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I. A8

Makehe 87 SolA Z1je] A% H o APEE fA3k] sl 715 )
Sgragel 222 wm gtk 719 ) AFBFE 7129 7o) it 3l
7usle] W BESHE GEE AT, BT BYYE 25 ol A
Bz AL o] v2el (March, 1991), H2 A4 S5 S 12 4

<2 g5 719 AR S =ol7] Y3 AEH A1 (strategic resource)
9 =

of
l
2 X o
IS D PR o
to wl 1o

do 1

&
N
P

it
[-'O
i
ok,
R
o,

il
fﬁ'
1
H
%
ol
G
rir
i
|

tlo
5
B
o
:

<

—
O
O
=
=
=

oV}

e
Q
3

a

E

N}
s
()
o,
i)
ro

2K FA41A A7 (resource-based perspective)] E3t= 71 Wl S4€ A|ghd A4S
drpt g3t o g ggsie] 7]]je] AAE Mk or Soist A7l 9o, ol g
WA A2 =719 S5EeS B9l AXS A& R Ae, Wi, S5
A2 de] Alzglo] FER|E GH(SK C&C, 9%, 2001).

| o] ghge] FAE HQlel =gk

A 93 Y EE AT FoEsh 4 20F 2 24 A Sl BsE g%

r

ZA B A Aol A, Bz, A, W, S

-

H

K

1

199 el A=)
o] = 54 3 e AlxHl, AR, 2] Aok T3 24T dAlE o iy
A W okt AD SEs A AAEAE B s
ng, Sae A ARlew dXste dEF A9 dldie 2AgsadS 1%
2 AP gaHer AT & deriel did Bile]l SuiEal lvk(Barney,
1991 Hoskisson, Hitt, Wan &

e

A2 F IR B 2o ATNNE 23 BB /1Pt B A

= 1
T7F s AyE] 71 W Shadee] T840l A o - A,
%

ol ek ATE $EG Aolth. WHel sl 2%, /199 AAAAn
[e]

(HRM)A 828 248k 253te] Ao S welulo] QAN 28 S Fa 24



TEA, 84 F47498%0] 2AgEEEs 719l riAle 9% KOSPI 4% Ay $Hes 71

SagEel 7l erlsAer 93 nAS APAer S5 o™ (Lopez,
Peon & Ordas, 2005), 719 W #4¥Ss & WHA, AE]2] aglo] A|21Ad %} &
F&5 vX= G AF387I% 31 (Choo, Linderman & Schroeder, 2007a),
22 W B 7198 E(d: e TQM)# 22 853e] AddS A7 |t
AT 28 o] 5] ATHelA 04?‘ t7de]l 170 719l == T4 (Choo et al.,
2007a), €41, B, aSFAAE 5 HRE Ak 2157 #AIE Fetstod (Lopez
et al., 2005), A A o= TR = st 9 Ese3 22 gFHe] WAE BA] &
k= SHAIE 7M1
Sitkin, Sutcliffe & Schroeder(1994)& 71979l ol XUH P £ &
Holx #FFshd A9 AHFEE SHAdS ATt AedS Bstke #eld
A7 M= ‘3}—— 2] ghrs FAE & ot Bu A2 U2 AdHeds S T
5 el o] g3 w2 =713 ARS-(contingent use)< 7FE3IATE Vera<t
Crossan(2004) A 22 FS fddte 2ol T Add oidds BEA eg4
He AR OE gFa3E fEatH, ol& X3hEA AHgste] o
< 53k 22 Choo, Linderman & Schroeder(2007b)+
719M AAA eI =22l A 712 G54 A S HAIA A4 o2 MEAT]=|

| —1
TS T AS ayr o g 83 4 9l 284 g<r(exploitative learning)©ll
TS FAT, =Holn ARRE S dxsle A 7IHe TR 454 A4

[e}
ol 7ojeh Y WMstE Foke B4 g5 (exploratory learning) ol 7]1oigt

ﬁ

oﬁ

. 4 S

B ATE 5 A2 V196l 9] AMgER g AN BAR S 7, 87
A BFoR Pelstn, ZHAGVEL A9 24 U Ao|BFOR Felsiol FvelD
57} 2Ag5Ee] WAS 2 BT 949 (2010) WAV 7|4 RE} T A
geton AFHE FAUeDEC] 2AGEAE L /19T NAE GFS BN
719 W 2R E] 9IS ol WY QUL G FYagiot 7} 8%
2e] ATAZ Feke 7ol IA Z1gel WAl AT A5BE A2t
A A ANSHE dlels AE Btk mlebd, B 478 el MR vhe $4498
ol 28 Qa5 VAL 9L WS FAI0 248 BE ) A4 54 ¥
Aol7} 719 4ol o1 B fq—t—z] el Sf A 79 198

Ll
i
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N
do
S
EI-{H
w
rJ
ACh
wa
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g
oy o
m&%*
19
r->l"l-4 mn:
f 2
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|27 7

1. ANA FA792E

b A EREIES2 Y

A EARGESe] e ke siAE 4 glot Aol A EE Au]
AFE B3l 22 =L St Al7IEE 719 HEYES] FH 2 7 9Ake] A
Aehe o)tk (Dean & Bowen, 1994). F4o] i3 @94 /dogs /e 3

28} s, 3ol #4351 2 (conformance to specification) S E3F A& A
2o g2 ds)e sk, duk do e AdYo] #al(excellence) S F1-5F
™ o] AR 2T F = PFU (practices) B 4D 7I'He 9nlsh= 3o
Edo|tHReeves & Bender, 1994). Hackman®} Wageman(1995)= AAM 4
A9eEe] Exe 7199 AE54< A (Kaizen: 8G%)S 2vsiH o8 @Ash] 4
& 2k FEE BRE AAskL 2ALES ol B4 O}Eﬂ WAE717t 222n2
a6 AT ob,
= %@rﬁ HHlole} st gz

)2
T A= AAARQ] Z2A| 20 719 F FEEES, Crosby(1979) = thafet v4
tlol8 388 53 F24 (Zero Defects) S 913 F4 BAE Zxgor, o= g
52 B3l vkt PR WHE T Saraph, Benson@} Schroeder (1989)
, AT J‘éﬂr«] A, AFCTAR], F4 dloly #e], ZEA2 %a

o]
Deming(1986)-& B-3%x]gA1Ql 2ltj4S, Juran(1989)& ZZ|dA ¢Hg A Hedgt
el
2}

=
= —
e AdATE B3l 2ldyd, 172 ”33?4 ?l/\}l?ﬂﬂﬂ Z2A| A, o gk EH—‘-:—, T
AR, Samsond} Terziovski(1999)= 2G4, 4T, A HAE], =2



TEY, WY FILLT0l 2AEEE 7198 viRlE 9% KOSPI 4% Aley $He® 79

oz

A2, 3K} %4#2& A&sldct. Samson® Terziovski(1999)2] 274
52 A vl=re] dEER] FAH(MBNQA) S F4E853) fARHY, o|& dl=r
A7 KNQA) oM = &85 1 Ut

off

(]

L, =& vs. &4 Z24A

ok

==
o

gt gkt A7 HaEHA Flynn et al. (1995) & 39S
T (core QM practices)Z+ 232 3542 (infrastructure
QM practices) &2 Fe|ste] Arslict. H4A P Fdr]S :ILZ‘—@.(structured)oltq
AR (systematic) FZF AFIr o zA

!
N A e
s

e ¥ = A=

£ onigitt okge| A g Tl AFA R S nIXA] FAIN
3 W eF = s AT & U=E A= ABA 44 a4s st
U= Wb (contextual) FAPFA =24 Hejxte] 2juiy], 1T Ala, T4
A9 EHE Arte] Fol st Flynndt 19 552 583 2ol a4 474

Q SEF2 71Tl AHA o2 JEFE v = Q1o Qo] 11 Feide] A
Z:E]‘}i_‘i‘/]-(Anderson, Rungtusanatham, Schroeder & Devaraj, 1995: Flynn et
1., 1995), ¥% AFE55 83l 7 7K the 849 479 Ped2] Jeol gk

<14 Azt AZTE Powell(1995)= #4749 5= 20 4 U= Z(imitable
practices) 2} B3 4= §l= A (inimitable practices) 2 -3kl

7199 &Esket o] WAlEe] e BUE < gle 579 ol AAE 4
2 gz AAgle] A PP e E 7|l FAA T JekS v 5= Q)
The 42 2434 A58 &3l Aldsisith. olgg A7 A= oe e d45d
TE &3l AAE @A =A== (Choo, et al., 2007a: Samson & Terziovski, 1999;
Sousa & Voss, 2002), A= vy, 2454

Feeo] TeAAAE] Ee PH A g5y 2 %1&2—1 01‘11 71%@% S-S xst
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Bl TA S, 984 FLE9LEoR Hud. ke, ZrAlzd s Hodit ¢
oA F4el tig Qte] WA 5718 dAATE PeFor e F48%9 5
(driver)o] HL 20| Yrloldr Waks AXshs 7184 Dot aAFHL B
FALF U FF BREE AT T 4] a7t AlF v, Aty el W
AL 5 =S AP RE AgelTe BES vlsty I3t Al F48Fe] 2444
FAL FALE A H, F4, BRIl et 42H DL on|ett. ¥ =
ZA|2 Hele 24S shue] AlaElo R Bl 1 skele] SEso] AAIA e Qv e
2 Adyo] IS Axeh o3 g (process) B0l EZ 4, Y, SAAYS
3l FASE = dEs vlditt. aR]a R} £ oY 2Ao] HRE Y

A, & st tigk ¥24 E%S 5330 (Samson & Teriovski, 1999).

2285 FoAde A ol A&A R =oua glovt 11 Aidel tialA
= ot dldo] k. Argyriset Schon(1978, p.16) 2 A dG5S 5 $4749Y
g-gol Bldlo] R/ (error)E TSI o|E HlERE HPom o, Fiol#
Lyles(1985, p.803)& %Al (understanding) ¢ A2 58 o YFFaS A
7= o2 ol ol o= A s o] FAE JRICE H3 7=
Azt A Z11eksd ot 45 ks e] AelolA Tl FAVE AR FiE
Th. Huber(1991, p.89)& ZA8k52 719 35e] Wslks &3 #|2]9] g5z o]
2} gojsto] ko] F gfxte] oj-g wkdsil ot ‘A o] A Ag g 55k
BES et EAR 7HaErhd olgks TAE Bol 224S 58 & e e
EA (entity) 2 128k AIEE SFITE oF28] Argyris(1996) GA| $Hde] Wl
A-goh7] 913 22e] PFo® kol FAE gl AlFeH 22 W eliAl= thakdt
A A 3= (theory in use) T} o|AF & 81 3£ (espoused theory)
] 5 Fol7] AT Ssagolge A2 7189 el dEitt

upebr] A eFAES 222 shve] Aokl #71Al(living entities) 2 7H4 g

o

e ad A4 45 B AR gom 24 A5

i

tlo
7]

)

N
&
rlo
[-'O

N
7
ro
N,
=)
o
B=)
my
y



32, 93 FUAGUE0| ZAIGUES VIl A 9T KOSPL Y A BHeE 8l

stEsteS B S 1418 Do (Kim, 1993; Crossan et al., 1999). thit 7j
ShFEEo] U e A JQlEge] det g sldo]
ollz}l 1 o] A, o] el 2] F5E3E Tk} e F kol Zin|E egapgolt).
ol A|alo] 2AEGE B3l THEE I oA AAE AZE A2 Hi=EA] 2
2 TS dojof S EH ol A2 7199 E3h e ®E YAl"E Y= Aol
Kim(1993)2 Q1zte] 14 AAle| A& 4 v 229 F/¥ A4 R (shared
mental model) S JZ3t}. FHE QA= o|d 22lo] X3t AHeHE Adke = Sl
e Ala &5 Job 22o] AR S Uel=d A7 Et ol 1A =g
ZAQAE Alol9] o]|F£=3eE(double-loop learning)©ll &8l T4|gs =] 4] WY
Pols FEH o7 ogfjsta AAHS oyl I Sl AT FA4E = ok
Crossan et al.(1999, p.522)-& Z2ek5S- 229] 84134 (organizational renewal)

& A% 8% £8P ol 25 ) 71E Aol thek B8 (exploitation) 3}

%

M2 2121e] G4 (exploration) @] 2 02 =™ (March, 1991), F 7 259
T3 3 % (balanced tension)&olA 22L& gFditt, ol& dellA AF3 A
A4 B4 (resource-based perspective) oA AWE 4= =], 7Igo] HH Al
B Ao w Ame A4 53} 7]E A Ao &8 BFE Hashr|de Akl 3
ong AL AFHoR LS Mesljof gttt Yol REJE 3ot Crossan et

al.(1999)= Kim(1993) 9] 12{5&e] 7iQl, Hek, 2o 22} EAjahs 7]&e] A4<
288 wolle A9 QA B AFE e g AEC] ok AR FEF
T, M2 222 2T woll= okl AR o] HAF 9] A R oz Sl Aol
doka Zot ol2fgt e 47FA] ABA, AlelR 3PS Fall vEhetl (99 4D), A4
©] QIA(Intuiting), a4 (Interpreting), & (Integrating), A=3HInstitutionalizing)
o] At} 7ile] 54 Aol IAgE A ouuy 75| FElE Q1 E™ B}l
] disht Foae-2 B8l A=, e AHe FALEY X3 WEES
&3l AdEETha Bodrh 3 S A4S il AIRbE Ao s Fal &
2] Alz=dllel] Wis) =m A28 1191, B L2 (routines) 522 A =S} o]F %
ZA Y] QdR]-sfA-E3-A| =3} H= 2| 2o] ZxaY-S el (exploration) PR H
o, YR 7]E Alz=glo] WAEIY FRE A B4, &8, AsiAste] 224 74
LEAA vl Edhe 2 A14)e] E-&-(exploitation) &2 HSITh o] F 22 FAld
o= AN o] whet kgt MelAoln FFAH oz dojd = gl



82 TEAE BT 144 H1%
Lt &t&2| &=H(learning stocks)tt &h& 2| ™ O0l(leamning flows)

Crossan¥ BRE2 24 Rgor Heks g3 X =(Strategic Learning
Assessment Map: SLAM)E A7/03}39tH Crossan & Bontis, 1998: Crossan &
Hulland, 1997). SLAM< Crossan et al.(1999)7} &7lgt 4717 Z2|8k5a1%] of
7|Z8hed SHFATES Ao Ekal A|2]o] 3 (Stock) E AL Ao (Flow) S
= S N, 2E, A ARdellA AuEdnh((ad 1) #Fx). A8 7 g
FAE d= (input) # A= (output) g o= AW Er), =5 A Arek FHeo <
Al(Intuiting) 8 & &8 Qo= H8= 4“]‘3}111 AEE olE FEl Y R
A e HAAIE ottt Skgo] A ol2|gh It Ab=e] VRl 1F, 24 g
FA T sl FAAA BAlel dojuve A& ou|giei ("M 11, GG, 00l &
D). A1) Sk FA DS 3 7ol E53 hRA| e BAIRE HE Al &
oAl = o-r*gﬂ‘q o] sk 4 (GG) 3 249 g5524(00)2 il H
o e 22 oA 9lEly) Akzoe] BE o
WA= A5 oulgitt. g gkgo] Mol =3 4hEo] 242 b shEFAledlA
st Aoltt. dE 5°] 5ol dlM (Interpreting) = B3l Y& FJEE 259 &
ole] g aFEA RS Wl 2ol B 25 W] #43 F & (Integrating) ¥l
ZAAA Y] A2 HAAZL Hol Th o] & TIEellA A CE ol {9
© Aol= At a1 (M GO). 5ol Mol B3 352 MU Jks AA
ZA o R 327|% sta (e g5l Feedforward(FF) Learning Flow), %3]
ANA Al&Fet] Jeka AA JHIC R s27]% doh(ekeRs Shsidel: Feedback (FB)
learning flow).

oleld eherel FA} Aol T B B4 2t A, T AETAS 1)

AT, B el B e A AL 7199 ASH FFL ol Te] S
Ue 22 JgFo R AEtH(March, 1991). 3ol F-=53k At 22 W3l of
S0l 4P AHEES FEY ol T TA AR /K A2 71 Ee) AL
F9e B Welol] tled Roleh BA, 43} Aol TSR £8HEA B4
gie. #140] shtel SFAle] Al o] HolHA] g A% 24 ) <] Hjite] v]

FE&A 07 o]FojA] Ao A ggkS nE 4 17| wlEo|tH Bontis, Crossan,
& Hulland, 2002). Wb E AFo M= skl #olot =48 =33} Crossan &



Bontis(1998) 2] H&F gt H/IA=(SLAM) S 23| 8h5e] SH =2 B 2
£ =z

w2 ZPAAT. A4 FHole AL AeH, TFAAY FEA,
%

de] shgEA o] X2le] Hol2e ek g
A= AT
[08 1] M2k skEET X Z(SLAM)AIAM (Crossan & Hulland, 1997 A{T-Ad)
4+& (Output)
A ol as % 2]
FREEE
o EEE FFic FFio
™ (1
—\
g a5 Ael
=
S| ® FBa EEEL! FFeo
ro| (GG)
ol
AN
T [
T B 2
4 FBo FBos 00)

3. 71482

71978 %= 710l At Aol a5 TEAITIH A A o]os @dske 7R A
o] KL et al., 2006). 71&8] 2285 A7olA 71973 3<te] WAIE S sk=t|
ol 719 AASH 24 ATt AAHE Y SAAER ARSI
(Nair, 2006: Prieto & Revilla, 2006) ©= % 7|9l 77} 4714 719 A7he =3
sh= Q1o = ARREY] wjZolty, FAEYL s 719870t WAE AT 71E =
ollA @714 719 TE AT, ARE v18E7 AdE T 9 HE B b
1714 7194382 B2 E(Return on Investment: ROI), A% A&, Fuj o]
, A T ARl APHERA RS AHESIATH Kaynak, 2003). we] &
TollM e 71948 HE A d kel A dRtE B AP, AvlEe] SRS, ARk

o

e 10
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84

ol (el A

]
H

SEERE

FATHL et al.,

3|

7hE, =

=
o

ROI, ROI

2 73 (01 A8,

2006).

g

=
=

2 By 7|1dAH9E

3T
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719934

o
=

)

1

U

ols}

@,

1™ 714

R

AA (Plan, Do, Check,

gl

PFE,

3]
=,

2AARL A

E
ZA| 201 B

7} Senges E2 2] 7| E

Act)7} Dewey?] sH5
Produce, Observe)

H(Discover, Invention,

XN
)

A

ol



85
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=

A

| 2AE52ET} 719793l v

o

FEZ EE At 3 (Senge, 1999). 2 &gl WA

1c]J

L

R

Barrow(1993) ¢} Choo et al.(2007a) % ©]o]A]

1

L

A2 PH 2

g

ks

h=

S

ol

g

o]
3

Z
R

&l

A

o]
= A

ﬁo
o
N
o
b
o

-
oV
0

A

2o

o
T

1 Choo et al.(2007a)

S|

E
=

12k 23l

o
A

[e]
=

2~
=]

o

—

NI
Nd

;OE
B/
"

Z Zo|ck.
= Aol

k
3

pu

-

A7,

[e]
-84 8 (exploitation) S 2%

A

[e)

=

1, Bontis et al.(2002)

k)
T

(exploration)

=y
M%
Bo

o 23] A+ (Levin, 2000; Lopez et al.,

=
=

A

&}
of

teel

1

T

k)

2006 Prieto & Revilla, 2006), 3] Perieto®} Revilla(2006)

3.

i

o
ol

g 2tel]

)

AT = B
o}, web o

=

) A7 o]

=

=
E Aol

E Aol

k
k

e M=

o] gk
FAZ AA 237 HelHA] e F27 Mo

&
R

o] 243}

<
Elass
<
I8

Is1
o

]

UGE

Az} e

o] BZ3}(misalignment) & 71442}l -

S5 ©

=2 E

o] A=
AN, 2F, =

A<
?51—_42;&

=]

o &

t}. o}2# Bontis et al.(2002)+
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E A ALeE &4 732 2849884 = Samson & Teriovski(1999), =
28k &5 Crossan & Bontis(1998), 719443+ Li et al.(2006) 9 AF=FH
;7R HER ARREAT 5 ERoRRE A E3ol7|d o, =, dol =

v
o2 HIste A - T Mg (forward and backward translation method) =

Samson & Teriovski(1999)= #4749 SEoas g FHWIH AR vl=9] &
FEEZAS(MBNQA) o] Hmolld F=6ie] 2jud], A4, itde], Z=Al~
2], FEe} EAM9 o]go 2 7, AFEsIR e 40009 A 71HE tHEem 81d
28 sle] &I 2Rl gk AF2 Crossan & Bontis(1998)¢l <&l 7
SLAM ®&e] a4 S 7IRIAMISHESA], aeAtdes54], 27 Adeg54 (o8 8
F54), A ggHol, sk ggHol (o]} dgrel)el tigk =75 ARESIITE
SLAMe] Z2]8k527 #32 3219l Pilot test9} 10009 0] & Ak HoiE
7} 103 o2 =2 Bontis et al.(2002)1 <J3l 3271<] 714
o] FAR AHTHA. 743 A datet AR E SAEI D AP ERE A
HAfg, wRe] S7HEel, AFATE ROL, ROI S7HE, mi&elrle] dsiolele] &
7o) Q145 B3l FHAH o R SHHUT. FHA VIGEATE ARA V9 HE A5
T U=7hl disiAd ool itsht e 7 datet ARA 719483 iR 5 A
= A (Dess & Robinson, 1984; York & Miree, 2004)7} g€ n} it}

2 A5= AMOS 18, SPSS 17.05 AREste] 2 2 23S AAsISI & 570
o] ZAIRRITEY] ER1A aR1EA S Bl AT B FES F A7 g
A7 BEs AEshes 29 S AFTHAnderson & Gerbing, 1988). 97+

59 @A F=THF7HIF(KOSPD el 788 A= 719 45370 tde=
AT 79T 2 2ARES o A= A FE R Bzt 19160
] Z=]o] 206709] 712 HE SRS WUTHSHE, 45.5%). AT $HA = T4
A=A 85.9%(1779), FHH#E "3sht BHA 25 #EA7E 14.1%(29%)
olom IAF ol/de] 70.8%(Ad: 2%7, ¥ 37.6%, I 31.2%), 71E}
(FAYF 50l 29.2% Atk $F 7149 =, A dg2 (E 1), (E 2l &
EEiri=s

il
d
Il
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ol 71 REY 54

TEE T

994 ]

1

just

1.9
19.9

3

41

100-229

300-499

500-999
10007 °]’&

16.5
27.2

34
56
71

34.5

100.0

206

v

st

it

8.3

17

o

&

5.8
28.2

12
58
14
23

o for
T
oF of
M

6.8
11.2

s

el

Z1A 2]

16.0

33
31

13.0

8.7
100.0

18
206

7H 718

g Al

V. 97 23

A7l A}

9]

(Average Variance Extracted:

b = =
T =

Y2
[<]

F = B2 (Composite Reliability) £}

sset.

AVE) % 37
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A FR1A 9l S 9l8) HlolEle] HEEE S5l dixe M S54
I} HEE -0.66~0.09, FEE-0.79~0.112] E¥7} Ho] H EXZ BT} o}
2] Z-test® B3 oA ATME F e Alel7t 3.080 =& ZAIFE B AAY
ATHN=204). 14 QML o] 24 wj4d-& 53l AAE SHEF gt aAs
of AR = ANEE e WS 53 Bl AP=EE OLO]’E*‘ Aog B AT
dre T4 FAAYLS 5
o] ZHEH S dA sl %***8}223}. o] HgolA S5EH R Shgol %@Eﬁé% 2k
1461-5‘.‘5:'. :no]_L FZE]%%

A= ATHO0.32~0.52).

oAl The] =4 Yol BE ﬂzﬂw 0.61~0.93% B sg7ide] el o) =
o] YeRGTHp(0.001). 571e] S RFe] a9l A4, 5 AAF, oA #4F 9
3R] vy Ad=e (35 D Xéﬂ Ak 54 23] A= FholAFAT7E
EAHCR fomsix] =tieA] GFI, CFI, TLIZF .90 ol4delgt 9], RMSEAZ}
.08 o3l AF £& APEE Hole= AJH(Hu & Bentler, 1999: Kline, 2005),
oAl 79 S EE 25l CFI, GFI, TLIZF 0.88¢)% Ho] =2 A3=g Blown (g
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abstract

The Effect of the Structured and Contextual TQM practices on

Organizational Learning Activities and Business Performance

Oh, Seok Young

This study investigates the relationships of two distinct sets of total quality
management practices(TQM) called structured TQM practices and contextual TQM
practices, with two organizational learning(OL) elements called learning stocks and
learning flows. This study also examines the mediation effect of OL elements on
business performance in Korean industrial manufacturing settings. This study
theoretically develops a conceptual model with 7 hypotheses regarding how these
two different types of TQM approaches influence learning accumulations and
learning transfer processes and how the organizational learning activities meditate
between the TQM practices and business performance. In the hypothesized model,
this study found that contextual TQM practices have strong positive relationships
with learning stocks while structured TQM practices only significantly influence on
learning flows. Moreover, this research found that learning stocks impact on learning
flows as well as only learning flows are significantly associated with business

performance.

Keyword: Organizational learning, Learning stocks, Learning flows, Total quality

management, Business performance
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