ol Audel Zarel WY Wk QR vAE 93 A4 Az 285

W % 88 0 B OB WF
#114(2), 2008. 8, pp. 285~308
© 5 B W 3¢ B 0 BH A B

o

i eipho] 2Ale] AR A sl
1A 9% A4 w7l e

@%HH**.O‘I ?lx***

AFE FHALTANEA QAR 71 GHDEAH2005) ARE A
oPO# Fol® Aol ol F2g Fatol LA L AEAE ¥4
ahsieh. FelE QR A2l ola Aduagt yAld 23 L A e B
AR S £ Soke SF7HE, Aol At A del A8 2dsE
Mgl mA mEEUs) 3] BRYe AYsart Az A% g % 2

A R ST A AN Hold AR A 14 5 A

7o) WAE BB uheRs AR YepkA mgEde] 2ARTRs Vel
e Wl siele] BBALE dATHe We OS] £AEIE Ae Aow

e,

- FH O AOIH Mlm, XA, YHN =Y, A4S

HH

Fard: 2008 649 27, AAKE: 8¢ 114, AL 8¢ 18¢
« Eae A3 JAAHEZ I ShEtE] (2006, 7)) A R =R 8 - Bk 3o

o fS =HE 8 2 oA T wgdR FAREA A =3
oldtielw ZAdet A9 w4 (dongbae@incheon.ac.kr)
wer QI TSt FEolAA| e 7AA|etet W (leeinjae@incheon.ac.kr), wAIA=}
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I. EAA7]

zHe 7 2133 (high involving work practices) @} 739732} 7te] #Alof tigt 4
ATELS BATHArthur, 1994; Ichniowski, Shaw & Prennushi, 1995;
MacDuffie, 1995; Drago, 1996; Youndt et al., 1996: Becker & Huselid,
1998: Chadwick & Cappelli, 2000: ¥lZ4] - APga], 2003 7AW - 24,
2007 - ¥4, 2007 o8| - AsHl, 2007 viRIE, 2006: 2008), o19 A
I AT ATk Wl vl ZIAIEC e 25T BA gtk A7|A ¢
2b Zb BA ] vA] 7Rl Sl FodA Aol SR nAe F7e] 1 125
ettt

Appelbaum et al.(2000)9] A7= Foia AP ] nlA] 714l ek 220
2 Aol frdgk Aolnt. o]52 ¥ AHERE e Bl A S uiAlA B
(intrinsic rewards)e] & mj7iHlolg= HE WA o|E5d oJahd 34
e o) mrAeln FojReoln R3S w2 e AFE TR 2
22F50] 4 AAol| B TS| wHEal, TS 222k A =82 v Bel 7]89]
7] wjZel] 22l B BT oAl . gl Eold el 2
< A AA REEshs 2RAkE BaL, 1R 224 AR =E1E Y Bel FY9s]
el 22437 mopxltke Zlolth

A7 el (RE-ATE =8-443h 9] #A ol¢fd t& 77t s = i
o|Ao] WAl HAZe] M adld 4 dvke wAIE A|71gt. ofn] Qe Hof viake o
3 LEAPF AV E wrhe QIZMEAIS o] HAlE =0l & Slriete, JoedA A
7} 243} 3he] mA] ZIA| A 2| Aol Shge] Al ATEe] 1F] AT delM ¥
Lol A7 55 FAdst] itk AYRA] Al AFelA T2 BHlo] opd A|A
A, aela SRR Fode] B3 7IAIRA A 2] ik Q1 Q1A BEo] 1 4

Solt}. ANBHeN} QARY L 22t AzAolt 224 Folrt AAE B 714

o|\
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2 AANA, AFA o] e AFAAIJDA], ohH #AZ} IEA =
A7 AT R 545 "k el 7] AFE] s Hold Hgagye]
w7 S ApAQlo 2 YAy B lEeEs ARt 3 AES UiAlA B
g olelol dEgTE FodA TPl ArpAsE Ay o] k7] wlio|th(Handel
& Levine, 2004: Osterman, 2006: &4 ¢, 2005: #izlgh, 2006: 2008).

ol goll A HAEZF el o] fEl= A[2o] oA A A4 B B lF 3t
o] AL wiZlske BAVE ARSEAE AR Al At} Yoyt x|4)o] oA 2]
HPo] Fah wifRlelepd ofm oA el Zdego] 2|42 o] Al A7l
o] J=AE ks AE a3 AFHAR Tt fEE AdAT AEE B
3 FodA AdHAYF 2|2 e] FAE 2= a9l 2A] wEFHT i A
oS At gk o|ya felo] Az 7|gATAel Folr AAg) ol
WA I-Fo] A A zmlolv ZR2A; A E 2,
ghro] Ssls B9 A o] FRAF Aok TAAME <t Hed, o8 9 g 2

J

24 4ETRQ AQ2A S AAske Holvk

o7
-

t al.(2000)9] A= FoA7 Aol IS Eole Al 7]
Aol gk FA 0 AFAFRAd, o]59 d++= Hackman & Oldham(1979)¢] #|
FEAA 2] AT Aolth. Hackman & Oldham(1979)2] AF-EA R0 glojA
A FEWTE 4 AAZRE A B WA 57159 (internal motivation)©]
th ) o]59] =oollM T3t | AF= AR F71FAE e Aol AFutEely

Aeie] FEAT e ThE TP A= ek WAH F7)%elS Boa B

Appelbaum e

;

1) o]&& WA %713 (internal motivation)3 WAZ E7]%<] (intrinsic motivation) <t
Folojz Ha 9l
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A7lE AL Sy Av] 22 WAA w5 2ol det Y s tE Adbeol
ofz} gF 1 A4 A wHERIH(Ryan & Deci, 2000), &2 A¥Eol| 1t
St QAA Kol ofet &F I A RFE Ae o] WAA Hifolmg A
B A4 715+ fAF Zideltt o)A " Appelbaum et al.(2000)¢] A4
Hogo] AmtEat 24 E9S wiidths A7 2% Hackman & Oldham(1979)
o] =elo} 7ol dA|git

-] FelA zddso] WA ke Be Il & e Wy, I3 a8 E
O g = glert? olgh i WA= 2228 (work design) @ A3 Th
&t =ofollM e 5= e, Az 54d0] 43 e 7SR §7154
gto] opel A4 EE ghsie] EXloM Fe AFEEe] AthWall et al., 1990:
Wall, Jackson & Davids, 1992; Wall & Jackson, 1995).

AABH S AdxA 5go] AdAte] 71E A4 A8 9 Aj2E A4 s S
NA =2 AHE B2 Aed Eth(Wall & Jackson, 1995). #eda i) <]

= ARE7e Alzgle] AAIKE ] dxFe] Woldl tigk AiAk SAl(Cherns, 1976:
1987)4 Koike(1994) 7} Eal= 3 2loll iztsta ivh &4 2de9le] =2 =t

rﬁ

49 Blxu ARt T3 22 ezl IeE B N Sl 224k o 18
1 old BFES Helsle QAHPER —TWFJ ol A HYPL 7|E A 2e] A4t
o] ofel AdeH oferjole} FEA FHE T MEE A9 &S FHete
7%= St

A2 Bol] wEm FofA] APz e 7]E A2 o] &gnto] ohlgt ZEA; IF 2|4
o| L} ofolt]ole] FHE FAIAA MRS A2 FEdtetl, o] W dae AS5A
TEX 5 AgHo] i (Parker, Wall & Cordery, 2001). <& E°] Wall,
Jackson & Davids(1992)& AMT =9 Al 2427F 27 Sl et o A< 4
A AdAle AGAt TAEA S FHE ol F Tlde F2 1 wgAIRe] v A
aglal $7lole 2] HE AA7E FolEe @S EAska o] d/4E A4
1A= Attt Parker & Axtell(2001)2 A7} 2t AH&/de] i3 ol
gk olslie} HAMA FHANE =t ARE HAsSIlTh. Parker, Wall &
Jackson(1997)2 JIT-TQM =Yo] A2 d =¥t #9758 2 tlsstet
At A AAAEe] AR, Ao, AR el Fasdd tigh Qo] &

FNRTRE A AASIT.

ue
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FHZ A A ET PolR e BYE xR V=gal o] BAE det
© EE & e WAE e vAUEeEA AXFEES 51 el (Laursen
& Mahnke, 2001; Laursen & Foss, 2003: Pini & Santangelo, 2005: Collins
& Smith, 2006), ol Jshd & zjloluf et 22 Rl ol I3 2
= Ae 27 A|2Ee] Aol AR S & 3]** IS AT M ARET
2ke] A4 H il 2o R B9k Hackman & Oldham(1979) = F4st
H AR 35732 Algdo g AAL_TE FErta FAgSo], Er)He] H2
< Foke AFER 2710 A2 54g0] A= dFE niXvE A& et
A 2dd Aoz HrlEtH(Leach, Wall & Jackson, 2003).

aEThd oA Adadge ARSI A B BF geve A, & A
olo] WAL YA ABE = US7? Bl Fsh Br1F] B Shs/A14 BA

= o9 BH/E F ATt A Aol WA BT A AE HEA R Be
T A WA BTt A4 Zhell AFAAZE WS e vk - A4
A Bg 3ol A1 AFaAE WA Axpt AT S 7189 A4 9 AlE
Fote A4S Z8aM dFE Fdsketl, WA B i FA T tig
A whgott, wabA] ol z2gizzlo] WA BAdE e izl AXS A
g s Aot

UM A5 vkeh o] WalA] BT A4 Tl R Al
Fe17t 377 AAE AAjo] Al Bl A e e}, o] o} ddaA 2A; 3
A7} HE Be 71l g A 2 ARG tig A7Ade ferF A Q1
BA7Z} EFSE = ke A S AAE, 224 Fodo] &3} 71A v A4 2y
Fo7k Has Be 7111]§"1 X 293 22 FIFAE ARt duE daE
AA] gk Wi QIR L vt S g 7IAIE AR A4 oy &
AE g2 Aol Zha glom R Aj2e HH ez AAE L vk Latham,
Winters & Locke, 1994: Wagner et al., 1997). 53] Latham, Winters &
Locke(1994)& o, AA4A, Aplasste] oA= daxe o3 12s 2dge
24 AeiA 4B, A4, WA 2ol 9219 A4 G418 AnE 1% o
AT olgel wmel: TN e 2L Me el

2
L‘i
R

(¢

s
)
k1
ox
o
ok
Sy
k1
%0
&

l

7ht: i Atdzklint LAY Hak2 X[Ao] ojzfer ZHolct



o4 ABes 2R dFE

TSERE I BAEERITE 118 H25%
=+

Handel & Levine(2004)<

290

W O FEFETETRMNF TN R
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2o AT AR U 2EARN BAFEE Aelolch. Tt A2k 1
19 298 7] 9, AYuAT AF FF 1 WA B A5l 1Y
59 WSS BAT Bt ek ol met ARy QAASA D 224 AR} 7193

= =
BZ AFslel BHo| ALgAAGT. Aol A§T WFE F ASAE AR F Al 5

32t
rlr
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N,
tot
i
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ot
ul
rir
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iR
BN
N
r o
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[0}
ofy
ko
o
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o
=
2
l
BN
N
&
021:2
=2
:5;:4
o

ol @ e Ialel Fou} ZEold Tor gEH e, ol2ld A aae
F2 AxY A ik A8 S e AeEn #H AR BT o|5S e
S & Ut} dE B AU
ARG Yoz fAg AF] AFZ g Ze oL A AYdAE T A
e =59 AEY F= UK Cappelli & Newmark, 2004).
= A ZAG @Y o] ok AoA 7 FdeiAl Egshs WS ulet
5709 TPl A FR St 4 BAYT FHEE leElA 23
gk RE7) glojAl 7 WS 2t Aot} & ¥gs "FHAAlelA] Z1A o]
2] 2 HARFE oBA o] FHY7Y (1= BARA Ad, 2=2FPsxe Izt
B 3=wiRAel AP A s 'Y, 4=t AP T
5= At A ehe ARl o714 3 o)l gHek Z-foll 1¢] k& Folat
At WA ) Aee ATl S8 WsEelth ROT, TFT, QC, SUGE
242y Adsf 2elold, TFT & SE3A ZRAE FHATUZ, AM|= Foidk 7
Sl 19] & FoIsisit,
m/RQlT} S5 XA, A2, W 2, agla gFeld) i

o] ANAA 719HE 2AH2005) = Koike(1994) 9] A A &8 g WS &

e

N
iR
olr
v
=

T

L
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Astar Ut} Koike(1994) = A& &5d
Belatal, 1 AR WS F : o,
378 Are] m=efol ek 1A 12]a $Aks EA9] Qo] tigk A4 5 EAlsiE o
= 48 = gty T

A|211E Koike(1994) 9] A2 583} #hdd F3o =2 st gdata e ¢
o EA17F A sk A9 UelS o= Zé U7 e AR SEETE
A=Y HF S 1= BF, 2= F5te= A=Y, 3=d=FH= & +
o, 4=72] H&38] gro|t} 242 Koike(1994)2] Wal-$-58 2 Had £gfoz
Fshs AFEE AA 4FRE AEE olu A= olafstaL AFU/EY Ehe a1 FA
SHHTE BAESITE M e 1=4a% At o= A= o]g)], 2=4% 2}t

< Age] ofell, 3=2% Adut AF AT FEE ol 4=AAF AR GFE ©]
oIt

FE7F A|2e] SRR AREshE Blo] Koike(1994) 2] &3l oahd A& &rdol%]
B, 2 A dei A4S SHske Aol AHsH vl FAHAl S8k
A}, S 5ol A AFT AA Aol dzelA] FedA Fd o] 2zt A4
SAATIEA tell Ae] FrdsiAl A4& AF S Aol A4 AR
A ZAle] At Aledl gk 1Al Zeln wiS 53 dEvl(Leach, Wall &

Jackson, 2003) °]& Koike(1994)¢] A&l 23k} 7o) FAlelth tHE 3,
ol A Zd @2 Al A problem-solver) 2A412] 22} 7ide] §iztetal itk
#} Zol(MacDuffie & Kochan, 1995) Al A2 dd 2] 20| S]] A
sk A 2lolt}, FolA HW AM Koike(1994) 7F ©+ed] &do] ofe} 4|
A&dolgtal AHFHA o5 Aol ez ¥R BUE A2(Koike,
1994) A A &do] 742 onle] @ <8 (motor skill) o] opd e} Z[ 2ol ZAKH 7Y
Hew Hoktin efe FE Aol

WAA BAde W7t ehs dellA A Behe A (1=H9 23] ¥}, 3=
3, b=HA g afdhe AES AHSith & 32 Hackman & Oldham
(1979)°] WA B/ E71501e] 4 o224 AAe dAS Ay "Bee =
A E & A3 o] v5 dEgelz} dAl= AR, UAlA 2ol aid 54 =
et AR B F vk a2 Adsl €9ddEe] 2 we %_‘43}03‘4
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AJU7?" e AE(1 =30l g2l d, 2=d9]4 Fgo] 7157 LA, 3= 7] Jgo]
A A, 4=31 shrt A2 oA 33 o) dell gRet Aol 19 g2 Foig o
nAgo|th WSFHE-E Off JT, OJT, BlFAEdY] FiAFR S4sisltt. Off JT
£ Adsl AR AAlmSER0] Folgt B9l 1, OJTE Adal] OJTol Foigt 39
o 1, Z28]a B FAEA-L A ds] Al ZFE] ] Shzoll Fhed st Aol 19 ghs Foigh
tuAo|th, YmA] AQNEALS (E 1)olA A ukeh 2}

T o] 9 Mean | S.D.
2211 do] FA| Yl oA H=(4=79] FE3] e 3.13 | 0.60
2|22 A AAGF Z2A4| 2 olal JE=(4=7v dF o) | 2.82 | 0.98
BIRES s dollA] AT B A (5=u¢ 2%} 3.49 |0.87
dFeE AP JFe] 2 5.22 |0.43
A=A 571 &3] 3 A4 (0~54 X 1.60 | 1.26

HAPF A BARFE G (EARA L} 55 ol 93=1) 0.24 |0.43
ZHolA Al Zelold A3 =1 0.29 |0.46
TFT Al TFTE% Hod=1 0.12 |0.33
Eolz el BolzdE Fo=1 0.34 | 0.48
A2t Al A= Fol =1 0.60 | 0.49
= N Bl FH0~31 £3) 1.62 |0.97
Off JT sl JAA A AR e AR & Fol=1 0.65 |0.48
0JT Akl OJT Fed=1 0.31 | 0.46
HlZ2Es | Adel] du2RE g Ee=1 0.66 | 0.47
B AT B (1=d9] A5 TA o) 0.24 |0.43
3 =1 0.80 | 0.40
EE A (2005-2 AU E) 36.66 | 8.69
2% o) ARYZE o]id=1 0.20 | 0.40
3 22ds | 25d5(2005-9ARAE) 9.30 | 7.39
e (A=A | AR EA=1 0.14 |0.35
A [E#s | egaa= 0.03 | 0.17
s der=1 0.31 | 0.46
ths =1 0.42 | 0.49
ther1E% | tFerlEw=1 0.16 | 0.36
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(20 AZRA0) AF8E WSS 7ie) Anaold. a4 delzAe A4 9

[e]
WA 2 a2l dearedt sAHE @ F(+)e] BAE Hola vk

AA2 1034

AR | 0.215] 0.199

A1 0.157] 0200 0.204

£
£ 0.092] 0.176] 0209 0.4%4

BAA | 0.055] 0.138] 0122 0.094| 0.116

g 0.090] 0.179] 0.038| 0.177| 0.110/ 0.104

A% | 0.213] 0.140( 0.151| 0.176]-0.004|-0.036 | 0.125

Zoi o) 0.014] 0.090| 0.009| 0.029) 0.102| 0.091| 0.169 |-0.178

TEAE | 0.247) 02181 0.134] 0.278] 0.091| 0.006| 0.263 | 0.677|-0.141

90| 0.191] 0.228] 0148 0.154| 0.116] 0.147| 0.146 | 0.228| 0.103| 0.26

174 | -0.065 | 0,057 |-0.048 | -0.090 | -0.101 [ -0.014 | -0.106 | -0.013 | -0.028 | -0.110 | -0.062

F5e |-0.169]-0.189 |-0.113{-0.127 | 0.060 | -0.1171{-0.040 | 0.108 | -0.007 | -0.177 | -0.201 | -0.002

o
TR | 0.117] 0.147] 0088 0.103] 0.083| 0.056 | 0.072| 0.068|-0.009| 0.133| 0.033 |-0.040|-0.578
Ths7led | 0.234] 0222 0.162| 0.141] 0.082] 0.123| 0.132| 0.193| 0.060| 0.220| 0.322]-0.034|-0.289 {-0.370

AF4E | 0215 0261 0.169] 0.289| 0219 0.084] 0.499| 0.360| 0.095 | 0.560| 0.295|-0.162 |-0.149 | 0.133| 0.227

1 1) |r>=0.048, p{.001, |r]>=0.038, pC.01, |r|>=0.027, p.05(two-tailed)
2) N=5513

B AY2AASE S27k 2R 2 719 wfe] 044 5
3 & o) W) 0|8 EAI TARINES AFgalor olx Qe Tagel
S8 EIE )T 5 9ok olo] wek ojele] BE FAEHE 719 298 Gl

o
A o

o
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el BAE ATE A ANST

Fha1e A2o] Fold ABhn AR BAS wfsheAe] of ol B

$4 (& 3)& Sule] uplle] 98 iAEAE A58 Ajold) 2
P3¢ 71gunlE BASH Sela, 282 2 BR4 7dunase BAsdc. 719
Hnle] B4 oo} Agle] A=A A5t 241 2 425k G218 H(+)9] BA
.

£ Holx it} Te|a ofsh BE JFIEA M9t 2ol o] EXAY= dAle] shTE

P

oy

|

2P L=

W,

==

N

N

FERF=27241 TENF=A 7722
T 231 232 233 534
B SE. B SE. B SE. B SE.
A 2571 %% 10.044 | 2.542 %% 10.089 | 2.040 ** ]0.071| 2.066 ** |0.144
A -0.036 *  10.020 | -0.026 0.027 | 0.154 *** 10.033| 0.105* |0.044
a4 0.005 *** 10.001 | 0.004 *** ]0.001 | -0.002 0.002| -0.002 0.002
Z0Z o4 | 0.029 0.020 | 0.002 0.021| 0.151 ** 10.032| 0.063 * 0.035
2Edg 0.008 *** 10.001| 0.010 ** ]0.002 | 0.012 ** ]0.002| 0.013 *** 0.003
A=EA 0.098 *** 10.024 | 0.106 *** [0.027| 0.279 ** 10.038| 0.270 ** |0.043
H 4 -0.089 ** | 0.045| -0.100 ** ] 0.048 | -0.015 0.073| -0.068 0.078
45T 0.170 ** 10.027 | 0.155 ** |0.028 | 0.231 *** |0.044| 0.189 ** |0.045
57 0.350 ** 10.027 | 0.323 ** |0.028| 0.574 *** |0.044| 0.515** |0.046
5713 0.531 ** 10.033| 0.488 *** 10.034| 0.778 ** 10.053| 0.697 ** |0.055
Az | 0.026 7 [0.006 | 0.028 *** 10.009| 0.074 ** ]0.010| 0.093 ** |0.014
714Em| A A A A
F 91.4** 5.2%* 105.0** 5.8%**
Adjusted R* 0.141 0.189 0.159 0.211
N 5513

2= M0 001, pd.01, *pl.05(two-tailed)
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2] ]
A BAFg AFAA o] BEA o7 w7l (partial mediation)stal a2 & 5 ot
(FE BE (GE 3 olo] #AH AJAY 7 da7rFs AFA A0l wilshe &3
g otk oAM= B das]FAAF 2ol 253 AlgS

H = ‘i[‘ H
o 719EuE SAlshs 7 ¥40] A5 ool = sha el AT A

<E 4> Hoix MIzmEo| LKA Halol ojxls @sk XPx|Ale| ofsyED}

T 231 2E2 233 234
B S.E. B S.E. B S.E. B S.E.
3 2.739 *** 10.066| 2.888 ***|0.131| 2.177 *** |0.084| 2.390 *** |0.140
2141 0.158 *** 10.020| 0.148 *** |0.021
2122 0.076 *** 10.013| 0.059 *** |0.013
3 -0.099 ** 10.031|-0.058 0.040| -0.105 *** 10.030{-0.060 0.040
A 0.010 *** 10.002| 0.011 ***|0.002| 0.009 *** |0.002| 0.010 *** [0.002
ZHE o) 0.012 0.030{-0.043 0.031-0.004 0.029 ]-0.047 0.031
=& -0.005 * ]0.002|-0.008 ***|0.003| -0.007 ** |0.002{-0.010 *** |0.003

0.147 ** 10.035| 0.212 ™*|0.039| 0.110 ** |0.035| 0.181 *** [0.039
-0.109 0.067|-0.064 0.0711]-0.094 0.067(-0.045 0.070
0.224 *** 10.041| 0.200 ***10.041| 0.180 *** |0.040| 0.166 *** |0.041

o
)
It
>

e

gt

i

0.401 *** 10.040{ 0.361 ***]0.042| 0.302 *** |0.041| 0.283 *** |0.042

% st
ol | off
) | of | ofd

the7lEs 0.566 *** {0.049| 0.507 ***|0.050| 0.422 *** |0.050| 0.394 *** 10.051
AgzAA4 | 0.107 *** 10.009| 0.076 ***|0.013| 0.097 *** 10.009| 0.067 *** 0.013
719 & A 75 A A
F 56.5** 4.7 58.5*** 5.1
Adjusted R* 0.091 0.172 0.111 0.186
N 55613

Z 0001, **p.01, *pl.05(two-tailed)
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TEUF=2a99 s
T 281 282 293 94
B S.E. B S.E. B S.E. B S.E.
K 4.495"* 10.025| 4.393 *** 10.038| 4.447*** |0.031| 4.346 *** |0.041
A21 0.006 {0.008| 0.011 * |0.006
A]212 0.016*** 10.005| 0.009 ** |0.004
A 0.354™* 10.011| 0.280 *** |0.012| 0.352*** |0.011| 0.279 *** |0.012
bk 0.000 0.001| 0.006 *** {0.001| 0.000 |0.001| 0.006 *** |0.001
ZjEod 0.087*** 10.011| 0.033 *** |0.009| 0.085*** |0.011| 0.032 *** |0.009
o&Hds 0.042*** 10.002| 0.027 *** 10.002| 0.041***|0.002| 0.027 *** |0.002
oEAF -0.001*** 10.000| -0.001 *** 10.000|-0.001*** {0.000|-0.001 *** |0.000
Rkl 0.119*** 10.013| 0.147 *** |0.011| 0.113***]0.013| 0.143 *** |0.011
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A=A A4 0.024*** 10.004| 0.017 *** |0.004| 0.023*** 0.004| 0.016 *** |0.004
71997 )5 A A 1| g A
F 493.4*** 46.1*** 419.6"** 45.9***
Adjusted R* 0.496 0.716 0.497 0.716
N 5513
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243} 9, Q247 QR JE o] RE BALO FolakA] ol

<E 7> AG=AT XA I DS EAINel =dsT}
FTEUF=A21

T =231 =2¥2 =33 =2y4
B S.E. B S.E. B S.E. B S.E.
i 2.572 *** 10.046| 2.542 *** 10.091| 2.570 *** 10.046| 2.535/"** 0.091
3 -0.038 * ]0.021|-0.028 0.027|-0.035 *  |0.021| -0.026 0.027
k) 0.005 *** 10.001| 0.004 *** 10.001| 0.005 ** |0.001| 0.004|*** 0.001
ZHZ ol | 0.028 0.020| 0.001 0.021 0.028 0.020] 0.001 0.021
o&dF 0.008 *** {0.001| 0.010 *** 10.002| 0.008 *** [0.001| 0.010/** 0.002

=2t 0.096 *** {0.024| 0.105 *** 10.027| 0.096 *** [0.024| 0.104|*** 0.027
B 712 -0.085 * 10.045|-0.099 ** |0.048|-0.088 * [0.045|-0.100** 0.048

sy 0.166 *** {0.027| 0.153 *** 10.028| 0.169 *** [0.027| 0.155*** 0.028
22y 0.346 *** 10.027| 0.319 *** {0.029| 0.349 *** 10.027| 0.322** 0.029
= ey 0.528 *** 10.033| 0.484 *** 10.035| 0.529 *** 10.033| 0.486|*** 0.035

9294%(A) | 0,026 *** [0.007] 0.028 *** [0.010] 0.019 * [0.008] 0.021]** 0.010
FAM®) | 0005 [0.009] 0.006 [0.011] 0.006  [0.009] 0.008] 0.010
H92804(0) | 0.004  [0.018] 0.004  [0.019]-0.025  [0.030[-0.021]  0.031
AB 0010  [0.007)-0.010  [0.007
AsC 0.017  [0.014/0014| 0.014
71947 )& A sl A
F 70.5" 5.1 704 5.1
Adjusted R? 0.141 0.189 0.141 0.189
N 5513

Z 0001, **p<.01, *pl.05(two-tailed)
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<E 8> ZH=Z3} X|Al2: =3I} DAEEAIMo| =M ST}
TEAF =222
T 23] =232 =233 234
B SE. B S.E. B S.E. B S.E.
5 1.916 ** |0.074| 1.941/*** 0.146| 1.903 *** [0.074| 1.916 *** |0.146
4 0.145 *** [0.033] 0.090|** 0.044| 0.142 *** [0.033| 0.088 ** [0.044
9 -0.001  |0.002|-0.001|  0.002|-0.001  [0.002|-0.001  |0.002
2% o4 | 0.134 *** |0.032| 0.056]  0.034| 0.134 ** [0.032] 0.056  [0.034
2234 | 0.012 ** [0.002] 0.014/** 0.003] 0.012 *** [0.002| 0.014 *** [0.003
9= | 0.252 ** [0.038] 0.249/*** 0.043] 0.253 *** [0.038] 0.250 *** |0.043
wd7Fa | 0000  [0.073)-0.064]  0.078] 0.002 [0.073]-0.063  |0.078
sy 0.219 *** 0.044] 0.182]*** 0.045| 0.216 *** [0.044| 0.182 *** [0.045
sz 0.545 *** [0.044] 0.496|*** 0.046] 0.542 *** [0.044| 0.495 *** [0.046
57142 | 0.740 *** [0.053] 0.669/** 0.055| 0.740 *** [0.053| 0.670 *** [0.055
A z2424(A) | 0.073 ** [0.015] 0.068/*** 0.017] 0.072 *** [0.015| 0.068 *** [0.017
4 (B) 0.144 *** [0.029] 0.117]*** 0.030| 0.219 *** [0.048| 0.202 *** [0.050
T Ea4(0) | 0.042 *** [0.012] 0.064/** 0.016| 0.055 *** [0.013| 0.075 *** |0.017
AB 0.006  |0.011]-0.004|  0.012
AxC 0,043 * [0.022 0.023
71tn| ]2 A £ o] =4 =4
F 85.5%* 5.9%* 85.8%* 5.9%**
Adjusted R* 0.166 0.216 0.167 0.217
N 5513
F: 001, **p<.01, *pl.05(two-tailed)
V. 28
B A7 Bold AQuaAT WAH 1w 2 QFsie] B Aol A4 il
o}, Foid AT A Ae] DA tg meTAY TlReAe) 2AETNE B
Halie),
$4 Aol AuAT WA 2 R AFFE ) WAE A|Ho] Fi ofeke
Aoz e, 719548 BABIE & Wsl glat



302 TSERE I BAEERITE 118 H25%

A QB L vk w) AGAA F 7 A
4 GoEe 73 A A% Bart 9n, Vet F HTWE FUH:

= Bashths 4S A AAT PRGN 2143 nist o] A AT Q) 4

YRAYAG 224 Pl AFANE Felvt 4T Bt uﬂamz A 2142

AFshe QA RGe] 57140l BRI WAL & Y AH B2

T

S

=
7S Agslr] g 5o o5 AxHE]o] dsto g B Aavt vk S

Tzt 13 3/F R A el tsiA B Aol MPEJx, FHE Eole 7
A2 FHd713], AFEA, 2ela F715F19] 32kl o] FHo] AAHL e Aot
(Appelbaum et al., 2000). 22} o] & Hr} AlESA AvEH Fold 2pg 2491
71317 A o2 T Ao A4 R B F=TNA7E AEeka Yol A A BAde

S

ehs 571%0 7= BAIG ABsa ks 1S @ 5 ok JelA T A Z ak
FeoR vEdE PR 494 ArpRellt g ge g Bgow
NEAE §717e] AQe dopte HeAQ Jae SRR Po| FHT Bt
§1& Folth. olelg BebAl7l F88H) Grhs AL oUXR, Al AL el A
Befoleks Ao A7 % ATALY Fo| ARG STk ol E ol Hek A
o 9YPFHS 0T AF Fold AQuAe ol F2F Bart Y, I B
SAN B 0] WL TNT AFOE WAS DS Ass] R AAG Bast
912 Zolt}

geowm oda A A4 ke BAE TG WSS BAGE WA
HEED Fol ARE Pold AYBYT A4 BAS 285 Gtk ol 0@
AT 5 YAl B AT 2P AATE, DAle] BAATE mEE] 49D
o] 273k A4 HETHe FWolAl o] 2rt & A (de-coupled) HIE AP 5

T Jte Aoth. F Folx Aol 878k wSEA Y82 VYol Alshe
WEEA YE Afolo] vz 7} St Bl AM o] TheAE FAIE = 8l
= Zolt}, o] @4 ¢ T (Off JT)2] -5 @l 9] A2 & ws3 A=zt
W 71dEslel A wsd PR A S glok ey of 7)o BaskA] eskA]
i3 Aﬂ—“ﬂ‘M Bl A TG vFAFHe 2EavE JeRR] ot e

FAZ} Gleke S AR aEthE B Aol Abgahs W]

o,
)
=
é.ll_"z
_P«
H‘l



244 AQipae] 22Ae] WAA 2T dF5Eel BlAE 9 A4 s 303

A Ee S0 AL eteloR & Aot o9} J&Efloﬂ*i Ho} ek A7t A=

e} B2 45 A HA 4T ZA ol e olsl 2 248 AR AT
AU Bl SRR} ekt Pl SR 1§ 2 LS
ol S15e] Aa
AR el B9 QA% S48 Aok el A A G
Azl Pt ol 1 Aol g 5 QIrke Ao, web]
27k ol et Askshes Auivlel A} tehd S5 9% 4 9irh 2 olol s

2% 1ok 4349 A7t asin s

2 dTe e @ls ghw g B Aol 94
ol e e Aol sk ARl i oles e
o} ool T FF Bk A% G A7 DA Aolth. BRNE AFAAT A4
AA 2 el AFRAZL B SR U3 EAE BAY SR UL Aol

gl

ool thalA =

i o

olgte ML 7etet wj(McAuley, Duncan & Tammen, 1989) ¥ o3+ A3}e] &4
1, 5 B AldsHA 33 A5 g E83lA B A+AYE AF
T 4o ® U5 Aot} nr|go R Fod zddee] APl AF57 YA

B ko] AL w5 ) e AFFAlCIARt 2 AT olE vAl R ©lE
ol



304 TSERE I BAEERITE 118 H25%

Al 21(2005). TAEAALLt AL, FEisATd

TR - AAAG2007). T2, QAR MEFA Fhol, QAR AE] QA B E
7198 31ke] AAlell gk A, TRIAE - 2A AT, A5 AllS, 1~43%, g
QAL - £24813],

HIEA] - AR E(2003). TIF AR TR o XA el tgk ASAT, TIAF - A A,
AN A2E, 133~169%;, = 3lA) - 222]8}3],

HiR1gH2006). Mad el o] Qe aty, TA|LS] IAAHL7 |9 s3] Amy,
e o)l ke,

_(2008). Tad g ke o) gt B lmE T, 2008 BAE s Al sETh

3] =R, aiﬁxﬂﬂ-‘i].

Fr - v 2007). T AR 9] FEFad) B 2, TRIAL - 24
Ay, A15A A3E, 187~224%:, SH=2lA} - A 5}3],

ol - AEu(2007). T A AR Jae) kel Mg IAIAT, AT
ANE, 1~38%, b= AkA| 83

Aiken, L. S. & West, S. G.(1991). Multiple Regression' Testing and Interpreting

=

o

Interactions, London: Sage.

Appelbaum, E. et al.(2000). Mamufacturing Advantage: Why High-Performance Work
Systems Pay Off, NY: Cornell University Press.

Arthur, J. B.(194). “Effects of Human Resource Systems on Manufacturing
Performance and Turnover’, Academy of Management Journal, Vol.37 No.3,
pp. 670~687.

Baron, R. M. & Kenny, D. A.(1986). “The Moderator-mediator Variable Distinction in
Social Psychological Research: Conceptual, Strategic, and Statistical
Considerations”, Journal of Personality & Social Psychology, Vol.51 No.6, pp.
1173~1182.



Fola Adago] TEA) WAH BT daesl vixle 9% A4 o Est 305

Becker, B. E. & Huselid, M. A.(1998). “High Performance Work Systems and Firm
Performance: A Synthesis of Research and Managerial Implications”,
Research in Personnel and Hurman Resource Management, Vol.16, pp. 53~101.

Campbell, D. J.(2000). “The Proactive Employee: Managing Workplace Initiative”,
Academy of Management Executive, Vol.14 No.3, pp. 52~66.

Cappelli, P. & Newmark, D.(2004). “External Churning and Internal Flexibility:
Evidence on the Functional Flexibility and Core-Periphery Hypothesis”,
Industrial Relations, Vol.43 No.11, pp. 148~182.

Chadwick, C. & Cappelli, P.(2000). “The Performance Effects of Competing Human
Resource Systems”, Unpublished Working Paper.

Cherns, A.(1976). “The Principles of Sociotechnical Design”, Hurman Relations, Vol.29
No.8, pp. 783~792.

(1987). “Principles of Sociotechnical Design Revisited”, Hunman Relations,
Vol.40 No.3, pp. 1563~162.

Chimel, N. & Wall, T.(1994). “Fault Prevention, Job Design, and the Adaptive Control
of Advanced Manufacturing Technology”, Applied Psychology: an
International Review, Vol.43 No.4, pp. 455~473.

Collins, C. J. & Smith, K. G.(2006). “Knowledge Exchange and Combination: The Role
of Human Resource Practices in the Performance of High-Technology Firms”,
Academy of Management Journal, Vol.49 No.3, pp. 544~560.

Drago, R.(1996). “Workplace Transformation and the Disposable Workplace: Employee
Involvement in Australia”, Industrial Relations, Vol.35 No4, pp. 526~543.

Hackman, J. R. & Oldham, G. R.(1979). Work Redesign, MA: Addison-Wesley.

Handel, M. J. & Levine, D. L.(2004). “The Effects of New Work Practices on Workers”,
Industrial Relations, Vol.43 No.11, pp. 1~43.

Ichniowski, C., Shaw, K. & Prennushi, G.(1995). “The Effects of Human Resource
Management Practices on Productivity”, NBER Working Paper, No.5333.

Koike, K.(1994). “Learning and Incentive Systems in Japanese Industry”, in Aoki, M.
& Dore, R.(eds.), The Japanese Firmy The Sources of Competitive Strength,
NY: Oxford University Press.



306 TSERE I BAEERITE 118 H25%

Latham, G. P., Winters, D. C. & Locke, E. A.(19%4). “Cognitive and Motivational
Effects of Participation: A Mediator Study”, Journal of Organizational
Behavior, Vol.15 No.1, pp. 49~63.

Laursen, K & Foss, N. J.(2003). “New Human Resource Management Practices,
Complementarities and the Impact on Innovation Performance”, Cambridge
Journal of Economics, Vol.27, pp. 243~263.

Laursen, K & Mahnke, V.(2001). “Knowledge Strategies, Firm Types, and
Complementarity in Human-Resource Practices”, Journal of Management and
Governance, Vol.5, pp. 1~27.

Leach, D. J., Wall, T. D. & Jackson, P. R.(2003). “The Effects of Empowerment on Job
Knowledge: An Empirical Test Involving Operators of Complex Technology”,
Journal of Occupational and Organizational Psychology, Vol.76 No.1, pp. 27~52.

MacDuffie, J. P.(1995). “Human Resource Bundles and Manufacturing Performance:
Organizational Logic and Flexible Production System in the World Auto
Industry”, Industrial and Labor Relations Review, Vol.48 No.2, pp. 197~221.

MacDuffie, J. P. & Kochan, T. A.(19%). “Do US. Firms Invest Less in Human
Resources? Training in the World Auto Industry”, Industrial Relations, Vol.34
No.2, pp. 147~168.

McAuley, E., Duncan, T. & Tammen, V. V.(1989). “Psychometric Properties of the
Intrinsic Motivation Inventory in a Competitive Sport Setting: A Confirmatory
Factor Analysis”, Research Quarterly for Exercise and Sport, Vol.60 No.1, pp.
48~58.

Milgrom, P. & Roberts, J.(1995). “Complementarities and Fit: Structure and
Organizational Change in Manufacturing”, Journal o Accounting and
FEconomics, Vol.19, pp. 179~208.

Osterman, P.(2006). “The Wage Effect of High Performance Work Organization in
Manufacturing”, Industrial and Labor Relations Review, Vol.59 No.2, pp. 187~204.

Parker, S. K.(1998). “Enhancing Role Breadth Self-Efficacy: The Roles of Job
Enrichment and Other Organizational Intervention”, Journal o Applied
Psychology, Vol.83 No.6, pp. 835~852.



244 AQipae] 22Ae] WAA 2T dF5Eel BlAE 9 A4 s 307

Parker, S. K & Axtell, C. M.(2001). “Seeing Another Viewpoint: Antecedents and
Outcomes of Employee Perspective Taking”, Academy o Management
Journal, Vol.44 No.6, pp. 1085~1100.

Parker, S. K, Wall, T. D. & Cordery, J. L.(2001). “Future Work Design Research and
Practice: Toward an Elaborated Model of Work Design”, Journal o
Occupational and Organizational Psychology, Vol.74, pp. 413~440.

Parker, S. K, Wall, T. D. & Jackson, P. B.(1997). “That’s Not My Job: Developing
Employee Work Orientation”, Academy of Management Journal, Vol.40 NoA4,
pp. 899~929.

Pini, P. & Santangelo, G. D.(2005). “Innovation Types and Labor Organizational
Practices: A Comparison of Foreign and Domestic Firms in the Feggio Emilia
Industrial Districts”, Economics, Innovation, and New Technology, Vol.l4
No.4, pp. 251~276.

Ryan, R. M. & Deci, E. L.(2000). “Self-determination Theory and the Facilitation of
Intrinsic Motivation, Social Development, and Well-being”, American
Psychologist, Vol.5b No.1, pp. 68~78.

Wagner, J. A. et al.(1997). “Cognitive and Motivational Frameworks in U.S. Research
on Participation: A Meta-Analysis of Primary Effects”, Journal of
Organizational Behavior, Vol.18 No.7, pp. 49~65.

Wall, T. D. et al.(1990). “Advanced Manufacturing Technology, Work Design, and
Performance: A Change Study”, Journal of Applied Psychology, Vol.75 No.6,
pp. 691 ~697.

Wall, T. D. & Jackson, P. R.(1995). “New Manufacturing Initiative and Shop—floor Job
Design”, in Howard, A.(eds.), The Changing Nature o Work, CA:
Josey—Bass.

Wall, T. D., Jackson, P. R. & Davids, K.(1992). “Operator Work Design and Robotics
System Performance: A Serendipitous Field Study”, Journal of Applied
Psychology, Vol.77 No.3, pp. 353~362.

Youndt, M. A. et al.(1996). “Human Resource Management, Manufacturing Strategy, and
Firm Performance”, Academy of Management Journal, Vol.39 No.4, pp. 836~8656.



308 TSERE I BAEERITE 118 H25%

abstract

The Effects of High Involving Work Practices on Intrinsic Rewards
and Wages of Workers: The Mediating Role of Job Knowledge

Dong-Bae Kim
Injae Lee

Using the HCCP(Human Capital Corporate Panel) 2005 wave, this paper examines
the effects of high involving work practices on intrinsic rewards and wages of
employees, focusing on the mediating role of job knowledge. We find that employee
involvement is positively associated with intrinsic rewards and wages of workers.
This key mechanism linking high involving work practices and intrinsic rewards
appears to be the knowledge about the tasks and work processes employees perform.
Employee involvement increases the knowledge of work, which provides intrinsic
rewards and higher wage to workers. The hypothesis that training and task
uncertainty would moderate the relationship between high involving work practices

and job knowledge was not supported.

Keyword: High involving work practices, Knowledge, Intrinsic rewards, Wages
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