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& -9 E - HGA - oS, 2014). oldl A FAYY A s dEFe nA=
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oA ANk e] rolAxEY o ZAH Human Capital Corporate Panel;
HCCPZ <F4), HlolHE &8stuAl s, =& ZAAE ujgoz gy AHd4
HR(Human Resources)®l] thalt AAPE-S A|A)5aA) ghc}

7190049 S5 FatE, FEAE, 794 o voE FE e, 1
T FEAEEE 249 RV I, 2EA] 9 A B 18 I 52 Ykt
BT T T o] FoIRAE o T0% ol ds AT FER dhro] B FE= <)
21531 vk (Dobbs, 2000 Lohman, 2005). oldl =] erlE2 7328 Al
d 2 fE, a3, 54 tie 1# 5 FEATEES THEs] Hsl Edsle] =5t
I Yok (H2E], 2016: wiet, 2007: 9192 - o], 2010: ©]d4, 2008, 2009:

Cofer, 2000: Moran & Dalrymple-Alford, 2003: Sugrue, 2003). ¢|& =3 &
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A B (Job Satisfaction)ol] g A7+= 1900t Z7] vl=3} F=ol|Al4 ?Qxﬂ

o A4 A2 o5 dZeb] Aste] AMHJTHHAY - WAZ, 20120 9

1996). #Pu5e 244 gol= Fadoln vhlel 2e) uj=a, o m
g 7Hole] PAA E B ATE FASHA FuEE due] S5 B dde
2 Wil B So| AR, 2014 AFF - uHd - Adg, 2011: o)
A A5 - A94, 2013; 0184, 2004). WA, AFE Bl =l ANA AHow

Ll ApAE Thest o] 3 ﬂ Btk o1941(2004)2] AT E Aele] B=s)
71, A e SEER AR ARaAe] i Bk Bal i Bl B vy

()
HE ArntSo s Holny o8| 94( 013)& AF=ES ", 71, 4d, & 52
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GAA - B 2012; Hellman, 1997: Weiss & Cropanzano,

< AFES A Aux|o] Felsisith e dAxle] BA
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of 2572} Ao Fosielar, 1ol A Weiss & Cropanzano (1996) = 2 F-qh=
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%5 B AR5 | 3 |- ez (Eek))el Hisedl vl avkJc) a?g
() - OJT7} AR5 v &IHJCO3)
- AA shar g do] Ulgel tiek 9HE(JS1)
RARR == 4 |- B 2R slE dad g wEUs) 57
(JS) - A 2] <lzkAle] tigk THE(JS3) HE
- AA shar gl Aol ek AukAel wE(JS4)
- 22 208 ANEKE A} low &2 AL 18 (001)*
5 - Ate] EAl2 ) EAHE =2(0C2)
Gkl - 3AE mur|2 AR5 Qe B BES
24 &4 - | 22003 57
(0C) - ZAtell 248 ket 717} 9S(0C4) He
- A 2 $Re] 737k BgH3HOoos)*
- A JFZ FEolY H2gs w2 wr) B3(0C6)*
- A 2T et 71Ae] B (0CT)*
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2. BN

242 98] b ANG AT WS R HBATE B2 (27 3-1)7 o] P2

g2 2dS Aistel Frkelsitt. AR 2w 24 e vt 2k

a 1
o @mexan)

3> Jc2

@ezsgoe) [T,
63_’ &
(0JT)

A, FEIPHEGS A7)l 94 HdEe] &

bias), ST} thAF HtA, SH=T] A=, A

g e
(o]
N
N,
'
2|
oft
e
ol
2
=
ot
b

A, AR AvkA AweE grished volee] vl Ttdel 4xdg Satorra-
Bentler x*& &&3 21d HH-+%=H(Robust Maximum Likelihood, Robust
ML) & AH&-8KAtHKline, 2011). Bk A& 9#]5<1 RMSEA(Root Mean Square
Error of Approximation), SRMR(Standardized Root Mean square Residual)
7} AR 421 NNFI(Non-Normed Fit Index=Tucker Lewis Index(TLI)),
CFI(Comparative Fit Index)& &&dt] A= A5 37} 7I=(RMSEAC.08,
SRMR(.08, NNF1>.95, CFI).95)°l me} xnky 2dl A9ieg Frlstitt(ig e,
2014; &A5], 2000; Browne & Cudeck, 1992: Hu & Bentler, 1999; Lei &
Wu, 2007).

AR, Aol A Al F-4 sl (improper solutions)E g1slr] flef S



24 498 RYAE AelS 5O ATSARY, AP0, 2439 09 724 B o SRR U9F - 4809 105

A} prrde] il B X9} FFARE BAEIGITE B, A7KE AAE]
el AT FF3}F FA| e Gl 23S ARSIla(Lel & Wu, 2007), 82
F e 33 S ¢80 Bootstrap X5 &-8-3F Bias-Corrected Bootstrapping
WS ARSI th(Preacher & Hayes, 2008).

o

V. 9723

1. L€ HAY | A, A=l 2 el 3F gadE
B AN = dlolEe APHEA (preliminary data analysis) 22 SdHHH ]
\

(common method bias), F78, S =7 A@E SR It el =

S
7} ZF #4ke] 39.206%7F 4 ‘335]01((50/) EE #SHRIE0] T el
A=A G2 Ao vepyint, g, P4 E 489 gl edind Agw x| 4
A3} Satorra-Bentler x*(77) =676.698, p{.001, RMSEA=.119, SRMR=.0873,
NNFI=.890, CFI=.907 S22 A{e A47} BrPIEs 574 €= A=
UERTE olgjgt 235 7o g 2 AFo|A ARgshs At HlolHe sdide=
Ak Fgfol gl Ao = vehgnt Wl whisk Bl vhi s Atde sk Ssh
4] LISREL®] PRELISOIM Az = =t A= ks SAssivh. i P 2%
(I9=[< 2, [F=[{ 7; Finney & DiStefano, 2013) 2 thaF Z7+4 A4 (S o)
Tt Ml pd 05, AE oA Eirelative multivariate kurtosis) =1.230(¢3],
Bentler, 1998; Pellegrini & Scandura, 2005) 23} <kke] v #4do] e AL
= el # delxe olgg RS Aejebr] g e R %3t Al

H(Maximum Likelihood, ML) th4lell Satorra-Bentler 74 %<& 283 7311
gt =¥ (Robust ML)S AREsSl] =dlo] AHEgwel REXE

Cronbach’'s a5 283 AlFw B4 Ay}l 2 F52833(.770) 3 HFHE5(.848) =

il

)ll
&
_0|L
R
o
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T87120.7, Urdan, 2010)< FF38Iitt. 244 (.695)2 7I€= 594 *dt
o] SPSSe| &= AN A= E4E Fal WA dRdS Astr7l= I &=5(0CT7)&

AT & 225909 Cronbach's a7} .754% Yeh} A3zo g RE 2L E0]
88 ek o AE Ut Qle Al AHEHJITH(E 4-1) Fx). FAAHE) F =

jLA

= AR AR 7@ Aom UEtan(p. 01, (&F 4-1) F=x), AT

=717} 85X} ¥ UEhY Pearson J3AITE Bal v A7 gl A=
FHE AT Tei & Wu, 2007).

<E 4-1> FRHLIZIS| 7|5 SR U Am

M SD a 1 2 3
L FEe ol e B0
AL JC 3.544 0.613 770 1
2. AFREE(JS) 3.896 0.638 .848 478* 1
3. ZAEY(00) 2.952 0.706 754 434 | 718™ 1

*p (.01, M = B3, SD = #5H2}, a = Cronbach’s alpha

2 A7 SR (measurement model) & AR (full model) & 3|2
(equivalent model) 24 AHFE9} BE AZE X7} BU5l7] o] vHE-S- 1]5}17)
el frrEe] by Ag=(overall fit indices) & H7FIAth 73213k 2 ul$-=9
(Robust ML)< AH&gr e rdlo] Anta] Adws 343 dibe (& 4-2)¢ 2o}
kA Agte W7A3 Satorra-Bentler 2 @] EAIF o2 f23F Ao g Yeht(y?
(62)=271.812, p¢.01) exact-fit 7Hd o] 714=AAT, ThE2 AW Agde 2|4
E& BE A= A5 97} 7155 F5(RMSEA= .0782(¢.08), SRMR=.0565(¢.08),
NNFI= .958().95), CFI= .9670).95))A17]= A& Yepsrt. webr] HAvta 2
A= AHdeA & ATl A RS dlolg o -t AjtEs Ao= 7t

4 4 vt



<E 4-2> AT | [ MET Xl

Satorra-Bentler x* (df) RMSEA | SRMR NNFI CFI

0 X (62) = 271.812, X.01 .0782 .0565 .958 .967

T ZAAAR1 438 (improper solutions) & 2RISH| 8l B4 F3 x| ek
7], BF FYAY B 2 A FUH o8 BASIT B 3R] 9 Bdsie]
A 7179 2] (measurement model equations)®] & 821 AAjgko] FAHCZ
)3 VR a(£)1.96, p<.05), T+F=E HWEE A (structural model equations) €
ZA(path coefficients) = 3+ A2(JC—0C, y31=.07, t=1.47, p).05)= A<
ARE BT AR foldk AR JERITH)1.96, p.05: [(184-1) F=).

N, do I\
o#ogi
b
)

o
4

[0 4-1] HTRHe| Frjus 2t x|

1

=5t

kH

I§1 =+0.29 J52 =+0 53 183 -0 43 154 - 35

0.62

0.38% JCI \ / 0.8 0.58

0.79 0.61
0.50% JC2 g“).l o & -
: ¥31=-07 (=147, n.s.) 0.47

0C1  |=*0.e2
\B3z= 81 (= 12.01)4 002 |=*0.65

003  |=0.é2

004 |=*0.33

.78
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Frefoba] e o' Yehd, o5 Al 98 AR s4o] dagt Hew
Bt 78 AFEREE folsiA] @v AZ(JC-00)E ALt B2 A% s,
z7] A7 23} Blsiglh, 2 vl ol 8 A7 rdd 2] A7RdE |
229 (nested model)o]l & AFolMe A HUSERHES ARSI wiZol
Satorra-Bentler x* #to] A< AASIAT(E 4-3) 2 (F 4-4) F=x). A4
Satorra-Bentler x* zto] AL FAACE fFofobr] ko rhAdf=1, A=
2.191, p>.05), BHe] 714 (parsimony)ell &lal % A7Ede] 2F AFrd=
A7 = At

<E 4-3> TR 28 oY 7o| YEZ2Y 8D

Model Satorra-Bentler )* df RMSEA | SRMR | NNFI CFI
A+rd 271.812, p.01 62 .0782 .0565 .958 967
TR
EETET 273.712, p{.01 63 0777 .0571 .959 967

<E 4-4> Satorra—Bentler & Al2st Z2H 7+ 2 Xjo| 4

Arnd 74 d7nd
T1(HE A% & D) 301.430, p¢.01 303.498, p<.01
T2(87 o1& 71 HA4& 7k g5 1P 337.031, p¢.01 338.079, p<.01
TR(Satorra-Bentler ?) 271.812, py.01 273.712, p{.01
Af(AH=) 62 63
c(E&4aH] %4 821 T2/TR) 1.2399 1.2352
cd(FaH] % Aol A, Alc*df)/Adf) cd= 0.9438
TRd(Satorra-Bentler x* Zte] A%, AT1/cd) TRA=2.1911, p=.1388(p).05)

b
ki

3. 4% A7nde A¥= P}

B AT HF A7 R R AYE 73 A7Rde] s Hrlish] fls) AvtA
AYE Aot AAA FAHE G144 A7Rde] AvA A3t A Hrt
AIH((E 4-3) #x), Satorra-Bentler x* #to] BAFCZE Folgt o2 YeEh()?
(63)=273.712, p{.01) exact-fit 7Fd 7Aoo 71A= AR5} T}E HAukA A3l x4
58 25 A= A4 37t 715E $5(RMSEA= .0777(.08), SRMR=.0571(£.08),



24 29909 FRIE Bo18 5 ATAPY, ATNE, 2429 09 224 A B ARSH 90T 484 24D 109

NNFI= .959().95], CFI= .967().95) 7] Ao= Uepsith, wabr duka 4
A= Ao = 74 AT ()& Hole et Adst AtE = Ao Aded
2= o)t} 44 Apnde] AaA A el AR =42 WA (measurement
model equations)®] REE 8921 HAFo] FAKCZ FostA YERE(4)1.96,
p¢.05), FZE4d "W (structural model equations)® REE ZAZAS(path
coefficients) = TAIA = Fo&k 2oz Uelgrh(6)1.96, pC.05, (& 4-2)
Z). B3 &% nd 9 2 rd] BEo|A Baex|o] A9} Wieko] el Ao w2 UEL
Wil FErtelu WSS alkske Al glon, EE Ak AT Zlo s w
HAoh w8 AFRde] MnkA A3e x| gl 2z Al o] dAAQ 7t
Ayt 74 A7 RIS 7] A7 RdEG Holeeh ¥ FEeta A AsH AdE e Ao

= Uepgrt,

¢
O

o

ISl [=*0.30 I52 [**0.53 I3 *7 IS4 =0.35
0.84 0.89 0.75
// 0C1  |=*0.e2z

002  [=*0.6s
¥21= .60 (£=9.90) Ba>= .86 (= 14.88) /

0.62 N
0.60 0.86 /- o o

0.38* JCl \ . T
- 0.61 004 |=*0.33

0.82
0.45% Q2 0.71 W-“‘-—- 005 |=0.7

0.63 0.44

0.s2% JC3 / 0C6 [=+o0.21

4. A7 HH

574 A7ede] 97} ATE Mo vE AT NS AAeT. AT A1 04
& 99 5% Apmde] WS 1 BEE ARAS FHAT FEIATH(E 4-5)
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22). A, PR ol B B Arse i) 2489 2ke) 94 R 5
Aoz feolsA e 2o etk =07, t=147((1.96), (18 4-1) %
). W] AT7M 1 7129900t SR, FEA0s Holg B8 4Red e 4
T 7ke] A RAbE BAACR o8 2om JeRttHy, = 60, t=9.90).
weh] A77H 2 AT AR, ATnET 2429 2] FH JAAE

2 5

AR frol Ao VERTHB,y=.86, t=14.88). mep A7714 3L AEEg)

o U, AT 242 Aol 3kl AN ARl lege 54 9

TRl EAMOR fold Ao etk I E= 52, ¢=9.252, (¥ 4-5)
Z

}x).

B3 ARAT
A= (Standardized Path Coefficients)
A g3} PR a7
TG g T AT - A7 60" - .60**
R8s s B AFsEE - A EY - 52 52**
AR > 225 86" - 867
“*p( .01
e 7] A7Rd FrpAd ARl AR Ve ARV BAAL
2 fololA easkar, o] ARE AL 8 A7 RAY 7] A7y BlwE S
dlo] 7hgAd Aol 4 dAFtRdo] HF AFRARE AR =AY vl AFs
ol 2= mA| =

(¢

1o (3 4-5)& Thd
TS 7Pgske Aldd S 71 AL /7] wiiel vhH R Bt 7R kAl %
2 2JEY HHQ! Bootstrapping WHS -85t g vz Ed} %
o= Atk (Preacher & Hayes, 2008). Bootstrapping *'H-< o
A7) ZAdA 7FF 7=Esr mislayt A HhHes B AFdAE Preacher
Hayes”} 7+¥3] F313k= bias—corrected (BC) Bootstrapping H2Hs AH&-3I9 3L
(bootstrap F#=1,000), #74 ZA3+= (F 4-6) 2t} Bootstrap 825 &-&-3t
2l rkse] w7 a3 A% Ayt AFEe] wizf e 99%9] Mg FRtelA FAA

¥

1or1r$#
M 22 I o & ®

—Hz
ML
L
=]

e

=



Upper
621
FAAL

L

R

7}

X

BC 99% CI*

Lower
412

j[, papS|

=

12.730

SE
.041

ab
516

4

SEA] dgkonw FArdo] ujj

-
X

516, p{.01, 99%CI (.412, .621)). WA A+

)3 Ao & VERTtHab
AxA oz A=A},
IV —> MV — DV

ahd thew} 2,

AR
S

L

]
A
H

T

7144

=

2 F93Hp €.01).

& A=

<E 4-6> T ATZHol|A| Bootstrap

a AFAT 99% AT 0" Fhol

SE: 3
=

o
=

TR M &b Ry
oF 5% o ﬂg..mﬁ.%mﬂ
" .. X B B
%WWHAI W]m_.
TR o = a P X5
R F TR
T S R
%%%%?M%ﬁ%
o) oy W0 AR w8 o
TES T RBET P
ﬁoo_umM&ﬂpuﬁﬁ%ﬂﬁ.
o = lﬂE "o~
< S o Q oju U K or
7%@9_%%%@%
mu%ul.ﬂ.?drxﬁmﬂ%
MR
TME R L LT
A &ﬁ%ﬂﬂ%
=R
_,%aﬁﬂ.zufl_/rmﬂixm
moJo W om0 Ay Ny
f A -
TN L
0 T z#ﬁ Ee Ee " K
N e
fFRCHICRE RN Rt
.o o 2 7 e
w B S m Y5 g
vaM,olyl é%ﬂﬂo@ﬂu
reRny P oy R L oT
,Urjl }ﬁaﬁﬁ,mﬂ
R T O S
_&.iﬂﬂAluT%7
NﬁoiktJﬁﬂrt
_01‘7|A_50 Clu
R )
DTLtﬁu1 D~ — o [ o%
9 oS L A
TS oo P oop
TR xTL e Am oM o
To of N W W W oX

18 AT (54 2, 2016:

A
fis

W

j=17Xe)

o2 vehdt. o)
Ul 2014: o 85, 2007)] Al ¢

B3, 2010; 72LH 2015;
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T 9%, T AGAT, AT ALS, T~27%, el s,

ALH2010). "/UAAAAN LR} 48] Al vA= AR el v e,
et AApehelt.

A7V e - 2E(2008). TAAAARE o} 22 Aupgte] gl ek ATy, TIAF =
ATy, A6T AT, 115~157%, =rlarz2 s3],
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Abstract

Examining Structural Relationships between Employees’ Job
Competency Enhancement by Informal Learning, their Job

Satisfaction, and Organizational Commitment

Heajung Woo
Minju Park
Gwansik Yoon
Woocheol Kim

Job competency has been considered as one of core factors to increase
organizational performances. Also, organizations have been paying their attention to
informal learning to improve employees’ job competency. Extant studies show that
non-financial performance leads to financial performance and that job satisfaction and
organizational commitment are considered as pivotal variables related to non-financial
performance. Thus, this study aimed to examine relationships between job
competency improvement by informal learning (JC) and job satisfaction (JS) and
organizational commitment (OC). The results were as follows. Firstly, JC did not
have a statistically positive relationship with OC. Secondly, the relationship between
JC and JS and the relationship between JS and OC were statistically significant.
Lastly, JS fully mediated the relationship between JC and OC. Implications and

recommendations were discussed.

Key word: Informal Learning, Job Competency Enhancement, Job Satisfaction,

Organizational Commitment






