29

].

ot

A
L4

_’|

JoH(:

kX

| X

e} 7N

==
=

T

PR Aelsh )

=

3

od

I

17}

7148
'\lO

iy

(© st b I 3 6E ) B 5E B

i

71%4e]

J& f Wk BE 0 BB OBF

PB1T4(2), 2014. 8, pp. 29~H4

[

—~
o
o

=
puc]

71?7 (3)

pal

ol s

L

.

TS
NS e

e

[e]

]

3L

]

it 7141
o\go

[e]

o
Zuiet 7]

o]

F

Ut 2k (1)
it} 30th 7]

[e]
T

L

L

A

=2 ol (2

h=1
LU

A7
4

}

ki
b

k)
el

< Hehlo] $-2vel 308 719

M8 87, A% A

5o e

9
<

LB

el
o

N
A
N

0

ol

oF
%
s
!
o
oF
el
o
o)

ZolaL A7

Aus

9l

084 18¢

Q-
=2

b= wrh o o

o

w
e
A=

Al
=

07¢€ 15¢,
+ (songme @skku.edu)

715, oS, T
al

4

AL
o

12014 07€ 01¢, AAKY:

- FHlof :




30 JEMIRENE IBIETE 20145 8H1 BB1TE H525%

A A3 BAel| A Aopdar 7o) &
qd Fx1o] Baro] g5 tiTEa vk Hrte A&HeR
3, ZROS e, 22 e =
T e sk, 249 A Foled olvAE
ZA dgF FolM= Hridake] sl gt =ort @48 da Arh(Cousins,
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Preskill & Boyle(2008)ll w2, rjeiegrse] B2 22 74950 F7l o
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FoAE B RTE daATe Fashl ANske 2V B 57, g A, A
%, 280 YgPTE TS TP Felvet 300 trIgel BAIFRE 4

g BAE5S (B DI o] 7idsto] A-8-63

<FE 1> 7|9 "oldakes Ale| 2ME

THex AR A

Preskill & Boyle(2008), Stockdill,

Compton, & Baizerman(2002),
Taylor-Ritzler et al.(2013), Labin et
al.(2012)

H7HAE 4, 549 52 AE, A Nelson et al.(2011), Preskill &
Ak | AF "o, HrHEA FE, 7P E 42| Boyle(2008), Suarez-Balcazar et al.
AR BN HriEaA] 2, HrrdE (2010)
HesS e Ak, HoAE, Hot
DA B | E = b o R S b B Y == b
7 H A A| 2]
4, -5, H71E%, Al”Y | Cousins et al.(2014b), Labin et al.
AL | 2 Hrl A&, Hrl 3 ol FAIR | (2012), Preskill & Boyle(2008), Stockdil et
FHof A5} Hrle] AA al.(2002)
2o WA, i EY, 2o F . )
ge o wmugey zA9e s A W Cousins et al.(2014b), Taylor-Ritzler
3 AT A et al.(2013)

2| GAEE AR AT, Z2aw s)ad)
51 719, 2A g5 7o, ols|BAR; Z
ofofl thek Q12], 7t ek g e

Boyle et al.(1999), Taylor-Ritzler et
al.(2013), Labin et al.(2012)
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(Preskill & Boyle, 2008: Stockdill, Compton & Baizerman, 2002: Taylor-
Ritzler et al., 2013: Labin et al., 2012). thA afl, H7F 2 H7H &8 48
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22 Wel) oulAE % AT 5 H7le] i@ FAA A1 Q40] el 24

22950 Wi Fge Fetn WriFTEE FAE 7heAe] e, ol2d %7

&z

=
=

-

[e)



71ele] 7S Aeish ARRH %) 35

o tiat FFA 7 12]o] HrilRkEe] AVzE E 4 it
AFE Hrtol Bek A7 7S ofnjgit), Hrtel Bk A2 9 7]ee Hrhe 79l
olw, F7Fs ol sh=rlol tigk ARt ole} Hr1E o DA Star, 7t AFE o9
gash=rlol gk 242 7148 E3RHNelson et al., 2011; Preskill & Boyle, 2008;
Suarez-Balcazar et al., 2010). £ Ao e FAF o= FrAIES Al-a, H7F A<
B7F S AR+, 2w I B vlge B E DA A T 3 anR F
& e T8 250 UEAE nHETh WS s AsiA R 22
Wl 22 G RVl ojEdthe A AL U o] wgsHAY Bt
2 Jorng AFPAES] Hrt A2 9 V& 5
oM 8 Fiola & 4= ok
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 ARASE 5 BN YTEE S8 B

A Wl o] AL vIAE AA-B4 A9S EFITHBoyle et al., 1999;

Taylor-Ritzler et al., 2013: Labin et al., 2012). H7}d372L ofg] oA
A7F Zeskar, 22 Yo At o R o] fofx]7] wjie] A&HAQ1 1A E4 Apglo]
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TFEol gk 1458 Ao G werh E AfiAs FAF R HrhE 918 Al
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gro] FHEIUEA, B/ E B A5 E g JEAT A AHo] LHE ] YA 55
aEfsith. Wb A S AzkS Ao X3 olfe HrMgETFC] o] FolAY]
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TR 2 7 A 5 Ak A L S 913 23] AN ojrdolgls HolA] 24
o AP oz 7HEsIe).

A= 24 W 7Pt s s AAE oRgtk(Cousins et al., 2014b: Preskill
& Boyle, 2008; Stockdil et al., 2002). A5 20| HrtAFHES 24 oJEA
s A E FAF R YeRlEthe HollAl o7t IARE, Bt S gt
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Aol A AERA7F e 5 AL AE 83 vdo] $REQ o F 10652 &A1} 34
HAY Lpoloz SHFATHSHE 49.5%).2) FHE 1065 A& FdA 3457}
2golog 3t AEAvd gt SEAll tigt QlEA e wige v
(& 2)9+ 24,
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504 o] 4 3.8
ARG = 4 3.8
B 437 & 62 58.5
AA}o] 2 40 37.7
3d mjwk 21 19.8
. 39 o]4k~5d n]ut 21 19.8
=71 54 ol d~104d mlat 34 32.1
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ARkrld 82 77.4
9] 12 #elat 16 15.1
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. 7% 1 1.0
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Ahs 2412 SPSS 19.0 B ZEass Abgate] £ st 4 AEwahd Wl
o} 71EEAR, 9l Ve AES AuEsith. B TS A g 719,
SRARhE Ao AR o 2 Aol & AFs] AdM -1 AR
AABITE, DA 0] A9 Hek 7t 2ol & A Aoz Lol y] 98 AR
Ho =2 Scheffe A4S IATE T3 AL k] AATAE Lolir] &) A
= Algsit.

EoAFoq ARERE AERAIETY] AT HSE Hsle] e yWHEA=
(Chronbach’s )& #2823, 71 2 57], 9%, A4, A%, &89 71 £4 9
o] WAFAE Fhe (3 3)3 o] 0.82~0.952 F-¥3PH =2 UlF
=

9 WA 3X| = Al4=(Chronbach’s a)
7 2 571 0.85

qF 0.95

2 0.87
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Abstract

The Status of Evaluation Capacity Building and Its Improvement

in For-Profit Organizations

Song Youngsook

The purposes of the study were to identify the current status of Evaluation
Capacity Building (ECB) in for-profit organizations, and to suggest ways of
improving ECB. Based on this framework, a questionnaire including five dimensions,
such as assumptions and motivations, capacity, resources, practice and utilization was
developed. The data were collected from organizational members of large Korean
corporations. Descriptive statistics, t-test, ANOVA, etc. were employed for the data
analysis. The results of the study found that the overall status of ECB in large
Korean corporations is relatively weak. In order to improve ECB, more systematic
multilevel efforts for ECB are needed. Human, financial and material resources for
ECB need to be enhanced, and the use of evaluation results should be diversified. In
addition, processes, activities, and approaches for ECB need to be employed

depending on the context, culture and values of each organization.

Key words: Evaluation Capacity, Evaluation Capacity Building, For-Profit Organizations’
Status



