S o IEEeRAIE 11 9lol waRlIt A, SR, 31871, B ghar, A

A2, AR, B3N G 2L v olall AR 0w ), whebA

t
rok
)
o

=N
B

o

T1
U], Malcolm Baldrige 71552 sH<] /337 ols|@AIA} WEolehe ws7|#e] 7|

FAIGE, B oplet Shel Astsh w&|ze] Al

=
gk & S35 Fall ws71Ee] AHAC] A sido] 2 S Jlvke S Adxdith
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4. Malcolm Baldrige &34 44 8713F Ak

n)= Monfort 73 <3 t)st

oA AFE5e], 199995 Maleolm Baldrige 473l 87| HER 474718l
r=wA, Malcolm Baldrige 471X 9k 7558 rdtal, 4 2R S 24 ws|d
Eo] s H3irt. £ AFellE= 20049 Malcolm Baldrige’d= 533 Kenneth W.
Monfort College of Business®| AHdloll thel] 71eFs] A H =% st Monfort College
of Business, 2004).

Kenneth W. Monfort College of Business(©]8F Monfort Z23theh) = v]=- University
of North Carolina W¢| Zddthgte]t}. Monfort 729 tek 1980 7kt &l H1F
o] ZAghgtel] Bagled], 1984\de ZAHo] BAA gl ZA9dighd (MBA) #78
I ik glofle oAl SHase] AR st 2= & dale] AgdiEkd +
== ¥k Monfort, Zgtheke galel 743 ¢l Malcolm Baldrige 718 F31ct.

Monfort 7 gtheh2 aH5- S EelA B2 2 ool A A-32<] 7ejeie} elujil&
e 4 s o] AYes e Alwehes e AR W oRE FHE8]

v)A4-& wlEko 2 ‘hish-touch, wide—tech, professional-depth’
o= skl R|gkA HMERE 83T} od7]o)A ‘high-touch & A&7F%9] class sizeZ® £3F
doAeA hale] WSS ofnlely | ‘wide-tech ¥ SHENA Ao A Ykt Bl A

2A] 740 AT S e 73 Agshe ws WS enldlt} ‘professional

WA RN AFER ok B8 BE 295 59 gel2o] ohd Bl
AR EFAE FPS 9175 DB S5 class size® AR 2. o]
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abstract

Applicability of the Malcolm Baldrige Criteria
to Improve the Quality of Virtual Universities in Korea

Young Ju Joo
Jeong-Hoon Chang

We are seeing an increasing number of online university credit courses and even
fully-online degree programs all over the country. Over the past several years, the
number of stand-alone virtual universities which offer online degree programs has
increased substantially. Currently, there are 17 virtual universities offering fully-
online degree programs in Korea. The recent growth of virtual universities is being
fueled by the increasing number of life-long learners. However, the quality of
education and service provided by virtual universities is regarded as poorer than
established universities. Since established universities with offline programs are
authorized to offer degrees via the internet, and as foreign educational institutions
are expected to enter Korea's distance learning market in the near future, virtual
universities are faced with major challenges in improving the quality of education
and service.

The primary purpose of this study is to explore the applicability of the Malcolm
Baldrige criteria, which are known as the global standards for total quality
management(TQM), to improve the quality of Korea-based virtual universities.

In this paper, we review the Malcolm Baldrige criteria for educational institutions
and a case of Malcolm Baldrige Award winner (Kenneth W. Monfort College of
Business). We also discuss the applicability of the Malcolm Baldrige criteria to
improve the quality of virtual universities. Finally, we suggest 5 recommendations that

will help enhance the quality and competitiveness of virtual universities in Korea.
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