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Z219] A 2L A7 3E4 4191 Nonaka & Takeuchi(1995) = #2173
= GEAIS} BAR ] gk S AL}, oS, Ajtst, aela Ast 1ke] Ul
o8 o= At vl Qlrt. o]e} e o] &2F T2 RIS A= o] 1l
ANARE M= Zlo] o, v Alte] deAe-5 Tol © e 24 Ao g
HAohe 2E ARFe) mEba] 229] 2| 23E Bl oHEA|
Sh2 fleliMe 22 U] FeAgo] WiEA] Fasitt o
ZHREolgt Bl AU AlF, g8, A, ME I} 2 845 7|Wo = 517
wj ol (Wasko & Faraj, 2005), AXZZ3g oA Aks] 4 L] 3] F58 dQ
7F ek

1
o T
>,
N

N
Iy

(¢
3
o~

_

=
o
oX
folr
L)
oo
rlo
>
ok
)

ol

e
HZolth(Z2L &, 2008). 2eiu 71E weidAl RYoly ZrAE #e7Y T2

el = N Z2AES] u{AS AUE =

= Ao FHE I e-

)
of,
i
a,
U
=
i)
i
i)
m
uiul}
ftlo
fu)
oX
Lﬁ
0 Ol'
F(F
>
o|X
re
-
il

(socialization), $JASHexternalization), A%3Hcombination), WAHSHinternalization)
o] SECI 238& &3l AH 71a3t AR & Eelsla, &4, Z2AE" Y] 7|54 t}
WIS H AUR AAXA F= viHSEEA ARSIAE Aol XARERge] 2t T
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L T = —]—
Qo $gst mEAAAL, vitle] A, Zadw), 9y tE 5 ot A8k
2 749 20 240w Felsldnt. o Poo] 2w AL ZeAey TF
& THAE 7o) AR FEAg o) 2Rl AN 8 L FRTOEA -2l

o
i zehs WAAS BEehe Bgow debdn,

o] 23 w73

1. AR8A A

AFE1A A (social capital) & A oA Arke s Z& Yrrdo g g
= ATA ofnje] AR & ARl Adolth (= Sad B, 2006). AEA A}
2ol #gh o] o] &7k T 719 Wl AA A= ARSIA AR 3 o84 B A
¥ B tfF2< A$EE= Nahapiet & CGhoshal® & 4 Uth(Wasko & Faraj,
2005). Nahapiet & Ghoshal (1998)-2 AFS|A Ap-g G322 A4, #AA 2, <
AA 2Hd el 37 2 Fmstelgitt. o] dakEe] Woke 724 Abdold 23 7449
ko] FAle] wE U EL 0] 5ol #gh Zloln, #A12] Apdoled 22 749 1] A

2, P, A 5L THWT IAH Aol BAS Y Uk 24 2HL 3
S ZHE o], st B Wath AN FEI AB1A Ape) 3744 A4

£
Evans & Carson, 2005).
e-tld ZHl= /N TRAER] 9 ABA AR ' A 5 e-2ld ZHlzet
= BAAE] 2 Slo] Tasdh w8 Fadthe ARdo] E]ld ut gtk (x
A, 2008). g5 ARE /el Ul Slo] HAEEAE &8k e-2d ZHl= 7

AEJA € AL 7152 thoFA (functional diversity) 2 $4 0= o] Fo%]

ir e e
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-2 FRlx i ZRAEY Yol iﬁliﬁ, tHateld, =
[e]

b =X A

T2 A9 Hust AHowe H2yy AP on BAE RO AR YES
g oulehH, o] A2le] FEd Y3 v Nahapiet & Ghoshal, 1998). %
2 FgdEo] AR Alzglolut AAARl AR e £ 52 Bl dAH U
o], Ee} 2| 2el] JZE 5 A= 713 oAl =W, A= A4 FEel 84 93
= 7] wiZe|tHChua, 2002).

o] e} o] ALE| A AAT Sl NS HAl ol FdE IFo UELAS] A}
3|4 AEe] 24 AP, BAlo] FFE oA 7F & Falo] Tl offel g3
< T Coleman(1988)9] F4AH, 22 49 7o vEY A7t = FA LA
HEe} A A o me] HIS AlFs, 1 FA =} zlolof whah A= AA FF
o] 27 Yeh she 84w 2t

B AT B ol e-2ld ZHl= P ZRAER = on] A HEo] 724

Aple] ARg]A ARol ?wEM Ve Aoz A ¢ 3inh T Al FE ] ]

=



AR Ate] BA Aglo] e-ef'd FRlx 7 ZRAEH] A4FEIPY vixle 9 177

ol e] #jg so2 YERATtHVon Krogh, 1998). A= ARS|AH 2o #AH
g Arshs 7P A4 T o R ofd Algre] ojm¥ d9e] At thE Al
o] AN AT Aolghe a2 HatHolsd, 2008). A5}t =& o] A
e TFaAEC] AR WAl Bt ASA o, mebA PHA FsAge] Het &
o]}/ o] Fo}xtH(Nahapiet & Ghoshal, 1998). 3+ #4l2 FH2- opy|sle] T2
Al 8FE olalE 4 A Hal, =g AlFshe A9le e Al Uigt #4le

Wulg FEoln, o) wete] Wojdto o]oxtH(Von Krogh, 1998).

ge] e AlA AR bl B4k ol el sk geel e
A4 mae fl8 TAY AN A2k A g Ao, ASA FEAE
o) Bgel GFL F W ohleh, 1 BN X E FTekm TS g3kl v

Aol A3 BRlske &E50] o] Foi#]7] WEelth(Leonard, 1995).

AL TWHRlel AlE xAe] PR dAete A= #ek Aol
(Nahapiet & Ghoshal, 1998). A3 F=HA<1 7 A5l gk Bl
oIl A4 Ff 713 STMANF OB A RES 1% FSAeT Bl 9=
H(Chua, 2002).
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model) 2} THE = 7idelgla & 4 th(Levesque, Wilson & Wholey, 2001).
o= ARS1A Aol oAl A Aol F83 75 & W oy, ALl A &

AN FEAY ol FASIL TR AR gue 2@ £ YE=S

_llw

P -
=

of ™
ol ot
b 1

H

lo

T
9
oy

(Nahapiet & Ghoshal, 1998). w&td F79 o= X4 3 S
T Y ) A Ag el WSk A V1S, B 55 Q14 7Fse HE
nE|2 At fei7F @S wEeka siAsh] 91gk Eol dasitt doje g

s 6] g 359

FEEe sk AYde 7ss o FEE A2
NE4 &= AlFH(Chua, 2002).

AAA AL A2 FEo] Fl Fel= g
g ) oz JqiE & 4 stk ey #AA 2kdo] QIA1A A (Evans &
Carson, 2005: Wasko & Faraj, 2005) 2 A21%% I (2Ld - os+7d, 2009)
o tig At dSHTete ds ngste], A4 AdE HEe] AT R xgte)

A sk

ZAE] B Al A=Al o

Kl

2. A =

A 271 ARgle]l HolEA 119 &
o] gt} A a2 wHe YRE

d F3 E 4Bz aa:gio ol olAn). ST AT Sol A4 %

=2 FHToR 11 %] o] F 017\1_7 AtH(Hansen, 1999).
AXNFZEA J29 o84 7|¥ Nonaka=Z4H Zolz 4 vt Nonaka &

Takeuchi(1995) 7} AA13F F5R| 9F AR 7He] A5 43F T2A A7} ]xlzpzljr;é ol

2]
Sk

%101‘4“‘5 BeAES B3l AEEH, 0131??_1 *Jiz}%r ‘9%7\]9} ”é’\] A ko] A

W3t & x3hsh7] wEo|th(Nonaka, Toyama & Konno, 2000). Nonaka”} Al

A9 22 e] Agkaby & Aksst, oAt dgst, 28l WAls &
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(38 1] x[aleistel 4 cbA|

18] h(Socialization) 4 A h(Extemalization)

WA $Hntemalization) A S Combination)

7t ALl EHSocialization)

ARBIshE Zi%le] EAVE e Wl dEAR FREe e 2 :}‘ﬂr(Nonaka &
Takeuchi, 1995). FALE 31| 454 A2S Fhatke S JEA #4329 o
o] ¥, o]& fleiMe IS A, =, FARF ] A AlE 752 Fl :‘S‘Trﬂoi
of GIH(HFR], 2004). ol& S8l Akist A= B3l | Wl AEAE Fito] FdE 1
HolZb a9 7o) ZAdolut QIME FRItESE FxlE ook dth(Nonaka, 1994).
ARS AR 7582 FHshE evld ERl= /Y Z2AER L WA

rl
10k

2t 2B BT (538, 22 b, T/]X}C’]Lﬂ(” ]
o AFa 7H oA 2

2 g S <
w2 /e E=3 AR (Evans & Carson, 2005). WA ol& ZEE’J A=A T
I, S Al B ueAdARe] A4 Fle 98 TEdlof & 3 MR 9HAvE
2 Zlojth,

(A
-

Lt 2| X 2HExternalization)

fo
)
o
e
o (o]
i
ax
A
1>
o
of,

AlA 2|2 o7 Wglsh= A o7 o] & Bl UFAI7E A
1 FAAR] 7idS e vie Aishke A= 34l
42, 289 e YehdtH(Nonaka & Takeuchi, 1995).

MR OE AE e ve AR 3R U Ha AR g

o
e As Az ez AFA7|aL olsfd 5 7 " dAL 2frhn P25k
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Sgole] 4wt =214 Aztel F3kel 9131@tH(Nonaka, 1991). Sl4lzhe] mxe} &
1

O B2 diskE B8 ol A9 Alag s, FE d5A BRG] dstE

A EEEEA Ho pAEQ Jide® WgEE Zolth(Nonaka & Takeuchi,
A FASE A AL T AlEE 98] FRE 23S A2E 2|29 7]

Hho] ¥},

T Zopd R AkEidle 4% A=, d7ad '

& BN BA, Ol ZREER] 5 HEs

4F Tolle 7B FELEY dEAE BARR Hgele FAo] EFE]Y] nidolnt

o ZHgelA e BUE 2ke) A2 FH 7187 WAk, ol A4 FE By 914

A A 2o] ErhE AA 22 o g Wgke]|= vgo)zt, /d-S AlAslst
of AXAA R Agete Fol7]w stk oW NS &4, 39|, A3, 7 55
Bol] M= JHE w3stAY A3t (Nonaka & Takeuchi, 1995). &, 71& &
Bl AR A4 Ao mA AlFAL BTt e WAIA A2o] eeke Zlo]
o A2E AAe 22 FEALE AbelolA de] HgEedl, Nonaka & Takeuchi
(1995)= ©] @IS 9% (protoptype) 7% AR B, ARSA o Fdstd Jldo]
shte] g e] FejE Welkelhe 2o Adsislnt. o] BlE vig- B38iA of2] FA
£ ] o] vi=A] D asith(H 21, 2004).

e gz 7 T2 AER ] 7 dde] Ax; BYA o e Ausol
Ha dg g EES Bl IRl AR | A9 3F A=md} He IS A4
FEIgM e Asteta & 2 Zlolth. A3 ZopdE t2s ARgshe dout
AR 52 Fg she] d3d AR R vEE A |4 2ke] Agto] o] Foizl

o} A, FHx i E27HE a4 S THE T ool AALAl DA A A

b
oL
ri
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2. L ZH =H(Internalization)

Alsket Al 2 2S GEA 22 oz fgkshs Fgoltt. o] I YU E]
A, 2% 5 A E B 9] AP mgdewn, Al PHYES] 95F AaS

< FHsH sh= Aol 7Fsdth(Nonaka & Takeuchi, 1995). ©l2fdt &4 Azt
2 BRI A S I Alfshs vl B2 7L, Y ARG 24 | 74
AEF FAFeEA A5 A|Ho] 27 F3ke] 457t 2 % Urk(Nonaka &
Takeuchi, 1995). WAIsh= Ao =x withe e Ads 7™ A3 A5
< 53l 2d2 4 I (Nonaka, Toyama & Konno, 2000).

e-tld THlz i ZrAED= AAHQ TS Fcte Y KoM 24 Tl
WASE7} o] Fold JiA el At &, ZRAE IS B 7194, SMEIA, 26l
Z 5 o A s JiF o FEshe M 2 =8 799 QI dEAI7F

=
Wsle ZAolt). weha Ado] Be ooy TElx A ZaAEmgeld A7 A

olsk ol 47HX9] AAAS BAZ A4 FE] A J5AE 5L el F A2
o AB(2 AT BF el TR=)o] FEE o] 7P Y FHA A2

3 4
o] 24 AAFE| sl B3, 2AdNE AQA Aol AP AR e
A4 gele] AANge] 4714 §2L Bal Ao 2E8 F U nAQA

Z2]o 7 WA Fed o] A2y (knowledge spiral)’©l2kal H-EtH(Nonaka
H

o] oz ke A Aoz s ¥& Ao|th(Nonaka, 1994). ©]
g SollA W] 7HA] FrA ] A g F o= st wRIAY 38 S s <t
21=3

Nonaka & Takeuchi(1995) 239 7} @AE Adste] AFelaid, FE 34
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MxE T D88Y B B e-od HPS T Ael AR so FPee
o meb ot 2351 AgShe vlge] BAY FRxe B A7) ZguA

FEE W]—TMJHQ T 3 AR o] Foit WA U 714 e—ﬂ%” €]
A FHE 9l viE FRE 7IEo® A7), B(ERE %), C(&7tR) 5 374
e-2ld AHl2 IS *3_75‘6}934 ole] sApd R 247} 270K 9] IS **%ﬂo} Atk =
W e-21d 7199 B¢, 2tk Q1E 2 4 sjApd 74017} Aek Holt}, whebA &
Aol diEd FEE Q8] 7Y FES AT W 1 ARERE F3 5T F et U
o AR Hi g7 viE 71E A 1009 9 01*0*, SRS A 30~1009
9, &7tRE 309 9 nvke g RSt
Az el a4 BEES 98] 2009 4904 69 Aol o] ghedE FFER AT
FES it 1 A7, A e AT, sHIR 7R 3], B AlAe
selling skill ¥, #e]3]A] Fo], CARlA = 2 2A]2m} Bl eAbake] 2hgo] ey
Atk HF ARl SHe AT oAz o] 671 HH o HASIH e-2ld Zel= AT
ZRAERA (nEdAR, 49 dE, daeld, o 5) etk
WEFE o] 8o BN e-2ld FHl= VT ZRAEL S HoJd v wdARt
o} mlgo] MEAERE FAE A$E AAR ke Zlo] dubdoltt, 2y 5 7199E
e—td 7N AR E 9 thEst 22y S AR A N ZRAE
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Ed o] dAlAH d2ze #AE olslis] flaiMe A wedA olee] Zte

olgd AFe urh @A Davt Jdrka Aeksigr
2. 58 =7 1 2 SAA 2F

7h &8 =7

ALE) A Z}E-o] BAIA 2191S 2%3H7] 218l Nahapiet & Ghoshal (1998)2] o] 2]
7|9rste] Chua(2002)7F & /WEaiia, o8 293 - o|&74(2009)¢] 47 - H<t
gt =FE ARESIATE 1 FolME 2 Ao AA AdS S5 108gRs
ARSI T o), A R AAE A ATl BAA o] A=l 7
2 s AR At BEsithe o84 A, AlEA AR 24 A
I ARA 2L A2zl AHHARD G mAA REvke A5A AT Ak
v, 2000: ZL3d, 2008; Chua, 2002; Leonard, 1995; Nahapiet & Ghoshal,
1998)5 & A7t 8371 wiolth, obge] =7 WEAR] Chua(2002) JA] #
A 2AHE 7P a3 aRler Axdta =78 AReiitke He skl

S Z9d - o] (2009) 0] HHF-¢} o]3]A e =5 7]
o8 4% =75 L8t HAH T 59 9 =7 =l 6170 719E tde =
o Agtetes e ZoleH (AT - 034, 2000).

® Aol AHEE 2URTY o] &S] AT BPE o] T A wst HYws} 44
ol o2 Ao ek vk glek. Tk o] ATARES] A8 AT 31U Y
o2 o]Fold B AFSIE A7 mido] thart teh B A7E daiE Aed =
TEol i WEe] B, BYE P3o] Besint

ole] clu] ZAHE Fal $HE 39749 HlolES A5 AR AR AR AHdz
ANFEHNY S 2R3 5 307) Bl 0je BRRANE BA4S AAsa 1
Az}, agnet O3t ghow S AR)H Awe] BAE Ahe] NS 91, 443
23e) Alet, SiAlsh, AR, WAshe]l B AREs 247 89, 91, .90, 2
912 Vet
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abstract

The Influence of Relational Dimension of Social Capital to Knowledge

Creation Process in e-Learning Contents Development Teams

Jo, lI-Hyun

The purpose of the present study is to investigate the influence of relational
dimension of social capital to the four stages(Socialization - Externalization -
Combination - Internalization) of knowledge cretion process in e-Learning contents
development project teams. One hundred and eight teen(118) contents development
experts from 4 e-Learning development companies in Korea were invited as
participants. Based on the results of a literature review, a theoretical model that
describes the causal relationships among the relational dimension of social capital
and the four stages of knowledge creation stages was suggested. For the validation
of the suggested model and for the estimation of the related path coefficients,
several structural equation modelling analyses using AMOS 7.0 were conducted. The
results indicated that; 1) the validity of the model was evidenced by the empirical
data, and 2) all of the 7 hypotheses suggested were also accepted. Based on the
results, implication to the team organization strategy and future research directions

were discussed.

Keyword: Knowledge creation, Social capital, Relational dimension,

e-Learning instructional design



