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abstract

The Causal Relationship among Learning Orientation,
Learning behaviors, Organizational Environment and
Learning Outcomes in Small and Medium Enterprises

Kang-Ho Kim
Seung-Il Na

The purpose of this study was to identify the causal relationship among learning
orientation, learning behaviors, organizational environment, and learning outcomes in
100PPM small and medium enterprise. A survey questionnaire was conducted to
measure the variables of this study. The data from 83 firms out of 143 firms which
agreed to research participation were analyzed for the research model.

The results from this study was as follows. First, organizational learning
orientation was influenced by organizational structure and environment uncertainty of
SMEs. Second, organizational learning orientation has direct impact on overall
learning outcomes in SMEs and organization-level learning behaviors had  the
mediation effect. Third, organizational learning orientation in SMEs has direct effect
on group and organization-level learning behaviors and has indirect effect on
individual-level learning behaviors with the mediation effect of individual learning
orientation. Fourth, The group-level learning behaviors fully medicated the link

between individual-level and organizational-level learning behaviors.

Keyword: Learning orientation, Learning behaviors, Organizational environment,

Learning outcomes



