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A (Jobs) ANAAl EFE Fsfiof T HHFET FAES] ESoltkllgen &
Hollenbeck, 1991). 95 743t e AFE3 WAIES ZEAL L2 FhHA
AA == o2l BRAEel G nIAA "t old B AFAEe] 22k 4 AR
P A= A 4 alES FAEIstT) of¢k Ads) 7Y del deixl =l A
FEARA(JCM) ot} A5 idel] W2, 2] F7|qo] ofie 7] v,
HJQBA, HFFLA, A4, J=W T 57FA] Akl e A drta Bk ‘?‘1, =
Zo] o]l g RS v o R s AlFdterm AUE AEE,
252, WA B717F FEE AL o)A e mrt vtk Aol He A %U}(Hackman
& Oldham, 1975).

e H2, 22 oal A E AT &7 W ot 2EAFEC 8l A HEE
o B gRlEe] A AR Hikel FEFe v g dvke #ilol S AlAH
TH(Wrzesniewski & Dutton, 2001). ¥ Q725 2 ZF2AE]

A3t 2 3 BHAARTE TiQ1A 7R 24, | 2 52, 2pIEd, 49 f7e
s FAE Tl 7HRE Fe 43S Holn o™ (Judge & Bretz 1992:
Rousseau, 2006), 252 c® 75 Adsle] o2zt 384 d Ad< 72 =+
Stk B3 ok E3] Wrzesniewski$t Dutton(ZOOl)—: 2227} AR o H
o} A9l deS & 4 o= F g =g Jd-E At # g ZE L sQle
71 Z1solv A4l sl Lol Wl 3 ek ‘ﬂﬁr’\v]—iﬁ A3} 7RQle] A=
A7 IE Bsoltt. JF ZYzH gk 27] =ooAe olg PsEc] i1 4
Woll= 71odaiA] %, Aol vhEA] 384Q1 d3ke nx= AL ofd & das d53
tH(Wrzesniewski, LoBuglio, Dutton & Berg, 2013). Z1ol|x= 24, Aujuf,
TA(2015), Ghitulescu(2006), Ko(2011), Lyons(2008) 5= &3, 3 =
E‘%k’ﬂ sl FdE o] ASATES Lt or 3 A& TRl Al AFA QL
o] dEFs A dvh= AS Wt Wrzesniewski®t Dutton(2001)2] 3

HZE] o] ol W=, ZEAPL 4o IAF, =8, WA HeE HBA

i)

—

fr



Az A 2 BAlel i mhE Dol thet Al Hes SHcR(FEAd - A9d - 7AS) 3

ol2 B3l & #H HAGE SAAITI7] AAsiA el UH%O]“% =,

2% o
) 2ol

= WElE Bal 43t Pieleks Aurt AAVE Zelen 2 4 gl
o &

Zke] e = It} 2=Ae]
Lol gk Al = W9 AR EARPAME T3 =l mj7) 7)Aol e
(e.g., Hackman & Oldham, 1975)

= ﬂfﬂ]*‘z/‘oﬂ e A5 77}1]4 Oﬂ:r"’“*‘ Eﬁiﬂi Z A Z)o] 2Pt A3} %2

Aol ol Bl 9 o] A9 gtk oY e ATUA PE 4% 23
Aol Ao F83 48 she Lol e 22AL] B WAUSF Wabrt 7]
2o] @ A=Y ool Ahee] frhs WS Bol, B ATE Do g 22A)
el el A BE A Bk Aelsh, B AP TaA ApRE 45
74 AT 12 59 wr =] w g 0] TAA A AU ES WP ozm

Zolet 71t

A Zgolgt Qle] 2Bl o] AFA AL IAA A Uiz E2]F QA
Aol M3l lsh= AL Dt (Wrzesniewski & Dutton, 2001). o] 71&9] &2

2L AR F7] Fofoh e ARSI & the Wo] opd ARE Flske 2=
AHFE R O] 2l tigk 4 Folghe ol ApEAS 7RIt

A=y NE-E Aoz F2H oz 4718 Wrzesniewski®t Dutton(2001) =
AWz A TR R RS AR R 74 47 (task boundaries) S W
ZAsle & =", 2AAA Z A (cognitive boundaries) = WA= & =8, &
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AA Z3A (relation boundaries)

2 WAshe 3 Fgzeo] o) XEh A 7
Fe)zRe 2490 AFE AT W) BANE o2 BESe) FehE ASANE AL

ongtt. A2 BAE Wslehs AL dof 55 WA, %‘4 & 7] % e WA,

Mg AAle) B9, A% B 23E0] WAS vk A 3 A e 24
= o]

o] AF2 FYsle= WM Fe28-2 e AT o2 7] BAE s
H7gshe S ot} ¥AA BAS W shke A2 et A 4 AMA, dri
A, E2 8ol BAD AJMA 5 L= Fshet dag AlgEIte] A vskE 7t
She e TR AAA F FYZR (IAF BAE B2 2] AFE He W
HE M7 AE Soto] Lo HAd tigh 2a20] Q142 v Ll g 2
227} Fogh on|E vHte S B3tk 4o onjgk Zijle] Ee] Aok offroll t
g1 e G FollA oE S e e Aol vig A el™ (Brief & Nord,
1990), ol& 9% 7= 4 540l gJste] ZRANA oY whee Euded

4 =

(Wrzesniewski & Dutton, 2001). 3 FZHZHE B3l 22AES =422 dd
ofn] Wstel a7 gk FAY Wsks AA 2 & Uk

AN = gl a7fE]7] o] HMFH 22 AFAES 2EAY] QN B71E A
7= AF5AE Ads] g8 B2 =89S Ve $on, 7 del A E T e o]
22 A X EHo]Z(Job characteristics Model: JCM)e|tHFried & Ferris, 1987).
Hackman® Oldham(1975)= AF54¢18S dall A S84 (task signifi-
cance), 2%} B A4 (task identity), 71 Thd (skill variety), AHd (autonomy),
=Wl (feedback) olghs A F-5400] 222k WAlA F71, A543, oXo% 5 ¢
A A5 dSshe a8 Hsgn Hh"i‘ﬂr. olgfgt AFEH alEe ZEAE]
A5 FPohe HellA Lol tigh QXA &5 FHote A d&FS PIA L, ol F
all Lol tigh 71541 g5 A ]** Aoz d#A gith(llgen & Hollenbeck,
1991). eyt #2224 ApdollA A% sta Grhe W o8 FRA| A FojE =
25 EAES A A FE A A-E w715 aRleR AEel] o
T Ant. FRete ] Aoy Badt 7leES Al wstel = gl ujiEe]
o aER Fod gt AAg FEs AT TR AR 24k, 789 A 5
goll st A 22 52 T WWke Aol 39 Fale] Holut ARl gk BEw
o O Z¥AF R A8 Aont. o= -2 AFA o] &(Caplan 1987), Aot
% o]2(Scheier & Carver 1988)22% AHd 4 9o},

>

—



& 2es 43t 2 Ao e hEsk Lol B Aed =T FPOR(IAN - HFE - TA%) 5

27) 4 FER welol i e F AYZHS Fal Ao S0 Aol g
A AR 942 WA T, o) F B WYL AWepl Bk o] FRagiT olule]
= AAge Aiole) i A zRe] ot Fxu gkt T ol F we A7
So] 3 zehzmlo] /i1 Astel o HA gIHEAS WAL, F TN S Faof A
Qo] Arnrs A} 2ol U BUAAE PaEhe Zo] YuHden WA stk

(e.g., Ghitulescu, 2006: Leana, Appelbaum & Shechuk, 2009). 4F& Ht}
Aol o 2 e 4= Qs WA o2 ul AU ALSA 1A IS Bl ARl AR S
de 2 3 A ="ES 3H T2 I F U AF g =Y Yy, A

A5 5 . oleld 3t A= PESS A A

F

o
}

l‘

A= Qe 2EH A

EE AN =22 =5 3}u_ 21 e o & Qg A7, TNR1A Al thel A tE
T A== I Bakker & Demerouti, 2007). F I8 2 F oo} T2
7 #RE wEHE 22 AP g o R et Tims, Bakker 18] Derks

(2012)= Bt 2459 95% 1909 A4S tde® 3 A =83} 53]
el wAE ATt A7 3 A zEE Bel Ftke SRR w2 47
o}t & 9 W(inrole) AHE Hltk= Ao] HaHrt. 3 Ghitulescu(2006)
= & 2= Pee Sl NAAQ] ARt JAA, aela Adar) ddE B
ozt 24 B/ B & s BEHH ol 22 HAdTES Al £ AT
TEARe] AP A AU EH o] SEARe] ARSI} ARGIS Fefsi FAE

ee 7P Rt

fl

rd 0
XL

4

1. Q3 BRG (QFA A, D) BAA AA, (AR AAG) B 7 2o

AEnEs) 4o WA 712 Aol

2. A7) B A, (D)BAA A7, (QAA BA) g 3t =22
7

(
Tatel gel BAE 7 Ao

i

2. & AQ=zR I} Lo g AelH H=

AFEA 0| B2 AF5A3Y Aol 7t ATl Aol n|A|= FEke] B FdE=Tt
o el 2% FEAE Lol disl d¥ske Alel vt wslkeh] UHPr 2 ARER =
(Hackman & Oldham, 1975). A¥7} 7E& oAl 717 EA4J9] =31 wheo] AR 4
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YA7F A st Lol ofnld, Azt setptel] &= nIA| AL o] E Fell w9 A
A T & B AR olojxivks Aotk a2y Ay HF-5AJo] AT A3

tol Al 7EA] Lol tigk A2l Bx Wsks Fag 7|42 dgst

Fall Lol gk el Adeie] mirf S meile =il =59
THRenn & Vandenberg, 1995). 424 “Je]e] nj7fjd e 2§ g o= Q3| 2
¥ A3so] o9 R EAE At 583 7IAolBRE SEAk] AN g
gk F715o] eflomm Faskl aed Fert vk

Az Ade o]E8 By Al Aol tigh 23 A Q1 A ET Lo sl 7}
A= AeA ol et ek dxsta dth(Wrzesniewski & Dutton, 2001). ©]
o mam, A3 FYPAEL Tk AP AAF, EulA Sl ASA BAIE A
st o2 277 7R on] AAE Sl = it o] 8 Fal A= QIR AYRE
= o= vhE2A] A4 Ha o|Fle] AnpH oz dofl gk F715 FIAE F 9
o= Aot} o]2gh o] &4 Aol tisl B& ¥ AFE0] 15 AAste AF4 S
T HoFa ot

Berg®} Grant, Johnson(2010)-& E@P& o] ghff, Aol AFA 5 A=A
F AYg=y ge FATeEA AT Fo 4%, Ferid 22 A ’E}EH% 7
Askar o] & Fell Lol thgh J—Dé‘ﬂ@‘—% Az dva BiEith B2 A7AES 4
sl omldS = Ak 1 dE Bl wEaE WA Ha B9 vl B2 AHE
d o o "va B em givh(Hall & Chandler, 2005: Heslin, 2005:
Wrzesniewski, McCauley, Rozin, & Schwartz, 1997). %8 Bakker®} Demerouti
(2007), Ko(2011)= & ERHEE]% gt & A H= AR v A R A
g zeo] AT & FrAES ARl A7 gl 34 A4S A doke A
= ATt olye FA A AP 1 Lol tig =S AEE e Apdo] H
o, dake] dAZE P 7T 9,11'/}(Fredr1ckson 1998). dzte] dAZ &
dE Aot AdolA 2 Lol 7R e FRE Bl =7 QMskes v, o|FA ¢
I S TN RN FEHoR U ﬂ]éﬂ o =
(Rabinowitz & Hall, 1977). ©lol tlst] 25 flaff 2ad AdS 2 dsta
o] T3] S8l ASA R wEohe Ao d A AlaL s H @E 9je e
o] o 4= tH(Tims, Bakker, & Derks, 2012). ol 43} #Hd x]4]& Z23}

A WET Ao ol & DI IOH, AT 4P AN A% 5 £F 4

O
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<E 1> BEO| QFSAHEN EH (N=389)
T HIea= () H]-&(%)
S 3 189 48.6%
o 200 51.4%
20th 162 41.6%
Yol 30th 142 36.5%
400 o] 85 21.9%
1 2 uF o5} 17 4.4%
. AR ZE 56 14.4%
o = 266 68.3%
sk 2 ggked oY 50 12.9%
2 ola} 65 16.7%
2d 1g~4d o]t 81 20.6%
. 49 R ~69 olat 56 14.4%
6d 11€~8d o]t 44 11.3%
8d 1719 ~104d o]} 28 7.2%
10 o) 116 29.8%
BAI 245 63.0%
= 7Rt 93 23.9%
o AR 31 8.0%
o9l 20 5.1%

2. W] 2244 oot 54

[

[
o
12

# Az F A 7Nd-2 Wrzesniewski¢} Dutton(2001) 0l we} 7i<le]
aEe] 4| JFA A BAA Al Tt EulF] A<l WskE Aojgint. i =
g Zr] A 7R S 2% Y8ke] Slemp$t Vella-Brodrick(2013) 7} 713k
Job Crafting Questionnaire (JCQ)E AH3IGTE 54, AAA, #AAA 1 A&
ZRo| el 27t 5Eds 64 AR SSATH1-A9 k4] =t 6l A &

"/H. dFA ELEHE < Ue S FAI S8 AR A2 8 =Udtt,
)
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<
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h AT

e

7} figre] BhdAd ) S =T AEAAERIS 5] flal 7HEA ol A Ee1A &

AT AE RS AT AR o2 AR AT FAMTE 2o

sto] 3= 7R AL AEAE Atelr] fleted [EEFdA (Convergent validity) &

ﬁi"/‘r. Oloﬂ ot Z; Z3Ec] F 7l o] A7HTE JJr 55 o] ﬁl%xl ophd
‘\&

)

58

12} sk Jide] A M ek FEE onske —%‘E"TL/] ’LQ 32 7:1"}'3}
ot} olE H& E At e WALHAA S 753 Cronbach aAl5FE AFESIIT

: 2
Aal= 17 =613.982. df=322, p=0.000, CMIN/DF=1.907, RMR=0.048, GFI=
0.895, AGFI=0.868, CFI=0.948, NFI=0.897, IF1=0.948, RMSEA= 0.048
= Jehdth. 28-S gk Ak dvbdl A= A4 71 GFI, AGFI, CFI,
NFI, IFI&= 0.9°1”%, RMR+= 0.05¢18F, RMSEA® 0.05°]8t= ®i1 Ith(Hair,
2010). & A7 2g AYP=E AR 58 7Fee o R Hkd 4 itk B AT

A ASH IR ATESAE S Hrlelrt Slsted Mdrlsl=akat 38 S1AAITRE
= #o] o] &3l8la, WHEPI S Bl HsiM = FHERAFEE(AVE) S 252
257 73 two standard-error interval estimate) S AFESIITE ¥ ARE o]
M= =e Aed e o dofl e AU wn Jojx] BE WAFEe] gis)



A Azt g3t 3 AAC A sl ol i Aeld HES SR - A5s- As) 11

<E 2> Eldd & A=Y

= 89l xz
713 (Cronbach a) e | A% :‘L?l_ o C.R. SMC | CR | AVE
A=
Jo2 | 1.000% | 738 - 1 0.000" | 544
Q7A I
(753) Jes | 922 | 666 | 085 |10.795 | 443 |.753] 504
Jca | 1.032 | 727 | 091 |11.350 | 529
JC6 | 1.000* | 744 - 10.000" | 554
Jc7 | 1.061 | 811 | 068 | 15.521 | 658
A4 JO
N 567 Jos | 1.037 | 804 | 067 |15.391 | 647 |.846] 525
4 .
2o Jco | 926 | 751 | 065 | 14.352 | 564
JC10 | 803 | 646 | 065 |12.267 | .417
JC11 | 1.000* | 758 - 1 0.000*| 575
. Jci2 | 1.042 | 770 | 071 | 14.649 | 593
L(7418%.5310 JC13 | 1.027 | 713 | 076 | 13.545 | 508 |.851].535
' Jcid | 1.017 | 707 | 076 |13.431] 500
Jcis | 977 | 737 | 070 | 14.012 | 543
ol_eolmz | EML | 1.000* | .723 - 1 0.000" | 522
743 | 593
(.769) EM2 | 1.090 | .868 | .075 | 14.584 | .754
AzA | g-mazr | ERL | 1.000% | 692 - Joooo | am8 [ |
Al (.702) ER3 | 1.169 | 783 | 083 |14.159 | 612 | |
Az} gelzr | KR1 | 1.000° | 811 - 1 0.000" | 658
792 | 655
(.803 KR2 | 1.034 | 834 | 062 |16.772| .69
JP1 | 1.000* | 762 - 1 0.000" | 581
Jp2 | 934 | 730 | 065 |14.442| 533
223} JP3 | 1.003 | 779 | 065 | 15514 .606
850 | .487
(.867) Jp4 | 847 | 695 | 062 | 13.667 | .482
JP5 | 825 | 700 | 060 | 13.780 | .490
JP6 | 1.035 | 689 | 076 | 13542 | .474
. Js1 | 1.000* | 881 -l 0.000* | 777
o=
178’4“; Js2 | 811 | 716 | 051 | 15932 513 |.827| 616
' Js3 | 923 | 816 | 048 [19.133| .666

Ags A=

2?=613.982. df=322, p=0.000, CMIN/DF=1.907, RMR=
0.048, GFI=0.895, AGFI=0.868, CFI=0.948, NFI=0.897, IFI=
0.948, RMSEA=0.048.

*PLO5 T PCOT T P0.001
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Sk, 1 Ak oud JBAFE 1 TFA B A0 ehieh. Webd mE W

g
FEe BEEIYS FRsgtn ¥ 5 ook

A
~

r
R

CAERE

£l

2 AT E AFTARFE AL BE HFES gz St g v
2 245 oy EIE 7kl WAL FA(internal consistency)= H7]9 35k
Cronbach'a® AlFeth. (F 2)d4 AAgE AAH 474 3 ZHZH (3EF) a
=753, XA I ZYN=Z” (58 a=.867, TAH & A =" (518) a=.855, 4
o the FomZH2E3) a=.769, Lol thgt AAH(2E3}) a=.702, A} tigh 3}
HH2E3) a=.803, AFNE(3EY) a=.867, AFAHH6T) a=.842 2 e

o olE2 BF AugE] 0.750 2 goluE 2 Wes SYchs A= Al#4go]
gy = 5 Ut

(F 3)e 2HTA BXATelt), Avbd oz & o W4E 7k JaAIS g2 vl
13 =0

= S ol

=
—
jlé
>
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3. 7 AF
7b ZF Zef=Eo| sl dulo o|xl= S
7P 72 A E"e] 7] f8Q AFA 3 F =Y, QXA A=
g, A 3 A =" o] 1] A S 2R3 2] = Gl gt Ao
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Abstract

The Effects of Job Crafting on Work Outcomes:
Focusing on the Mediating Effects of Psychological States of Job

Kang Hyesun
Choi Jinlong
Koo Jasook

Researchers, for example, Wrzesniewski and Dutton (2001), recently introduced a
new concept of job crafting and emphasis that job holder’s work experiences and
attitudes could be influenced by their voluntary behavior. Following this model, this
study aims to show the effects of employee’s voluntary job rearranging behavior on
job related outcomes such as job performance and satisfaction. In particular, we
focus on the mediating role of employee’s psychological states for work between
three job crafting behavior and outcomes. The results show that job crafting
behaviors increase job performance and satisfaction and that these effects came from
the mediating function of meaningfulness of the work, responsibility for outcomes of
the work, and knowledge of the actual results of the work activities. This implies
that when employees craft physically and cognitively their working environment such
as tasks and relations, they perceive value and meaning in their work and eventually

attain a high level of job performance and satisfaction.

Key words: job crafting, JCM, psychological states, job satisfaction, job performance



