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3 A77) B2 2tHEricsson & Smith, 1991). o2 A&7} €] of| 247} 34
2l Ay Fsl=AE drole MdEy #dE F dAFe FEEA] 53S9

(Kuchinke, 1997).

dEA}, sk sl AR7kR ARSALH Dreyfus & Dreyfus, 1986), B2 A,
wal DA, Bal S|, e, st B, Eas DA R el dRel)= @k
(Feldman, 1955).
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gk 2= opth(Ericsson & Lehmann, 1996). 232 ZEAlel AEAE a5

£ R Ao Ee wAE e} AREIPY YR ogke A$E 9] wiield
(Bereiter & Scardamalia, 1993). 5401 A== HES Sajxvte] A&7} 422
FPsdE F5Y F Jon Bl A Asdke =

A<+ (deliberate practice)©] 771 It Ericsson & Smith, 1991). ©]213}F o] ol
Aol FALAEE AA, AE, 18l 74 aiAde] 37K 84= AR gt
(Herling, 1998).
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Webster 21 AAH, A, A EH R 978 FEs ol A
Chi & Koeske | FHEE 4 o 38302 F5sla 248 3lo, 29802 1
(1983) HR7} ARple] AR G BEE u o U ol =8-S = A
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(1986) A 27 74
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Lehmann (1999) | <14 2, A=A v &
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3} Ago] FelaHon, B Felw o RoArt ARINe M43} F1%e] A
5 BEAY Easlel 1 24 o4 Wart glold wak ohzh x4le] 2]
HlgA o= AR et Ageel $8a AgoR BEs} vl wel 43 1
B AT %S 42 W) EhG 498 A T 5 Q) B

Lt Feldmane| H| 23 & 2 0[-&(Nonuniversal theory)

Feldman-2 71Q1€] o] sl 22 71 olite] g o2 i thefet ez e
T Abdol] FEate] HIEAA Q] G5 Akekar 7i91e] 2|23 7]so] dd&2]Q) W

YAE AA AFethes vl g5 A s

A WA HHA (universal) YAE doHAe] tddsAda) o) U 58 4
@Ajol, 7 A M3k (pancultural) BA1= ‘5.019} o] FAAH o= 7EA)A| ot
= g5k BAE del, T AlEEHS] AAtes Bl B2 EAN%
oax AgA o wdslA Bk Al HA F8HE (cultural) @AE $7), 271, 738 &
g &3k Yol] &3 e oA ol A= F5E7IE 7Idele dAlolth Ul
_/ng (discipline) ©A= &4 Holo] ahEa} A2 A0 &l tdsl= A = 53}
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w8 AAE =351 HE-e oF 2~3A3tl] AA AP v 8-S =3
3l Hlo]E] = W) % /\}(transcrlptlon) sled #4) 2hzslsisict. £ ﬁ?oﬂﬂ% ZArkd
HEAIEE HeHE4] W (thematic analysis) &2 4]8le] FEA o2 WA= Huls
+ EFsta 0|43t HnlEe] 383 AR fEslele EReta AAgete i
= A3tk

A5 NEag= £4817] $lell Gardnerel 7191/ ﬁ/fim-‘q AR < (individual/
domain/field system approach: I/D/F)& &&3ltt. I/D/FAAA HHE
Csikszentmihalyi(1996)7} ot FxAl52] A OH/\}oﬂ Ueh e 2820 E4Y BAE
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20 HFOSE SUE BES SO0 U 2 AEBE OWE WD) 0D, 1)
| 2 S0 2 SEICH 0|FSH
Sk aom 2oI2IE TFE 2/0ICk

JHCOTLt TOTL et=

MDRT, COT 2 TOT2)ek= 2101 JU=0l 018 0l §6HE
& M=o O

SHOIAS MOt MAIE of

LJ
i
I
kel
i
=
0
10
FE
ru|o =

=4, 22 Welld she HRE Al

3W(Weekly), 12M(Monthly)2t= 2101 Q=0 L5201 3A SHE0ll 12212 28
of XS Scle AUl #/=2 20| OfLICH 0 =0l 5H4= o= LIHXI 22401 T
S =2 g0t= 2101 OtLID] W20 0= 3A 014 o= 20| 'II 2CH Xt
10052 8 FHER. MI| Kol LOIAIZE &df ASLICE 28 St sEA0. 1
3W 100==E &t AFZ0l INGOIA & & oF HiL.

3ES SOt MBI Li= Sole 8IS & 20112 WEMHS & 220ICH &
JIte] =22 £FoiA 0IF0 LIICHH &D2te] JAtist S 2T ANHAEN 0IF
& = L Mo xB3H= BEIUSE HIIM B4 ok= &LICH
oBe| BEFTHE SEole) B HES B9 89 Hent @Yo Riv:
Aaw Haln Be) BYsHe FE Bl Rob T ola) A, ol
2E 9 UL A% 44T 5 Dl B 5o e B9 dgow EHvE
Agolet. PSS Sricke olFe) Mol Ul Fmk HE AT 44 24
ek o]2l3 A e Aalo] AR Aol 7Hg AR WHE F B B o
A% Bot FAEL Tt B oA W Yk olBo] M= 1¥e the

2) MDRT(Million Dollar Round Table: ¥j5t & 9g3]9))= AEEF AE7FEANA UoiA &
a9] ANE /I F3lolr). 19273 nl= Hx2 AyEo] @Al 60715 4509971) i E
= U383k 9F 21,0009 AHAER FAE0] Tt 4 AW RE ofo]dEES] FA4
2olo 2 ARPoo|HES] Hofle] Mol & 4= gl MDRT WdllA= MDRT 449
32 2A8R= B E)A COT(Court of the Table), 6812 BA43h= 2 LEA TOT(Top
of the Table)#h= ©]&e] Foizc},
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Al 34 3L 109E i o 7} vl 3ol glom old @ 43e 51
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YA, ABINEe BEFTAE SRS E shiel S4o] Adoltt ofE Udg
A nhe] @ A% e A S 8712 Auee olgel BEFTAsle
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T T8 de vhad & 4R At Sdedel 2%E B9 AT I on o
= A Fol7beke ARl AlE WA ol 3 AR Fol7bE 4l&siA 2%
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BIE oAl o913 4L AL ARo] gout ol AIE Fu= |
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JAYT 9 Fo 7t el Aot 258 AR BAT ARIELS St
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e JEAE B 122 A Al Aeke AEAAL
Bz aaeA ARASAN 2EHoR
28 BulaAL Qdgrgto ey Bl

A 24 71eely Ao g 359 4 vk (Salovey & Sluyter, 1997).
Mz A3 RIS tido® 25 AgE & qlE TEo|n 5o ElQle] A
FALE F-=3l= ] Tnol B 8o, Al Zodst &7t

s ) 5
e 02 9 Bl ult s AR 919 Alel A opel ejele] AA

A
AR, 1 0ksS DNEOUUA, FIESOHA MRS ot Bt== 2A01D] TH20, 1
gl A= A Z20te.

HN2RFHE A\ 2AFHNE ehd), Azl 7))

, 4, 2e)4 o]
Aol Aol =g AFeRzn 7120l S 2, A4, A, BReA) ehe 244 ol
Fom Uehto] Ale] 40 E Aeeln B3 nje e Pl 2Re Belehs Bl
A shelg.

A= Olz2h 4l0] LIE 8 22 IRAIR =8t JICkedet LSS0l 2= T
S pS|

—
295 B#22 L2 28N 2

utn
>
(=]
Wl
S
W]
e
o
IJ
e
~
=
1]{i]
mo
0
o
M

ARY AR Ao 2nmE ARY A An SR BELAE B4 AR
o] SEkE WP S R o Fo] RS B U WAATE B A%



210 TiEEse B8, 5505 45088

o] AlelE Fomd W) o Belnn w e,

0l 2o/ I 2 SH2 AAR 5= 0leks 20ICH 2YUgi= XD E25
Ch ROt IO ZRAIZU S AX0| A5 0N A2 TOIGHD LIEKGH]
24D QAT OFF 22 AXE B0|= 2022 22| Loj= 0K+ gall
Ch 0 22 THEHZ 2SS 220K M2 BItHA JI0H5| U2 §I12 2eidiA
SOELICK 2K 22 SUSH I 20| B4 BRIS0 ZOKICH

=2 0T 1 CSE 03 BAILE 7TAI0I= AFRA0I LI2OF &1, = B2 USE
DO BHEO AN KMEHE = EMIE & LIESE 382 oi0F IR, =2 M4
Wt

AKXl 2280k LI HOE O OSE Ot OIE0l= 460 otk= Al 22
HE
o3 A7\ ZEFTASNE FEAE) RAGPeINe] ARTHe 220l

- ] =
342 R} ok ) ne RS N%—a-m 5% 9S8 19,

A0 22114 A A A T A v
st 24 0*71 FJ%“ XWol A Ao BEA ol 2237 9135k Blgls Azl

| ACHH LHOF 0124 of
WS I=HOEKICH LIt

MO MS0l K2E S0HLEA XIS S8
3EM A= OIFOXIL /= WEOlL. 25 & 4/\I3J01|/\-I 4/\IjP gt xm =3O



211

Q7

—~

]
pod

A kg 9 S aclel ¥

H

Ct

OfLIDL.

7he Az vt

L.
=

a2 olH =)

o, o)E]

T
L

Hg& a7t

z:;l,

Holn o]

3

olEelA shelA A&7 ¥t

7t ST AY

59| 4re ¥uE A

k3
pod

floF g of

s

& =

o Al Bl

E:
=

]

e} HofHdr:, ARls

Eis

il

o} ApA2H 5 o

T
L

o] oA

olf7F HEE of7fell At}

e

PEA delat Aotel whge] oluta <zt Aol

3

T

L

et

0.
(<

E

2|7}

7}

==

[€]

IV. =9
£ zjots} A

bz

UA| 5}

AZE A

2%
s

s
aciks

]

Z_l

o= g3t Aoke] o] Yolu}

737

5
8k #e] <

~

Xo
o
—_

ol

747, AMRE, a8
BS EHAA Uz

(o]
=

SRR

e

. O

ot}

ric

Eis

A]

!

71&A

1

k<)
p o

14 (Herling, 1998) 2. #A|A]3

[

il

7¥A] 89
I2olgk= 37k4] 84 ]9l 71A]¢]

A

I
fLe

A, 24,
ﬂ/KU] [e

)
kel
3H

gt

A 5



AX AE7T
1996)& S

5

A
1o,

= 7WA7 Al dav

J5=(Chi & Koeske, 1983; Harmon

(Chi et al., 1988; £7]
& King, 1986; Swanson & Holton, 2001)& ¥ <

7R 9k B=rt TQle] 593 dAsHE o)

T

TiEEse B8, 5505 45088

SR

212
]

R

+
2
wr

=
=

5

=

i,
2

i

A9
4

%7
o

AJAF

3z
AR
L

L

J570) Aolzt
Q) A/ e

[e]
=

[<]

Xe]

)

(o]
=

A

A&z

=

T

@slel ARER o

Rt 5

[<]

’d2ke) Fol
)2 A

A=
o

N
L

F9l
=

alj A

T
L

a7 98
=k

9

ol =2}
7

4
=%
I A Eoll A
Hx

Xe]
O
=]

RS L ETEE

a1 ARl

&

s\

I} 27| el

fe)
3t
o] &

}

-

[<]

=

2

=
u
5l

.

[
=

=

=
L

g AgHoR 2}

=
=

Atk A7} Elole] AA
=7

]

&

o] oz} el

T

=
RS

a4

1

Dreyfus & Dreyfus(1986)2] A&
AsstAths o] 5

Chi et al.(1988)2] AAgllA sl

g 4= 7] wEeltt.

[

B Rolel
7Ag7|3to] 3@ il holEle AR "0 2] A (de Groot, 1976)°] AT ot 217]

1

A7
-

[e]

L

7

[e]
e d

]

&

AR A ol

Fhael eyt

I
fLe

e A1

[<]

]

okA

e 2e

8s

J kg €]

o

A=

I
fLe

ekt etegel &
olgel A



Hir
lo
>~

e

e

=

i

2
o

'S

|

B

o

=

-
Il

o

o,

=

ro

o
N

0

x

ook

o

o

v

o

ol

=

o

sy
o}

e
=2
>
K1
i
c
i
¥
%0,
A
rﬁ
B
s
j>
FN
lo, off
>
ll
oX
o
ok
ir
A
ofy
sy
X
=2
>
el
-
ir
A

o gE o
o
ok
is
%Y

FatAL A oftlel 7L i ae] Be)y] w2 Aol Aol &
7RE 25kl o) & 7197k o] Fasivhes Aot At ]
oM 878k VAE FEAEEE dAE FUR 257 o uE dE Sl
ojA] FHLE] AR VA E st G ¢ o=
= 5% kgl 7o BRI S ASH 0 R Y UEF A|FEdGe AL}
= AT 71812 Algalor & Zlolu),

AA, el dagella] B A& o F Apile] A dolut drol 7iAE dEE)
o] glof= GA|Z EARA] Yolrlr] otk Aot} JHReIAl QloiA ZiA =
A (emerging) ol A FA @7 A eEE B W H o= 75 Wgleln A st
= AHAQ o] Aot} 2r|gA = ARle] Aakehe 7IxE HHaskA o4
st} HAb B3sle] A AXWUA EsiAa FudAls ael 75 whEA Ho
2 Hz 9] SR AAA meelew A&2Q1 xpAde] 87

B AT Hgiol 9 AEES o R olEe] ARl ouddt geld) g
ol g B ML= X2 AFH o AFeont Hd9 e ARNETS
tFo R Fgejo] 2wl gl HEaEe] FPAET o Afolv} gl A& WawsAl=
53hE A E <k Qi) Z2EAbel HFS) ARVNE vlwshe F45A77T Haste] vol
7 HESSE 29 £ AR Aols Wl ATE o R AR 844
ol gt AlAEE whl "ot gl

fl



214 TiEEse B8, 5505 45088

2717K1996). "ol A Aol M) Aol ARk Ay, TS, #1344
A|3%, 53~85%.

2579 - TIH(2006). 7P o]&3} AAl, A=A Me.

Bereiter, C. & Scardamalia, M.(1993). “Expert Knowledge and How It Comes about’,
Surpassing Ourselves: An Inquiry into the Nature and Implications of
Expertise, La Salle, IL: Open Court.

Chi, M. T. H, Glaser, R. & Farr, M. J.(1988). The Nature of Expertise, NI
Lawrence Erlbaum Associates.

Chi, M. T. H. & Koeske, R. D.(1983). “Network Representation of a Child's
Dinosaur Knowledge”, Development Psychology, Vol.19, pp. 29~309.
Csikszentmihalyi, M.(1996). Creativity: Flow and the Psychology of Discovery

and Invention. New York: HarperCollins.

de Groot, A.(1946/1978). Thought and Choice in Chess, The Hague, The
Netherlands: Mouton.

Dreyfus, H. L. & Dreyfus, S. E.(1986). Mind over Machine: The Power of
Human Intuition and Expertise in the Era of the Computer, pp. 16~51.

Ericsson, K. A., & Lehmann, A. C.(1996). “Expert and Exceptional Performance:
Evidence on Maximal Adaptations on Task Constraints”, Annual Review
of Psychology, Vol.47, pp. 273~305.

Ericsson, K. A. & Lehmann, A. C.(1999). “Expertise’, Encyclopedia of Creativity,
Vol.1, pp. 695~707.

Ericsson, K. A. & Smith, J.(1991). Toward a Gerneral Theory of Expertise,
Cambridge University Press, Cambridge.

Feldman, D. H.(1955). “Learning and Development in Nonuniversal Theory’,



o

Aed Ay g Aiaslel ¥ a7 215

Human Development, Vol.38 No.6, pp. 315~321.

Frensch, P. A. & Sternberg, R. J.(1989). “Expertise and Intelligent Thinking:
When is It Worse to Know Better?”, in Sternberg, R. J.(ed.), Advances
in the Psychology of Human Intelligence, Hillsdale, NJ: Erlbaum, No.5,
pp. 157~188.

Gardner, Howard(2000). Intelligence Reframed: Multiple Intelligences for the
21st Century, NY: Perseus Books, &% <(2001), "t A5 A3+ A5
o A= olsly, HBAL

Harmon, P. & King, D.(1986). Expert Systems: Artificial Intelligence In
Business, New York: John Wiley.

Herling, R. E.(1998). “Expertise: The Development of an Operational Definition
for Human Resource Development”, in Torraco, R. J.(ed.), Academy of Human
Resource Development Proceedings, Baton Rouge, LA: AHRD, pp. 715~722.

Kochevar, L. K.(1994). Generativity of Expertise, Unpublished doctoral dissertation.
Minneapolis, MN: University of Minnesota.

Kunchinke, K. P.(1997). “Employee Expertise: The State of the Theory and the
Literature”, Performance Improvement Quarterly, Vol. 10 No. 4, pp. 72~86.

Mayer, R. E.(1992). Thinking, Problem Solving, Congnition, N.Y.: Freeman.

Prahalad, C. K. & Hamel, G.(1900). “The Core Competence of the Corporation’,
Harvard Business Review, Vol.68 No.3, pp. 79~91.

Salovey, P. & Sluyter, D. J.(1997). Emotional Development and Emotional
Intelligence, New York: Basic Books.

Swanson, R. A. & Holton TI, E. F.(2001). “The Nature of Human Expertise’,
Foundations of Hunman Resource Development, CA: Berrett—Koehler
Publishers.

Van der Heijden, B.(2002). “Prerequisites to Guarantee Life—long Emloyability”,
Personnel Review, Vol.31 No.1, pp. 44~61.

(2003). “The Relationship between Career Mobility and Occupational

Expertsie: A Retrospective Study among Higher—level Dutch Professionals

in Three Age Groups’, Employee Relations, Vol. 25 No.1, pp. 81~109.




216 TiEEse B8, 5505 45088

abstract

A Study on the Process of Expertise Development
and Key Factors

Hunseok Oh

This study is conducted to explore what factors play key role in developing
expertise and how individuals develop their own expertise through work experience.
18 life insurance sales experts are interviewed and themes on the process of
expertise development and key factors are analyzed. Research findings are as
follows. First, expertise is developed through three different interactive phases
between the self value and the occupation value. When individuals were first
introduced to the job, their self and the job interact through which the insurance
sales experts went through unification phase as they performed their tasks. Second,
insurance sales experts showed extremely strong goal-pursuing behavior, acting as a
driving force behind development of expert through goal setting and goal
accomplishment. Third, the continuous formation of positive attitudes and desirable

habits is critical in maintaining and improving the level of expertise.

Keyword: Expertise development, Unification of value, Goal-pursuing behavior,

Habit formation.



