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HE A LS Thde Dsoaot A HolA iQl Be 229 515 24
3 Whes &%5FAolth(Engestrom. 2001). wehd dElE 584 7 Fozge]
73 SollM shgehal e o e SR vho] Wi Els
< 9 Ul 8k5x4 (learning organization) &%5°] &&sHAl dojvta glom, A
Ao WHo=z T2 dF(informal learning)ell #3 T 8AE EolA|m Slth
(Eraut, 2004).

Vygostky(1978)ol|A A|2bd Fs}Abs &go]&(cultural historical activity
theory)2 12| A|Alo]A} B8 Leont'ev(1978) 9l 2J&f gao]2o g sl on,
Engestrom(2001)°] o]22] &FAA|e] ZJas-8-5 Ao am As|Esty 45
o] #H& AIFTHSawchuk, 2003). &Eol&el oatd, SEAA= &4, A
A, =7 B, 7, ATUEIR FAEC] el e g aae] A SellA
dojvh= JEH 2 WAIE Bl doldtt 531, Fosnot(1989) Rl of3) g
o] ZxlHtta ettt ol2g TiloA & ufj, FolE&2 AN dojues &5 4
Wohs o &gt SAER B Utk

HZ dE WollA dojubs 734 kgl tigh #alo] Eopr[WA sjitet ope}
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Krak(2006)7} 45 78] #Ae € @, 2= A 99 43S 7R vidd= 43
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7} e Aoz YERdth Engestrom(2001)& &
53, 48 HellA o] FAxE SFAA Folr BeS s dstat she thddt =2
ofsl 72 shFo] dojub, o] Qlal] A T
U ATE2E F80(2002)7F 993 SAR] tig ARIATE B3l dEjelA A
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ohg 2AHe U Qo1A 73.6%7F R34 Sirel <8l FaFE W YA 34
7YY Sre TRHD SRl BoBR 4E mFd o)Ak YesGon ¥

AXAF g BTt o] (2008)2 23S o= & At

4 &% 210}
Fejol7] WEe] GRBES Bk s, 1 247 T A )
@7l jAgElolof vl Sitkm B 4 ok, wekd A
A} Engestome] BE0) £} Ba/1eA4 QTUNES Falol U8 74 guel 3
B drelns a.

B Ao BAe OB GRBFA Dot dag BalN 1AL oEs Wy
of 7h, olel WElE o)t e RalelA AXA T A1H TS Aol
g A e}, oleld AP

o) Fa47 Mg Adale Suxde Bl o ANEE E & 91 Aol

o] 22 18417]19 194)7] KantollA Hegel7FA 9] =LA Marxe Engelsd]
ALB173AA A5, 18] Spinoza, Dewey 59 &3} ] Alejste 2y 3=
JthLantolf & Thorne, 2006; Engestrom, 1999). &=o|dt F=FA7) Ysl=
AEES A7) ABlA o, V1S, AR, BEH 22 uiAE ARk Q17| A
Alelth(Vygotsky, 1978).
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Vygotsky w=2]9] 242 AS1A A54H8 glole 7i)02 O o4 olad o= gler, ¢l
TES ARESEaL Atk QL glol AEE O o) ol 4 §le= AARSTE Ev
ATAY o] 4 97t AdeART 23S sEue S 7K do
(Engestrom, 2001).

Leont'evE Vygotsky®] wiZizle]l oJgh Al3] 4 23S sol2 o2 /idtH(Foot,
2001). Leont'evd] =47 (activity system)= IAAH Aerbde] o2 &35
TAHeZ A 4= tk(Sawchuk, 2003; Tolman, 1999). YAIAI ARdeEol
M 55 A Bolite] A AbFhe e il ARE S He] Foprtal X4 Wil
HellA Holzks xsl7] Qe 7Ivke]a A "ot 22y Folite] Ahdis 7R &
© PTT BH O PF2 onrt AR, v 247t loke g3 <14k
A, Abgolgle A 25 Sl 159 e oS YA doh

shte] EEAAIE % (activity), @E(action), F2Hoperation) 2.2 A% o]
UTH Engestrom, 1999: Leontev, 1972, 1978: Sawchuk, 2003). €52 d8
3L &5 FAATE Ol v, S 1 AR B8 5 875 FEAATAE
ot Ao R dFe 895 U9 dlge vl o|ufAlske Zolth dlE £,
WES 99 Aotk &5 Ao AgtE wEn, wAE ek, wHA st
£ e r i8S Adshe 59 dleor A%, 1 @FEd oA Zrelet
© 5o FAHH. A7|dllA Aelslr] A% Z7te] e re weolde &5 ¢
T ok &, olg AFEL] 2 DeoR F=E= Aotk wikt
TEe P ARE Adsta, FYche 59 TR FAE] Utk
Leont'evE Vygotsky”7l Bdlslet &4, A, wi7lA] o|<d &4, &&Al,

Ao 22 2R 2ass (39 13 o] AAlH R Sl
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(22 1] 2zt EH=EF AL =
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ettt FEAle 22 54 (object)oll et ¥AlF A S Ffshke AFEES] R2Slo]
H, BYS oA Asde] Al Bt Ak, A9], Aol gig 2, 2ea B
goll et 24 S EoiA oW Alge]l S4& el ke AL otk
Leonteviz Ax9] ARSIA A Yol|A] wirele =79 &8s Augtezn &9
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Engestrom(2001)2 5283l S5AAES] HEHZ, S84 &4, st &
= olafis] fg id =7 IEATIE R SFth(Daniels, 2004 Engestrom,
2001: Sawchuk, 2003). Z&AA te] F52H &ollxf 2z} 7HQle] A (AA] 1)
Aoz ofn] QA 749 54 (AA 2) o=, a8ja Ao FFEAY A

o =1
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0 YA e S 1SS ] AR Fpst 47, olelde], Tla

F7h2 o) F9 AR 1 BEEL /1FeAGh £, A7 FolxEe] o85S WA @
=]

AA A5 E F=dela JidS dRkslele] 22 stele APAY S oMl HH, &
w7t Gt 1 obe Ale & ok whiEbA 29S okeE o84 &3 7H”‘ g
ATAke] A2 97 (sensitivity) ©] _9.:%%13]-. 2 AFES B4 &5 (1E 2)d
A A E Engestrom(2001) 2] &0l & A sl] BT}

A A Yol A P7EEA Guba®t Lincoln(1981) 0] AlAIg ] 7E4] 7|+
Q1 AREA 7R (WA BiE: A1), A8 (9F BeEr AHd), AW (AlEE:
G44), THA (A 54 et AFE JAsisith B AR} oM E A
Arel] TS wAlEby 2913 S 7 W] A1 S WEstelr] flal w=elsislon,
B A7t A7 Ao Azt whet 8RS Zo] ofdet A Ao AuA
o .

=

24 715l el =Ed ARl HeRd A7 TS ST S

V. 9723



98 R S B AR A B AT 137

K 35& 79 47 A Al 714 EsAA= YHedl, dus S9sta 220 A+
Uishe A EsAAl, shel ofeldls YA A S Fdoke iz
o 2EAA, 22la o2 7he] T"r < HElot A2 AE Adidste] vizysas %
e | dd ez 7 5 s

J2{uzt ol LiElcke 2 = W} 2oZ ololHe AMX|s H o 22 A

cm 2. o 2T 2o dalido %'E 7z, 22l

AN FEAAS) BA (AA) & ARRE Sgele] 97 SPHoR SFgehs
o, fEe A geet U 535 Gt AR ofo|dls waEEte
]

ek, © 2id BEAAE ol e FUS Bdkn, AR AGS APk 24

RISl 29 Eol stz S0l Hole, UKt Gete of sof sti I St
ol2. J#oF PYE oF £am & 2 Ho{stn mMe Meize Fof

0o =
M obM of mt2ctn dzlkie, X Oy A Zote.

FEAAE TS BFahts PG, SR, 9 )
A7) 2, A 3)AklolA HAA e s BRI, A% ) o, 7)
B AT )5k o5 Aolol] ZABKE T (ATRY, Tl9) T AL, 9T 23 5)
3} BEAE, TR, AU, B4 W34 2 B)

=
7 RAAL o449, A B oz FYue] A

©
\1-”‘3
_Lt
\l

4 ofol £22 st AL ME FaAle. 28 ojudol 2 Al 7 Yzole. ¥
A 50| glop jz| $joAlD ofn US sHob Bl ZAES MojFAL. J2|T US £
See. X Meloluizt o Sibsitalct BAES SobM offE FMofl of ol Y
2, of#oll ol2{Lzt ol YS ol Wetoz Matm UHFEQ)

oojof B HE 2D Ykt BHIF LML, ARl BXIT USH SRSl Hehx

AlE 7140l ‘”017(|71'-P stH2 olelE 7H|7I3H51. Mol =

.I
7t eled A stn Aol & Ut eAER(, J)



138

=

[

gje x

HIZHAE st AlRIES| MY 2 532 X

=

Ao
a2|3n O 2o Alzk=So|
;|‘5|_T’_ OI:|:-|

A

(A)

sssgfof H=U AT} A&

r MO

oloEX|.(A

0| ct 2d7h M7t
oL 22|

E351M ol 7|

>H10

HZste LA oI ﬁil

=

otekol| AZIE =7 =3

MNoichyt A2 B2 =|H

— ==

=}
=

=
T

SuPHol 810, U|S JHEe{n 2ty
AlZE LHA 7F7|._ OEHE. A2
[ A2t Hotkz|id

xH
|

e o IHERB

2
)

ES
i

st 2le 1 Alzke 20d
Ol-—| ol = 7_|o|: 17 = uuoI_L

L AR

BRI 7H= HU (A

2|7t X|F otz HEI} R2| A2

I, MU 22 AlME slH O MEIIE B
TXeh XF o|=ollM At

HEE ARE Z7HK|

FOFX|. Z2HT x|

|'||'

fo
=
L=

—

=

ol =
AL

3|

2EA ME AESHA =
JhM 2R
3l

XE

|:|-7-| |_} :LE.j A=

L G K| &,

=t 10%

2 B} oy 1=

, olo|Z{ollA A==

sfdstr] sl

e I BAEERISE 138 F1uk

ol_ I:II-O}._'_X

HAE ﬁé‘ | S|

=
2D, E)

=13
>

sifof EX| X

iOIE
T =2d

KD

ol dojuin
Aa7h ARe o2

A s,

Hq3x

0

HE AU

kX

g
o}
—

fok

IxeE 27 A
S&|Ate| z| /\P‘F Xze ozt
b BTXEF S AtZfolof 2|A3 ojf

S
ol
ot (B2 20t & =+ 9

A
2



A 7R e B9 AT B3l B A7 139

dE 734 FS GEad I ASAE ST doju= Bl ozt %%iﬂﬁ]
v, AldAR S flee EEAA, AdAr | oeld EEAAl,

o vttt a2ela o]H g &EA A *Jiz}%

Z} , 3)°] Engestrom(2001)¢] FA3 AXH 54 (AA

NHE (29 6] Zo] TdEe s & T UUTh

(T8 6] MSXZ3E KIE 2US BSH

EHEMA A HAUAA ES HEHMAC: E 2l EE
#Z otolw, CH3 7} 2lof, #HZ ool =7t eloh,
olnl Y RN NE R X-E=RE

HAHL LT E5 mya: Al
ElMAp RE T
2R

CEL]
S
C\// //
— ~. <
— ~. -
grey L \ N\ ma s O Al
SEEr o, YALET] £ T e
A= At Sw aomn DU EERE HBllgexa  sseAsRdE
FhefamE g3 lawaiy AT
ZHR|3: HEH AL U Ofo|El W@
#3 oto| &t .
wa37p 2o naw
SHQIRI A
PP H

HeHE Aetez mde mff vi2ulE SEEMN 2012t o[ Hojoll stAk=Hl M 42t
o= st o|” okstH ol EFEER M o EBNFE M AR, T4
X

= ZHEo| Uske walol viZ HI7t Lske WAOIHEL.(E)

H7EsiM aEA EfHol 23X = e MIF g Bol ZE

= —9'- = o
o] H2EE ZEs FAHER AFsiHatz M AT Medd = A= "HRATL HHER.
JOHEE AlEbs M HollM A si2E ZEE e ol Mdo| =52 HEt A

Zot2.(H

R et oA 2 T|oists A, oY HUE H S5 72Nz wiejol B A v
D Qoje. 2t SAIXIEIL BRI Lo olop[shAl JhHetRsE, of2in
M BIAL HUIoR Sobks ZZMAS viele, I Fol AE 2of YSHMR(Q)

AN —



140 e I BAEERISE 138 F1uk

DsAA 1 BE FHA BAE Qs dovks ol YA WFE A1EE = AL
Fob FAlE BAlelA BIRE Aol 7o Aol Bellxe A e Sl g
o] B4 A 2R A&s]e odsith FE ARRY ekt AYTH Az
OJT(on-the-job training) 2F& FF= wl¢7F] wEdd S 259 #A= &
A kel gt wpebr] A 1lolle Baeg golir] oot

SOXHEE s MAARMOIUED, XIF HMollH FARIL WHHER, HLY WHIF Z o
g = ASK| 7—17<§0| I HElie, o Zsjopicks 42= %3’_3( F)

ofz] a2 ARES SoliM tifc Al St YASHHER. AdUFE d3H
E-eeee O 2 Fojo] vIFEAHSIE 0] U1 (=) Lot Toll = &4 SE O A
£ O™ O ORE AR 2okl WSAIF|IZ0R? Aol A i =AU
X|2k ol op| Tt St Motolzx. O 25tH o X2lof U7| o2 L.(F)

Holl2X| A olo|Eo|Lt A|ES 2otof Biok= Zdo] FEO| =I|Z SHX|. I#0|3Y
of. Lf 2ol A= 7A 2[H{S0| £ w2
Al7oL SHHE. GEFEH UROL

Lfeereeo. LEE 22]0FX](Q)

M XE EHE shtel 282 MF

”4_0

2| 7|
2 Mokl = ElZH=0o| oixl»o|_ X2 MHA A-IKLO|.A40

il
0.

Ao o r O50 B 7] SEAA SHollM Lot A A9 SEAAE B
s A= el Apelel s BAsIIT. ol @ Radl] ole 252 A BE= A
oA Hu, Ao EEAAL B HolM FRE S ke A9 FA=
g7staL ek, v AellMe SFAA 7ol a3 4a d2e

I3

Qlete] EFAIN A dEFAR A 5 Je L 734 g e A

2. AE PE4

-
ofy

7}

g FAZ GHsks dl oM TP ARl 84t nke ARy AdE
(Marquardt, 2004)3 7Fgell thgt w4 2712 (Mezirow, 1998)°ltt. AH2]%]
&L AdE AT F59k thil(dialogue) = EEdhs 2Pl Bl 3E = ZloH,
7Pgell that vld2 A7 g2 Arle] Azt 22e) E3h et 22 i

Do
>
P



A TR A4S B A AP0 B A7

3] ofE JE MHEAS AN AL oludth K1 7o

o]
h=}
dE oM SEAA 8 whe 42 S (2™ 7)3 2ol yehd = vk

rlr _1244

(T8 7] 95 2SHAolMe F&4A Bk niy

o1 T
s/ s34 E3/45
7| |:|.|7r N MEB AdxH
R L TR L -, A axz o FER - ua A3
Z
eE '(‘ ggsla . e
7 - s Ll \s .
I8 EEE TR 38 gt
4 AguUE =9 % sguE g % siguE =g
BEHH A: BEFHWUND) SEHH B: BIH FH (B A2 SEHH C: HIY FH(E o)

AJAMI L garolA] wid o] 24 X437} W2 Q¥4 (internship) 2 22 &%
e}

2t3 sl dAkstAl H=l, A7) A2 A& 71

o
=
dig BT S 2 AEHERe & 4 AT

B okl WYR Yebof 2 Sol YA BFAel A, ol2l
AEw i olg s Wke AR 5o Azt g 4ol dela 9l

% % ek,

HeliXMoll M222 QIAE shk= XR2[UN L. Aot A& HIZAEE 27| THEoiM X
oA FTHatnR. offz| & 9= Xj2|C2tE o|Hot2 1 AZF|A ollof s,

(Z2h M3l Helxot ESolole. Mst E512 BT ME Malshed A =85 22
H2lie. 58 HE nRalw of Srkd S5A Ho{E Mald (B2 A AKHE Al

[

AE FHlE FH90| =ZE.(H)

I OF Xi2lof| &t

=0 M2, ATt of o| olop|E siEAN of LHE 2
S AL SR, XE He Fsta A3

- S7|ESHD ojopr|g mE A0,
Olop|stHAM =77%.(G)



A A (A A)S B BEFAE o
5A = A% z;}nmm

Sv
o
oo

2

rr
o,
s

e F=

1o
o

el

2

Mo o 1o
rir

N

o
i

=

=

....... %I\_T'_ _'.:_%O| E|

4

Al

LPEEHEOI Afztnt S

ot

=2
=

Shke 7il, Li7F Z=Hok 2o ofEX 5
OfX|2t JEX| A= oF =|X|. ARZO|

=

5k, & HSkA| il EEElEs

ﬂ%iﬂ Al °ﬂ A= o o

A= KagolA 79 JF-5 Fdsk= 74
ALgsle] dE ) AEE 734 g S 5
3tATh ©o]E 98l Engestrom(2001)9] EEo|2& o
Al A8 FAsIT A+ ¢4H 534

AN
R

o
=

g

Al &k

S
=]

Zfotopzllct

seol

4 flr

e I BAEERISE 138 F1uk

H4

[

PR
iﬂf—-m wge) W) ¢

Hole. 74 M2 &

FA 2 Ak =],
A|&A o2 AT 1A AAk
o SEAA R Heshr] Aside 42 (EZ B) o & ﬂiw FJ%H] o]
A EAAL] AEE slusl] K, A2

A saske IS 2 23 @ T

=4

131?'& 7%
=) A o)

Alel A 2HA

s19ict.

MRlALol &
oz, =l M7t I

=

=012,
olzfd ot =|

A

LA PojEC

SEAA FHollA

olofo} =11, o]

<
Al
|

g

o
,



143

-
or
™
-

ol

/\37«

[nN

71z, 27,

-
R

ATk, oA g WA SHollA] DFFA

A TR e

=

1, A27F A, e

A ds

2,

ppslel s, g

A
]

o

pu—

<

=4, &EA A
Aol ZEAA 2

Tor

Wo

g agro.zm A%
Wil g} ol

)

il 24

ol

s

al

) g A2 ek el

S IEE

Z

el g 4

A gol

z

2hA 719 AN e %

)

et Mzl 4
F7 o2 HAEolo}

o
1l

20
i =2

3
RF

1o g RS o= SRS

i
=

A%

mm

o

o
=
)
T
BE
W

et

NAZA gL R-E]

Z

]
H

qAAUoF 3

3t
=3,

]

7174E

N
o

Wt

g9

Eay
=]

S}
o

T e OJTe Bt WA =5

.

Gl

Eis

Aol

o] Shrjsojo} &

= S~
St Bk

Wizl #7194 ddelde Folo] A=, o



144 e I BAEERISE 138 F1uk

o
ke
el
re

SHE-8-(2006). T71elAle] A Ehrel] et A= Action Learning AHIE SASE ),
TSl skl WARERS =
o]’dd (2008). "7l FA A EsFell ik Al A 23S TR, AL

’
ol q.]fﬂ—.%] HLA].%’T—%{:_:_‘?‘.

£

Z173m](2002). " FHA FARAR] dE|SlFol theh AT, Aot tiekl AAbeke]E=i

Boud, D. J., Keogh, R. & Walker, D.(1939). “Promoting Reflection in Learming: A
Model”, in D. J. Boud, R. Keogh, & D. Walker (eds.), Reflection: Turming
Experience into Learning, Lodon: Kogan Page.

Daniels, H.(2004). “Cultural Historical Activity Theory and Professional Learning”,
International Journal of Disability, Development and Education, Vol.51 No.2,
pp. 185~200.

Davies, L.(2008). Informal Learning: A New Model for Making Sense of Experience,
England: Gower Publishing Limited.

Doornbos, A. J. & Krak. A. J. A.(2006). “Learning Process and Outcomes at the
Workplace: A Qualitative Research Study”, in J. N. Streumer (ed.),
Work-Related Learning, Netherlands: Springer.

Engestrom, Y.(1999). “Activity Tehory and Individual and Social Transformation”, in
Y. Engestrom, R. Miettinen & R. L. Punamiki (eds.), Perspectives on
Activity Theory, Cambridge: Cambridge University Press.

(2001). “Expansive Learning at Work: Toward an Activity Theoretical
Reconceptualization”, Journal of Education and Work, Vol.14 No.1, pp. 133~156.

Enos, M. D., Kehrhahn, M. T. & Bell, A.(2003). “Informal Learning and the Transfer
of Learning: How Managers Develop Proficiency’, Human Resource
Development Quarterly, Vol.14 No.4, pp. 369~387.

Eraut, M.(2004). “Informal Learning in the Workplace”, Studies in Continuing



= e & o
A 5 s B

e

23 ] Bt A7 145

:

FEducation, Vol.26 No.2, pp. 247~273.

Foot, K. A.(2001). “Cultural-historical Activity Theory as Practice Theory: Illuminating
the Development of a Conflict-monitoring Network”, Commumication Theory,
Vol.11 No.1, pp. 56~83.

Fosnot, C.(1989). Enquiring Teachers, Enquiring Learners: A Constructivist Approach
to Teaching, New York, NY: Teachers College Press.

Garrick, J.(199R). Informal Learning in the Workplace: Unmasking Human Resource
Development, New York, NY: Routledge.

Guba, E. & Linclon, Y.(1981). Effective Evaluation, San Francisco, CA: Jossey-Bass
Publishers.

Kolb, D. A.(1984). Experiential Learning, Englewood Cliffs, NJ: Prentice-Hall.

Lantolf, J. P. & Thorne, S. L.(2006). “Activity Theory”, in Lantolf, J. P. & Thorne, S.
L.(eds.), Sociocultural Theory and the Genesis o Second Language
Development, New York: Oxford University Press.

Leontev, A. N.(1972). “The Problem of Activity in Psychology”, Soviet Psychology,
Vol.13 No.2, pp. 4~33.

(1978). Activity, Consciousness, and Personality (M. J. Hall, Trans.),
Englewood Cliffs, NJ: Prentice-Hall.

Marquardt, M. J.(2004). Optimizing the Power o Action Learning, Palo Alto, CA:
Davies—Black Publishing.

Mezirow, J.(1998). “On critical reflection”, Adult education quarterly, Vol.48 No.3, pp.
1865~198.

Sawchuk, P. H.(2003). Adult Learning and Technology in Working—class Life. New
York, NY: Cambridge University Press.

Tolman, C. W.(1999). “Society versus Context in Individual Development: Does Theory
Make a Difference?”, in Y. Engestrom, R. Miettinem, & R. L. Punamaki (eds.),
Perspectives on Activity Theory, Cambridge: Cambridge University Press.

Vygotsky, L. S.(1978). Mind in Society: The Development of Higher Psychological
Processes. Cambridge, MA: Harvard University Press.



146 e I BAEERISE 138 F1uk

abstract

A study on Transformative Experience

Through Reflective Informal Learning

Yoonha Lee
Kisung Lee

In this study, we examine the process of informal learning in the workplace by
observing the members who perform trading activities in Company K. By applying
Engestrom’s(1987) ‘Activity Theory’ as a framework, we explored the introspective
informal learning acquired through contradictory relations within interaction between
activity factors. Such ethnographic methods as participatory observation, ethnographic
interviews, informal interviews, and data analysis were adopted for this study and
the results were as follows. In a workplace environment, we formed a collaborative
or contradictory relation between subjects and their interaction with elements of
activity. Through this relation, the subject was involved in informal learning by
conversing, observing, collaborating, consultation with experts, and introspecting on
their experience acquired through expectation, emotion, and opportunity. The
contradiction between activity systems was not formed through the interaction but in
the course of developing into another system. During this process, the subjects
became the transformative subject of introspection. The transformative subject was
defined as the subject that continued to grow from the previous system of activity to

the new one through interaction with the elements of activity.

Keyword: Activity system, Reflective informal learning, Transformative subject
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